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R1 Oath or Affirmation of Office by 

Councillor Dan Hayes 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary Cr Hayes was recently elected by Wagga Wagga City Council to be a 

Member of the Board of Riverina Water County Council. All Board 

Members are required to take an oath of office or make an affirmation 

of office                                       

 

RECOMMENDATION that it be noted that Councillor Dan Hayes has taken an oath of office or 

made an affirmation of office. 

Report 

It is advised that the Local Government Act, 1993 states: 

1. A councillor must take an oath of office or make an affirmation of office at or before 

the first meeting of the council after the councillor is elected 

2. The oath or affirmation may be taken or made before the Chief Executive Officer of 

the council, an Australian legal practitioner or a Justice of the Peace and is to be in 

the following form: 

Oath 

I, Dan Hayes, swear that I will undertake the duties of the office of councillor in the best 

interests of the people of Riverina Water County Council and Riverina Water and that I will 

faithfully and impartially carry out the functions, powers, authorities and discretions vested in 

me under the Local Government Act 1993, or any other Act to the best of my ability and 

judgment. 

Affirmation 

I, Dan Hayes, solemnly and sincerely declare and affirm that I will undertake the duties of the 

office of councillor in the best interests of the people of Riverina Water County Council and 

Riverina Water and that I will faithfully and impartially carry out the functions, powers, 

authorities and discretions vested in me under the Local Government Act 1993 or any other 

Act to the best of my ability and judgment. 

3. A councillor who fails, without a reasonable excuse, to take the oath of office or 

make an affirmation of office in accordance with this section is not entitled to attend 

a meeting as councillor (other than the first meeting of the council after the councillor 

is elected to the office or a meeting at which the councillor takes the oath or makes 

the affirmation) until the Councillor has taken the oath or made the affirmation. 
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4. Any absence of a councillor from an ordinary meeting for the council that the 

councillor is not entitled to attend because of this section is taken to be an absence 

without prior leave of the council. 

5. Failure to take an oath of office or make an affirmation of office does not affect the 

validity of anything done by a councillor in the exercise of the councillor’s functions 

6. The Chief Executive Officer must ensure that a record is kept of the taking of an oath 

or the making of an affirmation (whether in the minutes of the council meeting or 

otherwise) 

Financial Implications 

The allowance payable to Cr Hayes is provided for in the Delivery Plan and Operational Plan  

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R2 Riverina Water Audit Risk & Improvement 

Committee Annual Report 2020-21 

Organisational Area Corporate Services 

Author Wendy Reichelt, Governance & Records Officer 

Summary This report covers activities of the Riverina Water ARIC from 1 July 2020 

to 30 June 2021, and is provided to the Board as a requirement under 

the reporting obligations contained within the ARIC Charter 

 

RECOMMENDATION that Council receive the report from the Riverina Water Audit, Risk & 

Improvement Committee (ARIC) as presented by the ARIC Chair, Mr David Maxwell. 

 

Report 

The following annual report for the Riverina Water Audit Risk & Improvement Committee 

(ARIC) was reviewed by the Committee at its meeting of 21 July 2021 for presentation to the 

next Board meeting. The ARIC Chair, Mr David Maxwell, will be present to address the Board. 

RIVERINA WATER COUNTY COUNCIL AUDIT, RISK & IMPROVEMENT COMMITTEE REPORT 

Year ended 30 June 2021 

 

This Report is made in accordance with clause 6 of the Committee’s Charter and covers the 

financial year just ended, incorporating the Chairman’s report on the management of risks 

and internal controls pursuant to clause 7.3. 

The Committee is an advisory committee appointed pursuant to section 355 of the Local 

Government Act 1993 and the terms and conditions of the Audit Risk & Improvement 

Committee Charter. The Committee reviewed the Charter in November 2019 and the revised 

Charter was adopted by Council on 18 December 2019. 

Committee meetings during the period 

The Committee met on 22 July 2020, 16 November 2020, 10 March 2021 and 12 May 2021 (all 

ordinary meetings) and 16 September 2020 (special meeting to consider the draft Annual 

Financial Statements). Attendances at meetings have included telephone and Zoom where 

appropriate. 

 

Committee membership during the period: Meetings attended 

Independent External Members    

 David Maxwell (Chairperson) 5 

 Bryce McNair  5 

Councillors  

 Clr Yvonne Braid, OAM 2 

 Clr Tim Koschel 2 
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Also attended  

 General Manager, Andrew Crakanthorp 5 

 Director Engineering, Bede Spannagle 1 

 Manager Corporate Services, Emily Tonacia 5 

 Manager Human Resources & Governance, Simon 

Thomson 

2 

 Governance & Records Officer, Wendy Reichelt 2 

 Accounting Officer, Kate Pellow 1 

 Executive Assistant, Melissa Donges / Melissa Vincent 5 

Internal Audit and External Audit Representatives have also attended as required. 

 

During the year Clr Yvonne Braid OAM retired as Council’s delegate and we thank her for her 

contribution over her many years of membership. We welcomed Clr Tim Koschel as her 

replacement. 

Reporting lines 

The Committee reports to the Board after each meeting in the form of minutes and provides 

an annual report of activities undertaken each year.   

Based on feedback received during the review of the Committee’s operations, the 

Chairman has commenced providing a summary of the matters considered at each 

meeting with information additional to the formal minutes. We thank the Board members 

and staff who responded to the survey covering the Committee’s operations. 

The Committee Chairman will take the opportunity to formally present this report to the 

Board, and to answer any questions Board members may have on the role and operations of 

the Committee. 

Approach of the Committee 

The Committee takes what may broadly be described as a “risk management” approach 

which includes: 

➢ annually reviewing the Lead Organisational Critical Issues List and Internal Audit 

Universe 

➢ monitoring the risk exposure of Council 

➢ reviewing the level of resources allocated to internal audit and the scope of its 

authority 

➢ reviewing the scope of internal audit plans and the effectiveness of the function 

➢ reviewing reports of internal audit and the extent to which Council and management 

react to matters raised by internal audit 

➢ facilitating liaison between the internal and external auditor to promote 

compatibility, to the extent appropriate, between their audit programs 
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➢ critically analysing and following up on any internal or external audit report that raises 

significant issues relating to risk management, internal control, financial reporting and 

other accountability or governance issues raised 

➢ identifying and referring specific projects or investigations deemed necessary through 

the Chief Executive Officer, internal auditor and the Council as appropriate 

➢ addressing issues brought to the attention of the Committee that are within the 

parameters of its terms of reference 

➢ considering and recommending any changes to the Committee’s Charter and the 

Internal Audit Charter. 

External Audit operations during the period 

At its special meeting held 16 September 2020 the Committee reviewed the draft Annual 

Financial Statements for the year ended 30 June 2020 and directed questions to the external 

auditors in attendance and to Council’s Manager Corporate Services. The Committee 

reported to the Board that it knew of no matter that would prevent Council from executing 

the certificates required by section 413 of the Local Government Act. 

The Committee has also reviewed all correspondence from the external auditor in relation to 

the external audit and has not identified any specific matter to which it wishes to draw the 

attention of the Council.  The major items of correspondence were: 

➢ Audit Reports 2020 

➢ Report on the Conduct of the Audit 2020 

➢ Engagement Closing Report 2020 

➢ Interim Management Letter 2021 

The external auditors verbally advised that they would not issue a Final Management Letter 

as there were insufficient substantive matters to report. The Committee commends Ms Emily 

Tonacia, Director Corporate Services, and her staff on the patently high standard of 

preparation of the Annual Financial Statements leading to the external auditor’s decision. 

Internal Audit operations during the period 

Internal Audit services have been provided by National Audits Group as external contract 

suppliers of internal audit services. Internal Audit has an independent contract status within 

Council and reports administratively to the Chief Executive Officer and functionally to the 

Committee. The Committee recommended that this contract be extended pending further 

information on the revised arrangements scheduled to commence after the next elections. 

The Committee has considered Internal Audit Reports on the following matters: 

➢ Fleet Management 

➢ Management Accounting 
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➢ Procurement 

Internal and external reports usually include recommendations for improvements to Council 

procedures – not all of which are necessarily appropriate to an organisation of Council’s size 

- designed to minimise the exposure to various risks. Management may or may not accept all 

recommendations in full, nominating a responsible officer and a timeframe for completion. 

The Committee reviews the reports, recommendations and management comments in 

detail, and satisfies itself that management’s proposed actions are appropriate and 

adequate for the Council, and that the proposed timeframes are realistic, particularly in 

relation to staff resources available. 

The Committee then monitors management actions in relation to issues raised in previous 

reports, and at need will report to the Chairman or direct to the Board on any matters 

causing concern. During the year under review, there have been no matters that the 

Committee has considered reporting in this manner. 

We acknowledge that implementation of the recommendations requires the commitment of 

significant resources, particularly at senior officer level.   

Other Reports referred to the Committee 

The following other reports have been referred to, and considered by, the Committee. There 

are no specific matters relating to these that the Committee wishes to draw to the attention 

of Council. 

➢ RWCC Annual Report 

➢ Statewide Mutual Benchmarking 

➢ Fraud & Corruption Prevention Control – policy & plan 

➢ Legislative Compliance Register 

➢ Statecover Self-Audit Report 2020 

➢ Integrated Water Management Plan Strategy 

➢ Cyber Security 

➢ Impact of new Accounting Standards – AASB 1059 

➢ IT Penetration Testing 

The Committee follows up the completion of any specific recommendations that have been 

agreed to by management. 

Risk Management & Internal Controls 

In relation to conventional financial internal controls, the external auditor’s decision to 

dispense with a final management letter provides its own recommendation. These controls 

are sound and operating effectively with only minor lapses. 
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Work is continuing on the review of the Risk Register, effectively amounting to a full rewrite.  

This is a major task and will take some time to reach fruition. In the meantime the Committee 

continues to take a more active role in “scoping” internal audit assignments, both to improve 

targeting of assignments to specific areas of risk, and to reduce the number and range of 

recommendations that require the attention of senior staff. 

The Committee also reviews the minutes of the WHS Committee to assess the manner in 

which the risks associated with workplace operations are being addressed. 

Enterprise Resource Planning / Digital Transformation 

A project of this magnitude carries a multitude of risks and it is the responsibility of 

management to manage and control them. At each meeting the Committee receives a 

summary of the current risk profile and is briefed on current progress.   

Other Committee Operations 

In February 2021 Wendy Reichelt attended a workshop at which a Principal Policy Officer 

foreshadowed further consultation on the arrangements consequent on the 2016 

amendments to the Local Government Act for ARICs. This consultation was to take place in 

“early 2021”, with the framework to be released and regulations and guidelines made in 

“mid 2021”. The framework was stated to commence in “March 2022”, with full compliance 

required by “March 2027”. 

At the time of writing nothing further has been heard, nor has the foreshadowed consultation 

for “early 2021” taken place. As it appears that there will be at least some transition period, 

until further information is received the Committee will continue to operate as if there are no 

changes pending. However, such matters as the scheduled review of the Committee’s 

Charter will be deferred until the situation is clarified. 

Staff 

The Committee wishes to formally record its appreciation for the ready and willing assistance 

it has received from the Chief Executive, Andrew Crakanthorp, and staff.  At the risk of being 

fulsome, we would particularly like to acknowledge Emily Tonacia and Wendy Reichelt. 

Financial Implications 

Not Applicable.  

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R3 Audit Risk & Improvement Committee 

minutes 21 July 2021 

Organisational Area Corporate Services 

Author Wendy Reichelt, Governance & Records Officer 

Summary The Riverina Water Audit Risk & Improvement Committee (ARIC) met 

on 21 July 2021. The minutes of this meeting are attached. 

 

RECOMMENDATION that Council review and note the minutes of the Riverina Water Audit Risk 

& Improvement Committee meeting of 12 May 2021. 

Report 

The Riverina Water Audit Risk & Improvement Committee (ARIC) met on 12 May 2021. The 

minutes of this meeting are now presented to the Board for review. It should be noted that 

these minutes have been approved by the Chairperson of the ARIC but will not be formally 

adopted by the Committee until their next ordinary meeting in November (the September 

meeting is dedicated to the consideration of the 2020/21 financial statements only). 

The ARIC Annual Report will be presented separately to the Board as an agenda item in this 

business paper. 

› R3.1 2021-07-21 ARIC Meeting Minutes - 21 July 2021.PDF ⇩  

 

Financial Implications 

Not Applicable. 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R4 List of Investments  

Organisational Area Corporate Services 

Author Emily Tonacia, Director Corporate Services 

Summary This report details the status of Council’s investments for the months of 

June and July 2021.  

 

RECOMMENDATION that Council receive and note the report detailing external investments 

for the months of June and July 2021.  

Report 

In accordance with the provisions of Clause 19(3) of the Local Government (Financial 

Management) Regulation 1993, reported are the details of the Council’s external 

investments as of June 2021 and July 2021 respectively as follows:  

› R4.1 Investment Report - June 2021 ⇩  

› R4.2 Investment Report - July 2021 ⇩  

 

Financial Implications 

Not Applicable.  

Risk Considerations 

Financial 

Avoid Council will endeavour to ensure that its financial sustainability is 

protected at all times and avoid proposals that may impact negatively. 
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R5 Financial Statements 2020/2021 

Organisational Area Corporate Services 

Author Emily Tonacia, Director Corporate Services 

Summary Council’s Financial Statements and Special Purpose Financial Reports 

for 2020/21 have been completed and are ready to be forwarded to 

the Audit Office of New South Wales 

 

RECOMMENDATION that: 

a) Council’s Draft Financial Statements be referred to audit by Council’s auditors being 

the Audit Office of New South Wales 

b) Council make a resolution in accordance with Section 413(2c) that the annual 

financial report is in accordance with: 

i. the Local Government Act 1993 (as amended) and the Regulations made 

there under 

ii. the Australian Accounting Standards and professional pronouncements 

iii. the Local Government Code of Accounting Practice and Financial Reporting  

iv. presents fairly the council’s operating results and financial position for the year 

v. accords with Council’s accounting policies and other records 

vi. that Council is not aware of any matter that would render this report false or 

misleading in any way 

c) Council adopt the above mentioned statement and that the Chairperson, a 

Councillor, Chief Executive Officer and Responsible Accounting Officer be authorised 

to complete the ‘Statement by Members of the Council’ in relation to Council’s 

2020/21 Financial Statements and Special Purpose Financial Reports and be 

attached thereto 

d) The Chief Executive Officer be delegated the authority to issue the audited Financial 

Statements immediately upon receipt of the Auditor’s Reports, subject to their being 

no material changes or audit issues 

e) Council present the final audited Financial Statements and Auditor’s Report to the 

public at its ordinary meeting to be held 26 October 2021. 

