
 

 

Meeting of Riverina Water 
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R1 Election of Chairperson and Deputy 
Chairperson 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary The purpose of this report is to facilitate the election of the Chairperson 

and Deputy Chairperson. In the case of Riverina Water County 

Council, the Chairperson and Deputy Chairperson are elected by the 

members from among the members. 

 

RECOMMENDATION that the Board conduct the election of the Chairperson and Deputy 

Chairperson by the voting method determined by the Board for the period from March 2026 

to October 2026. 

 

Report 

The purpose of this report is to facilitate the election of the Chairperson and Deputy 

Chairperson. In the case of Riverina Water, the Chairperson and Deputy Chairperson are 

elected by the members from among the members. 

Section 391 of the Local Government Act 1993 (the Act) requires Riverina Water to have a 

Chairperson who is elected in accordance with the provisions of the Act. 

The Councillor elected as Chairperson at this meeting will hold that office for a period of 6 

months. In October 2026, an election for Chairperson and Deputy Chairperson will be held for 

a further 2 year period concluding in September 2028. 

Election of the Chairperson  March 2026 to October 2026 

The procedure to be followed for the election of Chairperson is outlined in Schedule 8 of the 

Local Government (General) Regulation 2005, and is reproduced here under: 

Part 1  Preliminary 

2. Returning Officer 

Board members are advised that in accordance with Schedule 8 Part 1(2) of the Local 

Government (General) Regulations 2005, the Chief Executive Officer, Mr. Andrew Crakanthorp 

is the returning officer for the election of Chairperson and Deputy Chairperson. 

4. Nomination 

(1) A member of a county council may be nominated without notice for election as 

chairperson of the county council. 
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(2) The nomination is to be made in writing by 2 or more members of the county council 

(one of whom may be the nominee). The nomination is not valid unless the nominee 

has indicated consent to the nomination in writing.  

(3) The nomination is to be delivered or sent to the returning officer. 

(4) The returning officer is to announce the names of the nominees at the county 

council meeting at which the election is to be held. 

5. Election 

(1) If only one member of the county council is nominated, that member is elected. 

(2) If more than one member is nominated, the county council is to resolve whether 

the election is to proceed by preferential ballot, by ordinary ballot or by open voting. 

(3) the election is to be held at the county council meeting at which the county council 

resolves the method of voting. 

(4) In this clause: 

ballot has its normal meaning of secret ballot. 

open voting means voting by a show of hands or similar means 

 

Part 2  Ordinary ballot or open voting 

6. Application of Part 

This part applies if the election proceeds by ordinary ballot or by open voting. 

7. Marking of ballot papers 

(1) If the election proceeds by ordinary ballot, the returning officer is to decide the 

manner in which votes are to be marked on the ballot-papers. 

(2) The formality of a ballot-paper under this Part must be determined in accordance 

with clause 345 (1) (b) and (c) and (5) of this Regulation as if it were a ballot-paper 

referred to in that clause. 

(3) An informal ballot-paper must be rejected at the count. 

8. Count  2 Candidates 

(1) At such a ballot, if there are only 2 candidates, the candidate with the higher 

number of votes is to be declared elected. 

(2) If there are only 2 candidates and they are tied, the one to be declared elected is 

to be chosen by lot. 

9. Count  3 or more Candidates 

(1) At such a ballot, if there are 3 or more candidates, the one with the lowest number 

of votes is to be excluded. 
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(2) If 3 or more candidates then remain, a further vote is to be taken of those 

candidates and the one with the lowest number of votes from that further vote is to be 

excluded. 

(3) If, after that, 3 or more candidates still remain, the procedure set out in sub clause 

(ii) is to be repeated until only 2 candidates remain. 

(4) Clauses d) and f) of this Schedule, then apply to the determination of the election 

as if the 2 remaining candidates had been the only candidates. 

(5) If at any stage during a count under this clause, 2 or more candidates are tied on 

the lowest number of votes, the one to be excluded is to be chosen by lot. 

Part 3  Preferential ballot 

10. Application of Part 

This part is required if the election proceeds by preferential ballot. 

11. Ballot papers and voting 

(1) The ballot-papers are to contain the names of all the candidates. The members of 

against the various names so as to indicate the order of their preference for all the 

candidates. 

(2) The formality of the ballot-paper under this Part is to be determined in accordance 

with clause 345(1) (b) and (c) and (5) of this Regulation as if it were a ballot-paper 

referred to in that clause. 

(3) An informal ballot-paper must be rejected at the count. 

12. Count 

(1)  If a candidate has an absolute majority of first preference votes, that candidate is 

elected. 

(2) If not, the candidate with the lowest number of first preference votes is excluded 

and the votes on the unexhausted ballot-papers counted to him or her are transferred 

to the candidates with second preferences on those ballot-papers. 

(3) A candidate who then has an absolute majority of votes is elected, but, if no 

candidate then has an absolute majority of votes, the process of excluding the 

candidate who has the lowest number of votes and counting each of his or her 

unexhausted ballot-papers to the candidates remaining in the election next in order of 

majority of votes. That candidate is elected. 

(4)  In this clause, absolute majority, in relation to votes, means a number that is more 

than one-half of the number of unexhausted formal ballot-papers. 
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13. Tied candidates 

(1) If, on any count of votes, there are 2 candidates in, or remaining in, the election 

and the numbers of votes cast for the 2 candidates are equal  the candidate whose 

name is first chosen by lot is taken to have received an absolute majority of votes and 

is therefore taken to be elected. 

(2) If, on any count of votes, there are 3 or more candidates in, or remaining in, the 

election and the numbers of votes cast for 2 or more candidates are equal and those 

candidates are the ones with the lowest number of votes on the count of the votes

the candidate whose name is first chosen by lot is taken to have the lowest number of 

votes and is therefore excluded. 

Part 4  General 

14. Choosing by Lot 

To choose a candidate by lot, the names of the candidates who have equal numbers of votes 

are written on similar slips of paper by the returning officer, the slips are folded by the returning 

officer so as to prevent the names being seen, the slips are mixed and one is drawn at random 

by the returning officer and the candidate whose name is on the drawn slip is chosen. 

15. Result 

The result of the election (including the name of the candidate elected as chairperson of the 

county council) is: 

a) to be declared to the members of the county council at the county council meeting 

at which the election is held by the returning officer, and 

b) to be delivered or sent to the Director-General and to the Secretary of the Local 

Government and Shires Associations of New South Wales. 

