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R1 List of Investments 

Organisational Area Corporate Services 

Author Natasha Harris, Manager Finance & Sourcing 

Summary 

the months of December 2025 and January 2026. 

 

RECOMMENDATION that Council receive and note the report detailing external investments 

for the months of December 2025 and January 2026. 

 

Report 

In accordance with the provisions of Clause 212 of the Local Government (General) 

of December 2025 and January 2026. 

 R1.1 December 2025 Investment Report   

 R1.2 January 2026 Investment Report   

 

Strategic Alignment 

Our Sustainability 

Strategically manage our assets and finances 

 

Financial Implications 

Not applicable. 

Workforce Implications 

Not applicable. 

Risk Considerations 

Financial 

Medium Investments - Riverina Water has a medium appetite for financial 

investment to maximise growth. 

 

Risk Alignment 

Reviewing the list of investments ensures adequate oversight of financial investment to 

maximise growth. 
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R2 December 2025 Quarterly Budget 
Review Statement 

Organisational Area Corporate Services 

Author Natasha Harris, Manager Finance & Sourcing 

Summary The Quarterly Budget Review Statement is presented to the Board in 

accordance with Clause 203(2) of the Local Government (General) 

Regulation 2021, for the purpose of periodically reviewing and revising 

the adopted estimates of income and expenditure. 

 

RECOMMENDATION that Council receive and adopt the Quarterly Budget Review for the 

period ended 31 December 2025. 

 

Report 

submitted for review by the Board.  

Operating Budget  

The Operating Result was originally budgeted for a surplus of $3,683,739 ($644,601 before 

grants and contributions provided for capital purposes). This was revised in the September 

Quarterly Budget Review to a surplus of $3,784,540 ($745,402 before grants and contributions 

provided for capital purposes). 

The proposed December quarterly budget review operational adjustments are outlined in 

detail on page 6 of the attachment. The revised anticipated Operating Result for 2025/26 is a 

surplus of $3,333,114 ($293,976 before grants and contributions provided for capital 

purposes). 

Capital Budget  

Also included is a quarterly review for Capital Works projects. The original capital expenditure 

budget for 2025/26 was $18,089,624. This was revised to $22,257,439 inclusive of carryovers, 

revotes, reprioritisation of capital works, and standalone report resolutions. The September 

Quarterly Budget Review further revised this to $22,498,489. 

The proposed December 2025 quarterly review adjustments, which are outlined in detail on 

page 8 of the attachment, result in an increase of $150,642 to bring the proposed capital 

expenditure for 2025/26 to $22,649,131. 

 R2.1 December 2025 Quarterly Budget Review   
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Strategic Alignment 

Our Sustainability 

Strategically manage our assets and finances 

 

Financial Implications 

$11,031,000 when incorporated into the revised long term financial plan. 

2025/26 Operational Plan Implications 

The Quarterly Budget Review is not expected to have any implications for the 2025/26 

Operational Plan. 

Workforce Implications 

Not applicable. 

Risk Considerations 

Financial 

Low Financial Loss - Riverina Water has a low appetite for financial loss. We 

maintain a prudent financial strategy, ensuring stability and 

sustainable growth 

 

Risk Alignment 

The presentation of the Quarterly Budget Review supports effective decision-making, long-

term financial sustainability and highlights budget performance, transparency and 

accountability to the community. 
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R3 Budget Management Policy 

Organisational Area Corporate Services 

Author Natasha Harris, Manager Finance & Sourcing 

Summary The Budget Management Policy was reviewed by the Board at the 

December meeting and was subsequently placed on public exhibition. 

No submissions were made by the public. The Budget Management 

Policy is returned to the Board for adoption. 

 

RECOMMENDATION that Council adopt the Budget Management Policy. 

Report 

The Budget Management Policy is a high-level public policy designed to ensure compliance 

with the Local Government Act 1993 and to promote responsible, sustainable financial 

management. The policy guides management, staff, and the Board in making transparent 

procedures for developing, adopting, amending, and reporting on the budget each year. 

The Budget Management Policy was reviewed by the Board at the December meeting and 

was subsequently placed on public exhibition. No submissions were made by the public. The 

Budget Management Policy is now returned to the Board for adoption. 

 R3.1 Budget Management Policy   

 

Strategic Alignment 

Our Sustainability 

Strategically manage our assets and finances 

 

Financial Implications 

There is no direct financial implementation for the adoption of the Policy. 

Workforce Implications 

N/A 

Risk Considerations 

Financial 

Low Financial Loss - Riverina Water has a low appetite for financial loss. We 

maintain a prudent financial strategy, ensuring stability and 

sustainable growth 
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Risk Alignment 

The policy sets out the principles that underpin the budgeting decision-making process, and 

of resources each financial year to ensure stability and sustainable growth. 
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Version X.X   Page 1 of 7 

Last revised date XX/XX/XXXX  Next scheduled review XX/XXXX  

Budget Management Policy 

Purpose 

In accordance with the Local Government Act 1993, Councils are required to follow 

principles of sound financial management. Riverina Water must ensure its spending is 

responsible and sustainable, investment in infrastructure for the benefit of the local 

community is responsible and sustainable, effective financial and asset management is 

implemented, and consideration is given to achieving intergenerational equity. 

This policy provides clear direction to management, staff and the Board in relation to 

budgeting function. It sets out the principles that underpin the decision-

making process and commitment to transparency and openness with 

respect to the allocation of resources each financial year.  

Scope  

This policy provides clear direction to management and staff in relation to budgeting 

principles, budget adoption and variation processes, and responsibilities for reporting 

performance against  adopted budget.  

Definitions 

Budget Tool for planning the most effective and efficient use of resources of 

an entity in ensuring that its day-to-day operations are directed 

towards its long term goals. 

Budget Variance Difference between a budget projection and an actual result. 

Budget Variation 

Request (BVR) 

Formal request form to vary the budget. 

Carryover Committed approved budget that is approved by Board resolution 

to be carried over to the next financial year. 

Manex Managers and Executive leadership group. 
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Quarterly Budget 

Review (QBR) 

A quarterly report to the Board which details actual financial 

performance against budget and revises the budget for the 

remainder of the year. 

Revote Uncommitted approved budget that is approved by Board 

resolution to be revoted to the next financial year 

 

Budget Development Principles 

The following principles underpin the development of the Annual Operational Plan & Budget 

and budget reviews: 

 Realistic budgeting  all budget figures will be realistic and based on the best 

available information. 

 Financial sustainability  the budget will be developed in alignment with the Long-

Term Financial Plan, towards achieving policy targets of financial 

sustainability and operating result that is positive or breakeven. 

 Evaluate new initiatives  all new projects and capital works programs will be 

evaluated in terms of meeting strategic directions and incorporate a 

cost benefit analysis which includes whole of life costing. 

 Legislative compliance  The Operational Plan & Budget and budget reviews will 

comply with all relevant legislative requirements. 

Overall responsibility for planning and day-to-day coordination of the budget process resides 

in the Finance & Sourcing area, principally with the Manager Finance & Sourcing. 

The proposed budget is incorporated into the draft Long Term Financial Plan and submitted 

to the Board for approval to place on public exhibition. 

Budget Adoption 

The original annual budget is adopted by the Board following public exhibition and prior to 

the commencement of the financial year, through the adoption of the Delivery Program and 

Operational Plan. The adopted budget is incorporated into the Long Term Financial Plan.  

Variations to the original budget are then made for carryover and revote of unexpended 

capital budgets, and Quarterly Budget Review variations prepared as at 30 September, 31 

December and 31 March to ensure the budget remains aligned to revised operational 
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results. These variations are incorporated into the Long Term Financial Plan as part of the 

Quarterly Budget Review process. 

 

Carryover and Revote of Unexpended Budgets 

Carryover budgets are committed approved budget that is approved by Board resolution to 

be carried over to the next financial year. 

Revotes are uncommitted approved budget that is approved by Board resolution to be 

revoted to the next financial year. 

Operating Budget   

 Unexpended budgets are not to be carried forward from one financial year to the 

next. Identifiable projects that will not commence in the year that they have been 

budgeted for should be re-evaluated and where warranted included in the budget 

for the following year at the time of its adoption.  

Capital Budget   

 Projects Commenced - Unexpended budgets relating to a capital project which is 

considered to be a work in progress as at 30 June may be carried forward to the new 

financial year as a carryover where committed to purchase orders.  

 Projects Not Commenced  Unexpended budgets relating to a capital project which 

has yet to commence should be considered against other competing priorities in 

determining the content of the budget for the following year rather. Such budgets 

may be considered for revote to the next financial year.  

 Budgets approved for carryover or revote will be adjusted for the impact of 

subsequent accrued and prepaid expenses processed as part of the end of financial 

year. 

 

Budget Variations 

Board approval must be sought to vary the budget where actuals or expected commitments 

result in activity outside of the following budget thresholds: 

 Operational income and expenditure - any favourable or unfavourable variation 

greater than $5,000. 
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 Capital projects  any favourable or unfavourable variation to the project category 

that is greater than $10,000.   

Where a variation to the Riverina Water , the funds required to 

give effect to the variation shall be sourced in the following priority: 

1. Through a reduction in expenditure of another project or account within the 

department seeking the variation. 

2. Through a reduction in expenditure of another project or account within the total 

budget. 

3. A request to raise the overall budget amount to be funded from any available 

unrestricted cash (as identified in the previous financial year, Financial Statements). 

All budget variation requests are to be authorised by the relevant Director, or the Chief 

Executive Officer if exceeding the Directors financial delegation and require Board approval. 

An exception to this is a budget variation request to reallocate budget within the same base 

level account code hierarchy or project code hierarchy, these are to be authorised in 

accordance with financial delegations and do not require Board approval. 

The Quarterly Budget Review is prepared by the Responsible Accounting Officer being the 

Manager Finance & Sourcing and is to be approved by the Director Corporate Services and 

the Chief Executive Officer. 

Budget variations requiring approval are reported to the Board for approval as part of the 

next scheduled Quarterly Budget Review. 

Approval to vary the budget can also be sought through a separate report to the Board. This 

is to include a formal comment from the Manager Finance & Sourcing outlining the financial 

impact of the proposal on the adopted budget position. 

Contingency Planning 

Risk and contingency planning must be considered to ensure Riverina Water  is prepared for 

unexpected financial impacts. A contingency allocation may be made within departmental 

and/or capital budgets for specific purposes, where appropriate. However, it is not 

acceptable to establish uncontrolled contingency budgets. All contingency provisions are 

subject to appropriate disclosure in the budget planning process, and regular review to 

maintain transparency and financial discipline. 
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As a part of the capital budget, a minor capex budget reserve is maintained to provide an 

approved reserve of budget for unplanned non-significant works. The reserve is approved as 

part of the original adopted budget.  

Requests for a budget allocation from the minor capex budget reserve do not require Board 

approval. Budget variation requests to access an allocation from the reserve are to be 

submitted to the Director Engineering and should meet the following criteria: 

 Project is minor in nature 

 Total cost is projected to be $50,000 or below (ex-GST) 

With consideration to remaining budget, the Director Engineering has discretion to consider 

minor capex budget reserve requests that do not meet the above criteria. 

Emergency Events 

If an emergency event occurs due to an unexpected or unforeseen event such as storm, 

flood, fire or earthquake that results in critical urgent works to be undertaken to make safe 

broken or damaged property, equipment or services, the Chief Executive Officer is 

authorised to make such expenditure within the limits of their financial delegations. 

As soon as practicable, a report must be prepared and submitted to the next Board 

meeting, providing details of the event and the expenditure incurred.  

Monitoring and Reporting 

Monitoring budget accuracy is the responsibility of all Managers.  

Monthly budget meetings are held with the Manex team to review and discuss financial 

performance against budget, and progress of capital projects to ensure they are on track for 

completion within budget.  

The Quarterly Budget Review is submitted to the Board detailing actual financial 

performance against budget and revises the budget for the remainder of the year. This 

occurs as at 30 September, 31 December and 31 March. 

Roles and responsibilities 

Role Responsibilities 
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Board Approves budget including any budget variations via 

Quarterly Budget Reviews and/or standalone board 

papers. 

Chief Executive Officer Oversees budget development and implementation, 

emergency approvals. 

Directors/Managers Collaborate and consult with relevant stakeholders for 

budget development, monitor budgets, endorse 

departmental variations. 

Manager Finance & Sourcing Prepares and reviews budgets. 

All Staff Must comply with this policy. 

 

Non-Compliance 

Non-compliance with adopted policy may be considered a breach under the Code of 

Conduct. As such, any suspected or known non-compliance will be reported to the CEO.  

 

Policy number Insert policy number here 

Responsible area Corporate Services 

Approved by  

Approval date  

Legislation or related strategy NSW Local Government Act 1993 

Local Government (General) Regulation 2005 

Documents associated with 

this policy 

Operational Plan 

Long Term Financial Plan 
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Policy history Version 1 - 2025 

Review schedule 2 Years 

Policy details may change prior to review date due to legislative or other changes, therefore 

this document is uncontrolled when printed. 

 

END OF POLICY STATEMENT 
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R4 Recommendation to Extend Internal 
Audit Services - Centium  

Organisational Area Corporate Services 

Author Emily Tonacia, Director Corporate Services 

Summary 

contracted internal audit services provided by Centium for a further 

period of two (2) years, effective from 1 July 2026 to 30 June 2028. The 

Audit, Risk and Improvement Committee (ARIC) has endorsed this 

 

 

RECOMMENDATION that Council: 

a) 

has been satisfactory; and  

b) 

(2) years, effective from 1 July 2026 to 30 June 2028, in accordance with the original 

contract provisions.  

 

Report 

At its meeting on 18 April 2024, the Board endorsed the engagement of Centium to provide 

contracted internal audit services for an initial period of two years commencing 1 July 2024 

(Resolution 24/047). 

Centium was appointed following a Request for Quotation (RFQ) process conducted under 

the Local Government Procurement (LGP) Contract LGP218  Internal Audit and 

Management Consulting Services. Five suppliers responded, with Centium assessed as the 

most suitable provider based on price, capability and capacity, experience and past 

performance, and value-added services. 

The RFQ allowed for an initial two-year appointment with the option to extend the 

engagement by one year plus one year, subject to satisfactory performance, providing for a 

maximum engagement period of four years. The current contract term concludes on 30 June 

2026. 

The Risk Management and Internal Audit Guidelines for Local Government in NSW outline the 

governance and oversight role of the Audit, Risk and Improvement Committee (ARIC), 

including: 

Providing strategic oversight of internal audit activities; 

Coordinating, as far as practicable, internal audit work programs with other 

assurance and review functions; 
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Advising the CEO and Board on the effectiveness of internal audit activities, including 

the performance of the internal audit coordinator and function. 

The Guidelines require ARIC to undertake: 

An annual performance assessment; and

A four-year strategic assessment (Core Requirement 1). 

For the most recent 12-month period, the ARIC Chair and Internal Audit Coordinator 

developed a satisfaction survey to assess internal audit services. Based on this assessment, 

Centium has met the requirements of approved internal audit plans, demonstrated effective 

engagement with management and the Committee, and delivered satisfactory 

performance. 

 satisfactory performance, the completion of the 12-month performance 

assessment, and the extension provisions in the original RFQ and Board resolution, the ARIC 

recommends that the remaining two, one-year extension options be exercised concurrently, 

resulting in a two-year extension from 1 July 2026 to 30 June 2028. 

This extension ensures continuity of internal audit services, retention of organisational 

knowledge, and avoids unnecessary procurement and transition costs. 

Strategic Alignment 

Our Operations 

Proactively manage risks and opportunities 

 

Financial Implications 

Annual budget provision exists for internal audit services, including three internal audits per 

year, with a contingency for any additional required services. 

Workforce Implications 

Not applicable.  

Risk Considerations 

Corporate Governance and Compliance 

Low Riverina Water has low appetite for risk of failure to comply with 

legislation, regulations, policy/procedures and transparent, ethical 

decision making. Minor breaches are expected from time to time but 

it will be reported and responded to. 

 

Risk Alignment 

assurance, retention of organisational knowledge, and compliance with the Risk 
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Management and Internal Audit Guidelines for Local Government in NSW. This reduces the 

risk of disruption to internal audit services and supports effective governance and risk 

oversight.  
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R5 Operational Plan Progress Report - 31 
December 2025

Organisational Area Corporate Services

Author Emily Tonacia, Director Corporate Services

Summary This report presents the progress made during the first six months of the 

2025/26 Operational Plan, being Year 1 of the Delivery Program 

2025/26 2028/29. 

RECOMMENDATION that Council receive and note the Operational Plan progress report for 

the period 1 July 2025 to 31 December 2025. 

Report

The 2025/26 Operational Plan outlines the actions to be delivered for Year 1 of the Delivery 

Program 2025/26 2028/29. 

Attached is the six-monthly progress report, inclusive of action status and management 

comment. The report demonstrates how Riverina Water is progressing against the objectives 

identified for the year, which contribute to the 4-year strategies identified in the Delivery 

Program. 

A high-level summary of the performance for the 6 months ending 31 December 2025 is 

provided below. 

Of the 67 actions identified in 2025/26;

45 actions are on track to be completed within the year 

Needs attention Will not be achieved Achieved On track
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8 actions have been achieved already  

7 actions are not on track and require attention  

7 actions have been identified as not going to be achieved  

 

Our People 

Highlights 

Leadership Development Program rolled out with strong uptake and continuation 

planning underway. 

Employment pathways for individuals facing barriers delivered. A tour and structured 

work experience opportunity was undertaken in 2025 in partnership with Omnia, 

Staff Survey Working Group established with priority actions progressing (Reward & 

Recognition, Processes, Recruitment). 

Knowledge & Capability Strategy significantly progressed, with workshops completed 

and executive alignment underway. 

Annual training plan being delivered, including all critical and compliance training. 

OCR (Job Evaluation) project mobilised, Steering Committee formed and consultant 

procurement underway. 

WELL Program initiatives well received (RUOK Day, Tradies Health Month, Walk for 

Water, career development sessions). 

BeSafe system understood across business, with improved reporting culture. 

Behind Track / Not Achieved 

Disability Inclusion Action Plan (DIAP) adoption delayed; Year 1 actions will roll into 

2026/27. 

Safety Leadership Program unlikely to be fully delivered in 2025/26 (deferred to 

2026/27 WHS Work Plan). 

WHS Management System Improvement Program at risk (policy review project not 

commenced; emergency rescue procedures flagged as at risk). 