 

Report 

Council’s Financial Statements and Special Purpose Financial Reports for 2020/2021 have 

been completed and are ready to be forwarded to Council’s Auditors.  

Under the provisions of Section 412(2c) of the Local Government Act 1993, the Financial 

Statements and Special Purpose Financial Reports shall be accompanied by a statement 

made in accordance with a resolution by Council, signed by two Councillors, Chief Executive 

Officer and Responsible Accounting Officer along the lines of recommendations (b) above.  
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Following receipt of the Auditor’s Report, it will be necessary to give public notice for a 

period of at least seven days prior to the adoption of the Financial Statements.  

It is anticipated that the Auditor’s Report will be submitted to Council’s Ordinary Meeting on 

27 October 2021. Council’s Annual Report for 2020/2021 can be adopted at the same 

meeting.  

› R5.1 Statement by Councillors and Management - GPFS ⇩  

› R5.2 Statement by Councillors and Management - SPFS ⇩  

 

Financial Implications 

Nil 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R6 Financial Position as at 30 June 2021 

Organisational Area Corporate Services 

Author Emily Tonacia, Director Corporate Services 

Summary The unaudited Financial Statements as of 30 June 2021 are finalised 

and submitted for examination by Council.  

 

RECOMMENDATION that: 

a) The unaudited 2020/2021 Financial Statements be received 

b) Council endorses the proposed changes to internal cash restrictions to be reflected in 

the 2020/2021 Financial Statements, being that: 

i. Income from Council’s high security water licences is restricted annually to 

fund future water license purchases should they be required.  

 

Report 

Financial Position 

The unaudited 2020/21 Financial Statement are submitted for examination by Council.  

The anticipated Operating Result for 2020/21 is a surplus of $4,773,000. The revised estimate 

was for a surplus of $3,989,000.  

The variance from the final Operating Result to Council’s original budget is largely 

contributable to electricity costs. Cost in relation to power were lower than anticipated due 

to reduced production of water because of lower demand. This resulted in the budget for 

electricity costs being underspent by $839,502. An adjustment for water sales was done as 

part of the March 2021 Quarterly Budget Review. An adjustment to the anticipated 

electricity costs was not made at this time due to uncertainty around the impact.  

Restricted Cash 

Council currently holds 1,286ML in marketable water licences for strategic use in the future. 

These licences are currently leased out via a broker due to Council not requiring them in the 

short to medium term. This arrangement generates lease income annually. It is proposed this 

income is restricted as received to assist fund any future purchases of water entitlements 

should they be required.  

The balance as of 30 June 2021 will be $332,520 calculated from the annual amount 

received for the 2021 financial year.   

›  Draft Primary General Purpose Financial Statements 2020/21 (to be loaded to The 

Hub under separate attachment) 
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Financial Implications 

Not Applicable.  

Risk Considerations 

Corporate Governance And Compliance 

Avoid 

 

Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R7 Overdue Debtors - June 2021 

Organisational Area Corporate Services 

Author Emily Tonacia, Director Corporate Services 

Summary Details of overdue debtors at 30 June 2021 have been provided for 

Council’s information.  

 

RECOMMENDATION that Council receive and note the report on overdue debtors for the 

period ended 30 June 2021.  

 

Report 

Following are details of balances of outstanding debtors as of 30 June 2021. Comparative 

figures for the 2020 financial year have also been provided.  

Debtor 

Category 

June 2021 June 2020 

Overdue $ % Annual 

Revenue 

Overdue $ % Annual 

Revenue 

Water Billing  $738,883 3.03% $764,224 2.55% 

Sundry  $63,832 1.52% $62,370 1.75% 

TOTAL $801,715 2.81% $826,594 2.47% 

 

The current key performance indicator for overdue amounts is a target of <5%. The 

outstanding balances reflect very well on the actions of staff in working with customers to 

minimise outstanding accounts whilst respecting the financial hardship that some of our 

customer’s experience.  

Financial Implications 

Not Applicable.  

Risk Considerations 

Financial 

Avoid Council will endeavour to ensure that its financial sustainability is 

protected at all times and avoid proposals that may impact negatively. 
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R8 CAPEX Budget Results 2020/21 

Organisational Area Corporate Services 

Author Emily Tonacia, Director Corporate Services 

Summary Council’s capital expenditure for the 2020/21 financial year has been 

finalised and is presented for information.  

 

RECOMMENDATION that Council receive and note the report on the final capital expenditure 

budget result for the 2020/21 financial year 

Report 

The attached table summarises Council’s capital expenditure budget result for 2020/21.  

› R8.1 2020/21 Capital Expenditure ⇩  

 

Financial Implications 

Not applicable.  

Risk Considerations 

Financial 

Avoid Council will endeavour to ensure that its financial sustainability is 

protected at all times and avoid proposals that may impact negatively. 
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R9 Operational Plan - Performance Targets 

Organisational Area Corporate Services 

Author Emily Tonacia, Director Corporate Services 

Summary This report provides an update on the extent to which Council is 

achieving its performance targets. 

 

RECOMMENDATION that the report detailing the progress towards the objectives set out in 

the 2020/2021 Operational Plan as at 30 June 2021, be received and noted. 

 

Report 

In accordance with the provisions of Section 407 of the Local Government Act 1993, below is 

the progress achieved in the year for the various Key Performance Indicators set out in the 

2020/2021 Operational Plan. 

Services to be provided 

Measure Key Performance Indicator Progress to 30 June 2021 

Service satisfaction rating 

revealed in annual customer 

survey 

>4 (out of 5) 4.46 

Water quality satisfaction 

rating revealed in annual 

customer survey 

>4 (out of 5) 4.14 (average for five water 

quality indicators) 

 

Capital Works 

Measure Key Performance Indicator Progress to 30 June 2021 

Projects completed from 

Capital Work Program 

Target >85% 76% 

 

Demand Management 

Measure Key Performance Indicator Progress to 30 June 2021 

Peak day demand (weekly 

average) 

<65Ml 79.75ML (week 

commencing 18 January 

2021) 



R9 

Riverina Water | Board Meeting 24 August 2021 Page 39 

 

HR and Work Health & Safety 

Measure Key Performance Indicator Progress to 30 June 2021 

Number of days lost through 

injury 

0 or < previous period Days lost in 2019/20 was 50 

Days lost in 2020/21 was 56 

Cost of workplace injuries Reduction in Workers Comp 

Insurance premium 

The premium for 2020/21 

was $213,921.88 the 

estimated premium for 

2021/22 is $311,239.25 

Percentage of sick leave to 

ordinary hours worked 

< State or LG sector 

average (less than 3.5%) 

2021 is 3.6% 

Total hours worked 

compared to lost time 

through workplace injury 

and illness 

IISI < previous period The Index in 2019 was 

201.36. The index in June 

2020 was 158.87 

No of employees 

undertaking training and 

development 

 

 

Total planned overtime 

hours compared to ordinary 

hours 

All required training is 

current 

 

100% of training completed 

 

< same quarter previous 

year 

88 employees completed 

training 

 

85% of work force applied 

for training, 40% completed 

1% 

 

Equal Employment Opportunity 

Measure Key Performance Indicator Progress to 30 June 2021 

Number of complaints 

lodged 

Target = Nil Nil 

Percentage of women 

returning from maternity 

leave 

Target = 100% N/A 

 

Environmental Protection and Efficiency 

Measure Key Performance Indicator Progress to 30 June 2021 
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Power used per megalitre of 

water produced 

833 KWh/ML 841KWh/ML 

Carbon emissions per 

megalitre of water 

produced 

0.74 T/ML 0.76 Tonnes CO2/ML 

 

Charges and Fees 

Measure Key Performance Indicator Progress to 30 June 2021 

Level of water accounts 

overdue compared to 

water sales for previous 12 

months 

Target <5% 3.03% 

Level of sundry debtor 

accounts overdue 

compared to debtors raised 

for previous 12 months 

Target <5% 1.52% 

 

Financial Implications 

Not applicable 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R10 Revoted Budget - 2021/2022 

Organisational Area Corporate Services 

Author Emily Tonacia, Director Corporate Services 

Summary After reviewing the status of the 2020/2021 Operational Plan, it is 

recommended that $3,025,877 should be revoted into the 2021/2022 

capital expenditure budget due to projects not yet being completed. 

Management have also reviewed the 2021/2022 approved capital 

budget against the uncompleted works for 2021 and propose to 

reduce the program by $8,066,479.    

 

RECOMMENDATION that Council: 

a) Revote Capital budget totalling $3,025,877 from the 2020/2021budget to be included 

in the 2021/2022 budget. 

b) Endorse the proposed capital budget adjustments in relation to the 2021/2022 

budget totalling a reduction of $8,066,479. 

c) Note capital budget items committed to be spent prior to 30 June 2021, totalling 

$1,742,288 will be carried forward to the 2021/2022 budget.  

 

Report 

Budget Revotes  

After reviewing the status of the 2020/2021 Operational Plan with management, it is 

recommended that $3,025,877 should be revoted into the 2021/2022 budget due to the 

projects not yet being completed.  

The items are listed as follows:  

Project # Description Revote 

228 Refurbishment of Operations Office - Urban $728,754 

155 Levee protection stage 2 Hammond Ave - Urban $15,000 

314 Murrumbidgee River Bank Stabilisation $28,942 

315 Marshalls Creek Bank Stabilisation $29,712 

287 Forge & Copland Street Development $50,000 

345 Willans Hill Low Level Res Land Purchase $161,200 

51 Computer Equipment - Urban $26,000 

217 Bulgary Aeration Cover $1,599 
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137 WTP stage 1 - Urban $836,019 

292 WTP Roads  $160,515 

293 Footpaths and covered walkways $100,000 

294 Landscaping $103,312 

321 Bomen pump station $46,264 

323 Waterworks Building Demolition $21,524 

301 Estella Pump Station $65,000 

205 Main Low Level Reservoir 2x11ML  $45,168 

401 Humula Reservoir Replacement  $21,434 

402 Walbundrie Reservoir #2  $13,905 

403 Oura Reservoir Replacement $28,974 

329 Humula Steel (Abandoned) Reservoir $12,964 

330 Morundah Steel (Abandoned) Reservoir $18,245 

332 Red Hill No.1 Steel (Abandoned) Reservoir $113,135 

275 Low Level Reservoirs Pipework $70,011 

254 Renew Trunk Mains - Non-Urban $14,690 

337 Brucedale Rising Main - Trunk Mains Replacement $313,507 

 

2021/22 Capital Expenditure Budget Adjustments 

Council at its June meeting adopted a capital budget totalling $24.2m. This budget has 

been reviewed in light of this report recommending revotes of $3.025m and a carry forward 

budget of $1.742m.  

Council has set a performance benchmark of achieving 85% completion of its capital 

budget. To allow that benchmark to be met an adjustment to the number of projects 

planned to be undertaken is required. After reviewing the status of uncompleted works of 30 

June 2022 still to be completed, and the proposed revotes, management are 

recommending the following reductions totalling $8,066,479 be made to the adopted 

2021/2022 budget.  

The delay of these works will be reviewed in line with the 2022/23 budget as part of the 

development of the 2022/23 Operational Plan.  
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Project # Description Reduction  

71 Administration Office  $150,000 

228 Refurbishment of Operations Office  $520,000 

132 Redevelopment of The Rock Depot  $1,116,479 

316 Solar Pilot Plant  $3,100,000 

265 West Wagga Fluoridation Plant $140,000 

411 Humula Well WTP  $80,000 

412 Tarcutta WTP $10,000 

99 Urana WTP replacement  $1,300,000 

415 Reservoir Mixers $55,000 

418 Decommission 10MG open reservoir  $565,000 

274 The Rock Reservoir South $300,000 

419 The Gap and/or Currawarna Reservoirs Duplication  $150,000 

423 The Rock Res - offtake to reservoir mains  $80,000 

26 Reticulation for Developers - Urban  $200,000 

425 Yerong Creek, 100mm oPVC  $150,000 

427 Kooringal CC 100mm $150,000 

 

Budget Carry Forward 

For the information of Council, the following budget items totalling $1,742,288 will be carried 

forward to the 2021/2022 budget. The expenditure was committed to be spent prior to 30 

June 2021.  

Project # Description Carry Forward 

71 Administration Office $7,965 

228 Refurbishment of Operations Office - Urban $1,691 

132 Depot Building The Rock- Non-Urban $10,301 

340 Awning on stores building $21,996 

155 Levee protection stage 2 Hammond Ave - Urban $13,928 

314 Murrumbidgee River Bank Stabilisation $12,985 
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315 Marshalls Creek Bank Stabilisation $15,803 

156 Kooringal Road Property Purchase $121,467 

50 Computer Server Replacements -Urban $13,050 

54 Plant & vehicle replacements $666,292 

57 West Wagga WTP & Bores Control System Upgrade $1,630 

133 Radio Telemetry SCADA Upgrade $44,785 

316 Solar Pilot plant - East Wagga $109,178 

311 ERP Development and Implementation $175,498 

178 Online & Remote Monitoring $8,932 

137 WTP stage 1 – Urban $238,268 

292 Water Treatment Plant – Roads $49,171 

205 Main Low Level Reservoir 2x11ML  $7,038 

401 Humula Reservoir Replacement  $74,318 

402 Walbundrie Reservoir #2  $78,880 

274 The Rock Reservoir South $8,900 

117 Reservoirs- upgrade ladders and access  $5,600 

329 Humula Steel (Abandoned) Reservoir $1,818 

275 Low Level Reservoirs Pipework $31,965 

276 WW WTP 600mm DICL Kooringal Rd $7,770 

338 Simkin/Churchill/Sherwood - Trunk Mains Replacement $11,785 

36 Service Connections, new – Urban $403 

17 Water meters replacement - Urban $871 

 

Financial Implications 

The proposed budget adjustments will reduce the 2021/2022 capital expenditure budget by 

$3,298,314 resulting in a total proposed capital expenditure budget of $20,912,749 for the 

2022 financial year.  
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Risk Considerations 

Financial 

Avoid Council will endeavour to ensure that its financial sustainability is 

protected at all times and avoid proposals that may impact negatively. 
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R11 FLOW Update  

Organisational Area Corporate Services 

Author Emily Tonacia, Director Corporate Services 

Summary At the April meeting of the board, Council resolved to further negotiate 

and enter a contract with Infor Global Solutions (ANZ) Pty Ltd (Infor) for 

the supply of Council’s new Enterprise Resource Planning (ERP) solution. 