Election of the Deputy Chairperson  October 2024 to October 2026 

immediately following the election of the Chairperson. The same procedure as for the election 

of Chairperson is to be followed. 

Nomination papers for the Chairperson and Deputy Chairperson are attached and have 

previously been distributed to Board Members. Nomination papers are to be delivered or sent 

to the Returning Officer (Chief Executive Officer) prior to the commencement of the Council 

Meeting to be held Thursday 31 October 2024 at 9.30am. 

 

 R1.1 Chair & Deputy Chair Nomination Forms   
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Financial Implications 

There are no financial implications associated with the actual election of Chairperson and 

Deputy Chairperson. The fees payable to the Chairperson and Deputy Chairperson are 

contained within the 2025/26 Operational Plan 

Risk Considerations 

Our Operations 

Provide 
effective 
leadership and 
governance 

Riverina Water will avoid risks relating to corporate governance and 
compliance including ethical, responsible and transparent decision 
making and procedural/policy, legal and legislative compliance. 
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RIVERINA WATER COUNTY COUNCIL

NOMINATION FOR CHAIRPERSON

In accordance with Schedule 7 of the Local Government (General) Regulation 

2005, we the undersigned, hereby nominate Councillor _________________________ 

for the office of Chairperson.

Name of Proposer: Councillor _________________________________

Signature of Proposer: __________________________________________

Date: ______/______/2026

Name of Proposer: Councillor __________________________________

Signature of Proposer: ___________________________________________

Date: ______/______/2026

CONSENT

I, Councillor _____________________________, hereby consent to my Nomination to 

the office of Chairperson.

Signature of Nominee: ___________________________________________

Date: _____/_____/2026
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RIVERINA WATER COUNTY COUNCIL

NOMINATION FOR DEPUTY CHAIRPERSON

In accordance with Schedule 7 of the Local Government (General) Regulation 

2005, we the undersigned, hereby nominate Councillor _________________________ 

for the office of Deputy Chairperson. 

Name of Propose: Councillor _________________________________

Signature of Proposer: __________________________________________

Date: ______/______/2026

Name of Proposer: Councillor __________________________________

Signature of Proposer: ___________________________________________

Date: ______/_ ____/2026

CONSENT

I, Councillor _____________________________, hereby consent to my Nomination to 

the office of Deputy Chairperson.

Signature of Nominee: ____________________________________________

Date: _____/_____/2026
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R2 Delegation of Authority to Chairperson 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary This report formalises the delegations for the Chairperson for the term of 

their appointment. 

 

RECOMMENDATION that in accordance with Section 381(1) of the Local Government Act 1993, 

Council ratify and grant the delegations as set out in the Delegations of Authority Register to 

the Chairperson. 

 

Report 

Following the election of a new Council it is appropriate for the Council delegations to be 

 

 R2.1 Delegations of Chairperson   

 

Financial Implications 

All expenditure incurred by the Chairperson is to be consistent with the provisions of the 

adopted Code of Conduct and Board Member Expenses and Facilities Policy (Pol 1.10) and 

the Corporate Purchase Card Policy (Pol 4.01) 

Risk Considerations 

Our Operations 

Provide 
effective 
leadership and 
governance 

Riverina Water will avoid risks relating to corporate governance and 
compliance including ethical, responsible and transparent decision 
making and procedural/policy, legal and legislative compliance. 
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Delegations

rwcc.nsw.gov.au

Revised 3/10/2024 Doc Id

Chairperson

On 23 April 2026, the Board of 

1. All previous delegations of Functions the subject of this instrument be revoked.

2. The person who from time to time holds the position of Chairperson, or Deputy Chairperson when 

acting for the Chairperson of Riverina Water, be delegated authority under section 377 of the 

Local Government Act 1993, to exercise and/perform on behalf of the Council the powers , 

authorities ,duties and functions as prescribed for the position of Chairperson under the Act , 

Schedules,  Regulations , cognate Legislation , related Legislation , Councils own adopted 

Policies , Codes and Resolutions , provided that such delegations are not to be sub-delegated 

without specific approval by Council or as prescribed under the Act.

3. If, under any other Act, a function is conferred or imposed on the Chairperson of a County 

Council, the function is taken to be conferred or imposed on the Council and the Chairperson of 

the County Council will exercise and/or perform on behalf of Riverina Water the powers, 

authorities, duties and functions as prescribed under that other Act

4. In this delegation;

to the exercise or performance thereof.

parliament of the Commonwealth of Australia, including an Act, regulation made under an 

Act, by-law, rule r ordinance.

Local Government Act 1993 as amended.

5. Specific Delegations

a. Chief Executive Officer employment oversight

Day-to-

employment between the Council and the Chief Executive Officer as contemplated by the 

b. Conferring Powers or Duties

To give effect to the provisions of the Act, including but not limited to Division 2, Sections 225-

231 of the Local Government Act 1993 and any other Act conferring powers or duties upon 

the Chairperson and to any resolution of direction given to the Chairperson by Council.
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c. Preside at Meetings of Council

To preside at all meetings of the Council, Committees, Community Committees and Public 

Meetings convened by the Council at which the Chairperson is present unless the 

Chairperson otherwise appoints another Councillor or person to perform this function.

d. Negotiations on behalf of Council

The Chairperson in conjunction with the CEO, to participate in negotiations on behalf of the 

Council with third parties in relation with any significant matter associated with the 

operations of Riverina Water County Council.

e. Code of Conduct

To give direction to the Council, following consultation with the CEO, in the application of 

the Code of Conduct as adopted by Council.

f. Represent Council - Government and Other Forums

To represent the Council, in conjunction with the CEO in deputations to government inquiries 

and other forums where it is appropriate that the Chairperson should present the Councils 

position.

g. Sign and Execute Documents

To sign and execute documents under the Seal of Council in conjunction with the CEO.

h. Media Releases

To make Media Statements and issue Press Releases in respect of Councils 

Resolutions/Recommendations and decisions.

i. Approval of Urgent Works

To authorise expenditure outside the Council approved budget and in consultation with the 

CEO, to undertake urgent works in order to reduce or eliminate a significant safety hazard or 

critical matter affecting the operation of the water supply system up to an amount of 

$100,000 subject to the action being reported to the next meeting of Council. 