Our Operations 

Highlights 

Cybersecurity framework aligned to Essential 8 nearing completion, with AI-enabled 

maturity assessment and ARIC reporting. 

Cyber awareness training ongoing (phishing campaigns and compliance training 

embedded). 



R5 

Riverina Water | Board Meeting 26 February 2026 Page 39 

Capital works prioritisation strengthened, with 75% of projects supported by charters 

linked to enterprise risk. 

Risk Steering Committee Terms of Reference developed; first meeting imminent. 

System-based risk assessments (summer readiness) progressing across multiple 

systems. 

PFAS risk management actively progressing in partnership with NSW DCCEEW, NSW 

EPA and Department of Defence. 

Compliance reporting strengthened, with investigation underway for improved 

compliance register management. 

Strong stakeholder engagement with constituent councils continues. 

Behind Track / Not Achieved 

Smart metering trial (digital metering business case) requires attention. 

ICT Steering Committee establishment delayed until 2026/27 (governance oversight 

occurring via MANEX/Executive). 

Resource constraints impacting water quality plan update and DWQMP progress. 

Development application process documentation still in progress (knowledge 

capture underway). 

 

Our Sustainability 

Highlights 

Solar Pilot Plant Stage 1 commenced (high voltage microgrid started). 

Environmental initiatives progressing through capital works (Lake Albert pipeline, solar 

project). 

Budget governance strengthened, with new Budget Policy due for Board 

endorsement. 

Monthly investment reporting maintained in line with legislative requirements. 

ICT asset consolidation completed, reducing phone handset numbers and improving 

asset records. 

30-year hydraulic growth modelling completed, informing entitlement and growth 

planning. 

Developer Service Plan review scoped and consultant engaged. 

Review of the Drought Management Plan progressing with consultant re-

engagement. 
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Behind Track / Not Achieved 

Net Zero roadmap work stalled beyond solar project due to resourcing constraints. 

Financing Strategy not yet prioritised (to recommence alongside master planning 

which is likely 2026/27). 

Incident Management Framework & sub-plans deferred to 2026/27 (existing 

framework outdated but considered functional if required). 

Riverbank stabilisation project unsuccessful in grant funding and reprioritised. 

 

Our Community 

Highlights 

Customer Portal rollout complete, with over 10,000 registered accounts. 

Ongoing marketing and brand awareness initiatives delivered. 

Community consultation undertaken in line with stakeholder engagement matrix. 

Reconciliation Action Plan (Reflect RAP) nearly complete (two actions outstanding, 

on track). 

Grants, sponsorships and donations program fully delivered. 

Strong industry participation (Infor Customer Experience Board, WaterAid 

Winnovators). 

22 school education incursions delivered through EnviroMentors program. 

Behind Track / Not Achieved 

Demand management framework alignment likely to be finalised in 2026/27 (minor 

delay, no material short-term impact). 

Further commentary including risk assessment and budget implications can be found against 

each action update in the attached report.  

 R5.1 Operational Plan Progress Report - 31 December 2025   

 

Strategic Alignment 

Our Operations 

Provide effective leadership and governance 
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Financial Implications 

Actions identified in the Delivery Program/Operational Plan (DPOP) have been accounted 

for in the annual budget. Variations required to these budgets is done so through the 

Quarterly Budget Review and other standalone budget recommendations.  

Workforce Implications 

Consideration of workforce requirements for successful completion of the Delivery Program 

have been taken into consideration in the Workforce Strategic Plan.   

Risk Considerations 

Corporate Governance and Compliance 

Low Riverina Water has low appetite for risk of failure to comply with 

legislation, regulations, policy/procedures and transparent, ethical 

decision making. Minor breaches are expected from time to time but 

it will be reported and responded to. 

 

Risk Alignment 

The established reporting framework supports strong oversight, transparency and 

accountability, reducing the risk of misalignment between strategic objectives and 

operational delivery. 
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R6 Donations and Sponsorships 2025-26 
progress report 

Organisational Area Corporate Services 

Author Josh Lang, Customer and Communications Team Leader 

Summary An update on approved donations and sponsorships is provided to the 

Board each meeting. 

 

RECOMMENDATION that the Board receive and note the report. 

 

Report 

One of the many meaningful ways Riverina Water gives back and invests in its community is 

through donations and sponsorships. 

As part of the Donations and Sponsorships Policy, this is reported to the Board as required on 

a per-meeting basis. As of 11 February 2026, $85,549 has been awarded to 46 recipients 

during the current financial year. This figure includes the 17 schools who participated in the 

School Awards Program initiative. 

There is an amount of $24,451 remaining in the donations and sponsorships budget for 

2025/26, not including any long-standing partnerships, other reports to this meeting, or 

expected applications to be assessed on their merit when received. With these in mind, there 

is sufficient budget to accommodate these and new applications for the remainder of 

2025/26.  

Recipient Description Type LGA  Amount 

Mawang Gaway  Murun-Dhu event Donation Wagga  $3,500.00  

Henty Show 
Society 

2026 event Donation Greater 
Hume 

 $2,500.00  

Wagga Wagga 
Country Club 

 Sponsorship Wagga  $1,850.00  

Forest Hill 
Neighbourhood 
Network 

Colour Run event Donation Wagga  $2,000.00  

Wagga School of 
Arts Community 

Annual season sponsorship Sponsorship Wagga  $2,500.00  
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Rotary Club of 
Sunrise  

Donation to purchase 
freezer 

Donation Wagga  $ 2,099.00  

The Rock Triathlon 2026 event Donation Lockhart 
Shire 

$500 

 

Previously reported: 

Recipient Description Type LGA  Amount 

Henty Show 
Society 

Henty Show Sponsorship Wagga  $2,500.00  

Cancer Council 
NSW  

Relay for Life 2025 Sponsorship Wagga  $2,000.00  

Wagga Women's 
Health Centre 

Fundraising walk Donation  Wagga  $1,000.00  

School Awards 
Program 

Awards for 17 schools as 
part of adopted program 

Donation All $2,800 

Henty Bowling 
Club 

Annual tournament Donation Greater 
Hume 

$300 

Rotary Club of 
South Wagga 

Nepal donation in lieu of 
participation 

Donation N/A $5,000 

Cancer Council 
NSW 

2025 Relay for Life Event Sponsorship Wagga  $2,000.00  

Ronald 
McDonald House 

Sponsoring nights of 
accommodation for families 

Donation Wagga  $3,500.00  

Wollundry Rotary 
Club 

Gears and Beers 2025 Sponsorship  Wagga  $1,000.00  

Wagga Wagga 
Takes 2 

Golden Buzzer. Funds go 
directly to a nominated 
charity 

Sponsorship Wagga  $3,000.00  

Basketball NSW NAIDOC 3X3 Basketball 
Gala Day 

Donation Wagga  $3,000.00  

Southern Sports 
Academy  

Community Partner - Incl. 
Indigenous Talent Program - 
Talent ID day 

Sponsorship  All regions  $5,000.00  
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Specialist Medical 
Foundation 

Carols by Candlelight at the 
Riverside Precinct 

Sponsorship  Wagga  $2,500.00  

St Vincent de 
Paul 

Winter Sleepout appeal  Sponsorship Wagga  $2,500.00  

Spirit of the Land 
Lockhart Inc 

Sponsorship annual Spirit of 
the Land Festival 

Sponsorship Lockhart  $2,500.00  

Riverina 
Conservatorium 
of Music 

Christmas with the Con  Sponsorship Wagga  $2,500.00  

Lockhart Picnic 
Race Clun Inc. 

Picnic Races Sponsorship Lockhart  $2,500.00  

Kurrajong Hildasid Farm Donation Wagga  $2,000.00  

The Rock Bowling 
Club 

Rock for a Reason Event Donation Lockhart  $500.00  

RDA Riverina  ADF special dinner event Sponsorship Wagga  $2,000.00  

Liller Lodge CanAssist Race Day Sponsorship Wagga  $2,000.00  

Fishing For Kynan 2025 event Donation Wagga  $1,000.00  

Murrumbidgee 
Landcare 

Riverina Harvest Festival Sponsorship Wagga $3,000.00 

Water Aid Silver membership Membership N/A $11,000 

   Total $85,549 

 

Strategic Alignment 

Our Community 

Actively support and contribute to our community 

 

Financial Implications 

The donations and sponsorships are funded annually within the 2025/26 Operational Plan 

Workforce Implications 

Not applicable 
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Risk Considerations 

Community and agency partnerships 

High Riverina Water has a high appetite to partner with our community and 

other agencies to maximise potential benefits to Riverina Water and 

the Community. 

 

Risk Alignment 

Provision of funds to community groups, projects and initiatives is provided under the 

Donations and Sponsorships Policy. The policy provides eligibility criteria and assessment 

controls to ensure approved recipients align with strategic objectives.  
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R7 Disability Inclusion Action Plan 2026-
2030 

Organisational Area Corporate Services 

Author Josh Lang, Customer and Communications Team Leader 

Summary 

adoption following the public exhibition period. to the Board to be 

placed on public exhibition. 

 

RECOMMENDATION that Council: 

a) Note there were no submissions made during the public exhibition period; and 

b) Adopt the Disability Inclusion Action Plan 2026-2030 

 

Report 

While Riverina Water is not legislatively required to develop a Disability Inclusion Action Plan 

(DIAP) under the NSW Disability Inclusion Act 2014, it is committed to ensuring our services 

and products are accessible and inclusive for all customers and staff, including people with 

disability. 

To ensure people with disability were involved in every stage of the process and that the 

DIAP is set up for success, Riverina Water partnered with disability inclusion consulting 

company Get Skilled Access (GSA) to undertake a discovery process. GSA was founded by 

Paralympian and 2022 Australian of the Year Dylan Alcott.  

The draft DIAP was endorsed to be placed on public exhibition at the 11 December Board 

meeting until 30 January 2026. No submissions were received, however, there have been two 

changes of note following the document being placed on exhibition:  

- The lifespan of the DIAP has been adjusted from 2025-2039 to 2026-2030. The 

development of the DIAP took longer than anticipated and this change will ensure 

there is adequate time and resources to meaningfully complete the DIAP actions.  

- Changes to font size, design and other readability changes have been made 

following an accessibility audit by GSA of the draft DIAP. A plain text version will be 

published online to further support those using screen readers. Staff will consider this 

when developing future corporate documents.  

 

 R7.1 Disability Inclusion Action Plan 2026-2030   
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Strategic Alignment 

Our Community 

Build stronger relationships with our diverse communities 

 

Financial Implications 

Actions will be included in relevant future Operational Plans. 

Workforce Implications 

Actions will be included in future relevant Operational Plans. 

Risk Considerations 

Community and agency partnerships 

High Riverina Water has a high appetite to partner with our community and 

other agencies to maximise potential benefits to Riverina Water and 

the Community. 

 

Risk Alignment 

The Disability Inclusion Action Plan is a strategic objective of Riverina Water. 
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R8 Customer rebate 2025/26 six-monthly 
update 

Organisational Area Corporate Services 

Author Josh Lang, Customer and Communications Team Leader 

Summary The Board receives a six-monthly and annual report of undetected 

leak rebates and write offs related to debt management and financial 

hardship. 

 

RECOMMENDATION that Council receive and note the report 

Report 

At the June 2024 Board meeting, Council resolved to receive a six-monthly update on 

applications for undetected leak rebate and any write offs or adjustments related to 

financial hardship or debt management.  

As at December 2025: 

Type Number Amount 

Leak assistance 26 $15,234.20 

Hardship 1 (interest write off) $28.28 

 Total $15,262.48 

 

Strategic Alignment 

Our Community 

Understand and respond to our customer needs and expectations 

 

Financial Implications 

The assistance provided represents forgone revenue. 

Workforce Implications 

There are no workforce implications associated with this report 

Risk Considerations 

Corporate Governance and Compliance 

Low Riverina Water has low appetite for risk of failure to comply with 

legislation, regulations, policy/procedures and transparent, ethical 
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decision making. Minor breaches are expected from time to time but 

it will be reported and responded to. 

 

Risk Alignment 

Riverina Water is committed to supporting its customers in a variety of ways, in line with the 

adopted Assistance for Undetected Leaks and Debt Management and Hardship policies.  
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R9 Proposed Memorandum of 
Understanding between Riverina Water 
and Wagga Wagga City Council 

Organisational Area Corporate Services 

Author Josh Lang, Customer and Communications Team Leader 

Summary This report recommends Riverina Water enter a Memorandum of 

Understanding (MOU) with Wagga Wagga City Council (WWCC) for 

the provision of information relating to water connections and water 

consumption details for Non-Residential properties connected to the 

WWCC Sewer Network. 

 

RECOMMENDATION that the Board: 

a) endorse the attached draft Memorandum of Understanding (MOU) between Riverina 

Water and Wagga Wagga City Council (WWCC) 

b) delegate authority to the Chief Executive Officer to sign the MOU on behalf of 

Riverina Water 

 

Report 

Riverina Water and WWCC have been operating under an agreement whereby water billing 

data is provided by Riverina Water to WWCC for non-residential properties connected to its 

sewer network.  

To levy sewer charges, WWCC receives water connection size and water usage data for 

each non-residential property.  

With the expiration of the existing agreement, Riverina Water staff and WWCC have been 

collaborating on the contents of the proposed MOU.  

WWCC endorsed the MOU at its meeting on 1 December 2025, and it is now presented to 

the Board for approval.   

It is proposed the MOU be effective from July 1, 2025, to 30 June 2030. 

WWCC has budgeted for the forecast annual data supply charge from Riverina Water for 

the provision of the relevant water data. The data charge for 25/26 is expected to be 

approximately $10,310. 

 

 R9.1 Proposed MOU Riverina Water and WWCC   
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Strategic Alignment 

Our Operations 

Provide effective leadership and governance 

 

Financial Implications 

As per the previous agreement, the annual data charge is indexed by the advised IPART  

rate peg for WWCC for that rating year. The 2025/26 rate peg for WWCC was 3.8% and the 

advised rate peg for WWCC for 2026/27 is 3.2%. The water data charge for WWCC for 25/26 

is expected to be approximately $10,310. 

Workforce Implications 

Not applicable.  

Risk Considerations 

Corporate Governance and Compliance 

Low Riverina Water has low appetite for risk of failure to comply with 

legislation, regulations, policy/procedures and transparent, ethical 

decision making. Minor breaches are expected from time to time but 

it will be reported and responded to. 

 

Risk Alignment 

The MOU sets clear expectations and requirements to ensure accurate sewer charges being 

levied for non-  
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WAGGA WAGGA CITY COUNCIL & RIVERINA WATER COUNTY 
COUNCIL MEMORANDUM OF UNDERSTANDING FOR THE 

PROVISION AND MANAGEMENT OF WATER BILLING DATA 
(2025/26 to 2029/30) 

 

MOU WWCC & RWCC   Page 1 

 

1) Purpose of MOU 

The parties wish to facilitate the continued cooperation to maintain Wagga Wagga City 
Two-Part Sewerage Tariffs from 1st July 2025 the MOU consists of provision and 

management of water billing data of non-residential properties submitted to Wagga Wagga 
City Council by Riverina Water County Council. 

 

2) Commencement of MOU 

The commencement date of this MOU is from 1st July 2025. 

 

3) Duration of MOU 

The duration of MOU to be 5 years and annually reviewed to reflect changes to costs and 
provision of services.  The Annual charge will be increased each year of the MOU by the 
advised Ipart rate peg for Wagga Wagga City Council. 

 

4) Riverina Water County Council (RWCC) agrees to supply Wagga Wagga City Council 
(WWCC) the following information (dataset) - description detailed in Appendix A : 

 

a) RWCC assessment number for each service 
b) Legal description of land  
c) Property Address 
d) Service number  
e) Meter number  
f) Assessment number 
g) Meter size in millimetres (or field that can be easily interpreted to meter size) 
h) Most recent meter reading  
i) Most recent meter reading date 
j) Previous meter reading  
k) Previous meter reading date  
l) Consumption determined by RWCC i.e.  
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WAGGA WAGGA CITY COUNCIL & RIVERINA WATER COUNTY 
COUNCIL MEMORANDUM OF UNDERSTANDING FOR THE 

PROVISION AND MANAGEMENT OF WATER BILLING DATA 
(2025/26 to 2029/30) 

 

MOU WWCC & RWCC   Page 2 

 

m) Water meter tariff applied  
n) A unique index to avoid duplications (e.g. a transaction number) 
o) Reading Type 
p) Bill Code 

 

Notes 

 Field names and field name order to be consistent and submitted in MS Excel 
format.  A description of each field name is listed in Appendix A. One record is to be 
provided for each event action associated with the following: 

a. Normal routine meter readings 
b. Replacement of existing water meters 
c. Section 603 Certificates 
d. Re-reading of water meters due to corrections & enquiries 

i. Before bill has been issued to customers 
ii. After bill is has been issued to customers 

e. New Non-Residential water connections 
 Data is to contain output for -residential assessments regardless of 

whether a service is connected at that assessment or not i.e. including non-metered 
connections. 

 The dataset provided is to be cumulative for the financial year. 
 

5) Provision Frequency   

 

WWCC is to request the monthly dataset from RWCC the first working day of each 
month by emailing RWCC at the agreed email address. 

RWCC and WWCC agree that the above dataset is to be provided (emailed) monthly by 

be used is at the agreed email address. 
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WAGGA WAGGA CITY COUNCIL & RIVERINA WATER COUNTY 
COUNCIL MEMORANDUM OF UNDERSTANDING FOR THE 

PROVISION AND MANAGEMENT OF WATER BILLING DATA 
(2025/26 to 2029/30) 

 

MOU WWCC & RWCC   Page 3 

 

6) Section 603 Certificates  Special Readings 

WWCC require Riverina Water  Section 603 certificates to make the necessary 
sewerage tariff adjustments (based on water consumption) to 
accounts on final settlement dates.   

RWCC would normally issue Riverina Water  S603 Certificate to property 
conveyancers/owners which include water meter readings and consumptions obtained 
from a special water meter reading. 

To assist coordination of -residential S603 Certificates to 
WWCC, WWCC is to make a request via the agreed email address with relevant property 
details consisting of: 

  
  
  
  

RWCC will determine whether a Riverina Water S603 Certificate has already been 
prepared for the requested property and supply a copy to WWCC within 3 days (via 
email the agreed email address.  If a Riverina Water S603 Certificate has not already 
been prepared, RWCC is to advise WWCC accordingly via the agreed email address and 
WWCC to inform their applicant to request a Riverina Water S603 Certificate 
themselves.   