This report provides the board with a progress update on the 

implementation.  

 

RECOMMENDATION that Council receive and note the update on the implementation of  

Council’s new Enterprise Resource Planning (ERP) solution.  

Report 

Implementation Planning Study  

At the April meeting of the board, Council resolved to further negotiate and enter a contract 

with Infor Global Solutions (ANZ) Pty Ltd (Infor) for the supply of Council’s new Enterprise 

Resource Planning (ERP) solution. The contract negotiated between Riverina Water and Infor 

was broken up into two implementation phases, being:  

Stage 1 – Inception Phase ‘Implementation Planning Study’ 

Stage 2 – Subsequent System Implementation  

The software contract period was specified for a period of five (5) years from the date on 

which Stage 2 commences, allowing Riverina Water to only incur costs in relation to the 

Software as a Service (SaaS) from when the actual software implementation commences.  

The Board were made aware at the February 2021 of the risks associated with the contract, 

and the decision to introduce an ‘Inception Phase’ to allow for an Implementation Planning 

Study (IPS) to the contract. The objective of this phase was to assess all configuration and 

implementation work required to enable the software solution to operate in accordance 

with the Contract Specifications and subsequently agreed specifications.  

Riverina Water management and staff undertook the IPS from May to July, with a key focus 

to allow for preliminary design & conceptualisation of all elements of the implementation 

between Riverina Water & Infor. The IPS was an extremely valuable exercise with the key 

functional, technical and project management outputs being delivered which provided 

Riverina Water with a very robust and clearly defined way forward. As part of the functional 

deliverables Riverina Water was able to identify components and modules of the solution 

that were not necessary for operations or fit for purpose. These services were able to be 

removed prior to final contract signing resulting in a significant cost saving for Council.  
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The IPS was also a great opportunity not only for both internal team building, but also building 

relationships with the Infor team. Noting this will be a significant partnership moving forward 

and we expect to have a strong relationship with Infor into the future this was extremely 

valuable.   

At the conclusion of the IPS all contractual and commercial agreements were agreed and 

finalised based on the outcomes. The contract was signed, with Phase 2 commencing, on 

July 27, 2021.  

Project “Flow” 

During the IPS period, management took the opportunity to commence work around internal 

communications and activities for staff, with a particular focus on awareness and change 

management. The project, and subsequent system, was renamed to FLOW – our new cloud-

based co-worker, here to provide a new flow for Riverina Water, a digital flow. Naming the 

system is a great way to encourage engagement from the staff and build familiarity. In 

parallel to celebrate the naming of the system and signing of contract – donuts were 

distributed to all staff, labelled ‘Flow-Nuts’.  

Governance structures including a project steering committee and the project team have 

been established with ramp up activities now underway for an official kick off Stage 2 of the 

project set for Wednesday 25 August.  

Onwards & Upwards 

As part of Stage One, a detailed project plan was developed and agreed upon for Stage 

Two (implementation). Stage Two will run in three phases:  

Phase 1 will encompass the rollout of 

o Customer & Billing with a focus on:  

▪ Meter to Cash 

▪ Property Services 

▪ Credit Management 

▪ Customer Service 

o Community Development & Regulatory (CDR) with a focus on: 

▪ Notice of Works 

▪ Application for Water Supply 

o Finance with a focus on: 

▪ Record to Report 

▪ Project creation to maintenance  

▪ Cash forecasting to reconciliation  

▪ Source to settle 

▪ Plan to inventory 

▪ Reconciliation to close 

o Assets with a focus on:  

▪ Set up of Asset register & attributes 

 

Following on from Phase 1 additional areas will be added to support the above 

implemented modules. These additional areas include management reporting in terms of 

finance and works management & also advanced asset management regarding the asset 

stream. 
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Regular project reporting is provided through to the Project Steering Committee, the 

Executive team and to the Audit, Risk & Improvement Committee. Going forward Council will 

be provided with updates at key stages along the implementation journey.  

Financial Implications 

Council was able to reduce the overall project cost by approximately $100,000 as a result of 

the Implementation Planning Study.  

Risk Considerations 

Projects 

Accept Council will accept risk relating to projects by choosing options most 

likely for successful delivery with a reasonable degree of protection. 
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R12 Social media and media report: April-

June 2021 

Organisational Area Corporate Services 

Author Josh Lang, Community Engagement Officer 

Summary Each quarter, social media and media data is reported to the Board. 

 

RECOMMENDATION that Council receive and note the report. 

 

Report 

During this quarter, Riverina Water’s total social media audience grew by 78 to 3935. There 

were 40,051 impressions, 2459 post engagements and 632 link clicks across all channels in the 

reporting period. 

Best-performing content included draft fees and charges for 2021-22, flow testing in North 

Wagga, an item which profiled our cadet engineer and ice pigging.  

In terms of media coverage, there were a number of articles regarding grants or donation-

funded projects that highlighted Riverina Water’s contribution.  

Facebook  

Number of posts 31 (23.58 posts per week, previous period: 

3.38) 

Total page likes 2192 (Previous period: 2174) 

New page likes +18 (Previous period: +22) 

Videos 2092 views 

Private messages 5 

Total reach for all posts (reach is number of 

people who saw each post at least once) 

23,375 (Previous period: 69,442) 

Average reach per post 754 (previous period: 1578) 

Total post engagements (post clicks, 

reactions, shares and comments) 

1816 (previous period: 2743) 

Average post engagements 58.5 (previous period: 62.3) 
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Top organic post: Flow testing Reach: 2096 

Post clicks (any click excluding comments, 

likes and shares): 156 

Engagements (reactions, comments and 

shares): 179 

Lowest organic post – Maintenance Operator 

role 

Reach: 95 

Post clicks (any click excluding comments, 

likes and shares): 0 

Engagements (reactions, comments and 

shares): 2 

Facebook - advertising  

Number of advertisements 1 

Content • Delivery Plan/Operational Plan public 

exhibition 

Total post reach (paid and organic 

combined) 

3054 

Average reach per post  N/A 

 

Comparison page audiences  

Water utility Page 

established 

Current 

audience 

Last 

quarter  

Growth this 

quarter 

Growth last 

quarter 

Sydney Water  August 2011 38.7k 37.3k +1400 +400 

Water Corporation  Nov 2010 19.6k 19.1k +500 +400 

Seqwater June 2011 17k 16.3k +700 +1000 

WaterAid Australia Nov 2009 14.6k 14k +600 +100 

Melbourne Water June 2009 12.1k 11.9k +200 +200 

SA Water Oct 2010 12k 11.8k +200 +400 

City of Wagga 

Wagga 

Dec 2015 11.9k 11.7k +200 +400 

Unity Water Oct 2012 10.3k 10.2k +100 +200 

Visit Wagga Wagga Dec 2011 10k 9.3k +700 +300 

Greater Western 

Water (Western 

Oct 2012 8.6k 6.4k 2.2k Nil 
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Water & City West 

Water merged this 

quarter) 

TasWater Oct 2017 8.2k 7.9k +300 +200 

South East Water 

Melbourne 

August 2011 5.9k 5k +900 +100 

Hunter Water Nov 2017 5.7k 5k +700 +200 

Gippsland Water Feb 2014 4.4k 3.8k +600 Nil 

Lower Murray Water May 2014 4.3k 4.3k Nil +100 

Riverina Local Land 

Services 

April 2012 4.2k 3.8k +400 +100 

Federation Council May 2015 3.3k 2.8k +500 + 200 

North East Water August 2013 2.4k 2.4k Nil Nil 

Fusion Wagga August 2013 2.3k 2.3k Nil Nil 

Greater Hume 

Council 

June 2012 2.2k 2.1k +100 +100 

Riverina Water Sep 2018 2192 2174 +22 +25 

Lockhart Shire 

Community 

April 2014 2.1k 2k +100 +-100 

Goldenfields Water Jan 2018 2k 1.8k +200 Nil 

Visit Lockhart Shire Sep 2011 1.7k 1.7k Nil -100 

Wannon Water March 2017 1.4k 1.3k +100 +100 

East Gippsland Water August 2011 1.2 968 Nil +200 

Central Tablelands 

Water 

June 2016 689 641 N/A N/A 

Rous County Council 21 May 2020 476 376 N/A N/A 
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Facebook growth overview and audience snapshot 
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Other social media channels 

 

 

Instagram 

Number of posts 22 (Previous period: 37) 

Total followers 980 (Previous period: 952 ) 

New followers +28 (Previous period: +49) 

Impressions 3464 (Previous period: 3464) 

Total post likes (not including video views) 145 (Previous period: 197 ) 

Total engagements 149 at a rate of 4.3 per cent per impression 

Top post – Ice pigging Likes: 11 

Impressions: 205 

Twitter 

Number of tweets 2 (Previous period: 34) 

Total followers 172 (Previous period: 169) 

New followers +3 (Previous period: +10) 

Total Tweet impressions (impressions are 

the number of times users saw a Tweet) 

3.6k(Previous period: 7k) 

Average engagement rate (total number 

of clicks, retweets, replies, likes and follows 

divided by the total number of 

impressions) 

1.4 per cent (Previous period: 1.6 per cent) 

Average impressions per Tweet 164.1 (Previous period: 199.5) 

Top tweet based on engagement rate – 

Water stations at NRL game in Wagga   

Impressions: 134 

Engagements: 6 

Engagement rate: 4.5% 
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Other digital platforms 

 

Google search 

Where customers view our organisation on Google: 

• Listing on search – 7.84k (previous 7.08k) 

• Listing on maps –19.8k (previous 28.3k) 

 

 

 

 

 

LinkedIn 

Number of posts 10 (Previous period: 16) 

Total followers 591 (Previous period: 560)  

New followers +31 (Previous period: +30) 

Total post impressions (this is number of 

people who saw each post once)  

7601 (Previous period: 7395) 

Average impressions per post  760.1 (Previous period: 462) 

Top post – Ice pigging Impressions: 608 

Reactions: 35 

Engagement rate per impression: 5.8% 

Website 

Users 6.5k (Previous period: 6.5k) 

Page views 27,973 (Previous period: 29,919) 

Most viewed pages • Homepage – 5190 

• Make a payment – 1896 

• Current vacancies – 1413 

• Your bill – 1186 

Session duration 00:02:36 (Previous period: 00.02.23) 

Top devices Desktop – 62.7 per cent 

Mobile – 34.29 per cent  

Tablet – 3.54 per cent  
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Summary of media performance 

Content and coverage 

Media releases 2 

Media opportunities N/A 

Media coverage 6 

 

Details of media coverage  

This includes known media coverage from enquiries, media opportunities or releases only.  

Date Media outlet Coverage/topic 

29/4/21 Daily Advertiser Grant funding of Marrambidya Festival  

7/5/21 Daily Advertiser Grant funding of St Alban’s church roof 

26/5/21 Daily Advertiser  Geosmin/water quality  

28/5/21 Daily Advertiser PFAS, East Wagga 

22/6/21 Daily Advertiser Sponsorship of SOACT Tenx10 fest 

30/6/21 ABC Riverina Kapooka PFAS – no impact to water sources 

 

Financial Implications 

Nil 

Risk Considerations 

Reputation 

Averse Council is averse to taking risks that may adversely impact its reputation. 
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R13 2021-22 Community Grants Program 

Organisational Area Corporate Services 

Author Josh Lang, Community Engagement Officer 

Summary The 2021-22 Community Grants Program timeframe needs to be 

amended due to the delayed Local Government elections 

 

RECOMMENDATION that Council: 

a) Endorse the new timeframe for the 2021-22 program set out in the report 

b) Endorse the amended program guidelines 

c) Receive a further report in February 2022 to determine assessment panels 

 

Report 

At the 28 April 2021 meeting, the Board endorsed the timeframe for the 2021-22 Community 

Grants Program, with applications to open in November 2021 after the Local Government 

elections and the appointment of the new Board. 

Due to the further delay of the Local Government elections until December 2021, the 

timeframe for the 2021-22 program has been amended and is now submitted for the Board’s 

consideration and approval.  

The proposed timeframe is: 

› January 27 2022: Applications open 

› February 25: Applications close 

› February Board Meeting: Report to Board meeting to determine assessment panels 

› February 25 to April: Application administration and eligibility checks by staff, grant 

assessment 

› April Board Meeting: Awarding of grants 

Along with the grants timeframe, the program guidelines have been reviewed and updated. 

Riverina Water will again offer $500,000 in funding, with $200,000 allocated for Wagga City 

and $100,00 for Lockhart, Greater Hume and Federation councils. 

In line with feedback and based on the type of applications and requests Council received 

over the past two programs, changes to the category funding amounts and thresholds is 

recommend. 

These include: 

› Community Projects and Facilities: Increase minimum amount from $2500 to $5000 
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› Arts and Culture: Increase maximum amount from $7500 to $10,000 

› Increasing the Arts and Culture funding pool and lowering the Water Conservation 

funding pools for each Local Government Area 

The change in funding pools for these two categories is due to low interest in the Water 

Conservation category over the past two years; and significant interest in Arts and Culture 

projects. 

The funding pools for these two categories have been swapped from 2020-21 to 2021-22 for 

each Local Government Area. The 2021-22 funding allocation in detail is as per the below 

table. 