Pursuant to a resolution of Council at its meeting on 23 April 2026, resolution number       /      .

acknowledgment of Delegations of Authority

I,                                 , currently elected by the members of the Board of Riverina Water in the position of 

Chairperson, do hereby acknowledge that I have read and understood this Instrument of Delegation 

and that I will perform these delegations and authorities in accordance with this Instrument of 

Delegation.

CHAIRPERSON

Date:
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R3 Appointment of Council Representative 
to Chief Executive Officer Performance 
Review Committee 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary At the commencement of the term of each Board consideration is 

given to appointing Board Members to various Committees and 

organisations. This report facilitates that process. 

 

RECOMMENDATION 

Performance Review Committee. 

 

Report 

With the election of the new Board Member and Chairperson, it is appropriate that the Board 

appoint a replacement representative to the CEO Performance Review Committee (PRC): 

a) 

Members are the Chairperson, Deputy Chairperson and two others.  

Members of the previous CEO PRC were Board Chairperson Tim Koschel, Deputy Board 

Chairperson Gail Driscoll, Board Member Jenny McKinnon and Board Member Pat Bourke. 

The PRC meets in February each year for the half yearly review and in October each year for 

the annual review which is facilitated by Christian Morris from LGNSW. 

 

Financial Implications 

Council has funds available which facilitate the attendance of Board Members at the above 

meetings which are part of the adopted 2025/26 Operational Plan 

Risk Considerations 

Our People 

Build high 
performing 
teams 

Riverina Water will avoid risks relating to corporate governance and 
compliance including ethical, responsible and transparent decision 
making and procedural/policy, legal and legislative compliance. 
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R4 March 2026 Quarterly Budget Review 
Statement 

Organisational Area Corporate Services 

Author Natasha Harris, Manager Finance & Sourcing 

Summary The Quarterly Budget Review Statement is presented to the Board in 

accordance with Clause 203(2) of the Local Government (General) 

Regulation 2021, for the purpose of periodically reviewing and revising 

the adopted estimates of income and expenditure. 

 

RECOMMENDATION that Council receive and adopt the Quarterly Budget Review for the 

period ended 31 March 2026. 

 

Report 

submitted for review by the Board.  

Operating Budget  

The Operating Result was originally budgeted for a surplus of $3,683,739 ($644,601 before 

grants and contributions provided for capital purposes). This was revised in the December 

Quarterly Budget Review to a surplus of $3,333,114 ($293,976 before grants and contributions 

provided for capital purposes). 

The proposed March quarterly budget review operational adjustments are outlined in detail 

on page 4 of the attachment. The revised anticipated Operating Result for 2025/26 is a 

surplus of $8,323,000 ($5,284,000 before grants and contributions provided for capital 

purposes). 

Capital Budget  

Also included is a quarterly review for Capital Works projects. The original capital expenditure 

budget for 2025/26 was $18,089,624. This was revised to $22,257,439 inclusive of carryovers, 

revotes, reprioritisation of capital works, and standalone report resolutions. The December 

Quarterly Budget Review further revised this to $22,649,131. 

The proposed March 2026 quarterly review adjustments, which are outlined in detail on page 

7 of the attachment, result in a decrease of $950,268 to bring the proposed capital 

expenditure for 2025/26 to $21,698,863. 

 R4.1 March 2026 Quarterly Budget Review   
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Strategic Alignment 

Our Sustainability 

Strategically manage our assets and finances 

 

Financial Implications 

when incorporated into the revised long term financial plan. 

Workforce Implications 

Not applicable. 

Risk Considerations 

Financial 

Low Financial Loss - Riverina Water has a low appetite for financial loss. We 

maintain a prudent financial strategy, ensuring stability and 

sustainable growth 

 

Risk Alignment 

The presentation of the Quarterly Budget Review supports effective decision-making, long-

term financial sustainability and highlights budget performance, transparency and 

accountability to the community. 
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R5 List of Investments 

Organisational Area Corporate Services 

Author Natasha Harris, Manager Finance & Sourcing 

Summary 

the months of February 2026 and March 2026. 

 

RECOMMENDATION that Council receive and note the report detailing external investments 

for the months of February 2026 and March 2026. 

 

Report 

In accordance with the provisions of Clause 212 of the Local Government (General) 

of February 2026 and March 2026.  

 R5.1 February 2026 Investment Report   

 R5.2 March 2026 Investment Report   

 

Strategic Alignment 

Our Sustainability 

Strategically manage our assets and finances 

 

Financial Implications 

Not applicable. 

Workforce Implications 

Not applicable. 

Risk Considerations 

Financial 

Medium Investments - Riverina Water has a medium appetite for financial 

investment to maximise growth. 

 

Risk Alignment 

Reviewing the list of investments ensures adequate oversight of financial investment to 

maximise growth. 
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R6 Draft Delivery Program, Operational Plan 
& Long Term Financial Plan  

Organisational Area Corporate Services 

Author Emily Tonacia, Director Corporate Services 

Summary The purpose of this report is to seek Board endorsement to place the 

Delivery Program 2025/26  2028/29 and Operational Plan 2026/27, 

including proposed fees and charges, on public exhibition in 

accordance with legislative requirements.  

 

RECOMMENDATION that Council:  

a) Review and endorse the draft Delivery Program 2025/26  2028/29, Operational Plan 

2026/27, including the draft Fees & Charges, and Long Term Financial Plan 2026/27  

2035/36 for public exhibition for a minimum period of 28 days; and   

b) Receive a further report following the exhibition period outlining any submissions 

received and recommending final adoption of the plans.  

 

Report 

and Reporting (IP&R) framework, which guides the delivery of services throughout our supply 

area.  

The Delivery Program, which was adopted by the Board in early 2025, outlines Riverina 

-year period, while the Operational Plan, which is created 

annually, details the specific actions, projects, and budget allocated to be delivered in the 

2026/27 financial year.  

Together the documents form a combined Delivery Program 2025/26  2028/29 and 

Operational Plan 2029/27, commonly referred to as the DPOP.  

The DPOP translates the objectives of the Business Activity Strategic Plan 2025-2035, into 

operational activities and resource allocations.  

Under the Local Government Act, the Operational Plan and associated Fees and Charges 

must be placed on public exhibition prior to adoption.  