WWCC will continue to request outstanding Riverina Water S603 Certificates until the 
applicant has instigated and received a S603 Certificate from Riverina Water.  Riverina 
Water will also forward the S603 Certificate to WWCC asap. 
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WAGGA WAGGA CITY COUNCIL & RIVERINA WATER COUNTY 
COUNCIL MEMORANDUM OF UNDERSTANDING FOR THE 

PROVISION AND MANAGEMENT OF WATER BILLING DATA 
(2025/26 to 2029/30) 

 

MOU WWCC & RWCC   Page 4 

 

7) Integrity Checks  

The following reconciliations shall be made at the stated intervals: 

a) Monthly matching of all WWCC  assessments with a non-residential sewerage 
charge to RWCC  assessments.  
 Upon receiving each monthly water billing data from RWCC, WWCC is to review 

and summarise unmatched assessments 
 WWCC is to email the non-matching list to RWCC using the agreed email address. 
   Minimum information required to assist RWCC to reconcile the unmatched 

assessments include: 
o Lot/Section/DP 
o Property owner(s) 
o Physical street address (if available).  

Note: if RWCC is still unable to reconcile any unmatched assessments, RWCC will 
contact WWCC to investigate further and seek a resolution  

 RWCC will append, modify and/or delete its queries to reflect any requested 
and/or agreed changes and re-submit the updated dataset to WWCC within 5 
working days. 

 Ensuring that -residential assessments in the lookup tables have 
consistent non-residential rating categories between WWCC and RWCC  

 RWCC is to periodically review (say quarterly) the dataset submitted to WWCC 
-residential rating categories, but recognising 

 
 RWCC to advise WWCC of any differences in rating categories and advise WWCC 

of its reasons.  WWCC may wish to review rating categories on a case-by-case 
basis. 
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WAGGA WAGGA CITY COUNCIL & RIVERINA WATER COUNTY 
COUNCIL MEMORANDUM OF UNDERSTANDING FOR THE 

PROVISION AND MANAGEMENT OF WATER BILLING DATA 
(2025/26 to 2029/30) 

 

MOU WWCC & RWCC   Page 5 

 

8) Confidentiality/Licence to use data  

RWCC and WWCC agree to use information supplied between both parties for business 
 as 

expected in NSW Local Government. 

9) Meeting to Review Processes  

RWCC & WWCC agree on request from either party to meet to review processes and 
undertake process improvements as identified and mutually agreed.   Any changes to 
services provided under this MOU are to be recorded against this MOU as an amendment. 

 

 

10)  Costs  

The following are the costs associated with this MOU Agreement: 

1. Annual Cost of approximately $10,300  for 25/26 (Ipart rate peg for Wagga Wagga 
City Council is peg 3.8% for 25/26) (excluding GST) increased annually by the advised 
Ipart rate peg for Wagga Wagga City Council, which includes: 
 

a. Provision of monthly water billing data of non-residential customers 
b. Integrity checking and resubmission of monthly water billing data of non-

residential customers 
c. Provision of S603 Certificates 
d. Maintenance of MS Excel queries 
e. Contribution of part overhead costs associated with: 

i. Corporate administration and billing system 
ii. Meter reading hardware & software 

iii. Information technology systems 
iv. Communications between WWCC & RWCC 

 

 

Notes: 
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WAGGA WAGGA CITY COUNCIL & RIVERINA WATER COUNTY 
COUNCIL MEMORANDUM OF UNDERSTANDING FOR THE 

PROVISION AND MANAGEMENT OF WATER BILLING DATA 
(2025/26 to 2029/30) 

 

MOU WWCC & RWCC   Page 6 

 

 Costs associated with agreed changes to business processes that are incorporated 
into this Agreement will be included as part of the Annual Cost 

 

actual costs for service provision. 

 

11)   Frequency of Payment of Annual Charges 

 

RWCC is to issue a Taxation Invoice annually with details of the annual costs charged to 
WWCC.  
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WAGGA WAGGA CITY COUNCIL & RIVERINA WATER COUNTY 
COUNCIL MEMORANDUM OF UNDERSTANDING FOR THE 

PROVISION AND MANAGEMENT OF WATER BILLING DATA 
(2025/26 to 2029/30) 

 

MOU WWCC & RWCC   Page 7 

 

12)  Relevant Contact Persons 

 

Wagga Wagga City Council: 

 

 General Manager  
 Chief Financial Officer    
 Senior Revenue Accountant  
 Revenue Accountant  
 Manager Information & Communications Technology Services  

 

 

Riverina Water County Council: 

 

 Chief Executive Officer  
 Director Corporate Services 
 IT Coordinator 
 Customer Service Officer 
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WAGGA WAGGA CITY COUNCIL & RIVERINA WATER COUNTY 
COUNCIL MEMORANDUM OF UNDERSTANDING FOR THE 

PROVISION AND MANAGEMENT OF WATER BILLING DATA 
(2025/26 to 2029/30) 

 

MOU WWCC & RWCC   Page 8 

 

13)   Agreement Signatures 

 

 

 

 

Signed: _____________________  Signed: _____________________ 

 

 

Print Name: __________________  Print Name: __________________ 

 

Riverina Water County Council    Wagga Wagga City Council  

 

 

Dated:  _____________________   Dated: ______________________ 
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WAGGA WAGGA CITY COUNCIL & RIVERINA WATER COUNTY 
COUNCIL MEMORANDUM OF UNDERSTANDING FOR THE 

PROVISION AND MANAGEMENT OF WATER BILLING DATA 
(2025/26 to 2029/30) 

 

MOU WWCC & RWCC   Page 9 

 

APPENDIX A 

 

 

 

referring to the same property. 
 

there may be a many-to-one relationship between the service numbers and 
properties as a property may have more than one water service.  The service 
number remains the same during the life of that water service. 

 met_num:   Unique serial number of the meter associated with the service.  
Note: the meter number is subject to change as meters are replaced 

 met_typ:  Meter type indicates the size in millimetres and the number of digits of 
 

  
  
  
  
  
 bil_unt:  the actual billed units of water [kilolitres] used in invoices.  Note: this 

may be difference to calculated metered consumption (met_con) 
 bil_per:  Bill period number commencing start of each financial year, where: 

o monthly water meter readings: 1-12 bill periods per year 
o quarterly water meter readings: 1-4 bill periods per year 

Refer to bil_cde for further information 

 bil_yer:  Bill year based on financial year where bil_yer = 2012 represents the 
financial year 2011/12 

 tar_cde: Water billing tariff code 
 tar_dsc:  Water billing tariff code description 
 prv_dte:  Previous water meter reading date 
 prv_rea: Previous water meter reading value [kL] 
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WAGGA WAGGA CITY COUNCIL & RIVERINA WATER COUNTY 
COUNCIL MEMORANDUM OF UNDERSTANDING FOR THE 

PROVISION AND MANAGEMENT OF WATER BILLING DATA 
(2025/26 to 2029/30) 
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 rea_dte:  Current water meter reading date 
 act_rea: Current water meter reading value [kL] 
 met_con: Difference in meter reading values between previous & current meter 

readings [kL] 
 num_day:  Difference in number of days between previous & current meter 

reading dates 
 rea_typ:  Meter reading type which is used to differentiate purpose of meters 

reading events, described as: 
o rea_typ = 0: new meter installations at the time of creation but are 

 
o rea_typ 

meter readings post invoicing 
o -

invoicing 
o rea_type = 3: meter readings instigated by Section 603 Certificate 

requests 
o read_type = 6 or 9: used during meter replacements to close off old 

1 
 trn_num: Unique transaction identifier  
 bil_cde:  Bill code to designate the frequency of billing periods, for example: 

o bil_cde = 1: Annually read meter readings ie. hospitals 
o bil_cde = 4:  Quarterly water meter readings 
o bil_cde = 12: Monthly water meter readings 
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R10 Draft Assets and Infrastructure Naming 
Policy 

Organisational Area Corporate Services 

Author Josh Lang, Customer and Communications Team Leader 

Summary The Assets and Infrastructure Naming Policy was created in 2020 to 

formalise the principles and processes by which Riverina Water names 

identified infrastructure or assets in recognition of a person, place, 

event or similar. The policy is due for review.  

 

RECOMMENDATION that Council: 

a) Endorse the draft Assets and Infrastructure Naming Policy and place it on public 

exhibition until 31 March 2026 and invite public submissions on the draft policy during 

that time; and 

b) Receive a further report following the public exhibition and submission period: 

i. Addressing any submissions made in respect of the proposed policy 

ii. Proposing adoption of the policy unless there are any recommended 

amendments deemed to be substantial and requiring a further public 

exhibition period. 

 

Report 

The Asset and Infrastructure Naming Policy was developed in 2020 to facilitate the process 

by which Riverina Water may recognise a person, place, event or similar through naming an 

asset or infrastructure in its honour.  

The policy was developed in response to the Board expressing a desire to name the Riverina 

Water Meeting Room.  

The policy sets out the considerations, process and types of assets or infrastructure involved.  

Only minor changes have been made from the existing policy and it is presented to the 

Board with the recommendation to be placed on public exhibition from 27 February to 31 

March 2026.  

 R10.1 Draft Assets Infrastructure Naming Policy 1.27   

 

Strategic Alignment 

Our Operations 

Proactively manage risks and opportunities 
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Financial Implications 

Not applicable.  

Workforce Implications 

Not applicable.  

Risk Considerations 

Reputation 

Low Riverina Water has a low appetite for risks that may adversely affect its 

reputation. Riverina Water will seek to ensure transparent and clear 

communication, recognising diversity, to ensure the community 

remains informed. 

 

Risk Alignment 

The policy manages reputation risk by creating a structured process and criteria.  
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Data and document control 

Page 1 of 4 

Author: J Lang 
 

Version 1.1 
Last revised date February 2026 
Next scheduled review February 2030 

 

 

Asset & Infrastructure Naming policy 

Purpose 

To formalise the principles and processes by which Riverina Water names identified 

infrastructure or assets in recognition of a person, place, event or similar. 

Policy Statement 

Riverina Water recognises names are an important navigation and reference tool for the 

 

their function and/or location. From time to time, Riverina Water shall identify assets or 

infrastructure that could be given a unique or special name. 

This policy will provide the standards and conditions for naming these identified assets and 

infrastructure within the supply area.  

Scope  

The Executive will identify assets or infrastructure not generally accessible by the public to be 

considered for naming. 

Members of the public may submit a request for an asset or infrastructure to be named, 

which will be considered by the Board or Executive depending on the criteria above.  

In selecting appropriate names, Riverina Water will endeavour to honour and observe local 

history of the relevant geographic area or infrastructure/asset, including consideration for 

names recognising the Wiradyuri People.  

Naming is generally reserved for new assets and infrastructure only. Exceptions to this will be 

determined by the Board. 
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Data and document control 

Page 2 of 4 

Author: J Lang 
 

Version 1.1 
Last revised date February 2026 
Next scheduled review February 2030 

 

 

Naming criteria 

In general terms, naming should be unique and use spelling and style of contemporary 

Australian English or Wiradyuri language. Names should be easily identifiable to enable clear 

communication in times of emergency.  

A name shall wherever possible be:  

 relevant to local history, flora, fauna, culture, landscape and physical 

 

 short and simple 

 easy to pronounce, spell and write, with exception to those in the Wiradyuri 

language 

 in accordance with community standards and expectations 

 complementary with existing names and adjoining assets 

 not easily confused with or duplicating names within the region 

 considerate of any potential risk to reputation 

In addition, if personal names are used:  

 the person commemorated should have contributed significantly to Riverina 

Water and/or to the wider community  

 the person commemorated should preferably be recognised in memoriam 

 the naming should be supported by the community 

Process for naming assets and infrastructure  

Names for identified assets or infrastructure not generally accessible by the public will be 

determined by the Executive. 

Proposed names in Wiradyuri language must include consultation with appropriate local 

stakeholder groups.  

Names for identified publicly accessible assets and infrastructure will be determined by the 

Board following public exhibition of the proposed name for a minimum of 28 days.  

Submissions from members of the community will be considered by the Board and further 

community engagement will be undertaken as required. 
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Data and document control 

Page 3 of 4 

Author: J Lang 
 

Version 1.1 
Last revised date February 2026 
Next scheduled review February 2030 

 

 

Policy Implementation 

Riverina Water will keep a record of possible names suggested by the community that meet 

the criteria, to be considered for future naming opportunities.  

Riverina Water will identify opportunities for naming new assets and infrastructure. 

Non-Compliance 

Non-compliance with adopted policy may be considered a breach under the Code of 

Conduct. As such, any suspected or known non-compliance will be reported to the CEO. 

Policy number 1.27 

Responsible area CEO 

Approved by Riverina Water Board  Res 26/XXX 

Approval date XX XXXX XXXX  

Legislation or related strategy  

Documents associated with 

this policy 

 

Policy history First adopted 26 August 2020 

Reviewed February 2023 

Reviewed February 2026 

Review Schedule This policy is to be reviewed every once a Board 

term  next review Feb 2030 

 

Policy details may change prior to review date due to legislative or other changes, therefore 

this document is uncontrolled when printed. 
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END OF POLICY STATEMENT 
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R11 Draft Pensioner Concession Rebate 
Policy 

Organisational Area Corporate Services 

Author Josh Lang, Customer and Communications Team Leader 

Summary The Pensioner Concession Rebate Policy is due for review. The intent of 

this policy is to allow Riverina Water to backdate pensioner concession 

rebates for eligible customers.   

 

RECOMMENDATION that Council: 

a) Endorse the draft Pensioner Concession Rebate Policy and place it on public 

exhibition until 31 March 2026, and invite public submissions on the draft policy during 

that time; and  

b) Receive a further report following the public exhibition and submission period: 

i. Addressing any submissions made in respect of the proposed policy 

ii. Proposing adoption of the policy unless there are any recommended 

amendments deemed to be substantial and requiring a further public 

exhibition period. 

 

Report 

Riverina Water wishes to provide additional support to customers beyond the minimum 

provisions of the Local Government Act, including backdating or extending the rebate.  

The Pensioner Concession Rebate Policy is in place to facilitate this approach, which is a 

significant mechanism to support our customers.  

Only minor changes have been made from the existing policy, and it is presented to the 

Board with the recommendation to be placed on public exhibition from 27 February to 31 

March 2026.  

 R11.1 Draft Pensioner concession rebates policy 2.7   

 

Strategic Alignment 

Our Community 

Understand and respond to our customer needs and expectations 

 

Financial Implications 

Providing pensioner rebates in this manner is an existing practice of Riverina Water. 
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Workforce Implications 

Not applicable.  

Risk Considerations 

Financial 

Low Financial Loss - Riverina Water has a low appetite for financial loss. We 

maintain a prudent financial strategy, ensuring stability and 

sustainable growth 

 

Risk Alignment 

customers.  
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Pensioner Concession Rebates Policy  

Purpose 

The intent of this policy is to allow Riverina Water to backdate pensioner concession rebates 

for eligible customers. 

Policy Statement 

Riverina Water wishes to provide additional support to customers beyond the minimum 

provisions of the Local Government Act, including backdating or extending the rebate. 

Scope  

This policy applies to all eligible customers of Riverina Water.  

Principles 

Riverina Water will grant the current full rebate available to any pensioner that is eligible for 

any pension rebate.  

Backdating of Pensioner Concession Rebates 

Riverina Water will, where a property owner has been an eligible pensioner for longer than 

two years, backdate pensioner concession rebates claims for a period of up to two years 

from the date of application. 

Backdating in the Case of Financial Hardship 

Riverina Water may give special consideration to extend the rebate period based on 

pension start date in a case of genuine financial hardship, and in reference to the Debt 

Management and Hardship Policy.  

Life Tenancy 

For the purpose of this policy, life tenants are deemed as owners. Life Tenants are defined in 

Office of Local Government Council Rating and Revenue Raising Manual 2007.  



R11.1 

Riverina Water | Board Meeting 26 February 2026 Page 127 

  

 

Page 2 of 3 

Author: Customer & Community 
 
EDRMS # 125947 

Version  
Last revised date February 2026 

Next scheduled review February 2030 

 

 

Non Compliance 

Non-compliance (by staff) with the adopted policy may be considered a breach under the 

Code of Conduct. As such, any suspected or known non-compliance will be reported to the 

CEO 

 

Policy number 4.07 

Responsible area Corporate Services 

Approved by Riverina Water Board  Res 26/XXX 

Approval date 22 June 2022 

Legislation or related strategy Local Government Act 1993 

Local Government (General) Regulation 2021 

Documents associated with 

this policy 

Office of Local Government Council Rating and 

Revenue Raising Manual 2007 

Policy history Adopted 2007: 07/89 

Name change Nov 2013 

Review 11 Dec 2015: 15/186 

Review 26 Oct 2016: 16/182 

Review 22 June 2022: 22/094 

Review XX XXXX 2026 

Review schedule This document is to be reviewed once every 

Council term 
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Policy details may change prior to review date due to legislative or other changes, therefore 

this document is uncontrolled when printed. 

END OF POLICY STATEMENT 



R12 

Riverina Water | Board Meeting 26 February 2026 Page 129 

R12 Draft Media Policy 

Organisational Area Corporate Services 

Author Josh Lang, Customer and Communications Team Leader 

Summary The Media Policy is due for review and has been redeveloped line with 

the best practice model from the Office of Local Government.  

 

RECOMMENDATION that Council: 

a) Endorse the draft Media Policy and place it on public exhibition until 31 March 2026, 

and invite public submissions on the draft policy during that period. 

b) Receive a further report following the public exhibition and submission period: 

i. Addressing any submissions made in respect of the proposed policy 

ii. Proposing adoption of the policy unless there are any recommended 

amendments deemed to be substantial and requiring a further public 

exhibition period. 

 

Report 

Since the last review of the Media Policy, the Office of Local Government has released a 

Model Media Policy. With the current Media Policy due for review, it has been redeveloped 

to reflect the best practice model.  

Effective media engagement can assist councils to keep their community informed, explain 

decisions and to promote community confidence in Riverina Water and its decisions. 

The draft Media Policy provides a framework to ensure that media engagement by Riverina 

Water officials, including staff and Board Members, is accurate and professional and 

 

Both the previous and draft policy are attached for reference. 

The draft Media Policy is presented to the Board with the recommendation the draft policy 

be placed on public exhibition from 27 February to 31 March 2026. 