 Wagga City Greater Hume Federation  Lockhart 

Community projects 

and facilities 

$110,000 $55,000 $55,000 $55,000 

Arts and culture $50,000 $25,000 $25,000 $25,000 

Water conservation $40,000 $20,000 $20,000 $20,000 

 

Other changes to the guidelines include: 

› Overall simplifying of the document 

› Clarified that projects do not need to be infrastructure-based in Community Projects 

and Facilities and Water Conservation; for example, they can be for initiatives, 

programs or for education (water conservation) 

› Based on a number of enquiries last year, specify that Rural Fire Services are eligible 

to apply. (RFS Brigades have previously not been eligible) 

As previously endorsed by the Board, the Community Grants Program will be reviewed by the 

new Board next year. The above amendments to the guidelines aim to improve the program 

and determine if better outcomes can be delivered through the proposed changes.  

In addition, an increased focus will be placed on the acquittal phase of projects, particularly 

to leverage the media exposure and acknowledgement that Council receives for funding 

the project. 

› R13.1 2021-22 Community Grants Program draft guidelines ⇩  

 

Financial Implications 

The 2021-22 Community Grants Program is fully funded in Coucncil’s2021/22 Delivery Plan. 

BM_20210824_AGN_4506_AT_files/BM_20210824_AGN_4506_AT_Attachment_26624_1.PDF
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Risk Considerations 

Community Partnerships 

Accept When considering options for community partnerships or external party 

relationships, Council may choose to accept risks to maximise potential 

benefits to Council and the community. 
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R14 Recision of Policy 1.7 Gifts & Benefits and 

adoption of a Gifts & Benefits Procedure  

Organisational Area Corporate Services 

Author Wendy Reichelt, Governance & Records Officer 

Summary To avoid confusion in more than one policy document relating to gifts 

and benefits, it is proposed to rescind Policy 1.7 Gifts & Benefits, and 

replace it with a Gifts and Benefits Procedure. 

 

RECOMMENDATION that Council 

a) rescind Gifts & Benefits Policy 1.7; and 

b) endorse a new Gifts and Benefits Procedure to support Council’s Code of Conduct 

Policy 1.1 

 

Report 

The Code of Conduct Policy 1.1 was adopted by the Board in October 2020, aligning it to 

the Office of Local Government Circular 20-32 dated 14 August 2020. The updated policy 

contained amendments made to the gifts and benefits provisions of the Model Code of 

Conduct in response to feedback from councils. 

To ensure that the Code of Conduct Policy 1.1 takes precedence as the policy document 

regarding gifts and benefits, it is proposed that the existing Policy 1.7 Gifts & Benefits is 

rescinded, and is replaced with a Gifts & Benefits Procedure to support the Code of 

Conduct. 

The Riverina Water Policy Framework (adopted by management in 2019 and updated in 

April 2021) states that:  

If a government policy or legislation is prescriptive in that the council requirement is 

simply to implement that policy or legislation, an additional council policy may not be 

required. In this case, the requirement may be to create an overarching plan or 

strategy, or a comprehensive procedure with accompanying supporting 

documentation. (sec 5.1 Needs Analysis) 

The proposed Gifts & Benefits Procedure supports the Code of Conduct Policy 1.1 and 

identifies the way gift and benefits are managed at Riverina Water. The Gifts & Benefits 

Procedure has been reviewed by the executive leadership team who have endorsed its 

submission to the Board for approval. 

Unlike many of Riverina Water procedures, which are approved by management, rather 

than the Board, the attached procedure is submitted to the Board for endorsement as it is 

proposed to replace an existing policy (attached). 
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› R14.1 Gifts and Benefits - Policy 1.7.pdf ⇩  

› R14.2 Gifts and Benefits Procedure.docx ⇩  

 

Financial Implications 

N/A 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 

 

BM_20210824_AGN_4506_AT_files/BM_20210824_AGN_4506_AT_Attachment_26592_1.PDF
BM_20210824_AGN_4506_AT_files/BM_20210824_AGN_4506_AT_Attachment_26592_2.PDF
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R15 Revised Internal Reporting (Protected 

Disclosures) Policy 

Organisational Area Corporate Services 

Author Wendy Reichelt, Governance & Records Officer 

Summary Attached is the revised Internal Reporting (Protected Disclosures) Policy 

1.11 for review and adoption 

 

RECOMMENDATION that Council review and adopt the Internal Reporting (Protected 

Disclosures) Policy 1.11 as attached to this report. 

Report 

The current Protected Disclosures Policy was due for review in October 2020 however was 

moved into 2021-2022 to allow the new board time to review. As this policy is part of a suite 

of compliance training under development however, it has been necessary to review it now 

as some of the information contained within the current policy is out of date. 

The revised Internal Reporting (Protected Disclosures) Policy is attached for review and 

adoption. As the Policy is already in existence and the changes will not directly impact the 

public, it is suggested that this policy does not need to go on public exhibition prior to 

adoption. 

› R15.1 Internal Reporting Protected Disclosures Policy 1.11.docx ⇩  

 

Financial Implications 

Not Applicable.  

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R16 Board member expenses and facilities 

policy 

Organisational Area Corporate Services 

Author Wendy Reichelt, Governance & Records Officer 

Summary The Board Member Expenses and Facilities Policy 1.10 has been on 

public exhibition and is now presented to the board for adoption 

 

RECOMMENDATION that Council adopt the updated Board Member Expenses and Facilities 

Policy 1.10, noting that no submissions were received during the public exhibition period 

Report 

The Board member expenses and facilities Policy 1.10 has been reviewed and was presented 

to the June 2021 Board meeting for review prior to going on public exhibition.  

There were no submissions received during the public exhibition period. The final policy is now 

presented to the board for consideration and adoption. 

› R16.1 Policy 1.10 Board members expenses and facilities.docx ⇩  

 

Financial Implications 

There are financial implications associated with the implementation of the Policy including 

the reimbursement of expenses for Board members their partners, and the provision of 

equipment to the incoming Board members to allow them to meet their obligations. These 

costs are provided for in the Operational Plan & Delivery Program. 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R17 Extension of ARIC Commitee 

Organisational Area Corporate Services 

Author Wendy Reichelt, Governance & Records Officer 

Summary The tenure of the members of the Riverina Water Audit, Risk & 

Improvement Committee (ARIC) was previously been extended by 

Council to October 2021. Due to a further delay in the Local 

Government elections, it is proposed that the existing committee 

members be offered a further extension until 30 June 2022, to enable 

the new Board adequate time to appoint new committee members.  

 

RECOMMENDATION that Council: 

a) Extend the tenure for the Audit, Risk & Improvement Committee members to 30 June 

2022 

b) Extend the term of the Audit, Risk & Improvement Committee Chairperson to 30 June 

2022 

c) Extend the term of the current Board representative and their alternate to 4 

December 2021.  

d) Note that a letter will be sent to the current committee members offering an 

extension to their current contract until 30 June 2022 

e) Note that a further report will be presented to the February 2022 meeting of the Board 

outlining the process for the selection of a new Committee and appointment of a 

Board representative to the Committee 

 

Report 

Council previously resolved that the tenure of the current Riverina Water Audit, Risk & 

Improvement Committee (ARIC) members was to be extended to October 2021 (Council 

resolution 20/085). Due to the ongoing Covid situation however, the local government 

elections have again been delayed to 4 December 2021. This report recommends that an 

extension to the tenure of the current Committee be offered until 30 June 2022 to allow the 

new Council Board adequate time to appoint a new Committee.  

The current committee members are David Maxwell (who is also the current Chairperson), 

and Bryce McNair. The Board Committee representative is Clr Tim Koschel, with Clr Koschel’s 

alternate being Clr Tony Quinn. 

The Committee is next scheduled to meet in September 2021 for a special purpose meeting 

to review Councils Annual Financial Statements. Ordinary meetings are then scheduled for 

November 2021, March 2022 and May 2022. The first meeting of the new Committee will be 

July 2022. 
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Should Council endorse the recommendations outlined in this report, an offer of extension 

until 30 June 2022 will be sent to the existing Committee members.  

The ARIC Charter states that one Board member is to be appointed to the committee for a 

one- year term and may be reappointed subject to Office of Local Government guidelines. 

A report will be presented to the February 2022 meeting of the Board outlining the process for 

the selection of a representative from the new Council Board.  

Financial Implications 

All costs in relation to Council’s internal audit function are budgeted within the 2021/22 

Operation Plan.  

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R18 Lost Time Injury Statistics 2020/21 - July-

June Period 

Organisational Area Chief Executive Officer 

Author Joe Mansour, WHS officer 

Summary This report presents information on Lost Time Injury statistics for the 

July/June period of the 2020/2021 financial year.  

 

RECOMMENDATION that Council receive and note the statistics report for Lost Time Injuries for 

the July / June period of 2020/21 financial year.   

 

Report 

Date of Injury Claim 

Status  

Return to Work 

Date 

Lost Time Injury 

(Days off work)  

No of Days Lost 

(Premium impacting) 

11/08/2020 CLOSED 24/11/2020 7 7 

28/10/2019 CLOSED 11/11/2019 10 10 

15/08/2019 CLOSED 16/08/2019 10 10 

26/09/2019 CLOSED 8/10/2019 8 8 

Total 35 35 

 

Other WHS Statistics for the financial year: 

Lost Time Days (LTD’s) - 54 

No of Current/Open Workers Compensation Claims – 5 (Two Legacy claims, three open 

claims) 

Total No of Workers Compensation Claims lodged this financial year - Nil 
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Financial Implications 

Council works in partnership with its insurer StateCover Mutual to minimise costs associated 

with each claim so as the minimise the annual premium paid for the workers compensation 

insurance. 

Risk Considerations 

Work Health and Safety 

Avoid Council will avoid taking any risks that could result in accident, injury or 

illness to our staff, councillors, contractors, visitors or members of the 

public. 
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R19 Goldenfield Water County Council 

Customer Handover 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary This report provides an update on a decision by Council in 2013 to 

commence consultation with customers within the Riverina Water area, 

supplied from the Goldenfields Water source, with a view to transferring 

those customers to Goldenfields Water County Council on 1 July 2014. 

 

RECOMMENDATION that Council endorse the attached Community Engagement Plan – 

Handover of Goldenfields Water Customers.  

Report 

Both Riverina Water and Goldenfields Water supply a number of customers within the other 

Councils supply area. In August 2013 Council resolved to “commence consultation with 

customers within the Riverina Water area, supplied from the Goldenfields Water source, with 

a view of transferring these customers to Goldenfields Water County Council on 1st July 

2014”. 

The transfer of such customers is yet to take place. Discussions on the matter took place 

during 2020 and senior staff from both Council’s agreed to commence the transfer process.  

Initially it is proposed to transfer 20 of the customers to Goldenfields Water. These customers 

have connection from the trunk main operated by Goldenfields Water. Agreement to 

transfer these customers has been reached with Goldenfields Water. An agreement to 

transfer the remaining 17 customers (representing 18 connections) is yet to be reached and is 

more challenging. These particular customers are on(multiple) Riverina Water owned spur 

lines and supplied from the truck main operated by Goldenfields Water. Negotiations with 

Goldenfields Water are ongoing in this regard. 

Inconsistencies and management difficulties are associated with this situation include: 

• Significant differences between Riverina Water’s Fees and Charges and the actual 

cost charged by Goldenfields Water, to supply water to these customers 

• Riverina Water has no control of water quality being supplied to these customers by 

Goldenfields Water 

• Confusion of asset ownership and maintenance responsibilities, especially regarding 

services directly supplied from the Gumly-Temora pipeline (for example tapping 

bands and water service pipework) 
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• Coordination of planned maintenance work requiring notification of supply 

interruptions to customers supplied directly/indirectly from Gumly-Temora pipeline 

• Control and regulation of pressure reduction valves that can impact on each utilities 

services during peak and non-peak times.   

• Response to unplanned outages and water quality issues 

› R19.1 Community Engagement Plan - Goldenfields Water Customers ⇩  

 

Financial Implications 

Some costs will be incurred as part of the engagement with the community. These will be 

met from the community engagement budget. In the long term, Council will incur less costs 

associated with the customers as currently Council is charged more by Goldenfields Water 

than we charge the 38 customers. 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R20 Local Government New South Wales - 

2021 Water Management Conference 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary The Local Government New South Wales Water Management has 

again be rescheduled and will now be in Narrabri from 9 February to 

11 February 2022 

 

RECOMMENDATION that  

a) Council be represented at the Local Government New South Wales 2022 Water 

Management Conference  

b) Nominations of Board Members to attend be called by the CEO at the first meeting of 

the incoming Board in with one Board Member to be appointed as Council’s 

delegate  

c) The CEO and Director of Engineering or their nominees attend as observers 

 

Report 

The Local Government New South Wales Water Management Committee has advised that 

the 2021 Conference that was scheduled to be in Narrabri on 29 September to 1 October 

2021, will now be held in Narrabri from 9 February to 11 February 2022 and be hosted by 

Narrabri Shire Council.  

Council at its meeting in February this year resolved: 

a) Council be represented at the Local Government New South Wales 2021 Water 

Management Conference  

b) The Chairman or his nominee attend as a delegate  

c) Nominations of other Board Members to attend be called  

d) The General Manager and Director of Engineering or their nominees attend as 

observers 

Councillors Koschel, Quinn and Conkey expressed interest in attending the conference 

COVID19 has since then impacted the dates of the conference. 

This report seeks to confirm that the current Council support representation at the 2022 

Conference so that planning for accommodation and travel can occur.  



R20 

Riverina Water | Board Meeting 24 August 2021 Page 140 

The timing of the conference is challenging to say the least – especially for County Councils. 

Council will likely have to hold its first meeting of the new Board in mid to late January for the 

reasons outlined earlier in a report in this business paper. 

The CEO – Andrew Crakanthorp and Manager Operations – Jason Ip, are both planning on 

attending the conference. 

Whilst the Program is still to be finalised, areas of focus for next year’s conference include: 

• Applying lessons learned from drought, fire, flood and COVID 

• Water security in a changing climate – understanding the options 

• Water quality and supply for rural, remote and aboriginal communities 

• Town water risk reduction 

• Governance and risk management 

• A water workforce for the future 

The conference is of benefit to Riverina Water as a way of keeping abreast of challenges 

and initiatives in the management of water, as well as an opportunity to network with other 

councils.  