Operational Plan 2026/27  Key Activities  

Strengthening leadership and culture 

Actions over the next 12 months focus on strengthening organisational capability and 

supporting a productive and inclusive workplace. This includes continuing leadership 

development programs, implementing actions from the staff engagement survey, improving 
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collaboration across directorates, and progressing workforce and succession planning for 

key roles to ensure continuity of knowledge and capability. Work will also continue to 

tiatives that 

support greater accessibility and participation for people with a disability within the 

workplace. 

Improving governance and risk management systems 

Work will continue in the risk and governance space. This includes the implementation of a 

software system to enhance the management of risk and governance, further development 

of the enterprise risk management framework and improvements to business continuity and 

emergency management planning.  

Advancing digital capability 

Several actions focus on strengthening our digital capability and use of technology. This 

includes increasing staff awareness and education around digital tools and cyber security 

and supporting the adoption of new technologies, including artificial intelligence where 

appropriate. Work will also continue to progress the digital smart metering program.  

Maintaining and improving water infrastructure and services  

Maintaining safe and reliable water services remains a core focus. With continued growth 

across the service area, Riverina Water is reviewing its capital works program, including 

development of a 30-year infrastructure master plan to prioritise investment in growth, 

renewals, compliance, and efficiency while balancing delivery capacity and affordable 

levels of service. Service delivery will be strengthened through proactive maintenance of 

critical assets, optimisation of treatment and supply systems, and continued improvement of 

the Drinking Water Management System through priority water quality actions and plan 

updates following audit outcomes.  

Supporting financial sustainability  

planning, prudent investment decisions, increased consideration of funding opportunities, 

and careful management of operational and capital expenditure supported by 

strengthened reporting and financial controls. Procurement improvements will also be 

progressed to support efficient purchasing, effective contract management, and value for 

money outcomes. 

Strengthening customer and community engagement 

Actions over the next twelve months will progress the Customer and Community 

Engagement Strategy, including continued investment into support community activities, 

improving communications and services with customers, strengthening relationships with key 

stakeholders, investing into reconciliation initiatives, and promoting greater community 

awareness and education about Riverina Water.  

Fees and Charges  

The draft Fees and Charges for 2026/27 is included as part of the Operational Plan.  
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Following the extraordinary meeting held on Wednesday 25 March, a price increase of 8% 

has been applied to Water Access, Water Usage, and Sundry fees and charges.  

The proposed increase reflects a range of factors impacting the cost of delivering water 

services, including increasing operational costs and the need to support ongoing investment 

in water infrastructure to ensure the continued delivery of safe and reliable drinking water. 

-term financial sustainability by 

ensuring sufficient revenue is available to maintain assets and meet future service and 

infrastructure requirements. 

other utilities in the state. The current 2023/24 weighted median typical residential bill across 

, following this adjustment, will 

be $598. This demonstrates that our services continue to provide value for money. 

Where applicable, pricing adjustments have been aligned with relevant regulatory guidance 

or associated plans.  

Home Dialysis Allowance  

The Draft Fees & Charges also include a proposed increase in the water allowance for 

dialysis customers from 20 kl to 50 kl per quarter (200 kl per annum), reflecting typical patient 

usage as advised by Murrumbidgee Local Health District and Kidney Health Australia. The 

financial impact is minimal, with additional forgone revenue estimated at $53.10 per patient 

per quarter. 

Long Term Financial Plan  

review and endorsement. The LTFP provides a ten-year financial outlook for Riverina Water, 

modelling scenarios based on average, below-average, and above-average water sales. It 

also outlines the key planning assumptions that underpin revenue, expenditure, and capital 

investment.  

Including the LTFP as part of the adoption of the DPOP enables the Board to identify and 

address future challenges, supports informed decision-making regarding service delivery and 

pricing adjustments, and ensures compliance with relevant legislation and the Integrated 

Planning and Reporting requirements for local government and county councils in NSW 

 R6.1 Long Term Financial Plan - 2026/27 - 2035/36   

 R6.2 Draft Riverina Water Delivery Prorgram and Operational Plan.pdf   

 

Strategic Alignment 

Our Operations 

Provide effective leadership and governance 
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Financial Implications 

The DPOP includes a summary of the four-year budgets alongside the detailed annual 

budget and fees and charges for 2026/27. As can be seen from the LTFP in the attached 

document, Riverina Water faces significant costs associated with constructing new 

infrastructure for the Southern and Northern Growth Areas in Wagga, in Walla Walla and The 

Rock. Further all towns and villages within the supply area are growing which will necessitate 

an increase in revenue to fund the infrastructure upgrades. 

The proposed Operating Result for 2026/27 is forecast to be a deficit of $1.121million, 

including capital grants. 

Workforce Implications 

leadership, knowledge retention, and staff capability, while fostering an inclusive, 

collaborative, and engaged workforce. Specific initiatives will continue to enhance diversity, 

accessibility, and digital skills, ensuring staff are equipped to strategic objectives effectively. 

 

Risk Considerations 

Corporate Governance and Compliance 

Low Riverina Water has low appetite for risk of failure to comply with 

legislation, regulations, policy/procedures and transparent, ethical 

decision making. Minor breaches are expected from time to time but 

it will be reported and responded to. 

 

Risk Alignment 

An alignment of the Operational Plan against the enterprise risk management framework has 

been undertaken to ensure that key priorities directly addressed higher rated risks.   
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Disclaimer 

The document has been prepared in good faith and is considered correct at the time of 

publication. We do not warrant that is it free from error or omission. Before you rely on any 

information in this document, please contact us first to check that the information it contains 

is still current. This document is publicly available at www.rwcc.nsw.gov.au 

You can contact us: 

By phone (02) 6922 0608 

By email admin@rwcc.nsw.gov.au 

Or by visiting our office at 91 Hammond Avenue Wagga Wagga 

Version 

0.1 

Purpose and description 

Long Term Financial Plan 2026/27  2035/36  Draft 23 April 2026 

All images: Riverina Water County Council 
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Our planning context 

The Integrated Planning and Reporting (IP&R) 

framework determines the way councils in 

NSW, including county councils, develop, 

document and report on plans for the future 

for the organisation and for the community. 

This framework is oversighted by the Office of 

Local Government. 