 R12.1 Current Media Policy   

 R12.2 Draft Media Policy   

 

Strategic Alignment 

Our Operations 

Proactively manage risks and opportunities 
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Financial Implications 

Not applicable.  

Workforce Implications 

The role of the Media Coordinator represents existing roles and responsibilities of relevant 

staff.  

Risk Considerations 

Reputation 

Low Riverina Water has a low appetite for risks that may adversely affect its 

reputation. Riverina Water will seek to ensure transparent and clear 

communication, recognising diversity, to ensure the community 

remains informed. 

 

Risk Alignment 

Implementing the Media Policy will reflect best practice and mitigate reputation risk.  
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Media Policy  

Purpose 

The purpose of this policy is to outline the responsibilities of council officials with regard to 

interactions with the media. 

Policy Statement 

Communicating with the community via the media is an important part of achieving 

c  

This policy provides a clear framework for facilitating media enquiries and the process for 

authorising council officials to represent Riverina Water by making public comment. 

Media agencies are an important partner in reaching customers and the community, and 

this policy is designed to facilitate that process in an efficient manner. 

Scope  

This policy applies to board members, staff, council committee members and contractors of 

Riverina Water.  

Definitions 

Council officials Board members, staff, council committee members and contractors of 

Council 

Media  All print, broadcast and digital mediums accessible to the public 

Authorised 

spokesperson 

Council officials who are permitted to make comment to a journalist or 

media organisation as per this policy. 

Media enquiry Any request for comment or information by the media 
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Principles 

Any comment to a journalist or member of a media organisation is to be consistent with 

Riverina 

Water. 

Only an authorised spokesperson may be interviewed by the media or provide approved 

responses. 

Authorisation 

The Chairperson, CEO and Directors are c  

Other staff and representatives may be authorised by the CEO and/or relevant Director as a 

spokesperson to comment in the media on behalf of Riverina Water.  

Facilitation of interactions with the media 

 

Staff who are directly approached by a media agency should refer the journalist or media 

organisation to contact Cou  

Commitment to providing information 

Media enquiries will be facilitated as soon as possible, dependent on the complexity of the 

request and availability of council officials to comment.  

Council will not comment on certain matters such as confidential items, an investigation in 

process or matters not in the public interest. If required, the issue may be subjected to the 

public interest test Government Information (Public Access) Act 2009 (GIPA Act) to 

determine what information should/can be released, or information may be withheld to 

avoid potential defamation/privacy breaches.  

Policy Implementation 

Council officials will be made aware of the protocols set out in this policy and it will be 

available on the staff intranet and  website. 

to their enquiry in an efficient and effective manner.  
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Non Compliance 

Non-compliance with adopted policy may be considered a breach under the Code of 

Conduct. As such, any suspected or known non-compliance will be reported to the CEO.  

  

Policy number Policy 1.29 

Responsible area Corporate Services 

Approved by Riverina Water Board Res 22/015 

Approval date 24 February 2022 

Legislation or related strategy Defamation Act 2005 

Copyright Act 1968 

Local Government Act 1993 

Government Information (Public Access) Act 2009  

Documents associated with 

this policy 

Community Engagement Strategy 

Code of Conduct Policy 1.01 

Privacy Policy 1.20 

Social Media Usage Internal Policy 4.11 

Policy history Approved by Riverina Water Board February 2021 

Resolution number 21/01 

Policy Review  Every 4 years (2026 or before depending on new 

Board) 

 

Policy details may change prior to review date due to legislative or other changes, therefore 
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this document is uncontrolled when printed. This policy will be revised following the 

commencement of a new Board. 

END OF POLICY STATEMENT 
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Media Policy  

Purpose 

The purpose of this policy is to outline the responsibilities of Riverina Water officials regarding 

interactions with the media. 

Policy Statement 

Communicating with the community via the media is an important part of achieving Riverina 

broader objectives and commitment to transparency. 

This policy provides a clear framework for facilitating media enquiries and the process for 

authorising Riverina WaterRiverina Water officials to represent Riverina Water by making 

public comment. 

Media agencies are an important partner in reaching customers and the community, and 

this policy is designed to facilitate that process in an efficient manner. 

Scope  

This policy applies to board members, staff, Riverina Water committee members and 

contractors of Riverina Water.  

Principles 

Riverina Water is committed to upholding and promoting the following principles of media 

engagement: 

 Openness: We will ensure that we promote an open exchange of information 

between Riverina Water and the media. 

 Consistency: We will ensure consistency by all Board Members and staff when 

communicating with the media. 

 Accuracy: The information we share with the media will be a source of truth for 

Riverina Water and community and we will prioritise the need to correct inaccuracies 

when they occur. 

 Timeliness: We will ensure that we respond to media enquiries in a timely manner. 
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Any comment to a journalist or member of a media organisation is to be consistent with 

Code of Conduct and accurately reflect the values and decisions of 

Riverina Water. 

Only an authorised spokesperson may be interviewed by the media or provide approved 

responses. 

Policy Implementation 

1 Appointment and role of the Media Coordinator  

1.1 The Customer and Communications Team Leader is the Media Coordinator of Riverina 

Water. The Chief Executive Officer may appoint additional Media Coordinators.  

1.2  

 be the lead point of contact for all media enquiries, requests for interviews, requests 

to film or photograph Riverina Water staff, facilities or events for news and current 

affairs purposes 

 be responsible for preparing all media statements prior to their release 

 liaise with relevant staff members within the organisation where appropriate.  

 ensure that media statements are approved by Chief Executive Officer or delegate 

prior to their release 

 maintain a record of all media enquiries and responses 

 ensure that media organisations and their representatives are treated professionally, 

equally and without bias 

 ensure that media enquiries are dealt with promptly 

 provide guidance to Board Members approached by the media for comment to 

avoid communication of misinformation, and 

  

Spokespersons 

1.3 The Chairperson, Chief Executive Officer and two 

authorised spokespersons 

1.4 Other staff and representatives may be authorised by the Chief Executive Officer and/or 

relevant Director as a spokesperson to comment in the media on behalf of Riverina Water.  
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Board Members  

1.5 As a member of the governing body and as a representative of the community, Board 

Members are free to express their personal views to the media.  

1.6 When engaging with the media, Board Members: 

 must not purport to speak for Riverina Water unless authorised to do so. 

 must clarify when speaking to the media that they are expressing their personal views 

as an individual Board Member and that they are not speaking for Riverina Water 

(unless authorised to do so) 

 must uphold and accurately represent the policies and decisions of Riverina Water 

 must not disclose Riverina Water information unless authorised to do so, and 

 must seek information and guidance from the Chief Executive Officer where 

appropriate before providing comment to the media to ensure they have the most 

up-to-date and relevant information and have considered reputational or other risks. 

1.7 In the interests of promoting a positive, safe and harmonious organisational culture, Board 

Members should endeavour to resolve personal differences privately and must not prosecute 

them publicly through the media. 

1.8 Where Board Members (including the Chairperson) become aware of potential issues 

that could result in media interest, they should provide this information to the Chief Executive 

Officer 

Riverina Water Staff 

1.9 Riverina Water staff must not speak to the media about matters relating to Riverina Water 

unless authorised to do so. 

1.10 If Riverina Water staff receive a media enquiry or they are invited to comment to the 

media on a matter relating to Riverina Water, they must refer the enquiry to the Media 

Coordinator. 

1.11 Riverina Water staff are free to express their personal views to the media on matters that 

do not relate to Riverina Water, but in doing so, must not make comments that reflect badly 

on Riverina Water or that bring Riverina Water into disrepute. 

1.12 If authorised to speak to the media, Riverina Water staff: 
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 must uphold and accurately represent the policies and decisions of Riverina Water 

 must not disclose Riverina Water information unless authorised to do so by the Chief 

Executive Officer or Media Coordinator, and 

 must seek information and guidance from the Media Coordinator where appropriate 

before providing comment to the media to ensure they have the most up-to-date 

and relevant information and have considered reputational or other risks 

1.13 Where Riverina Water staff become aware of potential issues that could result in media 

interest, they should provide this information to the Media Coordinator. 

2 Tone 

2.1 All media engagement by Riverina Water officials must be conducted in a professional, 

timely and respectful manner. 

3 Induction and training 

3.1 Riverina Water must provide training to Riverina Water officials who engage or are 

authorised to engage with the media.  

3.2 Media engagement training will be provided to Board Members as part of their induction 

or refresher training or as part of their ongoing professional development program. 

 questions about media engagement 

4.1 Board Members must direct any questions about their obligations under this policy to the 

Chief Executive Officer. 

5 Standards of conduct when engaging with the media 

5.1 Riverina Water 

engaging with the media in an official capacity or in connection with their role as a Riverina 

Water official. 

5.2 Riverina Water officials must not share information or make comments to the media 

through either direct or indirect mechanisms that: 
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 are defamatory, offensive, humiliating, threatening, or intimidating to other 

Riverina Water officials or members of the public 

 contains profane language or is sexual in nature 

 constitutes harassment and/or bullying within the meaning of the Code of 

Conduct or is unlawfully discriminatory 

 is contrary to their duties under the Work Health and Safety Act 2011 and their 

responsibilities under any policies or procedures adopted by Riverina Water to 

ensure workplace health and safety 

 contains content about Riverina Water, Riverina Water officials or members of the 

public that is misleading or deceptive 

 divulges confidential Riverina Water information 

 breaches the privacy of other Riverina Water officials or members of the public 

 contains allegations of suspected breaches of code of conduct 

or information about the consideration of a matter under the Procedures for the 

Administration of the Code of Conduct  

 could be perceived to be an official comment on behalf of Riverina Water where 

they have not been authorised to make such comment 

 commits Riverina Water to any action 

 violates an order made by a court 

 breaches copyright 

 advertises, endorses, or solicits commercial products or business. 

6 Use of media during emergencies 

6.1 During emergencies, such as natural disasters or public health incidents, the Media 

Coordinator will be responsible for coordinating media releases and statements on behalf of 

Riverina Water. 

6.2 Board Members, Riverina Water staff and other Riverina Water officials must not provide 

comment or information to the media that is inconsistent with official advice issued by 

Riverina Water and any other agency coordinating the emergency response. 
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7 Media engagement in the lead up to elections 

7.1 This policy does not prevent Board Members who are candidates at a council or any 

other election from providing comment to the media in their capacity as candidates at the 

election. 

7.2 Any media comment provided by a Board Member who is a candidate at a council or 

another election must not be provided in an advertisement, newspaper column, or a radio 

or television broadcast paid for by Riverina Water or produced by Riverina Water or with 

Riverina Water resources. 

8 Records management requirements 

8.1 Media content created and received by Riverina Water officials (including Board 

Members) acting in their official capacity is a Riverina Water record and may be subject to 

information access applications made under the Government Information (Public Access) 

Act 2009. These records must also be managed in accordance with the requirements of the 

State Records Act 1998 and Riverina Water

practices. 

9 Breaches 

9.1 Any deviations by Board Members to this policy may be deemed to constitute a breach 

of the Code of Conduct and appropriate action will be taken. 

9.2 Any deviations by staff to this policy are subject to disciplinary action. 

Definitions 

TERM DEFINITION 

RIVERINA WATER 

OFFICIAL/COUNCIL 

OFFICIAL 

Board members, staff, Riverina Water committee members and 

contractors of Riverina Water 
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MEDIA 

COORDINATOR 

The Customer and Communications Team Leader, or other staff 

appointed by the CEO, responsible for administration and 

coordination of media activities  

MEDIA  Print, broadcast and online media used for communicating 

information to the public, including, but not limited to, newspapers, 

magazines, internet publishers, radio, and television broadcasters. 

AUTHORISED 

SPOKESPERSON 

Riverina Water officials who are permitted to make comment to a 

journalist or media organisation as per this policy. 

MEDIA ENQUIRY Any request for comment or information by the media 

PERSONAL 

INFORMATION  

Information or an opinion (including information or an opinion 

forming part of a database and whether or not recorded in a 

material form) about an individual whose identity is apparent or 

can reasonably be ascertained from the information or opinion  

SOCIAL MEDIA  Online platforms and applications, such as but not limited to social 

networking sites, wikis, blogs, microblogs, video and audio sharing 

sites, and message boards, that allow people to easily 

publish, share and discuss content. Examples of social media 

platforms include, but are not limited to Facebook, Twitter, 

Snapchat, LinkedIn, Yammer, YouTube, Instagram, Flicker and 

Wikipedia  

 

  

Policy number Policy 1.29 

Responsible area Corporate Services 

Approved by Riverina Water Board Res 26/XXX 

Approval date XX XXXX 2026 



R12.2 

Riverina Water | Board Meeting 26 February 2026 Page 142 

 

 

Data and document control 

Page 8 of 8 

Author: Community Engagement Officer 
 

Version 1.1 
Last revised date XX/XX/2026 
Next scheduled review: February 2030 

 

 

Legislation or related strategy Defamation Act 2005 

Copyright Act 1968 

Local Government Act 1993 

Government Information (Public Access) Act 2009  

Documents associated with 

this policy 

Customer and Community Engagement Strategy 

Code of Conduct Policy 1.01 

Privacy Policy 1.20 

Social Media Policy 

Social Media Usage Internal Policy 4.11 

Policy history Approved by Riverina Water Board February 2021 

Resolution number 21/01 

Approved by Riverina Water Board February 2022 

Resolution number 22/015 

Policy Review  Once every Board term, every 4 years. 

 

Policy details may change prior to review date due to legislative or other changes, therefore 

this document is uncontrolled when printed.   

END OF POLICY STATEMENT 
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R13 Draft Social Media Policy 

Organisational Area Corporate Services 

Author Josh Lang, Customer and Communications Team Leader 

Summary The draft Social Media Policy has been developed in tandem with the 

review of the Media Policy, following the release of two best practice 

models by the NSW Office of Local Government.  

 

RECOMMENDATION that Council: 

a) Endorse the draft Social Media Policy and place it on public exhibition until 31 March 

2026, and invite public submissions on the draft policy during that time; and  

b) Receive a further report following the public exhibition and submission period: 

i. Addressing any submissions made in respect of the proposed policy 

ii. Proposing adoption of the policy unless there are any recommended 

amendments deemed to be substantial and requiring a further public 

exhibition period. 

 

Report 

The Office of Local Government in recent years has released best practice models for both 

Media and Social Media Policies.  

With the Media Policy now due for review and reported to this meeting, staff took the 

opportunity to implement the model Social Media Policy.  

Social media is an important and complex modern communication tool. The draft policy 

provides a robust framework for the administration and management of social media 

platforms. It sets standards of conduct for all Riverina Water officials who use social media in 

their official capacity.  

It is presented to the Board with the recommendation the draft policy be placed on public 

exhibition from 27 February to 31 March 2026.  

 R13.1 Draft Social Media Policy   

 

Strategic Alignment 

Our Community 

Build stronger relationships with our diverse communities 

 

Financial Implications 

Not applicable.  
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Workforce Implications 

The role of Social Media Coordinator and authorised users reflects existing practice.   

Risk Considerations 

Reputation 

Low Riverina Water has a low appetite for risks that may adversely affect its 

reputation. Riverina Water will seek to ensure transparent and clear 

communication, recognising diversity, to ensure the community 

remains informed. 

 

Risk Alignment 

Implementing the Social Media Policy will reflect best practice and mitigate reputation risk.  
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Social Media Policy  

Purpose 

The purpose of this policy is to provide a comprehensive framework for the governance, use 

and management of social media by Riverina Water. This policy is intended to support 

effective communication and engagement with the community while ensuring compliance 

with legislative requirements and minimising legal, reputational and operational risks. 

Policy Statement 

Riverina Water recognises social media as an important communication and engagement 

tool. Official social media platforms operated by Riverina Water are public forums and are 

managed in accordance with principles of transparency, accountability and procedural 

fairness. 

This policy adopts a best-practice approach consistent with guidance issued by the Office of 

Local Government and contemporary NSW local government practice 

Scope  

This policy applies to all Riverina Water officials, including: 

 Board members 
 Employees 
 Council committee members 
 Contractors and consultants acting on behalf of Riverina Water 

 

This policy applies to: 

 all social media accounts established, maintained or moderated by or on behalf of 
Riverina Water 

 use of social media by Riverina Water officials in an official capacity or where there is 
a connection to their role 

Principles 
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 Transparency: providing clear, accurate and timely information to the community 
 Respect: maintaining respectful and inclusive engagement 
 Integrity: acting lawfully, ethically and consistently with Riverina Water values 
 Accountability: ensuring decisions and actions can be explained, documented and 

reviewed 
 Procedural fairness: applying moderation decisions consistently and fairly 

Policy Implementation 

1.   

Platforms 

1.1  Riverina Water maintains a presence on the following social media platforms: 

 Facebook 

 Instagram 

 LinkedIn 

1.2  social media platforms must specify or provide a clearly accessible link 

 

Establishment and deletion of Riverina Water social media platforms 
1.3 A new Riverina Water social media platform can only be established or deleted with the 
written approval of the Chief Executive Officer or their delegate. 
  

1.4 Where a Riverina Water social media platform is established or deleted in accordance 
with clause 1.3, the Chief Executive Officer or their delegate may amend clause 1.1 of this 
policy without the need for endorsement by the Board. 

Social Media Coordinator 
1.5 The Customer and Communications Team Leader is the Social Media Coordinator of 
Riverina Water. The Chief Executive Officer may appoint additional Social Media 
Coordinators.  
 

 
 Establish or delete social media platforms in line with 1.3  
  
 Maintain oversight of authorised users 
 Ensure Riverina Water complies with this policy, related policies and legislation and 

the rules of each social media platform  
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policy  

 Ensure authorised users are aware of their obligations under this policy and receive 
induction training 

 May delegate functions to other authorised users  
 

Authorised users 

1.7 Authorised users are members of Riverina Water staff who are authorised by the Social 

Media Coordinator to upload content and engage on social media platforms on Riverina 

Water  

1.8 Authorised users should have experience in using social media, and knowledge of the 

events, initiatives, programs or policies that are the subject of the social media content. 

1.9 The role of an authorised user can include: 

 Ensure, to the best of their ability, that the content they upload onto social media 

platforms is accurate; 

 Correct inaccuracies in Riverina Water generated content; 

 Engage in discussions and answer questions on Riverina Water

media platforms if necessary and appropriate resources are available; 

 Keep Riverina Water  

 Ensure they operate within the requirements of this policy 

1.10 When engaging on social media on  behalf (such as, but not limited to, 

on a community social media page), an authorised user must identify themselves as a 

member of Riverina Water staff but they are not obliged to disclose their name or position. 