The 2020 conference was held as a virtual conference with Cr Verdon and the Director 

Engineering attending as Council’s delegate. 

Travel details will be finalised once attendees are confirmed. Accommodation has been 

secured for 5 rooms in Narrabri.  

Financial Implications 

Attendance at the annual Water Management Conference is accounted for in the current 

Operational Plan 

Risk Considerations 

Environmental Influences 

Avoid Council will avoid risks that negatively impact the environment. Council 

will ensure that successful delivery is achievable without negative 

environmental impacts. 
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R21 Resignation of Deputy Chairperson 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary Councillor Paul Funnell resigned as a Councillor of Wagga Wagga City 

Council (WWCC) recently and Councillor Dan Hayes has been elected 

by WWCC as a member to the Board of Riverina Water County Council 

 

RECOMMENDATION that Council: 

a) note the resignation Councillor Paul Funnell and wish him well for the future 

b) congratulate Cr Dan Hayes on his election to the Board of Riverina Water County 

Council 

 

Report 

Councillor Paul Funnell resigned as a Councillor for the Council of the City of Wagga Wagga 

effective 2 July 2021. Cr Funnell was also a Board Member and Deputy Chairperson of 

Riverina Water. His resignation as a Councillor of WWCC also triggered his resignation as a 

Board Member with Riverina Water. 

WWCC conducted a ballot for the election of a replacement delegate to the Board of 

Riverina Water on 9 August. Councillor Dan Hayes was elected to the position of Board 

Member for Riverina Water County Council. 

Councillor Funnell resigned for health related reasons and Council wishes him well for the 

future in this regard. 

In accordance with the Local Government Act, Council has written to the NSW Office of 

Local Government advising of the change to the membership of the Board of Riverina 

Water. 

Cr Hayes met with the CEO and senior staff on 12 August and undertook an inspection of the 

Council site at 91 Hammond Avenue. Cr Hayes will take the Oath or Affirmation of Office as 

the first item of business at the August meeting of the Board. 

Council has traditionally elected a person to the position of Deputy Chairperson. On this 

occasion and in light of the fact that there are only two more meetings of Council (including 

this meeting) in term of the current Board, it is not proposed to elect a Deputy Chairperson. 

However, this is a matter for the Board to consider. Should the Board wish to elect a Deputy 

Chairperson, that can be arranged to occur at this meeting. Council would need to resolve 

to have an election and then resolve the method of election (which would be dependent 

on the number of verbal nominations received. 
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Financial Implications 

There are no financial implications associated with the replacement of Board members and 

the monthly allowance will be paid to Councillor Hayes monthly in arrears commencing 9 

August 2021. 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R22 Board Meeting Schedule 2021 and 2022 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary The impact of COVID19 has implications for the scheduled meetings of 

Council in October and December 2021 and February 2022. This report 

provides an update and recommendations in relation to these 

meetings. This report also proposes a revised commencement date 

and time for the October meeting. 

 

RECOMMENDATION that Council: 

a) Commence reschedule its October meeting to Tuesday 26 October at 3pm and 

advertise the change in date and time; 

b) Advertise the cancellation of the Board meeting scheduled for 16 December 2021 

c) Set the meeting date and time for the inaugural meeting of the incoming Board to 

be 9.30am, Wednesday 2 February 2022 

d) Write to the four constituent Council’s requesting that they elect their delegate(s) at 

the first meeting of the incoming Council’s in 2022. 

 

 

Report 

The State Government recently changed the date of the 2021 local government elections 

and this impacts the meeting schedule for the remainder of 2021 and also into 2022. 

The term of the current Board has been extended to Saturday 4 December, the date for the 

deferred local government elections. The final meeting of the current Board is now proposed 

to be brought forward to Tuesday 26 October. In discussions with the Chairperson this report 

proposes that Council open the Wagga Wagga Water Treatment Plant on that day at 

1.30pm, and then have the Board meeting from 3pm. The “end of term dinner” will be 

rescheduled to 5.30pm on Tuesday 26 October  – which will allow visitors to inspect the new 

WTP. The opening of the Pat Brassil AM Room will be held in 2022. 

Dr Joe McGirr has agreed to open the Water Treatment Plant and past board members and 

the previous general manager as well as Mayors and general managers of our constituent 

Councils will be invited. 

The change in the date for October meeting is suggested by virtue of the fact that RivJO will 

be holding there October meeting in Canberra on Thursday 28 and Friday 29 October and 

that the Chairperson and CEO will travel to Canberra on the afternoon of the 27 October. 

The scheduled meeting of the Board for the 15 December will not take place. The NSW 

Office of Local Government has advised that the declaration of the election results will likely 
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occur on 22 or 23 December 2021. The four constituent Councils are required by the Act to 

have their first Council meeting within three weeks of the declaration of the poll. Wagga 

Wagga City Council has resolved to have its first meeting on 10 January 2022. It is likely that 

the three other constituent Councils will also meet during that week.  

This report proposes that Council write to its constituent Councils requesting that they elect 

their delegate(s) to the Board of Riverina Water County Council at their first meeting (which 

has been past practice for all four Councils) 

Should that occur, Council staff will be able to make arrangements for the first meeting of 

the incoming Board of Riverina Water County Council in early February 2022. Following the 

previous meeting schedule of having Board meetings on the fourth Wednesday of every 

second month produces the (inappropriate) date of January 26, 2022. This report therefore 

proposes Wednesday 2 February 2022 at 9.30am as the time and date for the meeting. 

That meeting would then consider a report regarding the meeting schedule for the 

remainder of 2022, and likely commencing on Wednesday 23 February. The meeting on 2 

February would also elect the Chairperson and Deputy Chairperson for a two-year term. 

Having the meeting on February 2 would also minimise the period of time that Council does 

not have an elected Chairperson. 

Financial Implications 

There are no financial implications associated with this report. 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R23 RAAF PFAS Update 

Organisational Area Operations 

Author Jason Ip, Manager Operations 

Summary This report is an update on the Per- and poly-fluoroalkyl substances 

(PFAS) that have been identified in the Lachlan Aquifer, upstream of 

the East Wagga Bore field. It was originally estimated that the travel 

time to East Wagga Bores was conservatively 55 years. Latest positive 

PFAS testing results (February 2020) at a sentinel bore (supposedly 

outside the affected zone) now indicate the potential impacts of PFAS 

may be sooner.  

 

RECOMMENDATION that Council receive and note the report. 

 

Report 

In February 2020, PFAS was detected at a sentinel bore installed under the original RAAF PFAS 

Management Action Plan (PMAP).  This sentinel bore was supposedly outside the affected 

zone between Gumly Gumly swamp and East Wagga bore field. 

A new sentinel bore was installed in September 2020 between the affected sentinel bore and 

Council’s East Wagga bore field and no PFAS has been detected to date.  

During 2020, Riverina Water was developing its 30-Year Integrated Water Cycle 

Management (IWCM) Strategy and identified the knowledge gap regarding a revised 

timeframe before PFAS affects the East Wagga bore field (as the original estimated time of 

55 years was no longer valid).  

In October 2020, RAAF indicated to Riverina Water they were reluctant to rerun the 

groundwater modelling to determine a revised timeframe before PFAS affected the East 

Wagga bore field, relying on the results of the new sentinel bore to provide adequate lead-

time to Riverina Water to implement contingencies.  This was not considered satisfactory in 

the context of Council’s IWCM requirements.  

Various unsuccessful attempts were made by Riverina Water to seek clarification from the 

NSW Environmental Planning Authority (EPA) and the NSW Department Primary Industry & 

Environment (DPIE) regarding management of the affected groundwater.   

In March 2021, Riverina Water finally received formal responses from NSW EPA and NSW DPIE 

which highlighted the lack of coordination within and between each State agencies, and an 

apparent stalemate with the Commonwealth Department of Defence. 

Riverina Water took the opportunity to refer this matter to the newly formed Town Water Risk 

Reduction Program (TWRRP) initiated under the Draft NSW Water Strategy.  A strong and 
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positive response was received and in June 2021, Riverina Water hosted a ‘kickoff meeting’ 

that was coordinated by the TWRRP team.  Attendees included: 

• Mr Andrew Crakanthorp, CEO, Riverina Water 

• Mr Bede Spannagle, Director Engineering, Riverina Water 

• Mr Jason Ip, Manager Operations, Riverina Water 

• Ms Corrie Ford, Unit Head Regulatory Operations Metro North, EPA 

• Ms Jessica Creed, Unit Head Regulatory Operations Regional West, EPA  

• Mr Tony Burns, Senior Environmental Health Officer, Murrumbidgee & Southern NSW Public 

Health Unit, NSW Health 

• Ms Erin Cini, Director Town Water Risk Reduction Program, DPIE Water  

• Mr Warwick Brown, Senior Project Officer Water Operations, DPIE Water  

• Mr Pat Freeman, Water & Sewage Treatment Officer, DPIE Water  

• Mr Prem Kumar, Lead Hydrogeologist, DPIE Water 

• Ms Jess Beckwith, Hydrogeologist, DPIE Water 

 

The outcomes from this meeting were positive and reassuring: 

• The meeting provided better clarity regarding responsibility, coordination and 

expectations between state agencies in managing the PFAS risks to the ground water 

resource (to which Riverina Water is recognised as one of many users) 

• NSW EPA will coordinate the revision RAAF’s PMAP with other state agencies and 

Riverina Water.  The revised PMAP is expected soon. 

• DPIE reiterated that all remediation actions and associated funding is the 

responsibility of Defence (as the polluter).  Note: This is a change in approach from 

their original position where Riverina Water was expected to contribute to the 

rebuild/calibration and rerunning of the groundwater model. 

With better collaboration and coordination between NSW EPA, NSW DPIE and NSW Health, 

Riverina Water will continue to monitor and contribute to the management of PFAS risk to its 

groundwater source.  Ongoing independent PFAS sampling will continue at the new sentinel 

bore together at our East Wagga bore sites in the meantime. 

Financial Implications 

No financial implications 

Risk Considerations 

Service Delivery 

Avoid Council will avoid taking on any risks which may compromise water 

quality. 
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R24 Land Matters - Red Hill Reservoirs 1 & 2, 

Land Parcel Consolidation 

Organisational Area Operations 

Author Jason Ip, Manager Operations 

Summary Council intends to extend power supply from an existing electricity 

metering point at Red Hill Reservoir No.1 (Lot 17 DP226258) to Red Hill 

Reservoir No.2 (Lot 12 DP1263304).  Essential Energy prohibits electricity 

lines to traverse across differing land parcels, irrespective if both are 

owned by the same owner.  The most cost effective option to provide 

power supply to Red Hill Reservoir No.2 is to consolidate both adjacent 

parcels into one. 

 

RECOMMENDATION that Council approves the consolidation of Red Hill Reservoir No.1 (Lot 17 

DP226258) and Red Hill Reservoir No.2 (Lot 12 DP1263304) into a single land parcel. 

 

Report 

Red Hill Reservoir No.1 is currently supplied electricity via a dedicated electricity meter 

located on Lot 17 DP226258. The meter provides power to a number of electronic magflow 

water meters, reservoir level sensors and a remote telemetry unit.   

Red Hill Reservoir No.1 is scheduled to be demolished and equipment transferred to Red Hill 

Reservoir No.2, requiring power supply to be extended from Lot 17 DP226258 to Lot 12 

DP1263304. 

Essential Energy Service Rules states: 

• Rule 2.2.2 Underground Services – The route should not cross an adjoining property. If 

there is no alternative, a suitable easement must be obtained. 

• Rule 3.2.4 Overhead Services – A route crossing an adjoining property is only 

acceptable providing a suitable easement is obtained over the property. 

Option 1: Crossing adjoining property(s) with appropriate electricty easements to relocate 

the existing metering point to Red Hill Reservoir No.2  would require: 

1. Electricity easements from Essential Energy’s network to be surveyed & created on 

Crown Land, providing Crown Land grants permission, estimated $5,000 (including 

GST) 

2. High voltage overhead lines to be extend to Red Red Hill Reservoir No.2 in a 

dedicated electricity easement, estimated $10,000 (including GST) 
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3. A new electricity metering point at Red Red Hill Reservoir No.2, estimated $8,000 

(including GST) 

TOTAL ESTIMATED COSTS: $23,000 (including GST) 

 

Alternatively,  

Option 2: Extend a new electricty submains from the existing electricity metering point to Red 

Hill Reservoir No.2, within the same (consolidated) property. 

The scope of works for Option 2 would require: 

• Consolidation both reservoir parcels into one, estimated $2,000 (including GST) 

• Extension of an electrical submain from the exsiting electricity metering point to Red 

Hill Reservoir No.2., estimated $10,000 (including GST) 

• TOTAL ESTIMATED COSTS: $12,000 including GST) 

Recommendation: 

Council adopts Option 2 requiring consolidation of Red Hill Reservoir parcels (No.1 & No. 2) 

into a common parcel, to minimise cost to supply electricity to Red Hill Reservoir No.2. 

Financial Implications 

Marginal financial impacts on the organisation.  This matter relates to governance with 

respect to delegation of land matters being approved by council 

Red Hill Res #1, 

to be removed 

Red Hill Res #2 

Existing Electricity 

Meter 
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Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R25 Efficiency Review - Riverina Water & 

Culcairn Water Supply (Greater Hume 

Council) 

Organisational Area Operations 

Author Jason Ip, Manager Operations 

Summary In accordance with the Proclamation that created Riverina Water 

County Council, a report has been prepared which  “reviews the 

relative efficiencies and economies of the functions of headworks, 

distribution and reticulation of water in the town of Culcairn” 

 

RECOMMENDATION that Council approve the submission of the attached report to the 

Minister for Water. 

 

Report 

As part of Riverina Water’s Proclamation, Council is required to undertake a review of the 

“relative efficiencies and economies of the functions of headworks, distribution and 

reticulation of water in the town of Culcairn”, “as compared with undertaking those functions 

by the County Council” and report the finding to the Minister.  This report addresses the 

requirements of the ministerial proclamation and is the first report produced in accordance 

with the proclamation.  