As a county council responsible for provision 

of water, we are also required to meet the 

planning expectations of the Regulatory and 

assurance framework for local water utilities 

(the RAF). This framework is oversighted by the 

Department of Primary Industry and 

Environment. 
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About the Long Term Financial Plan 

Riverina Water has prepared a Long Term Financial Plan (LTFP) to inform decision making and to 

demonstrate how the objectives of Leading into 2035 (our business activity strategic plan or 

BASP), Delivery Program and Operational Plan will be resourced and funded. 

The LTFP has been developed for a period of 10 years and captures the financial implications of 

asset management (including IT) and workforce planning by identifying how Riverina Water's 

assets will be renewed, upgraded or increased including provision for maintenance of required 

service levels. The LTFP ensures Riverina Water remains financially sustainable. 

The LTFP enables Riverina Water to identify and address future challenges, and ensures 

compliance to legislation, and the integrated planning and reporting requirements set out for 

local government and county councils in NSW. 

Our planning assumptions 

 8% increase to water consumption charges, and other fees and charges in FY26/27 
 2% per annum growth in connections 
 4% increase in employee benefits & oncosts for FY26/27, 6% for FY 27/28 for Award 

changes, and 2.5% per annum increase in operational expenditure 
 Scenario 1 (budgeted scenario): Average water sales forecast at 14,176 ML 
 Scenario 2: Below average water sales forecast at 12,195 ML 
 Scenario 3: Above average water sales forecast at 15,579 ML 
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Sensitivity Analysis

Scenario 1 (budgeted scenario) Average Water Sales 14,176 ML

The planning assumptions outlined are informed estimates derived from reliable information 

available at the time. Long term financial plans are inherently uncertain and rely on a wide 

array of assumptions, such as changes in interest rates, the influence of inflation on income 

and expenditure, and employee Award increases. Such factors are largely beyond Riverina 

Water's control.

Interest Rates

Movements in interest rates affect both revenue on investments, and expenditure for borrowing 

costs. Should interest rates change by +1%, the effect on the Long Term Financial Plan budgeted 

scenario operating result before Capital Grants and Contributions is shown in Figure 1.

Employee Costs

Growth in employee costs is determined through Award negotiations, in addition to progression 

increases for existing staff. Should the Award increase each year by an additional 2% above 

forecast, the effect on the Long Term Financial Plan (budgeted scenario) operating result before 

Capital Grants and Contributions is shown in Figure 2.

Figure 1. Interest rates
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Figure 2. Employee costs
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R7 Draft Public Access to Information Policy 

Organisational Area Corporate Services 

Author Emily Tonacia, Director Corporate Services 

Summary The Public Access to Information Policy outlines how Riverina Water 

provides public access to information in accordance with the 

Government Information (Public Access) Act 2009, including what 

information is proactively available and how formal access requests 

are managed. It supports a transparent and accountable approach 

while balancing access with privacy, confidentiality, and public 

interest considerations. 

 

RECOMMENDATION that Council: 

a) Endorse the draft Public Access to Information Policy and place it on public 

exhibition until 31 May 2026 and invite public submissions on the draft policy during 

that time; and  

b) Receive a further report following the public exhibition and submission period: 

i. Addressing any submissions made in respect of the proposed policy  

ii. Proposing adoption of the policy unless there are any recommended 

amendments deemed to be substantial and requiring a further public exhibition 

period. 

 

Report 

First created in 2012, the Public Access to Information Policy establishes the framework 

through which Riverina Water facilitates public access to information in accordance with the 

Government Information (Public Access) Act 2009.  

good governance by promoting the timely and efficient release of information, while 

ensuring appropriate safeguards are in place to protect personal privacy, commercially 

sensitive material and information where disclosure would not be in the public interest.  

It also provides clear guidance to staff and the community on roles, responsibilities and 

legislative requirements, supporting consistent and compliant decision-making in relation to 

information access. 

Only very minor changes have been made from the existing policy and it is presented to the 

Board with the recommendation to be placed on public exhibition until 31 May 2026. 

 



R7 

Riverina Water | Board Meeting 23 April 2026 Page 139 

 R7.1 DRAFT Access to Information Policy   

 

Strategic Alignment 

Our Operations 

Provide effective leadership and governance 

 

Financial Implications 

Not applicable. 

Workforce Implications 

Not applicable.  

Risk Considerations 

Corporate Governance and Compliance 

Low Riverina Water has low appetite for risk of failure to comply with 

legislation, regulations, policy/procedures and transparent, ethical 

decision making. Minor breaches are expected from time to time but 

it will be reported and responded to. 

 

Risk Alignment 

This policy mitigates legal, compliance and reputational risks by ensuring Riverina Water 

meets its obligations under the Government Information (Public Access) Act 2009.  
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Public Access to Information 
Purpose 

Government Information (Public Access) 2009 (GIPA Act).  

This policy sets out the documents and types of information that are available to members of 

the public as a matter of routine (open access information), and information not made 

publicly available which may be requested via the formal access application process.  

Policy Statement 

Riverina Water County Council (Riverina Water) is committed to providing, as far as possible, 

an open, accountable and transparent process which enables members of the public 

access to Riverina Water records which do not require recourse to formal procedures.  

Riverina Water will seek to ensure that legitimate requests for access to information are 

handled promptly and that members of the public are able to access information, subject to 

the need to protect the privacy of others, commercially sensitive information and information 

the disclosure of which would not be in the public interest.  

Scope 

This Policy applies to all members of the public wishing to access Riverina Water information, 

all Board members and staff of Riverina Water.   

Definitions 

Contracts 

Register 

A register that records information about each contract to which 

Riverina Water is a party that has a value of $150,000 or more (GST 

inclusive) 

 Riverina Water County  

Riverina Water 

officials 

Includes board members, members of staff, Riverina Water committee 

members, delegates of Riverina Water and anyone who operates 

under official capacity as a member of Riverina Water  
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Disclose 

information 

Making information available or providing access to information 

Disclosure log Is a list of documents released following a decision about a valid 

access application for access under the Act, which is published on 

 

Formal access 

application 

Valid application for access to government information under Part 4 of 

the GIPA Act 

GIPA Act or 

GIPAA 

The Government Information (Public Access) Act 2009 

Government 

information 

The information contained in a record held by Riverina Water including:  

any paper or other material on which there are marks, figures, symbols 

or perforations having a meaning for a person qualified to interpret 

them; or any disc, tape or other article or any material from which 

sounds, images, writings or messages are capable of being produced 

or reproduced (with or without the aid of another article or device) 

Open access 

information 

Records containing government (Riverina Water) information that are 

publicly available 

Personal 

information 

Information or an opinion about an individual whose identity is 

apparent or can reasonably be ascertained from the information or 

opinion (definition from NSW PPIPA 1998)  

Publication 

guide 

Sets out the kinds of information that Riverina Water makes publicly 

available and routinely publishes on the website 
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Principles 

1. Legislative compliance 

Members of the public have a legally enforceable right to access government information 

held by Riverina Water  The Government Information (Public Access) Act 2009 extends the 

right of the community to have access to information held by State Government 

departments, local and public authorities with a view to achieving more open, accountable, 

fair and transparent government.  