1.11 Authorised users will use clear and accessible language consistent with that function 

and avoid expressing or appearing to express their personal views when undertaking their 

role. 

1.12 Authorised users must not use Riverina Water

reasons. 
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Administrative tone 
1.13 Authorised users upload content and engage on social media on s 

behalf. Authorised users must use language consistent with that function and avoid 

expressing or appearing to express their personal views when undertaking their role. 

1.14 Authorised users may use more personal, informal language when engaging on Riverina 

social media platforms, for example when replying to comments. 

Register of authorised users 
The Social Media Coordinator will maintain a register of authorised users. This register is to be 

reviewed annually to ensure it is fit-for-purpose. 

2 Administrative framework for social media platforms 

2.1 For the purposes of this policy, Board Member/Councillor social platforms are not Riverina 

Water social media platforms. Section 1 of this policy does not apply to  

social media platforms. 

2.2 Board Members are responsible for the administration and moderation of their own social 

media platform. 

2.3 Clause 2.2 also applies to Board Members in circumstances where another person 

administers, moderates, or uploads content onto their social media platform. 

2.4 Board Members must comply with the rules of the platform when engaging on social 

media. 

Identifying as a councillor 
2.5 Board Members/Councillors must clearly identify themselves on their social media 

platforms 

2.6 A social media platform must include a profile photo which is a clearly 

identifiable image of the Councillor. 

2.7 If a Councillor becomes or ceases to be a Board Member, Chair or Deputy Chair, this 

must be reflected on the C  
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Other general requirements for  social media platforms 
2.8 A social media platform must include a disclaimer to the following 

effect: 

not that of Riverina Water  

This disclaimer does not exempt Councillors from obligations under the Code of Conduct. 

2.9 Despite clause 2.8, media releases or other content 

Policy may be published onto a Board Member  

2.10 Board Members may publish publicly available Riverina Water information onto their 

social media platforms. 

2.11 Board Members may use more personal, informal language when engaging on their 

social media platforms. 

3 Standards of conduct on social media 

3.1 This policy only applies to Riverina Water 

capacity or in connection with their role as a Riverina Water official. The policy does not 

Riverina 

Water official. 

3.2 Riverina Water officials must comply with Riverina Water

social media in an official capacity or in connection with their role as a Riverina Water 

official. 

3.3 Riverina Water officials must not use social media to post or share comments, photos, 

videos, electronic recordings or other information that: 

 is defamatory, offensive, humiliating, threatening or intimidating to other Riverina 

Water officials or members of the public 

 contains profane language or is sexual in nature 

 constitutes harassment and/or bullying within the meaning of Riverina Water

of Conduct, or is unlawfully discriminatory 
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 is contrary to their duties under the Work Health and Safety Act 2011 and their 

responsibilities under any policies or procedures adopted by Riverina Water to ensure 

workplace health and safety 

 contains content about Riverina Water, Riverina Water officials or members of the 

public that is misleading or deceptive 

 divulges confidential Riverina Water information 

 breaches the privacy of other Riverina Water officials or members of the public 

 contains allegations of suspected breaches of Riverina Water

information about the consideration of a matter under Riverina Water

Administrative Procedures for the Code Of Conduct 

 could be perceived to be an official comment on behalf of Riverina Water where 

they have not been authorised to make such comment 

 commits Riverina Water to any action 

 violates an order made by a court 

 breaches copyright 

 advertises, endorses or solicits commercial products or business 

 constitutes spam 

 is in breach of the rules of the social media platform 

3.4 Riverina Water officials must: 

 attribute work to the original author, creator or source when uploading or linking to 

content produced by a third party 

 

content in which the minor can be identified. 

3.5 Riverina Water officials must exercise caution when sharing, liking, retweeting content as 

this can be regarded as an endorsement and/or publication of the content. 

3.6 Riverina Water officials must not incite or encourage other persons to act in a way that is 

contrary to the requirements of this Section. 

3.7 Board Members must uphold and accurately represent the policies and decisions of 

 governing body but may explain why they voted on a matter in the way 

that they did. (see section 232(1)(f) of the Local Government Act 1993) 
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4 Moderation of social media platforms 

4.1 Riverina Water officials who are responsible for the moderation of Riverina Water

Such actions must be undertaken in accordance with this Section. 

4.2  Riverina 

social media platforms. 

House Rules 
ocial media platforms must state or provide an accessible link to the 

 

4.4 At a minimum, the House Rules will specify: 

 the principles of social media engagement referred to in this policy 

 the type of behaviour or content that will result in that content being removed or 

 

 the process by which a person can be blocked or banned from the platform and 

rights of review 

 a statement relating to privacy and personal information 

 that the social media platform is not to be used for making complaints about Riverina 

Water or Riverina Water officials. Complaints should be made through Riverina 

Water  

4.5 For the purposes of clause 4.4, third parties engaging on social media platforms must not 

post or share comments, photos, videos, electronic recordings or other information that: 

 is defamatory, offensive, humiliating, threatening or intimidating to Riverina Water 

officials or members of the public, 

 contains profane language or is sexual in nature 

 constitutes harassment and/or bullying within the meaning of Riverina Water

Conduct, or is unlawfully discriminatory 

 contains content about Riverina Water, Riverina Water officials or members of the 

public that is misleading or deceptive 

 breaches the privacy of Riverina Water officials or members of the public 
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 contains allegations of suspected breaches of Riverina Water

information about the consideration of a matter under Riverina Water

Administrative Procedures for the Code Of Conduct 

 violates an order made by a court 

 breaches copyright 

 advertises, endorses or solicits commercial products or business, 

 constitutes spam 

 would be in breach of the rules of the social media platform 

 
4.6 Where a person uploads content onto a social media platform that, in the reasonable 

opinion of the moderator, is of a kind specified under clause 4.5, the moderator may remove 

 

4.7 

example, a screenshot). 

4.8 

practicable, notify the person who uploaded the content that it has been removed and the 

reason(s) for its removal and their rights of review. 

4.9 

under clause 4.6. The request must be made in writing to the Chief Executive Officer and 

state the grounds on which the request is being made. 

4.10 Where a review request is made under clause 4.9, the review is to be undertaken by the 

Social Media Coordinator or a member of staff nominated by the Chief Executive Officer 

who 

content. 

Blocking or banning 
4.11 

on multiple occasions, that person may be blocked or banned from the social media 

platform (or all social media platforms). 

4.12 A person may only be blocked or banned from a Riverina Water social media platform 

with the approval of the Social Media Coordinator. This clause does not apply to blocking or 

banning a person from a  social media platform. 
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4.13 Prior to blocking or banning a person from a social media platform, the person must, 

where practicable, be advised of the intention to block or ban them from the platform/all 

platforms and be given a chance to respond. Any submission made by the person must be 

considered prior to a determination being made to block or ban them. 

4.14 The duration of the block or ban is to be determined by the Social Media Coordinator. 

4.15 Where a determination is made to block or ban a person from a social media 

platform/all social media platforms, the person must, where practicable, be notified in writing 

of the decision and the reasons for it. The written notice must also advise the person which 

social media platforms they are blocked or banned from and the duration of the block or 

ban and inform them of their rights of review.  

4.16 Despite clauses 4.11 to 4.15, where a person uploads content of a kind referred to under 

on the social media platform poses a risk to health and safety or another substantive risk 

(such as the uploading of defamatory content), an interim block or ban from the platform/all 

platforms may be imposed on the person immediately. 

4.17 A person who is blocked or banned from the platform/all platforms under clause 4.16 

must, where practicable, be given a chance to respond to the interim block or ban being 

imposed. Any submission made by the person must be considered when determining 

whether the block or ban is to be removed or retained under clauses 4.11 to 4.15. 

4.18 A person may request a review of a decision to block or ban then from a social media 

platform. The request must be made to the Chief Executive Officer and state the grounds on 

which the request is being made. 

4.19 Where a review request is made under clause 4.18, the review is to be undertaken by 

the Chief Executive Officer, or a member of staff nominated by the Chief Executive Officer 

who is suitably qualified and who was not involved in the decision to block or ban the 

person. Where the decision to block or ban the person was made by the Chief Executive 

Officer, the review must be undertaken by another senior and suitably qualified member of 

staff who was not involved in the decision. 

4.20 Where a person that is the subject of a block or ban continues to engage on a social 

media platform(s) using an alternative social media account, profile, avatar, etc., a 



R13.1 

Riverina Water | Board Meeting 26 February 2026 Page 154 

  

 

Data and document control 

Page 10 of 14 

Author: Customer and Communications Team 
Leader 
 

Version 1.0 
Last revised date N/A 
Next scheduled review: February 2030 

 

 

moderator may block or ban the person from the platform(s) immediately. In these 

circumstances, clauses 4.11 to 4.19 do not apply. 

5 Use of social media during emergencies 

5.1 During emergencies, such as natural disasters or public health incidents, the Social Media 

Coordinator will be responsible for the management of content on the 

social media platforms. 

5.2 To ensure consistent messaging both during and after an emergency, authorised users 

and Riverina Water officials must not upload content onto or their own social 

media platforms which contradicts advice issued by the lead agency (e.g. NSW SES, RFS) 

coordinating the emergency response, or agencies supporting recovery efforts. 

6 Records management and privacy requirements 

Records management 
6.1 Social media content created, sent and received by Riverina Water officials on Riverina 

Water social media platforms is a Riverina Water record and may constitute open access 

information or be subject to an information access application made under the Government 

Information (Public Access) Act 2009. 

6.2 Riverina Water officials must follow all records management principles, procedures, and 

responsibilities outlined in Riverina Water  

Privacy considerations and requirements 
6.3 Social media communications are in the public domain. Riverina Water officials should 

exercise caution about what personal information, if any, they upload onto social media. 

6.4 The Privacy and Personal Information Protection Act 1998 applies to the use of social 

media platforms by Riverina Water and Board Members. To mitigate potential privacy risks, 

Riverina Water officials will: 

 advise people not to provide personal information on social media platforms 

 inform people if any personal information they may provide on social media 

platforms is to be used for official purposes 

 moderate comments to ensure they do not contain any personal information 
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 advise people to contact Riverina Water or councillors through alternative channels if 

they have personal information they do not want to disclose in a public forum. 

6.5 Riverina Water officials must ensure they comply with the Health Records and Information 

Privacy Act 2002 when engaging on and/or moderating social media platforms. In fulfilling 

their obligations, Riverina Water officials should refer to any guidance issued by the 

Information and Privacy Commission of NSW, such as, but not limited to, the Health Privacy 

Principles. 

7 Private use of social media 

 
7.1 For the purposes of this policy, a Riverina Water 

 

 is not associated with, or does not refer to, Riverina Water, any other Riverina Water 

officials, contractors, related entities or any other person or organisation providing 

services to or on behalf of Riverina Water in their official or professional capacities, 

and 

 is not related to or does not contain information acquired by virtue of their 

employment or role as a Riverina Water official. 

7.2 If a Riverina Water official chooses to identify themselves as a Riverina Water official, 

either directly or indirectly (such as in their user profile), then they will not be deemed to be 

acting in their private capacity for the purposes of this policy. 

8 Concerns or complaints 

8.1 Complaints about the administration of social media platforms or 

conduct of Riverina Water officials should be made in accordance with  

Complaints Management Policy and Code of Conduct. 

8.2 Non-compliance with adopted policy may be considered a breach under the Code of 

Conduct. As such, any suspected or known non-compliance will be reported to the Chief 

Executive Officer.  
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Definitions 

  

TERM DEFINITION 

Authorised 

user 

Members of Riverina Water staff who are authorised by the Chief 
Executive Officer or Social Media Coordinator to upload content and 
engage on Riverina Water Riverina Water
behalf 

Riverina 

Water official 

Board members, members of staff and delegates of Riverina Water 
(including members of committees that are delegates of Riverina 
Water); 

Minor For the purposes of this policy, is a person under the age of 18 years 

Personal 

information 

Information or an opinion (including information or an opinion forming 
part of a database and whether or not recorded in a material form) 
about an individual whose identity is apparent or can reasonably be 
ascertained from the information or opinion 

Social Media 

Coordinator 

Is Riverina Water Social Media Coordinator appointed under clause 1.5 
of this policy 

Social media online platforms and applications - such as but not limited to social 
networking sites, wikis, blogs, microblogs, video and audio sharing sites, 
and message boards - that allow people to easily publish, share and 
discuss content. Examples of social media platforms include, but are not 
limited to Facebook, Twitter, Snapchat, LinkedIn, YouTube, Instagram, 
Flicker and Wikipedia 

 

 

 

  

Policy number Policy 1.XX 
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Responsible area Corporate Services 

Approved by  

Approval date  

Legislation or related strategy Local Government Act 1993 (NSW) 

Model Code of Conduct for Local Councils in 

NSW (2020) 

State Records Act 1998 (NSW) 

Government Information (Public Access) Act 2009 

(NSW) (GIPA Act) 

Privacy and Personal Information Protection Act 

1998 (NSW) (PPIP Act) 

Health Records and Information Privacy Act 2002 

(NSW) (HRIP Act) 

Work Health and Safety Act 2011 (NSW) 

Documents associated with 

this policy 

Community Engagement Strategy 

Code of Conduct Policy 

Privacy Policy 

Social Media Usage Internal Policy 

Complaints Handling Policy 

Media Policy 

Policy history Policy introduced February 2026 
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Policy Review  Every 4 years (2030 or before depending on new 

Board) 

 

Policy details may change prior to review date due to legislative or other changes, therefore 

this document is uncontrolled when printed. This policy will be revised following the 

commencement of a new Board. 

END OF POLICY STATEMENT 
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R14 Lost Time Injury Statistics July 2025 to 
January 2026 

Organisational Area Chief Executive Officer 

Author Gabrielle Calverley, WHS Coordinator 

Summary This report presents information on Lost Time Injury statistics for the 

2025/2026 financial year. 

 

RECOMMENDATION that RECOMMENDATION that the Board receive and note the statistics 

report for Lost Time Injuries (LTIs) for the period June 2025 to January 2026, noting that the 

data is accurate as of 16 February 2026. 

Report 

Workers Compensation Statistics 22/23 23/24 24/25 25/26 

Claims lodged 10 7 7 11 

Premium Impacting Claims 5 2 2 2 

Claims currently open 1 0 1 7 

 359 120 45 90 

 

Open Claims  Premium Impacting 

Date of Injury Claim Status Lost Time Days  

(Days off work) 

18/08/2025* OPEN 77 

16/10/2022 OPEN 253 

 330 

 

* Note  Date of injury has been amended by the insurer, State Cover Mutual, to ensure 

compliance with the NSW Workers Compensation Act 1987, which requires that a nature and 

ty.  

Riverina Water has a member of its Work Health and Safety Team who coordinates the 

return-to-work programs for each injured worker with the aim of both assisting the injured 
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Strategic Alignment

Our People

Partner with our people to ensure they go home safe and well

Financial Implications

Riverina Water works in partnership with its insurer StateCover Mutual to minimise costs 

associated with each claim, to minimise the annual premium paid for workers compensation 

insurance.

Workforce Implications

Consideration is being given to provide additional support in this area

Risk Considerations

Work, Health and Safety

Riverina Water acknowledges the high-risk environment in which we operate

No appetite Riverina Water has no appetite for risk of serious impact to the health 

(through accident, injury or illness) or wellbeing of Riverina Water staff, 

board members, contractors, visitors, members of our community or 

the public.
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Risk Alignment 

Monitoring Workers Compensation data enables Riverina Water to identify injury and illness 

trends, target prevention efforts to reduce insurance premiums and protect our people from 

harm 
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R15 Arrangements Following the Resignation 
of the Chairperson  

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary The purpose of this report is to advise the Board of the governance 

arrangements following the resignation of Councillor Koschel as 

Chairperson, effective 31 January 2026, and to outline the proposed 

process and timeframes for the election of a new Chairperson.  

 

RECOMMENDATION that Council: 

a) Note that, in accordance with governance practice, the Deputy Chairperson will 

assume the role of Chairperson on an interim basis until a new Chairperson is elected. 

b) 

from 1 February 2026 to the date of the election of the new Chairperson  

c) Note that, subject to the completion of an electoral process by the NSW Electoral 

Commission and Wagga Wagga City Council, an extraordinary meeting of the 

Riverina Water Board is likely to be convened in March 2026 to elect a new 

Chairperson. 

d) Endorses the approach that the Chairperson elected to fill the casual vacancy will 

hold office for the balance of the current term, until October 2026, consistent with the 

intent of Section 230(4) of the Local Government Act 1993 (NSW); and 

e) Notes that an election for Chairperson and Deputy Chairperson for a full two-year 

term will be conducted in October 2026. 

 

Report 

As reported to the December meeting of the Board Councillor Koschel has resigned from 

Riverina Water County Council, with effect from 31 January, and as such, a casual vacancy 

in the office of Chairperson and in the Board membership has been created. 

In accordance with customary governance practice, the Deputy Chairperson will assume 

the role of Chairperson on an interim basis. The Deputy Chairperson will hold this role until a 

new Chairperson is formally elected by the Board. 

The casual vacancy on the Board arising from the resignation will be filled following the 

required nomination process involving the NSW Electoral Commission and Wagga Wagga 

City Council. Subject to the statutory timeframes and administrative processes of those 

bodies, it is anticipated that the nomination of a new Board Member to the Riverina Water 

Board will be completed during February/March 2026. Once the new Councillor has been 

appointed, it is likely that an extraordinary meeting of the Board will be convened in March 
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2026 to both induct the new Board Member to the Board and to elect a new Chairperson in 

accordance with the Local Government Act 1993 (NSW).  

Consistent with the intent of Section 230(4) of the Local Government Act 1993, it is proposed 

that the person elected as Chairperson at that meeting will hold office for the remainder of 

the current term, that is, until October 2026. While the Act is silent on the specific term of 

office for a Chairperson of a county council when filling a casual vacancy, Section 230(4) 

provides that: 

A person elected to fill a casual vacancy in the office of mayor holds the office for 

 

Although this provision relates specifically to mayors, it is considered reasonable to imply a 

similar approach for the office of Chairperson of a County Council. In addition, at the time 

that Councillor Koschel was elected as Chairperson on the 31 October 2024, the Board 

resolved that the term of Chairperson and Deputy Chairperson be for the period October 

2024 to October 2026 

In October 2026, the Board will conduct an election for both the Chairperson and Deputy 

Chairperson positions for a full two-year term, in accordance with the provisions of the Local 

Government Act 1993 (NSW)established practice. 