Riverina Water engaged Atom Consulting to undertake the review to ensure a level of 

independence in the review findings. 

The efficiency review considered financial aspects, corporate activities and scheme specific 

activities. In undertaking the review, Atom Consulting was provided with data from Riverina 

Water and data from the NSW Department Planning, Industry and Environment. Gaps in 

available data or assumptions made during the analysis are noted where relevant in the 

report. Where data was either insufficient or not provided, no analysis has been presented in 

the report 

Please refer to attached report “Efficiency Review – Riverina Water and Culcairn”, August 

2021, prepared by Atom Consulting 

Financial Implications 

The recommendation does not impact on Council’s financial position 
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Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 

 



 

Riverina Water | Board meeting 30 June 2021 152 

 

R26 Works Report covering June 2021 

Organisational Area Engineering 

Author Bede Spannagle, Director of Engineering 

Summary This report provides an overview of water usage, connections, 

maintenance and water quality matters from 1 – 30 June 2021. 

 

RECOMMENDATION that the Works Report covering June 2021 be received and noted 

Report 

This report provides an overview of water usage, connections, maintenance and water 

quality matters from 1 – 30 June 2021 

Water Sourced and Used 

 2019 2020 2021 

Rainfall 45.0 55.2 75.4 

Wet days 14 13 13 

Water sourced June 2021 (Ml)    

North Wagga bores 165.88 155.94 153.63 

West Wagga bores 74.07 129.22 186.73 

East Wagga bores 354.98 377.15 320.74 

Murrumbidgee River 106.57 0.00 15.60 

Sub Total 701.50 662.31 676.70 

Bulgary bores 18.90 21.81 24.29 

Urana source 0.00 0.00 0.00 

Ralvona bores 12.82 14.75 15.16 

Walla Walla bores 0.00 0.00 0.00 

Goldenfields Water Supply System 2.26 2.74 1.63 

Sub Total 33.98 39.30 41.08 

Woomargama 0.80 0.86 0.69 

Humula 0.28 0.40 0.44 

Tarcutta 2.33 2.25 2.95 
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 2019 2020 2021 

Oura 1.61 1.45 1.54 

Walbundrie / Rand 1.84 2.18 1.96 

Morundah 0.43 0.38 0.46 

Collingullie 3.68 3.53 4.25 

Sub Total 10.97 11.05 12.29 

Totals 746.45 712.66 730.07 

Water used June 2021 (Ml)    

East Bomen 20.26 11.59 20.79 

Estella 38.83 47.07 51.15 

North Wagga 66.66 74.66 68.40 

Wagga Wagga – low level 100.14 93.72 85.50 

Wagga Wagga – high level 293.32 294.19 292.60 

Wagga Wagga – Bellevue level 38.77 39.69 39.66 

Sub Total 557.98 560.92 558.10 

Ladysmith system 3.17 2.61 3.23 

Brucedale scheme 27.97 21.07 12.89 

Currawarna scheme 16.98 6.92 7.80 

Rural Southern trunk main system 71.3 66.19 62.59 

Rural Western trunk main system 25.24 21.90 32.79 

Sub Total 144.64 118.69 119.30 

Holbrook 12.84 14.69 15.03 

Woomargama 0.80 0.86 0.69 

Humula 0.28 0.40 0.44 

Tarcutta 2.23 2.35 2.85 

Oura 1.61 1.45 1.54 

Walbundrie / Rand 1.84 2.18 1.96 

Morundah 0.56 0.36 0.41 

Collingullie 3.40 3.80 4.03 

Sub Total 23.56 26.09 26.95 

Totals 726.18 705.70 704.35 
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New Service Connections, Repairs, Meters, Locations and Complaints 
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Wagga Wagga 22 1 6 22 11 1       59 3 10 

Wagga Wagga     2 6 7         21 1 6 

Forest Hill                   3     

North Wagga     2 1           1     

Estella                   1     
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Kooringal       3           7   1 

Turvey Park 2     1 1         5     

Lake Albert 1   2 1 1 1       6 1 3 

Ashmont       3           2     

Tolland       1           2     

Mt Austin       1 1         2 1   

Bourkelands       1           3     

Tatton 2     2                 

Glenfield         1         5     

Lloyd 3                       

Springvale  1     2                 

East Wagga   1                     

Boorooma 2                       

Gobbagombalin 11                 1     

Gumly Gumly                         

Brucedale         1 1       1     

Oura       1   1         1   

San Isidore   1     2         1 2 1 

Tarcutta       1 1               

Lockhart       3           1     

Milbrulong                   1     

Pleasant Hills                   1     

The Rock           1       2     

Uranquinty           2       1     



 

Riverina Water | Board meeting 30 June 2021 157 

Lo
c

a
ti
o

n
 

N
e

w
 c

o
n

n
e

c
t 

–
 

re
si

d
e

n
ti
a

l 
 

N
e

w
 c

o
n

n
e

c
t 

–
 

n
o

n
-r

e
si

d
e

n
ti
a

l 

S
e

rv
ic

e
s 

re
n

e
w

e
d

 

S
e

rv
ic

e
s 

re
p

a
ir

e
d

 

Q
u

a
li
ty

 c
o

m
p

la
in

ts
 

S
u

p
p

ly
 c

o
m

p
la

in
ts

 *
 

C
u

st
o

m
e

r 
d

e
a

li
n

g
s 

c
o

m
p

la
in

ts
 

O
th

e
r 

c
o

m
p

la
in

ts
 

F
ro

st
 d

a
m

a
g

e
 

M
e

te
r 

o
r 

M
e

te
rc

o
c

k
 

fa
u

lt
 

Le
a

k
in

g
 v

a
lv

e
s 

o
r 

h
y

d
ra

n
ts

 

Lo
c

a
ti
o

n
s 

 

Henty 1     1   2       4 4   

Holbrook                   4     

Morven       1                 

Walla Walla       1                 

Woomargama 1       1               

Oaklands                   1     

Rand                   3     

Urana       1                 

TOTAL 24 2 6 31 16 8 0 0 0 79 10 11 

 

Water System Repairs 

Wagga Wagga 

Date Location Town Main 

type 

Cause Live 

repair 

Outage 

duration 

time 

Customers 

affected 

Water 

lost 

(Kl) 

4/6/2021 Undurra 

Drive 

Glenfield Park 150 

AC 

Tree Roots No  0 3 

7/6/2021 Karoom Dr 

(off Pinaroo) 

Glenfield Park 150 

BPVC 

Pipe Failure – 

not specified 

Yes  0 5 

25/6/2021 23 

Castlereagh 

Ave 

Mount Austin 100 

AC 

Pipe Failure – 

ground 

movement 

No  30 15 

28/6/2021 108 Peter St Wagga 

Wagga 

100 Cl Pipe Failure – 

not specified 

Yes  0 8 

30/6/2021 5 Lockyer St East Wagga 150 

BPVC 

T/Band 

Broken/Leaking 

No  8 5 
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Rural 

Date Location Town Main 

type 

Cause Live 

repair 

Outage 

duration 

time 

Customers 

affected 

Water 

lost 

(Kl) 

7/6/2021 County 

Boundary 

Rd 

Milbrulong 80 

PVC 

Pipe Failure – 

ground 

movement 

Yes  0 24 

11/6/2021 Humphries 

Lane 

The Rock 63 PE Pipe Failure – 

ground 

movement 

Yes  0 32 

11/6/2021 Humphries 

Lane 

The Rock 63 PE Pipe Failure – 

ground 

movement 

Yes  0 25 

17/6/2021 Urana Rd Bidgeemia 100 

BPVC 

Pipe Failure – 

ground 

movement 

No  4 89 

18/6/2021 Urana Rd Bidgeemia 100 

BPVC 

Pipe Failure – 

ground 

movement 

No  4 16 

21/6/2021 23 

Cummins 

Dr 

San Isidore 100 

WPVC 

Pipe Failure – 

not specified 

Yes  0 5 

22/6/2021 32 Market 

Street 

Walla Walla 100 

AC 

Pipe Failure – 

ground 

movement 

No  0 23 

24/6/2021 Urana Rd Bidgeemia 100 

WPVC 

Pipe Failure – 

ground 

movement 

No  0 45 

24/6/2021 Plums Line The Rock 100 

BPVC 

Pipe Failure – 

ground 

movement 

No  0 34 

24/6/2021 Downside Brucedale 100 

WPVC 

T/Bank 

Broken/Leading 

No  0 0 

24/6/2021 Vincent’s 

Rd 

The Rock 100 

BPVC 

Pipe Failure – 

ground 

movement 

No  4 21 

15/6/2021 Urana Rd Bidgeemia 100 

BPVC 

Pipe Failure – 

ground 

movement 

No  1 156 
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Water Quality Complaints 

RHS Date Location Problem Action Taken 

58168 2.06.21 
32 Urana St, The 

Rock 

dirty water and 

low pressure 

Flushed mains and service, Cl 0.9 mg/L, 

Turbidity 3.6 NTU, pressure 39-meter 

head flow 60L/sec. 

58178 3.06.21 
14 Juniper Pl, 

Forest Hill 

strong chemical 

smell 

Water checked, no odour detected, F 

Cl 1.4 mg/L, turbidity 0.3 NTU, all within 

ADWG. 

58316 11.06.21 25 Paldi Pl, Wagga 
black floaty bits in 

water 

Water checked, Turbidity 0.6 NTU, F Cl 

0.9mg/L and pH 7.1 all within ADWG.  

Customer to check internal plumbing. 

58317 

58331 
15.06.21 

14 Juniper Pl, 

Forest Hill 

strong chemical 

smell, concerned 

about PFAS 

Sample taken, check for PFAS.  No 

odour or strong chemical taste 

detected.  Turbidity 0.9 NTU, F Cl 

1.4mg/L and pH 7.6, all within ADWG.  

Customer to check internal plumbing.   

58412 29.06.21 
38 Patamba St, 

Kooringal 

cloudy water, 

getting eczema 

Water checked, Turbidity 1.1 NTU, F Cl 

1.4mg/L Total Hardness 115mg/L, 

CaCO3 50 mg/Land pH 7.8 all within 

ADWG.  Filter on kitchen tap causing air 

in water (cloudiness.) Customer to 

check internal plumbing. 

58429 30.06.21 
25 Paldi Cres, 

Glenfield Park 

dirty water and 

low pressure 

Changed meter, faulty check valve, 

water now clear. 

58430 30.06.21 
64-66 Lingari Dr, 

Lloyd 
discoloured water Flushed main at dead end until 3 NTU. 

 

New water mains laid 

Location Project 63 100 150 200 300 

  PE OPVC DICL OPVC DICL OPVC DICL OPVC DICL 

Plums Road Mains 

extension 

 30        

 

Replacement of Existing Mains 

Location Project 32 63 100 150 200 200 250 450 600 

  PE OPVC DICL OPVC DICL OPVC DICL OPVC DICL OPVC DICL 

Boree 

Creek 

Upgrade    190        

Locks Lane Upgrade    318        
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Alleynside upgrade    1722        

 

Other Construction 

Location or Project Work done 

Gregadoo Road  100mm service and meter 

Wagga Depot  Work for new garden 

Low level Main  Locations for new 600mm main 

Wagga Depot  Lay sewer main 

 

Major Repairs / Overhauls 

Nil 

Water Filling Station Activity 

Location Number of fills 

Bomen Hereford Street 12 

Estella Farrer Road 52 

Forest Hill Elizabeth Avenue 70 

Glenfield Red Hill Road 48 

Henty Olympic Way 3 

Holbrook Millswood Road 18 

Lake Albert Plumpton Road 20 

Lockhart Napier Road 28 

Pleasant Hills Manson St 5 

The Rock 20 

Urana Federation Way 10 

Yerong Creek Finlayson 6 

 

Fleet Disposals 

Vehicle 

No 

Description Vehicle 

Type 

Make & Model Year KMs Method Price (ex 

GST) 

360 Meters Dual Cab 

Ute 

Isuzu 2016 122067 Auction $26,136 
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Fleet Acquisitions 

Vehicle 

No 

Tenders 

received 

Accepted Tenderer Vehicle 

type 

Make/Model Price ex GST 

438 1 as per 

LGP 

Price 

Wagga Motors CC Tray Isuzu D-Max LS 

dual cab tray 

$38,690.91 

431 1 as per 

LGP 

price 

Toyota MH Forklift Toyota Forklift $53,632.00 

442 1 as per 

LGP 

price 

Wagga Motors Ute Isuzu D-Max 

dual cab Ute 

$40,360.00 
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Major Capital Projects Progress (over $100,000) 

   On track 

    

   Behind schedule 

    

   Unlikely this Financial Year 

 

Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

MANAGEMENT 

Administration Office 

Administration Office $100,000 $87,941 Planned work completed 

Depot Buildings 

Refurbishment of Operations Office – Urban $879,786 $151,032 Planned external building work was not due to difficulty in 

obtaining trades required to undertake work.  

Depot Building The Rock – Non-Urban $134,781 $48,930 Construction Certificate approved.  

 

Awning on stores building $30,000 $29,830 Design 80% complete. 

Re-use of super nantent non-potable water on 

Hammond Ave site 

$50,000 $0  

Land and Buildings for Admin, Depot and Workshops 

Access, Parking and Landscaping 
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

Levee protection Stage 2 Hammond Ave – 

Urban 

$75,000 $49,784 Only minor sealing work still to be completed.  

Murrumbidgee River Bank Stabilisation $50,000 $21,058 Consultant engaged and aerial surveying of site completed. 

Marshalls Creek Bank Stabilisation $50,000 $20,288 Consultant engaged and aerial surveying of site completed. 

Kooringal Road purchase $133,604 $129,701 completed. 

Forge & Copland Street Development $304,467 $1,426 Preliminary design continuing 

 

Willans Hill Low level reservoir land purchase $161,200 $0 Engaged surveyor to prepare plan of acquisition survey. 

Department of Education requested to get the new land 

valuation from Valuer General office. Engaged solicitor for 

compulsory acquisition. 