Riverina Water  is committed to the following principles regarding public access to 

government information held by Riverina Waterl:  

 Service quality  

 Open and transparent government  

 Respect for the privacy of individuals  

 Consideration of the public interest in relation to access requests  

2. Accessing personal information & amendment of  records  

2.1 The GIPA Act recognises privacy as a key principle against disclosure - Section 14 (2).  

Where an application for access to personal information involves the disclosure of personal 

information about another person, Riverina Water must consult with that other person before 

providing the applicant with access to the information requested.  

 2.2 All applications for amendment of Riverina Water

Part 6A of the Privacy and Personal Information Protection Act 1998 (PPIPA) - Schedule 3, Part 

2, Section 4. 

3. Ways to access  information  

3.1 In accordance with Part 2, Division 1 of the GIPA Act, access to government 

information may be exercised in four ways:  

3.1.1. Mandatory proactive release of certain government information. Riverina Water 

publishes open access information, defined in Section 18 of the GIPA Act, on its website.  

The following publications constitute open access information:  
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 Publication guide - described in Part 3, Division 2 of the GIPA Act  

 Policy documents - described in Part 3, Division 3 of the GIPA Act  

 Disclosure log - described in Part 3, Division 4 of the GIPA Act.  

 Register of government contracts - described in Part 3, Division 5 of the GIPA Act.  

 Additional open access information - described in Part 3, Division 1 Section 18(b), 

(f) & (g) of the GIPA Act.  

3.1.2. Authorised proactive release of government information, which must be exercised 

in an appropriate manner by or with the authority of the CEO or delegate, free of 

charge (or at the lowest reasonable cost), unless there is an overriding public interest 

against disclosure of the information - Part 2, Section 7 of the GIPA Act.  

3.1.3. Informal release of government information via release of the information to a 

person in response to an informal request unless there is an overriding public interest 

against disclosure of the information. This may only be exercised by or with the authority 

of the CEO or their delegate - Part 2, Section 8 of the GIPA Act.  

3.1.4 Formal access application. According to Part 2, Section 9 of the GIPA Act, in some 

limited circumstances, people seeking access to government information will need to 

make a formal request for that information (eg. where consultation with other agencies 

or third parties is required, or where the scope of request means that it will take 

significant agency resources to provide information).  

4.  Public interest considerations and the public interest test  

4.1 Part 2, Division 2 of the GIPA Act provides a description of public interest 

considerations in favour (Section 12) and against disclosure of government information 

(Section 14).  

4.2 In deciding which information to release, Riverina Water may apply the public interest 

test - in accordance with Part 2, Division 2 Section 13 of the GIPA Act.  

4.3 Schedule 1 of the GIPA Act provides 12 categories of information for which there is 

always an overriding public interest against disclosure. Any formal access applications for 

information described in those categories are invalid under the GIPA Act.  
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5  Making a formal access application  

 In some limited circumstances, when the government information is not open access 

information published on the website or available from Customer Service, or when releasing 

of the information requires previous consultation with third parties, this information may be 

accessed through a formal access application process.  

5.1  How to make an access application  

In accordance with Part 4, Division 1, Section 41 of the GIPA Act, a valid formal access 

application must:  

 

 

 

required fee if applicable 

Riverina Water to identify the requested information.  

In making an application, a person may include any other additional information they think is 

relevant to the public interest test, which should be taken into account in determining 

whether or not there is an overriding public interest against disclosure of the information. An 

access application may be amended or withdrawn by the applicant at any time.  

The application form for access to information is available from Riverina Water and 

from our administration office in Hammond Avenue.   

5.2  Initial determination on validity of application.  

The relevant nominated officer (Information Access Officer) is to decide whether the 

application is a valid access application (made in accordance with Part 4, Division 1, Section 

41) or not (falls outside the scope of the Act) and notifies the applicant about the decision 

within 5 working days after the application is received - Part 4, Division 3, Section 51 of the 

GIPA Act.  

If the application is deemed not valid, the notification must include - according to Part 4, 

Division 3, Section 52 of the GIPA Act - a statement of the reason why it is not valid and assist 
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the applicant to provide such information as may be necessary to enable the applicant to 

make a valid access application.  

 5.3 Outcome of the application and providing notice of the decision  

According to Part 4, Division 4, Section 57 of the GIPA Act, the Information Access Officer 

must determine the outcome of a valid access application and give the applicant a notice 

of the decision within 20 working days after receiving an application.  

If consultation with a third party is required and/or records are required to be retrieved from 

the archive - the decision period can be extended by up to 10 -15 working days.  

5.4 The decision  

In accordance with Part 4, Division 4, Section 58 of the GIPA Act - to respond to valid access 

applications, the Information Access Officer may make the following types of decision:  

the information is already available to the applicant (open access) 

the application  

 

the information  

5.5 Providing access to the information 

In accordance with Part 4, Division 6, Section 72 of the GIPA Act, access to the information in 
response to a successful application may be exercised by:  
 

 

 

 

Riverina Water must provide access in the way requested by the applicant.  
 
Exceptions to that rule are described in Part 4, Division 6, Section 72 (2) of the GIPA Act.  
 
The applicant has a period of 6 months to access the information. The access period starts 
from when the notice of the decision to grant access is provided to the applicant.  
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5.6 Review of the Decision  

In accordance with Part 5, Division 1 of the GIPA Act, any member of the public who is 
dissatisfied with Riverina Water
review.  
 
An application for internal review must be made within 20 working days of receiving the 
decision, and accompanied by a review fee - Part 5, Division 2 of GIPA Act.  
 
There are three ways of review:  
 

 Internal review by a Senior Officer of Riverina Waterl. Riverina Water must complete 
its internal review within 15 working days of receiving the application, which may be 
extended by up to 10 working days if further consultation is required.  