Strategic Alignment 

Our Operations 

Provide effective leadership and governance 

 

Financial Implications 

The Chairperson receives a monthly Board Members allowance of $968. In addition, the 

Chairperson receives a monthly allowance of $1,590. The Deputy Chairperson has been 

attending REROC meetings and representing Riverina Water at official events since 1 

February in addition to attending weekly briefings with the CEO 

Workforce Implications 

Not applicable.  

Risk Considerations 

Corporate Governance and Compliance 

Low Riverina Water has low appetite for risk of failure to comply with 

legislation, regulations, policy/procedures and transparent, ethical 

decision making. Minor breaches are expected from time to time but 

it will be reported and responded to. 
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Risk Alignment 

The change in the person undertaking the role of Chairperson comes with associated 

corporate governance risks. Such risks include establishing and maintaining an effective, 

professional working relationship with the Board and CEO. 

 

The early election of a new Chairperson aligns with a low appetite for corporate governance 

and compliance risk and is being undertaken as soon as possible to maintain high levels of 

corporate governance and public trust. 
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R16 Proposed Future Governance Processes 
to Trade Water Entitlements 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary Riverina Water holds a Water Access Licence (WAL) for 1,000 

megalitres of water, which from time to time, it trades on the water 

market using the temporary transfer provisions of the Water 

Management Act 2000. This report provides detail on proposed new 

governance arrangements to allow such transactions to occur to take 

advantage of prices offered in what is a fluctuating market.  

 

RECOMMENDATION that Council receive and note the report, noting the proposed future 

governance arrangements proposed to be used for future temporary trading of Riverina 

 

Report 

In 2008 Riverina Water purchased a 1,000 ML High Security (Murrumbidgee River) License 

(WAL 16171) for $3.6M in accordance with Council Resolution No. 06/80. 

Depending on operational risks and opportunities, Riverina Water has since that time 

periodically leased this License and received income which it uses to purchase future water 

High Security entitlements. Such temporary trades in the past have been approved by the 

Board at the next available Board meeting, which has occasionally impacted the price able 

to be obtained on the temporary market by virtue of the fact that the Board usually only 

meets six times a year. 

To allow improved flexibility and the opportunity to obtain the best price on the temporary 

market in the future, legal advice was obtained (see attached advice) to provide 

management and the Board with guidance on undertaking such transactions in the future 

which comply with the provisions of the Local Government Act and the Water Management 

Act  

The legal advice confirms that the Board cannot delegate power to the CEO to undertake 

temporary trading of water licences as it involves the temporary transfer of Riverina Water 

property.  

The legal advice provides an option (at paragraphs 24 and 25) for improved flexibility for 

Riverina Water to maximise its revenue from future temporary transfers of the WAL. Given that 

it proposed that on annual basis and most likely at the December meeting of the Board, that 

a report be prepared for consideration of the Board to enter into a future temporary trade 
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which provides the CEO with some flexibility regarding the precise timing of when trades and 

leases are entered into. 

The legal advice suggests that the Board can resolve (on the advice of staff based on both 

seasonal conditions and the estimated future demand for the remainder of the financial 

year), to trade a certain amount of the WAL at a minimum price, and then delegate to the 

CEO power to finalise the details of the trade within a certain period, providing that the 

minimum price referenced in the December report, is obtained. 

Should a temporary transfer be negotiated, the results of such a transfer would then be 

reported to the next meeting of the Board. The Chairperson would also be advised of the 

details of the transfer prior to it being agreed to. 

 

 R16.1 Lindsey Taylor Lawyers Advice on Trade Water Entitlements   

 

Strategic Alignment 

Our Operations 

Provide effective leadership and governance 

 

Financial Implications 

Currently the temporary trade of High Security (Murrumbidgee River) water entitlements has 

been achieving up to $440-450 per megalitre. In wetter years, this price can drop to below 

$200 per megalitre. The potential revenue yield is therefore substantial even when broker fees 

are deducted from the transaction. Prevailing seasonal conditions and estimated future 

water production demand will greatly impact any decision to enter into a temporary trade.  

Workforce Implications 

There are no workforce implications associated with this report. 

Risk Considerations 

Corporate Governance and Compliance 

Low Riverina Water has low appetite for risk of failure to comply with 

legislation, regulations, policy/procedures and transparent, ethical 

decision making. Minor breaches are expected from time to time but 

it will be reported and responded to. 

 

Risk Alignment 

Any decisions to undertake future temporary trades of water are considered from a risk 

perspective and the risk associated with such transactions are low. 
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R17 Review of Joint Organisation Framework 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary 

advising of a refresh to the framework that governs Joint Organisations 

(JOs) in NSW seeking advice and the intentions from Councils on 

whether they want to be a member of a JO, and the JO that it would 

like to join, create, withdraw from or retain membership of. 

 

RECOMMENDATION that Council consider its position on membership of the Riverina JO at 

the proposed extraordinary meeting of the Board on Thursday 26 March 2026. 

Report 

dated 9 February 2026. In saying that, at the time of the writing of this report (and despite a 

request) Riverina Water had not received the letter.  

The Minister has asked for responses by 31 March 2026 and has also flagged that information 

those sessions are you to be advised and could possibly be held as early as 25 February 2026. 

Noting the timelines involved and the somewhat complicated nature of the associated 

matters, I propose that the matter be considered at the proposed extraordinary meeting of 

the Board on 26 March. 

The position that the member Councils of RivJO take on the matter will be relevant, including 

the position of Wagga Wagga City Council who is an associate member of the Canberra 

Region JO. In addition, WWCC have previously offered to manage RivJO at their cost. The 

attached letters provide further context. 

The Executive Committee of REROC also considered the matter at their meeting on 13 

February and (again at the time of finalising this report) information from REROC was yet to 

come to hand, however Board Member Gail Driscoll attended the meeting and will be able 

to provide further information. 

Riverina Water remains an Associate Member of RivJO and recently resolved to rejoin REROC 

after a three-year absence. 

Deferring consideration of the matter will allow Riverina Water to make a better-informed 

decision based on information that is yet to come to hand. 

 R17.1 Wagga Wagga City Council - One Organisation Discussions   



R17 

Riverina Water | Board Meeting 26 February 2026 Page 172 

 R17.2 Letter to Chairman Cr Rick Firman - REROC - Wagga Wagga City Council 

Response   

 R17.3 NSW Government Refresh to the Framework that governs Joint Organisations   

 

Strategic Alignment 

Our Operations 

Provide effective leadership and governance 

 

Financial Implications 

There are no immediate financial Implications associated with this matter as Riverina Water is 

a financial member of REROC for 2025/26. 

Workforce Implications 

Not applicable 

Risk Considerations 

Corporate Governance and Compliance 

Low Riverina Water has low appetite for risk of failure to comply with 

legislation, regulations, policy/procedures and transparent, ethical 

decision making. Minor breaches are expected from time to time but 

it will be reported and responded to. 

 

Risk Alignment 

There are minimal risks associated with this matter. It is important though that Riverina Water 

engage with the review given our obligations under Section 394A of the Local Government 

Act to take into account any strategic regional priorities and other plans of the JO to that 
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15 July 2025 
 
 
Cr Rick Firman 
Chairman 
REROC  
PO Box 646 
WAGGA WAGGA  NSW  2650 
 
Email: mail@reroc.com.au 
 
Dear Rick  
 
Thank you for your correspondence enquiring if Wagga Wagga City Council (WWCC) 
would consider rejoining REROC. 
 
We have discussed this request as a Council and confirm our previous position in 
relation to joining REROC. 
 
We certainly see the appeal and benefit of REROC activities to your member 
Councils. These activities do not offer the same appeal to WWCC. When WWCC 
discontinued its membership of REROC it was largely because we were undertaking 
the REROC activities internally. This remains the case today.   
 
As we have articulated previously, we do see value in a regional collaboration for 
strategic planning at the regional scale and regional advocacy. Our desired model for 
this regional collaboration is the Joint Organisation.  For convenience I attach a copy 
of the offer made in June 2023.   
 
WWCC would once again make this offer if it is of interest to the REROC Councils. 
Let me know if you would like to discuss this further as a collective group.  
 
Yours sincerely 

 

 
Cr Dallas Tout 
Mayor  

cc: Bland Shire Council, Coolamon Shire Council, Cootamundra-Gundagai Council, Greater Hume 
Shire Council, Junee Shire Council, Lockhart Shire Council, Temora Shire Council, Goldenfields Water 
County Council, Riverina Water and Snowy Valleys Council  
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R18 LGNSW Rural & Regional Summit 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary Local Government NSW are convening the Rural and Regional Summit 

specifically dedicated to their rural and regional members. This report 

recommends Riverina Water not be represented at the Summit in 

Sydney on 7 May 2026 

 

RECOMMENDATION that the Board receive and note the report and not attend the Local 

Government New South Wales 2026 Rural and Regional Summit. 

 

Report 

The Rural and Regional Summit is a one-day event for mayors, councillors, general managers 

and senior council staff to come together to discuss some of the key issues affecting rural 

and regional communities in the lead up to the NSW State Election in March 2027. 

-economic 

 

The Chairperson and CEO attended the Summit in 2024 and Riverina Water did not attend in 

2025 and as they found the content to be only partially relevant to Riverina Water. The 

program for 2026 has yet to be released. 

Councillors and Mayors from our four constituent Councils have attended in the past, 

ensuring that any matter of relevance is able to be reported to Riverina Water. 

Financial Implications 

Attendance costs for travel and accommodation at the Summit could be funded from the 

adopted 2025/26 Operational Plan and are estimated at $1100 per attendee including 

registration and flights up and back on the day 

Risk Considerations 

Our Community 

Build stronger 
relationships 
with our diverse 
communities 

Riverina Water will avoid risks relating to corporate governance and 
compliance including ethical, responsible and transparent decision 
making and procedural/policy, legal and legislative compliance. 
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R19 Adoption of SCC Constitution 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary The Constitution for the Staff Consultative Committee has been 

updated to include a new section on the Skills Review Committee 

responsibilities. 

 

RECOMMENDATION that Council endorse the Riverina Water County Council Staff 

Consultative Committee Constitution dated February 2026. 

 

Report 

The Enterprise Award for Riverina Water requires that Council have an effectively functioning 

Staff Consultative Committee (SCC).  The purpose of the SCC is to provide a forum for 

consultation between Council and its employees to achieve: 

Co-operation in Award implementation 

Effective and productive workplace reforms 

Enhanced efficiency and productivity of the Council 

Enhanced career opportunities for employees and more fulfilling, varied and better 

paid work. 

The SCC also complements the role of management and provides broadened expertise and 

an opportunity for differing views to be provided to the organisation. It is an advisory body 

that makes recommendations to the CEO. 

The Board endorsed an updated Constitution in April 2025. Since then, the SCC has updated 

and included a new section at 3.2 Skills Review Committee to outline their function under the 

Staff Consultative Committee. 

 R19.1 Staff Consultative Committee Constitution 2026_updated   

 

Financial Implications 

There are no financial implications associated with the report or the operation of the SCC 

Workforce Implications 

Nil 
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Risk Considerations 

Our Operations 

Provide 
effective 
leadership and 
governance 

Riverina Water will avoid risks relating to corporate governance and 
compliance including ethical, responsible and transparent decision 
making and procedural/policy, legal and legislative compliance. 
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Author: CEO 
 
EDRMS # 

Version 2022 
Last revised date Jan 2025 
Next scheduled review 2027  

 

Page 1 of 9 

Staff Consultative Committee Constitution 

1. Name 

The name of consultative committee shall be the Staff Consultative 

Committee (SCC). 

The SCC is formed in accordance with the Riverina Water Enterprise Award. 

2. Purpose  

2.1 The purpose of the Staff Consultative Committee (SCC) in line with the Award and 

consistent with our corporate values is to provide a forum for consultation between 

Riverina Water and its employees to including: 

 Co-operation in Award implementation 

 Effective and productive workplace reforms 

 Enhanced efficiency and productivity of Riverina Water 

 Enhanced career opportunities for employees and more fulfilling, varied and 

better paid work. 

 

2.1 The Staff Consultative Committee is to complement the role of management and 

provide broadened expertise and an opportunity for differing views to be provided to 

the organisation. 

 

2.2  It is an advisory body that makes recommendations to the CEO. 

3. Functions  

3.1 The functions of the members of the Staff Consultative Committee include: 

 Submitting relevant items on behalf of employees and employer 

 Consulting with and representing the interests of employees or employer 

 Providing explanations to employees or employer of items recorded in the 

minutes 

 Positively supporting the decisions of the committee 
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Author: CEO 
 
EDRMS # 

Version 2022 
Last revised date Jan 2025 
Next scheduled review 2027  

 

Page 2 of 9 

The function of the Staff Consultative Committee is to provide recommendations to the CEO 
on various matters, including: 

 Award implementation 

 Training 

 Consultation with regard to organisation restructure 

 Job redesign 

 Salary systems 

 Communication and education mechanisms 

 Performance management systems 

 Changes to variable working hours arrangements for new or vacant positions  

 Local government reform 

3.2 Skills Review Committee 

3.2.1 The Skills Review Committee (SRC) is a subset function of the Staff Consultative 
Committee. The SRC s function is consultative in nature and provides a probity check 
to ensure fairness, transparency, consistency, and alignment with organisational 
standards 

3.2.2 Following the evaluation or a new position or a re-evaluation of an existing position, in 
accordance wth Riverina Water processes, the job evaluation panel s 
recommendation, along with new or revised position description and skills will be 
provided to the SRC for consultation with a period of at least 7 days in which to provide 
feedback. If required, the matter will be placed on the agenda for discussion at the 
next SCC, or with the permission of the Chair, a special meeting may be convened. 

3.2.3 The Skills Review Committee will provide feedback to the Position Manager. The 
Position Manager will then consider feedback and forward their recommendations 
and committee feedback to the CEO for approval. 

3.2.4 Following approval of the position, feedback will be provided to all parties. 

3.2.5 Due to privacy and sensitivity of information being shared with the SRC, and the 
potential for individual employee impacts, it is intended that documents such as PDs, 
Evaluation documentation and Skills lists are not to be disseminated mre broadly for 
consultation. 

4. Recommendations 

4.1 It is intended that the Staff Consultative Committee will make recommendations based 

on consensus after consulting with employees.  

4.2 If it is not possible to arrive at a consensus on a particular item, the recommendation 

to the CEO shall note the dissenting views. 
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Page 3 of 9 

5. Membership  

The Committee comprises the following representation   

5.1 Employee Representatives 

Operations (1 electrical/fitting and 1 WTP Operator/Water Quality)  2 elected 

Works (gangs, compliance, meter readers)     2 elected 

Trades (Mechanics/Builders/Welders)      1 elected 

Rural Maintenance        1 elected 

Corporate Services        1 elected 

Engineering         1 elected 

5.2 Union Representatives 

USU delegate           1 nominated by Union 

ETU delegate                   1 nominated by Union 

LGEA delegate      1 nominated by Union 

5.3 Management Representatives         3 nominated by the CEO 

5.4 All members of the consultative committee will undergo appropriate training and 

education to effectively understand and participate in the consultative committee. 

5.5 An induction of the new SCC will occur prior to the first official SCC meeting to review 

the Award, Constitution and role of the committee. This induction should be conducted 

by the CEO, P&C Business Partner and relevant members of staff and outgoing 

committee. 

6. Election of Employee Representatives  

6.1 Each of the employee representatives, as constituted in Clause 5.1, shall be elected, 

and may be removed, by the Riverina Water employee membership of the workgroup 

they represent. 

6.2 Term of office is 2 years, with eligibility for re-election. 
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6.3 Casual vacancies for periods greater than 3 months shall be filled by an election 

conducted by the Riverina Water employee membership. 

6.4 If an elected member is unavailable to attend the meeting, they may nominate an 

alternate member from their membership group to attend on their behalf.  

6.5 If a member of the staff consultative committee or a member of staff, has concerns 

about whether the Staff Consultative Committee is operating in accordance with this 

Constitution, the CEO may investigate, following procedural fairness principles, and 

consider dissolution of the Committee. Reasons for the dissolution must be provided 

and an election of new members must take place within 1 month. 

7. Membership Period  

The year will end on June 30. Elections are to be held during May every second year. 

8. Appointment of Management Representatives  

The CEO shall appoint the Management representatives on the Committee. 

9. Chairperson and Deputy Chairperson 

9.1 The Committee at its June/July meeting shall elect one of its members as Chairperson.  

9.2 The Chairperson will: 

 Approve agendas  

 Approve meeting minutes fir dissemination to Committee 

 Preside at all meetings  

 Ensure that all decisions of the Committee are implemented 

9.3 The Committee shall elect a Deputy Chairperson, who will, in the absence of the 

Chairperson, take on the role of chairperson.  

9.4 The term of office for Chairperson and Deputy Chairperson will be for 1 year. 

9.5 The Chairperson and Deputy Chairperson shall alternate between employee and 

management representatives.  

9.6 When a Chairperson is a management representative the Deputy Chairperson shall be 

an employee representative and vice versa.  
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9.7 The Committee may remove the Chairperson and/or Deputy Chairperson from their 

respective offices if they fail to hold the confidence of the Committee. This may only 

be done with a majority agreement from a secret ballot conducted by the CEO. 

10. Secretary  

10.1 The Committee at its June/July meeting shall elect one of its members as a Secretary 

who shall be responsible for preparing meeting agendas, notices of meetings and 

ensuring, in consultation with the Chairperson, that all decisions are carried out. The 

term of office shall be for 1 year. 

10.2 Minutes shall be taken by the Secretary or by a Minutes Secretary allocated to the 

Committee by the CEO. The Minutes Secretary shall have no role in the Committee 

apart from the minutes and clerical support. 

10.3 The Committee may remove the Secretary from office if the person fails to hold the 

confidence of the Committee. This may only be done with a majority agreement from 

a secret ballot conducted by the CEO. 

11. Support Services  

The CEO shall provide a meeting place and clerical assistance for the Committee and ensure 

that the Committee has adequate resources to investigate and report on its tasks. 

12. Sub - Committees 

12.1 The Consultative Committee may appoint one or more sub-committees to address 

particular tasks.  