45 Kooringal Road purchase $1,500,000 $1,506,311 completed. 

PLANT AND EQUIPEMENT 

IT Equipment 

Computer Server Replacement – Urban $105,500 $44,078 Underspend of approx. $60k due to allocation of operational IT 

expenses.  

Computer Equipment – Urban $139,000 $72,888 $40k underspend due to some items being under budget and 

a reprioritisation of purchases. $26k is requested to be revoted 

due to rollout of portable devices being behind due to delay 

in resources.  

Working Plant and Vehicle Purchases 

Routine plant and vehicle replacements $1,549,847 $1,473,373 Ongoing 

Telemetry and Control Systems Upgrade 
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

Radio Telemetry SCADA Upgrade $320,000 $357,588 Ongoing 

Remote telemetry units and radio upgrade 

project 

$137,152 $182,623  

Energy Efficiency and Cost Minimisation 

Solar Pilot plant – East Wagga $415,740 $253,753 Waiting on EE to provide Connection Investigation Response 

(CIR).  

NGH have commenced ACHA (Aboriginal Cultural Heritage 

Assessment) and expressions of interest closed.  

SOURCES 

Bores – Renew / Refurbish / Decommission 

Wagga Bore Motor Replacement (132kW) $75,000 $28,126  

Bulgary Bore 3B - Reline & Riseless $180,000 $174,217 Completed 

Ralvona Bore 2B – Riserless upgrade $60,000 $70,106  

TREATMENT PLANTS 

Aeration Tower Covers 

Ralvona Aeration Tower $95,659 $95,659 Second tower will be installed once the concrete tank has 

been replaced.  Demolition of existing tank and reconstruction 

of new tank  

 

East Wagga Aeration Basin cover – Urban $28,500 26,821 Completed 

Bulgary Aeration Cover $63,226 $61,627 Shade cloth cover installed. Complete. 
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

Ralvona Aeration Cover $60,000 $70,608 Steel frame galvanised. Installation will be delayed while tank 

being replaced.  

West Wagga Aeration Roof Replacement / 

Cover 

$337,124 $345,876 Roof installation completed. Shade cloth walls being made. 

Treatment Plant Refurbishments 

WTP stage 1 – Urban $1,714,626 $878,608 Work on other minor defects progressing with Cadet Engineer 

assisting.  

Contractor engaged to fabricate and install Lamella access.  

Received preliminary design from Hunter H2O for filtered water 

flow meter, working with consultant to finalise the solution.   

Roads $473,763 $313,248 Waiting for final design drawings to be issued by Consultant. 

Commenced construction of the Raw Water Crane pad.  

Landscaping commenced.  

 

Footpaths and Covered Walkways $100,000 $0 Design incorporated in Roads project 

Landscaping $110,000 $6,688 Design incorporated in Roads project 

Bomen Pump Station $50,000 $3,736 Work done on developing system curve with flow tests 

North Wagga WTP Fluoride Plant Replacement $50,000 $0  

Tarcutta Iron Filter Replacement $55,000 $52,938  

Tarcutta CWS tank replacement $140,000 $102,165 Earthworks for pad completed. Construction delayed due to 

contractor being Sydney based.  

Urana WTP replacement – Non-Urban $83,651 $62,224 Continuing Western Region Strategic Planning.  
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

PUMPING STATIONS 

Estella Pump Station $120,000 $16,007 Ongoing 

RESERVOIRS 

New / Replacement Reservoirs 

Main Low Level Reservoir 2x11ML Investigation 

& Design - Urban 

$200,000 $154,832 Completed  

Glenoak Res 4.5ML – Construction $25,000 $23,049 Completed 

Humula Reservoir Replacement 2x 100kL with 

1x 150kL 

$150,000 $128,566 Earthworks for pad completed. Construction delayed due to 

contractor being Sydney based 

Walbundrie Reservoir #2 1x100kL with 150kL 

replacement 

$150,000 $136,095 Earthworks for pad completed. Construction delayed due to 

contractor being Sydney based. 

The Rock Reservoir South $24,900 $11,340 Land matters problematic.  

Oura Reservoir Replacement 2x100kL with 

700??? kL replacement 

$50,000 $21,026 Preliminary design for reservoir pad completed including 

excavation plan & size  

Demolition work 

Humula Steel (Abandoned) Reservoir $20,000 $7,036 Demolition work on hold. Landowner have made an offer to 

purchase the land and steel tank.  Solicitor engaged to 

prepare contract.  

Red Hill No.1 Steel (Abandoned) Reservoir $115,000 $1,865 Contractor engaged to demolish tank. Riverina Water staff to 

undertake meter relocation and electrical work prior to 

demolition.  

Mongoplah (abandoned) reservoirs x 2 

demolition 

$20,000 $12,484 Completed 
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

Morundah Steel (Abandoned) Reservoir $20,000 $1,755 Contractor engaged to demolish tank and work will 

commence at the same time as Red Hill 2 to reduce costs. 

Contract awarded to Victorian Contractor, may be delayed 

by COIVD restrictions.   

Waterworks Buildings demolition $30,000 $719 Disconnection and isolation of electrical switchboards has 

commenced. Planning and electrical work in 21/22 with 

demolition in 22/23.  

MAINS 

System Improvements 

System Improvements – Urban $150,000 $130,779 Complete 

Low Level Reservoirs Pipework $300,000 $229,989 Stage 1 complete.  

WW WTP 600mm DICL Kooringal Road $40,000 $19,952 Completed – initial planning. 

Estella PH and Res $830,000 $785,951 Completed 

Estella to CSU 450mm DICL $70,000 $86,590 Complete 

Reticulation for Developers (including other extensions) 

Reticulation for Developers – Urban $800,000 $619,353 Complete 

Reticulation for Developers – non urban $60,000 $3584 Complete 

Renew Reticulation Mains 

Renew Reticulation Mains – Non-Urban $200,000 $218,495 Completed 

Renew Reticulation Mains – Urban $300,000 $174,828 Completed 

The Gap / Brucedale System – Non-Urban $150,000 $164,163 Completed 
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

Heydon Avenue, 250m 100mm DICL $100,000 $87,142 Completed 

Cox Avenue, Forest Hill, 600m 100mm DICL $210,000 $209,189 Completed 

Doigs Lane, 6.1km 63mm PE $70,000 $70,100 Completed 

Duke of Kent $185,000 $195,928 Completed 

Vincents Road Extension, The Rock – 100mm $190,000 $168,384 Completed 

Bidgeemia Rd Extension – 100mm $400,000 $364,361 Completed 

Renew Trunk Mains 

Renew Trunk Mains – Urban $200,000 $220,676 Completed 

Renew Trunk Mains – Non-Urban $300,000 $285,310 Completed 

Brucedale Rising Main – Trunk Mains 

Replacement (Sturt Highway, 4km 300mm 

DICL) 

$800,000 $486,493 In progress work to continue next FY.  

Simkin/Churchill/Sherwood – Trunk Main 

Replacement 

$70,000 $69,500 Completed – designs only 

The Rock Chaplins Lane $20,000 $20,5777 Completed  

750mm pipeline replacement at Willans Hill $300,000 $198,467 Design being finalised. Commenced site clearance and 

ordered most of the pipes and fittings.  Continue into next FY.  

SERVICES 

Service Connections, new including Meters 

Service Connections, New – Urban $400,000 $379,979 Complete 

Renew Services 
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Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

Renew Services – Urban $200,000 $212,040 Complete 

METERS 

Water Meters Replacement 

Water meters replacement – Urban $150,000 $143,484 Complete 

Remote Metering 

Meter upgrades $100,000 $99,954 Complete 

 

Financial Implications 

Nil 

Risk Considerations 

Service Delivery 

Avoid Council will avoid taking on any risks which may compromise water 

quality. 
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R27 Works Report covering July 2021 

Organisational Area Engineering 

Author Bede Spannagle, Director of Engineering 

Summary This report provides an overview of water usage, connections, 

maintenance and water quality matters from 1 – 31 July 2021 

 

RECOMMENDATION that the Works Report covering July 2021 be received and noted 

Report 

This report provides an overview of water usage, connections, maintenance and water 

quality matters from 1 – 31 July 2021 

Water Sourced and Used 

 2019 2020 2021 

Rainfall 22.6 26.0 72.0 

Wet days 15 16 23 

Water sourced July 2021 (Ml)    

North Wagga bores 173.21 164.48 152.15 

West Wagga bores 79.83 326.79 186.90 

East Wagga bores 323.00 162.53 324.92 

Murrumbidgee River 136.43 39.00 0.00 

Sub Total 712.47 692.80 663.97 

Bulgary bores 18.77 24.40 22.57 

Urana source 0.00 0.00 0.00 

Ralvona bores 13.92 13.83 14.01 

Walla Walla bores 0.00 0.00 0.00 

Goldenfields Water Supply System 2.01 0.00 0.67 

Sub Total 34.70 38.23 37.25 

Woomargama 0.83 0.80 0.85 

Humula 0.58 0.37 0.13 

Tarcutta 2.45 2.19 2.32 

Oura 1.75 1.59 1.56 

Walbundrie / Rand 1.54 2.14 1.94 



 

Riverina Water | Board meeting 30 June 2021 171 

 2019 2020 2021 

Morundah 0.43 0.39 0.60 

Collingullie 2.67 6.94 4.55 

Sub Total 10.25 14.42 11.95 

Totals 757.42 745.45 713.17 

Water used July 2021 (Ml)    

East Bomen 20.14 25.11 16.79 

Estella 54.19 47.08 48.65 

North Wagga 79.52 69.41 72.34 

Wagga Wagga – low level 104.02 98.52 84.10 

Wagga Wagga – high level 292.75 287.74 289.30 

Wagga Wagga – Bellevue level 35.72 39.77 43.30 

Sub Total 586.34 567.63 554.48 

Ladysmith system 2.92 2.60 2.58 

Brucedale scheme 12.23 18.34 10.95 

Currawarna scheme 6.97 7.42 8.95 

Rural Southern trunk main system 71.2 75.48 63.27 

Rural Western trunk main system 24.76 26.50 27.37 

Sub Total 118.08 130.34 113.12 

Holbrook 13.95 13.77 13.99 

Woomargama 0.83 0.80 0.85 

Humula 0.58 0.37 0.13 

Tarcutta 2.40 2.23 2.44 

Oura 1.75 1.59 1.56 

Walbundrie / Rand 1.54 2.14 1.94 

Morundah 0.44 0.33 0.38 

Collingullie 2.67 5.89 4.33 

Sub Total 24.16 27.12 25.62 

Totals 728.58 725.09 693.22 
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New Service Connections, Repairs, Meters, Locations and Complaints 
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Wagga Wagga 24   1 7 6 8       54 9 1 

Wagga Wagga 1     3 2 1       11 5 1 

Forest Hill         1         2     

North Wagga                   2     
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Estella                   1 1   

Kooringal       1   1       2     

Turvey Park     1             10     

Lake Albert 2     1 2         9 1   

Ashmont       1   3       4     

Tolland       1 1 1       5 1   

Mt Austin           1       3     

Glenfield 1         1       4     

Lloyd 1                       

Springvale                    1     

East Wagga 1                       

Boorooma                     1   

Gobbagombalin 18                       

Brucedale           1             

Euberta       1               1 

San Isidore         1               

The Gap           1       2     

Lockhart 1                       

Milbrulong       2                 

Bidgeemia 1                       

The Rock 1         1             

Uranquinty                     1   

Yerong Creek           1       1     

Henty                   1     
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Holbrook 1     1           3     

Walla Walla     14 3           5 1   

Woomargama       1                 

Rand       1           1     

TOTAL 27 0 15 16 7 12 0 0 0 67 11 2 

 

Water System Repairs 

Wagga Wagga 

Date Location Town Main 

type 

Cause Live 

repair 

Outage 

duration 

time 

Customers 

affected 

Water 

lost 

(Kl) 

5/7/2021 24 

McCoullough 

Dr 

Tolland 100 

AC 

Pipe Failure – 

not specified 

No  0 5 

 

Rural 

Date Location Town Main 

type 

Cause Live 

repair 

Outage 

duration 

time 

Customers 

affected 

Water 

lost 

(Kl) 

16/7/2021 Gap Hill to 

Coolamon 

Rd 

Brucedale 100 

BPVC 

Leaking collar No  15 5 

19/7/2021 Pleasant 

Hills Halls 

Creek 

Intersection 

Pleasant Hills 63 PE Pipe Failure – 

not specified 

No  30 2 

19/7/2021 Lockhart Rd The Rock 200 

BPVC 

Pipe Failure – 

ground 

movement 

No  32 46 
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Water Quality Complaints 

RHS Date Location Problem Action Taken 

58455 5/07/2021 
69 Eldershaw Rd, 

Forest Hill 
Brown water Flushed area 

58460 5/07/2021 
184 Cummins Rd, 

Lake Albert 
Dirty water Flushed main 

58472 2/07/2021 
82 Cummins Drive, 

San Isidore 
Air in water Flushed water 

58520 1/07/2021 
14 Juniper Place, 

Forest Hill 

Strong chemical 

smell 

Tasted and smelt from 3 different 

employees, Free Cl 1.25mg/L, turbidity 

0.88 NTU, Total Cl 1.38mg/L. 

58631 19/07/2021 
1 Bradley Place, 

Tolland 

Water quality- 

bad smell, taste 

and light brown in 

colour 

Consumers garden tap at meter reads 

4.81 NTU after flushing. 

58699 22/07/2021 
59 Inglis Street, 

Lake Albert 

Brown water, 

problem started 

last night 

Gal pipe work on consumers side of the 

meter band (explained to customer) 

58708 21/07/2021 
8 Depazzi Close, 

Wagga Wagga 

Water turned off 

today, now has 

very dirty water 

Flushed main 

 

Replacement of Existing Mains 

Location Project 32 63 100 150 200 200 250 450 600 

  PE OPVC DICL OPVC DICL OPVC DICL OPVC DICL OPVC DICL 

Gurwood 

St 

Mains 

replacement 

  218         

Low Level 

Reservoir 

Mains 

replacement 

          270 

Olympic 

Hwy 

Brucedale 

Mains 

replacement 

        248   

Sly’s Lane  

Bidgeemia 

Mains 

replacement 

 200          

Alleynside Mains 

replacement 

   462        
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Other Construction 

Location or Project Work done 

Walla Services Service replacements 

College Ave Wagga Wagga  100mm Fire service & 80mm Metered 

Service 

 

Major Repairs / Overhauls 

Facility Work done 

West Wagga bore no1  Remove for maintenance 

North Wagga bore no3 Remove for maintenance 

Wagga Water Treatment Plant raw water 

pump no3 

Remove for maintenance 

Bulgary Fluoride pump  Overhaul  

 

Water Filling Station Activity 

Location Number of fills 

Bomen Hereford Street 9 

Estella Farrer Road 18 

Forest Hill Elizabeth Avenue 12 

Glenfield Red Hill Road 24 

Henty Olympic Way 6 

Holbrook Millswood Road 1 

Lake Albert Plumpton Road 22 

Lockhart Napier Road 13 

The Rock 6 

Urana Federation Way 1 

Yerong Creek Finlayson 3 

 

Fleet Disposals 

Nil 

Fleet Acquisitions 

Nil 
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Major Capital Projects Progress (over $100,000) 

   On track 

    

   Behind schedule 

    

   Unlikely this Financial Year 

 

Description 2020/21 

Budget 

Actual & 

Committed 

to Date 

Comments 

MANAGEMENT 

Administration Office 

Carpark – Admin building $60,000 $0  

Administration Office $200,000 $15,511 Revisiting layout and workstation locations to accommodate 

additional staff from restructure.  