 
 External review by the Information Commissioner  an application for Information 

notice of s decision - Part 5, Division 3 of the GIPA Act.  
 

 External review by the Administrative Decisions Tribunal  an aggrieved person may 
seek review by the ADT within eight weeks of the decision or four weeks after the 

- Part 5, Division 4 of the GIPA Act.  

6  Other Provisions  

6.1 State Records Act not affected  

The GIPA Act does not affect the operations of the State Records Act 1998 (SRA) - Section 123.  

6.2 Copying of public access documents  

Published and released Riverina Waterl records are intended for general use and information. 
Information and files may be downloaded, stored, displayed and printed. Content must not 
be modified, copied, reproduced, or republished except with the written authorisation of 
Riverina Water . 
 
Copyright laws apply to all copies of documents provided for information purposes by Riverina 
Water, where the documents are used for any other purpose.  

6.4  Personal Information about Riverina Water Employees  

Personal information about employees of Riverina Water is not available to the general public 
unless it is subpoenaed or required by law.  

6.5  Information about Tenders and Contractors  
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Information about the name and price of successful tenders, and information about contracts, 
is publicly available from the Riverina Water Contract Register, published on  
website - Part 3, Division 5 of the GIPA Act. Accessing any further information about tenders 
will be processed on receipt of formal access application for information access.  

7 Responsibilities  
  

Customer Service  

Receiving applications, answering incoming informal enquiries, 

releasing information held by Riverina Waterl through authorised 

proactive release  

Information Access 

Officer  

Responsible for processing of 

informal requests, formal access applications, making decisions 

regarding the release of information within the timeframes stipulated 

in the Act, providing assistance to the applicants with invalid 

applications, searching for information held by Riverina Water, 

maintaining and updating of Publication Guide and Disclosure Log.  

Contract Services  Maintaining contracts register  

All Riverina Waterl 

Officers  

Responsible for ensuring the security of all Riverina WaterRiverina 

Waterl records and refusing to directly provide ad-hoc information to 

any person without forwarding it to the appropriate Rievrina Water 

officer for processing, unless the document is otherwise available e.g. 

on  website.  

8 Policy Implementation 

This policy and supporting procedure will be provided to customer service staff to ensure 

understanding and correct application of the policy. It will be made available on the 

Riverina Water website along with a Request for Information request form.   

8.1  Reporting Requirements  

Riverina Water must prepare an annual report on its obligations under the GIPA Act and 

submit it to the responsible Minister. A copy of the report must be also forwarded to the 

Information Commissioner.  
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Version 3 
Last revised date 28/03/2022 
Next scheduled review March 2026 

 

 

Non Compliance 

Non-compliance with adopted policy may be considered a breach under the Code of 

Conduct. As such, any suspected or known non-compliance will be reported to the CEO 

 

Policy number 1.15 

Responsible area CEO 

Approved by Riverina Water Board 

Approval date 27 April 2022  Res 22/046 

Legislation or related strategy  NSW Government Information (Public Access) 

Act 2009 (GIPA A)  

 

Protection Act NSW 1998 (PPIPA)  

Government)  

Act 2002 (HRIPA)  

 

 

Documents associated with 

this policy 

Requests for Information Guidelines 

 Code of Conduct Policy 1.01 

 Privacy Policy 1.20 

 Privacy Management Plan  
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Data and document control 

Page 10 of 10 

Author: Governance 
 
 

Version 3 
Last revised date 28/03/2022 
Next scheduled review March 2026 

 

 

Policy history Vers 2  28 June 2017  Res 17/98 

Vers 1  15 Oct 2014  Res 14/134 

Number change from Policy 5.26 22/11/13 

Original date of adoption  24 Oct 2012  Res 

12/152 

Review schedule Every 4 years (once per term of the Board) 

 

Policy details may change prior to review date due to legislative or other changes, therefore 

this document is uncontrolled when printed. 

 

END OF POLICY STATEMENT 
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R8 Draft Fraud & Corruption Prevention 
Control Policy 

Organisational Area Corporate Services 

Author Emily Tonacia, Director Corporate Services 

Summary The Fraud & Corruption Prevention Control Policy outlines Riverina 

and corruption, reinforcing a zero-tolerance approach across all 

operations. It supports strong governance and ethical conduct by 

establishing clear responsibilities, controls and processes to protect 

organisational integrity and ensure compliance with relevant 

legislation, including the Independent Commission Against Corruption 

Act 1988. 

 

RECOMMENDATION that Council: 

a) Endorse the draft Fraud & Corruption Control Policy and place it on public 

exhibition until 31 May 2026 and invite public submissions on the draft policy during 

that time; and  

b) Receive a further report following the public exhibition and submission period: 

i. Addressing any submissions made in respect of the proposed policy  

ii. Proposing adoption of the policy unless there are any recommended 

amendments deemed to be substantial and requiring a further public exhibition 

period. 

 

Report 

to fraud and corruption, underpinned by a zero-tolerance approach to dishonest or 

unethical conduct. It outlines the roles and responsibilities of officials, promotes a strong 

ethical culture, and embeds risk management, internal controls, training and reporting 

mechanisms across the organisation. 

The policy supports effective governance by ensuring clear processes are in place for 

identifying, reporting and investigating suspected misconduct, including mandatory 

reporting obligations under the Independent Commission Against Corruption Act 1988. It also 

aligns with better practice principles by integrating fraud and corruption controls into day to 

-

making integrity. 
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Only very minor changes have been made from the existing policy and it is presented to the 

Board with the recommendation to be placed on public exhibition until 31 May 2026. 

 

 R8.1 Draft Fraud & Corruption Prevention Control Policy   

 

Strategic Alignment 

Our Operations 

Provide effective leadership and governance 

 

Financial Implications 

Not applicable.  

Workforce Implications 

Not applicable.  

Risk Considerations 

Corporate Governance and Compliance 

No appetite Fraud and Corruption - Riverina Water has a no appetite in relation to 

misconduct, fraud, or corruption. Proper process would be followed to 

ensure thorough investigation and cooperation with relevant 

authorities. 