12.2 Sub-committees have the power to co-opt but not engage or employ special advisers. 

12.3 A Quorum of a sub-committee shall be 3 members. 

13. Meetings  

13.1 Meetings shall be held every 2 months and if required special meetings will be held to 

consider items with more uregency. In accordance with 13.3. the Committee shall 

regulate the time and place of its meeting. 
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13.2 The meetings shall be conducted in accordance with Riverina Water Code of 

Conduct. 

13.3 

the Chairperson or any three members.  

13.4 Quorum for meetings of the Committee shall be a simple majority of members, being: 

 3 employee representatives 

 All Union representatives 

 2 Management representatives  

13.5 The Agenda shall be distributed to members at least 7 days prior to the meeting.  

13.6 Minutes shall be prepared and distributed as soon as possible after each meeting but 

no later than seven (7) days following a meeting and disseminated to employees by 

their elected delegate and made accessible to staff by being placedon the intranet. 

14. Information and Advice for Committee   

14.1 The Committee shall have access to all information within Riverina Water's resources 

and records which are necessary for it to effectively discharge its responsibilities, 

provided that such information does not breach the confidentiality between Riverina 

Water and employees. 

14.2 The Committee may request reports or information from the CEO on specific matters, 

provided such reports do not breach the confidentiality between Riverina Water and 

employees. 

14.3 The Committee shall be bound to maintain confidentiality when advised by the 

chairperson. 

14.4 Where it is necessary to obtain confidential information about an employee it is 

necessary for the employee to grant permission prior to obtaining any such information. 

15. Attendance of Non-Members 

The Committee may, at the Chairperson's discretion, allow non-member observers and 

advisers to attend meetings of the Committee to facilitate exchange of information and to 

provide specialist advice and counsel to the Committee. 
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16. Employee Representatives  Communication with Employees or Employer 

Employee representatives on the Committee shall have reasonable time allowed to discuss 

with employees recommendations of the Committee which directly affect such employees or 

employer. 

17. Reporting to the Board 

The CEO shall report to Board all recommendations of this Committee as set out in the Minutes 

and certified by the Chairperson and Secretary. 

18. Reporting to Leadership Group (Manex) 

The CEO shall report to Manex all recommendations of this Committee as set out in the Minutes 

and certified by the Chairperson and Secretary. 

19. Changing the Constitution  

The Constitution may only be amended upon recommendation of the Committee and 

endorsement by the CEO and the Board and reviewed during each SCC term. 
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Constitution Name 

Riverina Water Staff Consultative Committee 

Constitution 

Responsible area CEO  

Approval date Approved by Riverina Water Board  

24 April 2025 (Res 25/050) 

Legislation or related strategy Not Applicable  

Documents associated with this 

constitution 

Not Applicable 

Constitution history Original  17 December 1997 

Version 1  22 June 2011 (Res:11/64) 

Name Change from IP 4.7  26 November 2013 

Version 2  12 December 2014 (Res: 14/168) 

Version 3 -  2 September 2015 (Res: 15/122) (Policy 1.4) 

Version 4  24 February 2022 (Res 22/023) 

Version 5  23 January 2025 reviewed by SCC 

members and proposed updates made to elected 

memeberhips and inclusions of alternate delegate 

attendance, dissolution of committee, additional 

training by induction to new committee, quorum 

requirements and agreed timelines for sending 

agenda and minutes to committee. Reviewed by 

CEO and endorsed to go to the Board on 24 March 

2025. 

Version 6  inclusion of Skills Review Committee 

section.  
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Constitution Review This document is be reviewed every 2 years  

Next Review date: Feb 2024 

 

Constitution details may change prior to review date due to legislative or other changes, therefore 

this document is uncontrolled when printed. 

 

END OF POLICY STATEMENT 
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R20 Council Resolution Sheet 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary The report provides an update on the status of previous resolutions of 

the Board. 

 

RECOMMENDATION that the report detailing the status of the active resolutions of the Board 

of Riverina Water be noted and received. 

Report 

The attachment to this report provides details on the implementation of previous Board 

resolutions. 

 R20.1 Council Resolution Sheet   

 

Strategic Alignment 

Our Operations 

Proactively manage risks and opportunities 

 

Financial Implications 

Nil 

Workforce Implications 

Nil 

Risk Considerations 

Corporate Governance and Compliance 

Low Riverina Water has low appetite for risk of failure to comply with 

legislation, regulations, policy/procedures and transparent, ethical 

decision making. Minor breaches are expected from time to time but 

it will be reported and responded to. 

 

Risk Alignment 

Not Applicable 
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 OUTSTANDING ACTIONS REPORT Printed: Friday, 13 February 

2026   9:46:28 AM 
 

Riverina Water County Council Page 1 of 2 

Meeting Date Officer Title Target 
Board Meeting 26/10/2022 26/10/2022 Vidler, Greg The Rock Reservoir Land Acquisition 9/11/2022 
Resolution     
22/183 RESOLVED: 

On the Motion of Councillors D Meyer OAM and T Quinn 

That Council: 

(a) proceed with the compulsory acquisition of the land described as 4376 Olympic Highway, The Rock, NSW (part Lot 1 in 

Deposited Plan 596611), in accordance with the requirements of the Land Acquisition (Just Terms Compensation) Act 1991; and  

(b) make an application to the Minister and the Governor for approval to acquire 4376 Olympic Highway, The Rock, NSW (part Lot 1 

in Deposited Plan 596611), for the purpose of the construction of the Rock Reservoir and associated access in accordance with 

Section 186(1) of the Local Government Act 1993 

(c) upon acquisition, classify the land as operational land in accordance with the Local Government Act. 

(d) Delegate authority to the CEO to sign all documents relating to the compulsory acquisition and pay requisite compensation for 

the land. 

CARRIED

 
Notes For Action 
07 Dec 2022 9:50am Vincent, Melissa 
The acquisition process continues as planned. 
14 Feb 2023 11:20am Vincent, Melissa 
The acquisition process continues again more slowly than expected. Council's solicitor has carriage of the process 
08 Jun 2023 3:18pm Vincent, Melissa 
The RMS rejected the proposed access which has put the project behind schedule. Revised plans have been completed and it is 

expected that Riverina Water will gain title to the required land by March 2024. 
19 Jun 2024 4:10pm Vincent, Melissa 
A workshop to update the Board on this matter was held on 27 June 2024. 
29 Nov 2024 8:33am Vincent, Melissa 
Riverina Water have engaged NSW Public Works to finalise the land acquisition by June 2025 
16 Jun 2025 8:17am Vincent, Melissa 
Work continues on the land acquisition by NSW Public Works with a meeting held with the landowner in June 
10 Oct 2025 9:00am Vincent, Melissa 
Our application for compulsory acquisition can commence from the 31 October 2025, as the nominal end of the six-month negotiation 

which compulsory acquisitions are not permitted. We are still in discussions with the landowner who have indicated they 
are seeking an independent valuation. If no agreement is reached with the landowner by the 31 October 2025, we will 
initiate compulsory acquisition 

02 Dec 2025 8:23am Vincent, Melissa 
NSW Public Works lodged paperwork as the next step in the acquisition on November 12. The NSW Office of Local Government are 

The compulsory acquisition process will now continue to allow Riverina Water to conclude this matter in the coming 
months 

13 Feb 2026 9:42am Vincent, Melissa 
Ministerial approval from OLG has been received., 1. Riverina Water will be authorised to formally serve the PAN on Mr Black, 2. 

Service of the PAN will commence the statutory 90-day negotiation period under the Act, 3. Riverina Water and the 
landowner will seek to reach agreement on just terms compensation during this period, 4. If agreement is not reached, 
the matter may proceed to compulsory acquisition and compensation determination by the Land and Environment Court 

 
Meeting Date Officer Title Target 
Board Meeting 11/12/2025 11/12/2025 Lang, Josh Draft Disability Inclusion Action Plan 2025-2029 25/12/2025 
Resolution     
25/179 RESOLVED: 

On the Motion of Councillors J McKinnon and A Condron 

That Council: 

a) Endorse the draft Disability Inclusion Action Plan 2025-2029 and place it on public exhibition until 30 January 2026 and invite public 
submissions on the draft policy during that period 

b) Receive a further report following the public exhibition and submission period: 

i. Addressing any submissions made in respect of the proposed policy 

ii. Proposing adoption of the policy unless there are any recommended amendments deemed to be substantial and requiring 
a further public exhibition period.  

CARRIED

 



R20.1 

Riverina Water | Board Meeting 26 February 2026 Page 192 

 
 OUTSTANDING ACTIONS REPORT Printed: Friday, 13 February 

2026   9:46:28 AM 
 

Riverina Water County Council Page 2 of 2 

Meeting Date Officer Title Target 
Notes For Action 
13 Feb 2026 9:14am Vincent, Melissa 
Following the closure of the public exhibition period, the DIAP is presented to the Board for adoption at the February 26 meeting 

 
Meeting Date Officer Title Target 

Board Meeting 11/12/2025 11/12/2025 
Crakanthorp, 
Andrew 

Resignation of Chairperson 25/12/2025 

Resolution     
25/183 RESOLVED: 

On the Motion of Councillors G Driscoll and L Parker 

That Council: 

a) note the resignation of Councillor Tim Koschel, effective from 31 January 2026 

b)  

Water across three terms, including his role as Chairperson of Riverina Water since February 2022. 

CARRIED

 
Notes For Action 
13 Feb 2026 9:13am Vincent, Melissa 
In discussions with the Acting Chairperson, it is currently proposed to have a farewell lunch for Tim and Jade Koschel, following the 

April meeting of the Board 
 

Meeting Date Officer Title Target 

Board Meeting 11/12/2025 11/12/2025 
Crakanthorp, 
Andrew 

Local Government (Elections) Regulation 25/12/2025 

Resolution     
25/184 RESOLVED: 

On the Motion of Councillors G Driscoll and J McKinnon 

That Council consider and endorse the attached draft submission to the statutory review of the Local Government Regulation being 

undertaken by the NSW Office of Local Government.  

CARRIED

 
Notes For Action 
13 Feb 2026 9:13am Vincent, Melissa 
The submission was finalised and submitted to OLG in December 2025 
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R21 Greater Hume Settlement Strategy 

Organisational Area Engineering 

Author Troy van Berkel, Director Engineering 

Summary Riverina Water has been formally approached by Greater Hume Shire 

Council (GHSC) to provide feedback on its draft Settlement Strategy, 

towns. While Riverina Water is supportive of the Stra

report outlines concerns regarding the proposed timing and location 

of some rezonings, particularly where new development areas are 

located above existing serviceable pressure zone elevations, making 

cost-effective infrastructure servicing challenging. 

 

RECOMMENDATION that Council: 

a) Note this report and the concerns raised by Riverina Water regarding the Greater 

Hume Shire Council Settlement Strategy. 

b) Endorse the submission of feedback to Greater Hume Shire Council expressing 

rezonings, particularly those extending above existing serviceable pressure zone 

elevations, and requesting that staging of growth be aligned with infrastructure 

servicing capacity 

 

Report 

Background 

Greater Hume Shire Council (GHSC) has formally requested that Riverina Water review and 

provide feedback on its draft Settlement Strategy, which is a document intended to guide 

future land use direction and housing growth for each town across the Shire. Riverina Water  

supplies potable water to Henty, Holbrook, Morven, Walla Walla, Walbundrie and 

proposed rezoning and development staging. 

Strategy Overview and Infrastructure Context 

The Greater Hume Settlement Strategy provides a high-level land use framework across the 

-year horizon. Key towns relevant to 

Riverina Water include Holbrook (targeting approximately 198 new dwellings over 20 years), 

Henty (targeting approximately 158 new dwellings over 20 years) and Walla Walla (targeting 

approximately 165 dwellings over 20 years). The Strategy identifies short, medium and long-

term rezoning areas at varying elevations across each township. 
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Importantly, the Strategy itself explicitly acknowledges that infrastructure costs and 

accessibility present a challenge to residential development, and that the placement of 

development must be carefully considered to ensure areas are adequately serviced. The 

Strategy further recognises that housing planning should actively guide future infrastructure 

planning and priorities  

Riverina Water, can prioritise those areas which require services and infrastructure in order to 

support the proposed growth. Riverina Water is supportive of this intent, and our feedback 

relates to these principles.  

Water supply networks across the region can accommodate only a small number of 

additional connections in their current state, and any substantial development will require 

augmentation. Areas already serviced by trunk infrastructure or with committed upgrade 

programs present stronger opportunities for accommodating growth. However, for this 

principle to translate into practice, the rezoning timeframes within the Strategy must reflect 

what is serviceable within each period, not what is aspirational. 

 

be placed where it can be adequately and cost-effectively serviced. 

1. Elevated Developments Above Existing Water Pressure Zone Elevations 

Several proposed rezoning areas extend above the elevations currently serviceable by 

identified beyond the existing high level pressure zone, with longer term large lot areas 

extending significantly higher again. Similar elevation constraints are evident in parts of Henty 

where proposed development areas exceed the current serviceable pressure zone limits. 

To service development above the existing pressure zones, a new very high-level pressure 

zone would be required, including construction of a new elevated reservoir and associated 

pump stations and rising mains. This would represent a substantial capital investment that is 

not currently programmed and would materially impact future infrastructure staging, funding 

and customer charges. 

present a barrier to housing supply is directly relevant here: rezoning land at these elevations 

before the necessary infrastructure is funded and programmed does not reduce that barrier, 

it transfers the cost and risk to Riverina Water and ultimately to the development itself. 

Furthermore, large lot residential development at elevated locations is substantially more 

expensive to service per dwelling than compact urban development in lower-lying areas, 

requiring longer mains, complex pressure management, and greater ongoing operational 

costs spread across far fewer connections. 

2. Rezoning Timeframes and the Risk of Leap-Frogging Development 

The area of land proposed for rezoning significantly exceeds projected 20-year demand. At 

Holbrook, the zoning timeframes (short to long term combined) equate to approximately 

1,200 new residential lots, yet the 20-year forecast is for only 198 new dwellings. A similar 
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disconnect exists at Henty. This over-supply of zoned land creates the conditions for leap-

frogging development, where developers take up sites in newly rezoned, higher-elevation 

areas before existing lower-lying, already-serviced land is utilised. This forces premature and 

costly infrastructure investment that flows directly through to development costs and housing 

affordability. 

agencies prioritise where services are needed, requires rezoning timeframes to reflect what is 

genuinely serviceable within each period. Where rezoning proceeds ahead of infrastructure 

capacity, it does not guide infrastructure planning in an orderly way; it creates reactive and 

areas within existing serviceable elevations are prioritised first, maximising use of existing 

infrastructure before new pressure zones are established. This is not an obstacle to growth, 

but rather the approach most likely to deliver cost-effective infrastructure, cost-effective 

development, and ultimately more affordable housing outcomes for the Greater Hume 

community. 

Feedback to Greater Hume Shire Council 

Riverina Water proposes to provide formal written feedback to GHSC requesting that the 

Strategy be amended to:  

(a) limit short and medium-term rezonings to areas within existing serviceable pressure 

zone elevations;  

(b) require that new very high level infrastructure is funded and planned before land 

above existing serviceable elevations is rezoned to plan infrastructure at optimal 

elevations to mitigate risks around serviceability and cost;  

(c) revise some of the rezoning area to more closely align with realistic 20-year demand 

forecasts to avoid leap-frogging and premature infrastructure demands; and  

(d) establish a requirement for early consultation with Riverina Water prior to the 

preparation of any subdivision applications in areas that may require new pressure 

zone infrastructure.  

In parallel, Riverina Water is currently reviewing its Development Servicing Plan and 

Development Servicing Charges to ensure an equitable outcome for both new and existing 

customers, while also reassessing Levels of Service and identifying opportunities for 

improvement, including addressing system pressure performance in areas such as Walla 

Walla. 

Riverina Water remains committed to supporting the orderly growth of communities within 

the GHSC and will continue to engage constructively with GHSC so that infrastructure 

planning and housing planning are genuinely aligned, in accordance with the Strateg

own stated intent. 
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Strategic Alignment 

Our Community 

Understand and respond to our customer needs and expectations 

 

Financial Implications 

No direct financial implication arises from submitting feedback to GHSC on its Settlement 

Strategy. Future infrastructure investment required to service high-elevation development 

areas will be subject to separate business case, budget processes as development demand 

is confirmed.  

Workforce Implications 

No additional workforce resources are required at this stage. Should GHSC request further 

technical engagement or workshop participation, this will be accommodated within existing 

staff capacity 

Risk Considerations 

Service delivery and Asset Management - Significant or long term disruption 

Low Riverina Water has a low tolerance for risk of failure of infrastructure 

assets that would result in significant and/or prolonged disruption to 

our services and infrastructure that does not have the capacity to 

meet customer demands. 

 

Risk Alignment 

This item seeks to reduce an existing risk by ensuring that land use planning decisions align 

with infrastructure servicing capability before rezoning is implemented. Key mitigation 

measures include providing detailed technical feedback to GHSC; recommending explicit 

staging controls linked to pressure zone infrastructure capacity; and advocating for early 

consultation with Riverina Water in the development assessment process. 

proceed in areas above existing serviceable elevations. This risk is accepted on the basis that 

Riverina Water has a duty to engage constructively in planning processes that affect its 

service area, and that providing formal feedback creates a record of our concerns should 

for community partnerships is to accept reasonable risks that maximise the potential benefit 

to both Riverina Water and the broader community. 
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R22 Works Report covering December 2025 

Organisational Area Engineering 

Author Troy van Berkel, Director Engineering 

Summary This report provides an overview of water usage, connections, 

maintenance and water quality matters during December 2025. 

 

RECOMMENDATION that the Works Report covering December 2025 be received and noted 

 

Report 

This report provides an overview of water usage, connections, maintenance and water 

quality matters from the 1 to 31 December 2025. 