Depot Buildings 

Refurbishment of Operations Office – Urban $1,040,000 $24,614 Options being considered to undertake stage 1 works 

following poor response to Request For Quotes (RFQs) last 

financial year.  

Depot Building The Rock – Non-Urban $1,216,479 $3,630 Construction certificate approved.  

Awning on stores building $30,000 $22,664 Design 95% complete.  

Re-use of super nantent non-potable water on 

Hammond Ave site 

$50,000 $0  
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Land and Buildings for Admin, Depot and Workshops 

Access, Parking and Landscaping 

Levee protection Stage 2 Hammond Ave – 

Urban 

$0 $13,928 Only minor sealing work still to be completed. 

Murrumbidgee River Bank Stabilisation $0 $12,985 Consultant engaged and aerial surveying of site completed. 

Marshalls Creek Bank Stabilisation $0 $15,803 Consultant engaged and aerial surveying of site completed. 

Kooringal Road purchase $260,000 $121,495 completed. 

Forge & Copland Street Development $10,000 $947 Project charter completed for masterplan. 

Preliminary design continuing. 

45 Kooringal Road purchase $0 $1,500 completed. 

Land behind Masters – Profinance $800,000 $0 Contracts exchanged. Settlement due in August 

Asset Demolition 

Millswood (Abandoned) Reservoir x2 $50,000 $0  

Bomen No. 1 Steel (Abandoned) Reservoir $50,000 $0  

PLANT AND EQUIPEMENT 

IT Equipment 

Computer Server Replacement – Urban $38,000 $13,050 Yet to commence – commitment from 2021.  

Computer Equipment – Urban $162,928 $10,814 Commenced IT equipment replacement program.  

Working Plant and Vehicle Purchases 

Routine plant and vehicle replacements $960,000 $669,223 Ongoing 

Telemetry and Control Systems Upgrade 

Radio Telemetry SCADA Upgrade $250,000 $110,061 Ongoing 
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Remote telemetry units and radio upgrade 

project 

$100,000 $10,276 Ongoing 

Radio Communication Upgrade/Replacements/Improvements 

Radio Communication $68,000 $1,440 Ongoing 

Energy Efficiency and Cost Minimisation 

Solar Pilot plant – East Wagga $3,200,000 $115,285 Waiting on EE to provide Connection Investigation Response 

(CIR).  

NGH have commenced ACHA (Aboriginal Cultural Heritage 

Assessment) and expressions of interest closed.  

INTANGIBLES 

Water Licences 

ERP Development and Implementation $3,205,932 $202,793 On track – contract signed and order to be raised in August.  

SOURCES 

Bores – Renew / Refurbish / Decommission 

Tarcutta Bore 5 Replacement (WTP site) $350,000 $0  

Sourceworks Metering (governance) $40,000 $0  

Switchboards Improvements/Replacements $30,000 $0  

TREATMENT PLANTS 

Aeration Tower Replacements 

Ralvona Aeration Basin Replacement $115,000 $19,831 Steel frame galvanised. Installation will be delayed while tank 

being replaced.  

Specific Treatment Plant Improvements 

Tarcutta WTP Levee protection $25,000 $0  
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Treatment Plant Refurbishments 

WTP stage 1 – Urban $2,035,374 $258,350 Work on other minor defects progressing with Cadet Engineer 

assisting.  

Contractor engaged to fabricate and install Lamella access.  

Received preliminary design from Hunter H2O for filtered water 

flow meter, working with consultant to finalise the solution.   

Roads $0 -$70,488 Waiting for final design drawings to be issued by Consultant. 

Commenced construction of the Raw Water Crane pad.  

Landscaping commenced.  

Footpaths and Covered Walkways $0 $0 Design incorporated in Roads project 

Landscaping $0 $25,341 Design incorporated in Roads project 

West Wagga WTP Fluoride Plant Replacement $140,000 $0  

North Wagga WTP Fluoride Plant Replacement $120,000 $0  

Tarcutta Iron Filter Replacement $36,750 $0  

Tarcutta CWS tank replacement $0 $59,567 Committal from 2020/2 to be accommodated by budget 

revote 

Tarcutta Manganese Filter Replacement $80,000 $0  

Humula Well WTP $80,000 $0  

Urana WTP replacement – Non-Urban $1,500,000 $104 Continuing Western Region Strategic Planning.  

Woomagama WTP $224,000 $0  

PUMPING STATIONS 

Estella Pump Station Power Upgrade $0 $237 Design and quotations completed in 2020/21. Budget revote 

of $65k required to complete works 
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Wagga CWS – Bomen pump Station $50,000 $0 Work done on developing system curve with flow tests 

Pleasant Hills Pump Station Refurbishment $90,000 $0  

RESERVOIRS 

General Improvements 

Reservoir Mixes – Urban & Non Urban $55,000 $0  

Reservoir Access Security Enclosures & 

Cameras 

$20,000 $0  

New / Replacement Reservoirs 

Main Low Level Reservoir 2x11ML Investigation 

& Design - Urban 

$0 $11,480 Completed. Remaining budget to be used for land 

acquisition.  

Humula Reservoir Replacement 2x 100kL with 

1x 150kL 

$0 $83,470 Earthworks for pad completed. Construction delayed due to 

contractor being Sydney based 

Walbundrie Reservoir #2 1x100kL with 150kL 

replacement 

$0 $80,133 Earthworks for pad completed. Construction delayed due to 

contractor being Sydney based 

Oura Reservoir Replacements 2x100kL with 

700??kL replacement 

$0 $430 Earthworks for pad completed. Construction delayed due to 

contractor being Sydney based 

The Rock Reservoir South $300,000 $9,044 Refer to confidential report. 

Low Level Reservoirs – Land Matters $160,000 $0 For acquisition of reservoir site from Department of Education.  

Decommission 10Mg open reservoir $565,000 $0 Relocation of stockpile following environmental approvals. 

The Gap/Currawarna Reservoirs Duplication $150,000 $0  

Reservoirs – Upgrade Ladders and Access 

Reservoirs – upgrade ladders and access – 

Urban 

$30,000 $0  
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Reservoirs – upgrade ladders and access – 

Non-Urban 

$60,000 $5,600  

Reservoir Hatches Magflows 

Reservoir Magflow – Non-Urban $25,000 $34  

MAINS 

System Improvements 

System Improvements – Urban $150,000 $4,930 In progress 

System Improvements – Non-Urban $50,000 $0 ?? 

Low Level Reservoirs Pipework $0 $120,666 ?? 

WW WTP 600mm DICL Kooringal Road $100,000 $8,234 ?? 

Estella PH and Res $0 $2,366  

Eldershaws Rd, The Gap $150,000 $0 ?? 

Cooedong Lane, 230m 100mm DICL $100,000 $0 ?? 

Bolton Park $200,000 $0 ?? 

The Rock res offtake to Reservoir $80,000 $0 ?? 

Kooringal Road, Christian College $320,000 $0 ?? 

Reticulation for Developers (including other extensions) 

Reticulation for Developers – Urban $808,000 $64,134 In progress 

Reticulation for Developers – non urban $60,600 $0  

Renew Reticulation Mains 

Renew Reticulation Mains – Non-Urban $200,000 $2,818 In progress 

Renew Reticulation Mains – Urban $300,000 $23,616 In progress 
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Yerong Creek, 100mm oPVC $150,000 $0 ?? 

Athol St 100mm DICL $400,000 $39 ?? 

Kooringal CCC 100mm $150,000 $0 ?? 

Renew Trunk Mains 

Renew Trunk Mains – Urban $200,000 $1 ?? 

Renew Trunk Mains – Non-Urban $0 $73,455  

Olympic Highway – Trunk Mains Replacement $800,000 $17,557 In progress 

Simkin/Churchill/Sherwood – Trunk Main 

Replacement 

$0 $11,785 Completed – designs only 

Urana – Corowa (Oaklands) $250,000 $14 ?? 

Olympic Highway Henty to Jennings Lane $500,000 $0 ?? 

Renew Rail Crossings $25,000 $0  

SERVICES 

Service Connections, new including Meters 

Service Connections, New – Urban $500,000 $31,175 In progress 

Service Connections, New – Non Urban $50,000 $6,955 ?? 

Renew Services 

Renew Services – Urban $300,000 $10,028 In progress 

Renew Services – Non-Urban $30,000 $15,699 ?? 

METERS 

Water Meters Replacement 

Water meters replacement – Urban $150,000 $2,191 In progress 
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Water meters replacement – Non-Urban $50,000 $1,052 ?? 

Remote Metering 

Remote Metering – Non-Urban $25,000 $0 In progress 

Estella – The Gap (Pin Gulley Road) Magflow 

(Solar) 

$25,000 $0  

Water Filling Stations New 

WFS – Non-Urban $25,000 0  

 

Financial Implications 

Nil 

Risk Considerations 

Service Delivery 

Avoid Council will avoid taking on any risks which may compromise water 

quality. 
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R28 Council Resolution Sheet 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary The report provides an update on the status of previous resolutions of 

the Council. 

 

RECOMMENDATION that the report detailing the status of the active resolutions of Council be 

received. 

 

Report 

The attachment to this report provides details on the implementation of Council resolutions. 

 

› R28.1 Council Resolution Sheet ⇩  

 

Financial Implications 

Nil 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 

 

BM_20210824_AGN_4506_AT_files/BM_20210824_AGN_4506_AT_Attachment_26625_1.PDF
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CONF-1 The Rock Reservoir Land Acquisition 

Organisational Area Engineering 

Author Tamarin Taylor, Project Officer and Greg Vidler, Manager Projects 

Summary Purchase of Land for future operational requirements.  

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(a) personnel matters concerning particular individuals (other than councillors) 
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CONF-2 Chief Executive Officer Annual 

Performance Review for the period 

ending 30 June 2021 

Author Councillor - Chairperson Greg Verdon 

Summary To advise the Board of the outcome of the Chief Executive Officer’s 

(CEO) Annual Performance Review for the year ending 30 June 2021 

conducted by the Performance Review Panel on 9 August 2021. 

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(a) personnel matters concerning particular individuals (other than councillors) 


	Contents
	Open Reports
	R1  Oath or Affirmation of Office by Councillor Dan Hayes
	R2  Riverina Water Audit Risk & Improvement Committee Annual Report 2020-21
	R3  Audit Risk & Improvement Committee minutes 21 July 2021
	Attachments
	R3.1 2021-07-21 ARIC Meeting Minutes - 21 July 2021.PDF

	R4  List of Investments
	Attachments
	R4.1 Investment Report - June 2021
	R4.2 Investment Report - July 2021

	R5  Financial Statements 2020/2021
	Attachments
	R5.1 Statement by Councillors and Management - GPFS
	R5.2 Statement by Councillors and Management - SPFS

	R6  Financial Position as at 30 June 2021
	R7  Overdue Debtors - June 2021
	R8  CAPEX Budget Results 2020/21
	Attachments
	R8.1 2020/21 Capital Expenditure

	R9  Operational Plan - Performance Targets
	R10  Revoted Budget - 2021/2022
	R11  FLOW Update
	R12  Social media and media report: April-June 2021
	R13  2021-22 Community Grants Program
	Attachments
	R13.1 2021-22 Community Grants Program draft guidelines

	R14  Recision of Policy 1.7 Gifts & Benefits and adoption of a Gifts & Benefits Procedure
	Attachments
	R14.1 Gifts and Benefits - Policy 1.7.pdf
	R14.2 Gifts and Benefits Procedure.docx

	R15  Revised Internal Reporting (Protected Disclosures) Policy
	Attachments
	R15.1 Internal Reporting Protected Disclosures Policy 1.11.docx

	R16  Board member expenses and facilities policy
	Attachments
	R16.1 Policy 1.10 Board members expenses and facilities.docx

	R17  Extension of ARIC Commitee
	R18  Lost Time Injury Statistics 2020/21 - July-June Period
	R19  Goldenfield Water County Council Customer Handover
	Attachments
	R19.1 Community Engagement Plan - Goldenfields Water Customers

	R20  Local Government New South Wales - 2021 Water Management Conference
	R21  Resignation of Deputy Chairperson
	R22  Board Meeting Schedule 2021 and 2022
	R23  RAAF PFAS Update
	R24  Land Matters - Red Hill Reservoirs 1 & 2, Land Parcel Consolidation
	R25  Efficiency Review - Riverina Water & Culcairn Water Supply (Greater Hume Council)
	R26  Works Report covering June 2021
	R27  Works Report covering July 2021
	R28  Council Resolution Sheet
	Attachments
	R28.1 Council Resolution Sheet


	Confidential Reports
	CONF-1  The Rock Reservoir Land Acquisition
	CONF-2  Chief Executive Officer Annual Performance Review for the period ending 30 June 2021