Water Sourced and Used 
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2023 2024 2025
Wagga Wagga System Sub-Total 929.3 1,197.1 1,404.2

Wagga Low Level 189.0 164.1 184.1
Wagga High Level 640.3 821.2 939.7

Bellevue/Glenoak Level 92.3 139.7 178.2
Ladysmith 7.7 9.8 13.2
Gregadoo 62.3 88.9

North Wagga System Sub-Total 289.6 323.4 375.0
North Wagga/Bomen 93.7 76.4 92.9

East Bomen 23.9 25.8 27.9
Estella 133.0 162.1 190.3
Rural - Brucedale 21.6 29.8 35.6
Rural - The Gap/Tooyal 0.0 17.5 15.9
Rural - Currawarna/Cottee 17.4 11.8 12.3

GREATER WAGGA WAGGA - TOTAL 1,218.9 1,520.5 1,779.2
Southern Trunk System Sub-Total 153.3 171.6 219.2

(Southern Trunk- Rural Connections) 0.0 57.4 71.6
San Isadore 0.0 13.3 17.0
Kapooka 0.0 13.3 19.2
Uranquinty 0.0 24.3 29.8
The Rock 0.0 12.4 15.8
Mangoplah 0.0 2.7 3.6
Yerong Creek 0.0 3.1 3.8
Pleasant Hills 0.0 10.8 20.2
Milbrulong 0.0 0.4 0.7
Henty 0.0 19.1 19.3
Morven 0.0 6.0 7.7
Walla Walla 0.0 8.9 10.6
Transferred to Western Trunk 0.0 0.0 -25.7

Western Trunk System Sub-Total 51.2 71.0 94.3
(Western Trunk  - Rural Connections) 0.0 45.5 54.8
Lockhart 0.0 8.1 16.0
Boree Creek 0.0 3.0 2.7
Urana 0.0 7.5 12.4
Oaklands 0.0 6.9 8.4
Morundah*
Transferred from Southern Trunk 0.0 0.0 25.7

Independent Villages Sub-Total 43.9 56.2 67.0
Collingullie 7.1 7.8 9.1
Humula 0.5 0.6 0.9
Morundah* 1.0 1.1 1.1
Oura 3.8 5.9 9.1
Woomargama 1.0 1.8 2.0
Tarcutta 4.7 5.7 6.4
Holbrook 21.4 28.9 33.2
Walbundrie-Rand 4.6 4.4 5.2

RURAL - TOTAL 248.4 298.8 380.5
GREATER WAGGA WAGGA & RURAL - TOTAL 1,467.3 1,819.3 2,159.7

* Morundah became a western trunk sub-system effective January 2026.

WATER SUPPLIED - Megalitres [ML] December
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Graph 1

Graph 2
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Graph 3

Graph 4
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Graph 5

Graph 6
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Repairs, Meters, Locations and Complaints 

 

 

 

 

 

 

 

 

 

Suburb
Suburb Not Recorded 1 3 4 8
ASHMONT 2 1 1 2 6
BOOROOMA 1 1 2
BOURKELANDS 2 1 1 1 5
BRUCEDALE 1 3 4
EAST WAGGA WAGGA 1 1 2
ESTELLA 1 2 5 8
FOREST HILL 1 3 4
GLENFIELD PARK 3 5 8
GOBBAGOMBALIN 1 1 2
GUMLY GUMLY 1 1
HENTY 2 2 1 1 2 8
HENTY TO HOLBROOK 1 1
HOLBROOK 1 1 1 3
KOORINGAL 1 2 2 2 3 3 13
LAKE ALBERT 1 2 5 2 10
LLOYD 1 1 1 1 4
MOUNT AUSTIN 2 5 7
NORTH WAGGA WAGGA 1 1
PLEASANT HILLS 1 1
SAN ISIDORE 1 1 2
SPRINGVALE 1 1 1 3
TARCUTTA 1 3 4
TATTON 2 2
TOLLAND 1 1 1 2 3 8
TURVEY PARK 1 1 3 3 8
URANQUINTY 1 1
WAGGA TO THE ROCK 2 2
WAGGA WAGGA 1 2 1 1 5 10 3 23
WALLA WALLA 1 2 3
WOOMARGAMA 2 1 3
THE ROCK 1 1
OURA 1 1
URANA 2 2
MILBRULONG 1 1
URANGELINE EAST 1 1
BULGARY 3 1 4
THE ROCK TO HENTY 1 1
Grand Total 1 1 2 2 3 4 10 21 27 47 50 168
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New Connections

Water System Repairs

Activity Date Suburb Problem AssetType Count of #
MAINRPR 2/12/2025 LOCKHART ROUNDSPLIT Water Main 1

4/12/2025 BRUCEDALE ROUNDSPLIT Water Main 1
5/12/2025 COLLINGULLIE ROUNDSPLIT Water Main 1

LOCKHART Water Main 1
6/12/2025 WAGGA WAGGA ROUNDSPLIT Water Main 1
7/12/2025 NORTH WAGGA WAGGA ROUNDSPLIT Water Main 1
9/12/2025 LAKE ALBERT CORROSION Water Main 1

WAGGA TO THE ROCK ROUNDSPLIT Water Main 1
10/12/2025 URANA ROUNDSPLIT Water Main 1
11/12/2025 BOREE CREEK TO URANA Water Main 1

TURVEY PARK GROUNDMOVEWater Main 1
WAGGA TO THE ROCK LONGSPLIT Water Main 1

12/12/2025 PLEASANT HILLS LONGSPLIT Water Main 1
THE ROCK LONGSPLIT Water Main 1

15/12/2025 BRUCEDALE EXCESSWEARWater Main 1
WALLA WALLA ROUNDSPLIT Water Main 1

17/12/2025 KOORINGAL EXCESSWEARWater Main 1
PLEASANT HILLS Water Main 1
URANA ROUNDSPLIT Water Main 1

18/12/2025 LAKE ALBERT GROUNDMOVEWater Main 1
WALLA WALLA Water Main 1

19/12/2025 MANGOPLAH TO THE ROCK Water Main 1
21/12/2025 WAGGA WAGGA GROUNDMOVEWater Main 1
22/12/2025 BIDGEEMIA Water Main 1
23/12/2025 BIDGEEMIA LONGSPLIT Water Main 1
29/12/2025 MANGOPLAH TO THE ROCK LONGSPLIT Water Main 1
30/12/2025 COLLINGULLIE JOINTLEAK Water Main 1

WAGGA WAGGA EXCESSWEARWater Main 1
31/12/2025 WAGGA WAGGA EXCESSWEARWater Main 1

MANGOPLAH TO THE ROCK ROUNDSPLIT Water Main 1
Grand Total 30
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Water Quality Complaints

New water mains laid New and Replacement

Major Repairs / Overhauls

Facility Work done

Wagga Wagga WTP High lift pump preventative maintenance

Wagga Wagga WTP Installation and commissioning of raw water 
pump no 2.

Water Filling Station Activity

Location Number of fills

Bomen Hereford Street 119

Estella Farrer Road 150

Forest Hill Elizabeth Avenue 261

Glenfield Red Hill Road 361

Henty Olympic Way 24

Holbrook Millswood Road 47

Lake Albert Plumpton Road 434

Lockhart Napier Road 206

Pleasant Hills Manson Street 74

Ralvona 2
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Tarcutta 119 

The Rock 45 

Urana Federation Way 39 

Walla Walla 2 

Woomargama Murray St 1 

Yerong Creek Finlayson Street 11 

 

Fleet Disposals 

Vehicle 

No 

Description Vehicle Type Make & 

Model 

Year KMs Method Price 

(ex 

GST) 

Nil        

 

Fleet Acquisitions 

Vehicle 

No 

Tenders 

received 

Accepted 

Tenderer 

Vehicle type Make/Model Price ex GST 

Nil      

 

Strategic Alignment 

Our Operations 

Assure ongoing service delivery 

 

Financial Implications 

Nil 

Workforce Implications 

Nil 

Risk Considerations 

Service delivery and Asset Management - Significant or long term disruption 

Low Riverina Water has a low tolerance for risk of failure of infrastructure 

assets that would result in significant and/or prolonged disruption to 

our services and infrastructure that does not have the capacity to 

meet customer demands. 
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Risk Alignment 

Regular reporting enables management to monitor water production, quality and 

infrastructure to ensure ongoing capacity to meet customer demands 
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R23 Works Report covering January 2026 

Organisational Area Engineering 

Author Troy van Berkel, Director Engineering 

Summary This report provides an overview of water usage, connections, 

maintenance and water quality matters during January 2026. 

 

RECOMMENDATION that the Works Report covering January 2026 be received and noted 

 

Report 

This report provides an overview of water usage, connections, maintenance and water 

quality matters from the 1 to 31 January 2026. 

Water Sourced and Used 

 

2024 2025 2026
Rainfall [mm] 84.2 69.8 2.0
Wet Days 12 8 2

Surface Water Sources
Murrumbidgee Regulated River Water Sub-Total 663.3 1,252.2 1,300.9

Wagga Wagga - Murrumbidgee River 662.3 1,244.0 1,285.2
Morundah - Yanco Creek 0.99 1.49 0.00
Urana - Colombo Creek 0.0 6.6 15.7

Groundwater Sources Sub-Total 841.1 971.2 1,655.8
Wagga Wagga Alluvial Groundwater

East Wagga Wagga 232.4 141.9 360.7
West Wagga Wagga 211.1 280.3 669.5
North Wagga Wagga 276.6 354.4 386.4
Oura 5.5 7.7 12.3

Mid Murrumbidgee Zone 3 Alluvial Groundwater
Collingullie 6.7 13.2 13.0
Bulgary 51.5 83.2 82.5

Billabong Creek Alluvial Groundwater
Walla Walla (near Culcairn) 19.0 32.3 51.7

Ralvona 23.6 37.0 46.6
Walbundrie 4.5 5.2 8.7

Gundagai Alluvial Groundwater (Tarcutta) 4.6 7.3 9.6

Lachlan Fold Belt MDB Groundwater
Woomargama 1.5 2.1 3.6
Humula 0.7 0.9 1.2

Goldenfields Water (bulk supply) 3.7 5.7 9.9

1,504.4 2,223.3 2,956.7

WATER SOURCED - Megalitres [ML] January

Surface and Groundwater - TOTAL
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Graph 1

Graph 2



R23

Riverina Water | Board Meeting 26 February 2026 Page 210

Graph 3

Graph 4
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Graph 5

Graph 6
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Repairs, Meters, Locations and Complaints 
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New Connections
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Water System Repairs

Activity Date Suburb Problem AssetType Count of #
MAINRPR 5/01/2026 LAKE ALBERT Water Main 1

LAKE ALBERT EXCESSWEARWater Main 1
6/01/2026 BIDGEEMIA ROUNDSPLIT Water Main 1

BRUCEDALE EXCESSWEARWater Main 1
FOREST HILL JOINTLEAK Water Main 1
SPRINGVALE EXCESSWEARWater Main 1

7/01/2026 BRUCEDALE LONGSPLIT Water Main 1
8/01/2026 BRUCEDALE EXCESSWEARWater Main 1
9/01/2026 THE ROCK ROUNDSPLIT Water Main 1

12/01/2026 FOREST HILL LONGSPLIT Water Main 1
LAKE ALBERT EXCESSWEARWater Main 1
TURVEY PARK LONGSPLIT Water Main 1
WALLA WALLA ROUNDSPLIT Water Main 1

13/01/2026 BRUCEDALE LONGSPLIT Water Main 1
THE GAP JOINTLEAK Water Main 1
WALBUNDRIE TO RAND JOINTLEAK Water Main 1

14/01/2026 KOORINGAL GROUNDMOVEWater Main 1
WAGGA WAGGA GROUNDMOVEWater Main 1

15/01/2026 LOCKHART ROUNDSPLIT Water Main 1
16/01/2026 BRUCEDALE EXCESSWEARWater Main 1

FOREST HILL ROUNDSPLIT Water Main 1
17/01/2026 ESTELLA NOFAULT Water Main 1

LAKE ALBERT GROUNDMOVEWater Main 1
PLEASANT HILLS Water Main 1

18/01/2026 FOREST HILL EXCESSWEARWater Main 1
FOREST HILL TREEROOTS Water Main 1

19/01/2026 BIDGEEMIA ROUNDSPLIT Water Main 1
TOLLAND GROUNDMOVEWater Main 1
FOREST HILLS GROUNDMOVEWater Main 1

20/01/2026 KOORINGAL GROUNDMOVEWater Main 1
21/01/2026 FOREST HILL EXCESSWEARWater Main 1

HENTY ROUNDSPLIT Water Main 1
THE ROCK LONGSPLIT Water Main 1

22/01/2026 ASHMONT GROUNDMOVEWater Main 1
BRUCEDALE EXCESSWEARWater Main 1
BRUCEDALE TREEROOTS Water Main 1
LOCKHART ROUNDSPLIT Water Main 1
TURVEY PARK EXCESSWEARWater Main 1
WAGGA WAGGA GROUNDMOVEWater Main 1

23/01/2026 LOCKHART ROUNDSPLIT Water Main 1
24/01/2026 MOUNT AUSTIN GROUNDMOVEWater Main 1
25/01/2026 FOREST HILL ROUNDSPLIT Water Main 1
26/01/2026 FOREST HILL GROUNDMOVEWater Main 1
27/01/2026 PLEASANT HILLS Water Main 1
28/01/2026 EAST WAGGA EXCESSWEARWater Main 1

OURA TREEROOTS Water Main 1
URANGELINE ROUNDSPLIT Water Main 1

29/01/2026 BRUCEDALE EXCESSWEARWater Main 1
30/01/2026 BIDGEEMIA ROUNDSPLIT Water Main 1

MOUNT AUSTIN JOINTLEAK Water Main 1
OSBORNE ROUNDSPLIT Water Main 1
THE ROCK ROUNDSPLIT Water Main 1

Grand Total 52
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Water Quality Complaints

New water mains laid New and Replacement

Major Repairs / Overhauls

Facility Work done

Wagga Wagga WTP Preventative maintenance
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Water Filling Station Activity 

Location Number of fills 

Bomen Hereford Street 134 

Estella Farrer Road 216 

Forest Hill Elizabeth Avenue 685 

Glenfield Red Hill Road 251 

Henty Olympic Way 103 

Holbrook Millswood Road 70 

Lake Albert Plumpton Road 394 

Lockhart Napier Road 270 

Pleasant Hills Manson Street 11 

Ralvona 17 

Tarcutta 108 

The Rock 69 

Urana Federation Way 56 

Walla Walla 7 

Woomargama Murray St 5 

Yerong Creek Finlayson Street 40 

 

Fleet Disposals 

Vehicle 

No 

Description Vehicle Type Make & 

Model 

Year KMs Method Price 

(ex 

GST) 

Nil        

 

Fleet Acquisitions 

Vehicle 

No 

Tenders 

received 

Accepted 

Tenderer 

Vehicle type Make/Model Price ex GST 

531 7 Komatsu Mini-excavator Komatsu 

PC30MR-5 

$80,321.00 

532 4 Baker 

Motors 

4x4 Light Truck MB Sprinter 519 $79,377.83 



R23 

Riverina Water | Board Meeting 26 February 2026 Page 217 

537 1 RivSteel Tandem trailer 

for fire unit 

Coastmac Trailers $4,000.00 

 

Strategic Alignment 

Our Operations 

Assure ongoing service delivery 

 

Financial Implications 

Nil 

Workforce Implications 

Nil 

Risk Considerations 

Service delivery and Asset Management - Significant or long term disruption 

Low Riverina Water has a low tolerance for risk of failure of infrastructure 

assets that would result in significant and/or prolonged disruption to 

our services and infrastructure that does not have the capacity to 

meet customer demands. 

 

Risk Alignment 

Regular reporting enables management to monitor water production, quality and 

infrastructure to ensure ongoing capacity to meet customer demands 
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CONF-1 Confidential Minutes of Audit, Risk 
and Improvement Committee held on 5 
February 2026 

Organisational Area Chief Executive Officer 

Author Melissa Vincent, Executive Assistant 

Summary This report presents the minutes of the Audit, Risk and Improvement 

Committee meeting held on 5 February 2026. 

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public. 
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CONF-2 New Borrowing - Plumpton Road 
(WWCC Works) 

Organisational Area Corporate Services 

Author Natasha Harris, Manager Finance & Sourcing 

Summary This report provides the Board with indicative quotations for loan 

funding to support the completion of the Plumpton Road Watermain 

Replacement Project. Board approval is sought to enter into a loan 

agreement based with the preferred lender based on the most 

competitive offer received.   

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(di) commercial information of a confidential nature that would, if disclosed prejudice the 

commercial position of the person who supplied it 
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CONF-3 Request from Opening Doors 
Foundation 

Organisational Area Corporate Services 

Author Josh Lang, Customer and Communications Team Leader and Emily 

Tonacia, Director Corporate Services 

Summary Following consideration at the Board Workshop on 27 November 2025 

of offering support under section 558 of the Local Government Act, this 

report explores options as to how Riverina Water can support the 

Opening Doors Foundation, a registered charity providing affordable 

housing and support for seniors and people with disability. 

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(di) commercial information of a confidential nature that would, if disclosed prejudice the 

commercial position of the person who supplied it 
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CONF-4 Tender RFT2025/26 - Oura Reservoir 
Replacement - Design & Construct 
Concrete Reservoir 

Organisational Area Engineering 

Author Greg Vidler, Manager Projects; Robert Bruce, Project Engineer - 

Infrastructure and Catherine Smith, Procurement Coordinator 

Summary This report provides a recommendation on the preferred tenderer for 

the Oura Reservoir Replacement - Design & Construct Concrete 

Reservoir project.  

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(di) commercial information of a confidential nature that would, if disclosed prejudice the 

commercial position of the person who supplied it 
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CONF-5 Oura Reservoirs - Land Matters - 
Creation of Right of Way 

Organisational Area Engineering 

Author Robert Bruce, Project Engineer - Infrastructure and Greg Vidler, 

Manager Projects 

Summary This report provides a recommendation to create an easement for 

Right of Way to the Oura Reservoirs. 

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(f) details of systems and/or arrangements that have been implemented to protect council, 

councillors, staff and Council property 
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CONF-6 Temporary Lease - 1 Gigalitre High 
Security Murrumbidgee River Regulated 
Water Entitlement 

Organisational Area Engineering 

Author Jason Ip, Manager Operations 

Summary Riverina Water originally purchased a 1,000 ML High Security 

(Murrumbidgee River) License (WAL 16171) in 2008 for approximately 

$3.6M.  The purchase was under Council Resolution No. 06/80 in 2006.  

Depending on operational risks and opportunities, Riverina Water has 

leased this License and received income towards purchasing future 

water high security entitlements. This report recommends that the 

Board consider temporarily leasing the License onto the Temporary 

Water Market for the remaining water year ending 30th June 2026.  

Prices to lease the water from water brokers will be received just prior 

this Board Meeting and presented in Confidential session  

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(di) commercial information of a confidential nature that would, if disclosed prejudice the 

commercial position of the person who supplied it 