 

Risk Alignment 

Adoption of this policy aims to mitigate fraud, corruption, financial and reputational risks by 

establishing clear controls, reporting obligations and investigation processes, ensuring 

compliance with relevant legislation including the Independent Commission Against 

Corruption Act 1988.  
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Fraud and Corruption Prevention and Control Policy 

Purpose  

This policy outlines  commitment to the prevention, deterrence, detection and 

investigation of all forms of fraud and corrupt conduct. It ensures the appropriate mechanisms 

are in place to protect the integrity, security and reputation of Riverina Water.   

Policy Statement 

Riverina Water will not tolerate any form of fraudulent or corrupt conduct by staff, board 

members, committee members, contractors, consultants and volunteers.   

Riverina Water is committed to the: 

 Development and maintenance of a sound ethical culture supported by 

appropriate policies, procedures and strategies that prevent fraudulent and 

corrupt behaviour. 

 Regular review of fraud and corruption risk assessments to identify circumstances in 

which fraud and corruption could occur. 

 Implementation of fraud and corruption prevention and mitigation procedures in 

day-to-day operations. 

 Use of formal procedures for the investigation of allegations of corrupt and 

fraudulent behaviour. 

 Maintenance of processes and procedures that encourage all business dealings 

with tenderers, suppliers, consultants and contractors to be conducted in an 

ethical manner. 

 Ongoing education and training of all Riverina Water officers and board members 

in relation to their obligations in combating dishonest and fraudulent behaviour.  

Scope  

This policy applies to all Riverina Water officials  board members, committee members, staff, 

contractors, consultants and volunteers.  

Definitions 

Act The Local Government Act (LGA) 1993 
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Code of Conduct Riverina Water Code of Conduct Policy 1.01 

Corruption The ICAC Act 1988 sections 7, 8 and 9 defines corruption as: 

 Any conduct of any person (whether or not a public 

official) that adversely affects, or that could affect, either 

directly or indirectly, the honest or impartial exercise of 

official functions by any public official, any group or body 

of public officials or any public authority; or 

 Any conduct of a public official that constitutes or involves 

the dishonest or partial exercise of any of their official 

functions, or 

 Any conduct of a public official or former public official 

that constitutes or involves a breach of public trust; or 

 Any conduct of a public official or former public official 

that involves the misuse of information or material that they 

have acquired during their official functions, whether or 

not for their benefit or the benefit of any other person. 

Fraud Can be defined as a deliberate and premeditated turn of events 

which involves the use of deception to gain advantage from a 

position of trust and authority.  The type of events includes acts of 

omission, theft, the making of false statements, evasion, 

manipulation of information and numerous other acts of 

deception (Audit Office of NSW). 

Regulation The Local Government (General) Regulation 2021 

Riverina Water official Includes Board members, Committee members, members of 

staff, volunteers and delegates of Riverina Water. 
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1. Principles 

 Fraud and Corruption Prevention and Control Policy is based on the fraud 

control framework identified by the Audit Office of NSW. The fraud control framework has ten 

key attributes, which sit within the themes of prevention, detection and response. 

The ten attributes of fraud control are: 

Attribute  Theme 

1 Leadership Prevention 

2 Ethical framework Prevention, Detection, Response 

3 Responsibility structures Prevention, Detection, Response 

4 Policy Prevention 

5 Prevention systems Prevention 

6 Fraud awareness Prevention, Response 

7 Third party management systems Prevention, Response 

8 Notification systems Detection, Response 

9 Detection systems Detection 

10 Investigation systems Response 

 

The implementation of the 10 key attributes are detailed further in the Fraud and Corruption 

Prevention and Control Plan. 

2. Responsibilities 

Riverina Water officials are responsible for reporting cases of suspected fraud or corrupt 

conduct as soon as practicable.  They have a responsibility to act honestly and to follow 

diligently  policies and procedures to prevent and mitigate fraud and 

corruption. 
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The CEO is ultimately responsible for the prevention, detection and reporting of fraud and 

corruption through the implementation of appropriate and effective internal control systems. 

The CEO must report possible corrupt conduct to the Independent Commission Against 

Corruption (ICAC) pursuant to the ICAC Act 1988. 

The CEO, directors, managers and supervisors are also responsible for the prevention, 

detection and reporting of fraud and corrupt conduct by ensuring: 

 Their personal behaviour demonstrates a commitment to the highest possible ethical 

and moral standards for, with and on behalf of Riverina Water 

 There are mechanisms in place within their area of control to assess the risk of fraud 

and corrupt conduct and to manage such risks by appropriate internal controls. 

 The promotion of employee awareness and training/education on the prevention of 

fraud and corruption. 

 Compliance with all relevant policies and practices. 

 Reporting of any fraud or corruption matters in line with the internal reporting policy 

and Riverina Water Code of Conduct. 

 Reasonable steps are undertaken to ensure that Riverina Water contractors adhere to 

the provisions of this policy. 

All Riverina Water officials are responsible for: 

 Performing their functions and duties with diligence, honesty, integrity and impartiality. 

 Complying with this policy and all legislative requirements to ensure they are not 

participating in corrupt or fraudulent behaviour. 

 Reporting any suspicion of fraudulent or corrupt behaviour to the CEO, the appropriate 

Director or manager, or the Chairperson if such behaviour concerns the CEO, or by 

utilisation of  Internal Reporting Policy. 

 Reporting any identified weaknesses in internal controls that could potentially facilitate 

a fraudulent or corrupt act. 

Riverina Water officials should read  Internal Reporting Policy in relation to the 

protection afforded those who report or disclose information for specified matters (such as 

fraud and corruption) internally or to external agencies. 

The Director Corporate Services will instigate a review of fraud and corruption 

risk and control strategies every four years. The Director Corporate Services will ensure that 
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periodic and comprehensive risk assessments are conducted by relevant managers of each 

area of operation pursuant to Enterprise Risk Management policy. 

Regular internal audits will be conducted to test the fraud and corruption control plan. 

3.  Investigation of alleged fraudulent behaviour and corruption 

Riverina Water has zero tolerance for corrupt or fraudulent behaviour.  

All possible corruption matters involving Riverina Water officers have a mandatory statutory 

reporting requirement to ICAC. The ICAC or Riverina Water itself can also seek criminal 

prosecutions by reporting fraud and other corruption matters to the NSW Police Service. 

The CEO must make an initial determination as to whether the matter in question concerns or 

may concern corrupt conduct. This may entail their own analysis of the circumstances 

surrounding the matter or utilising another staff member or an investigator to carry out 

preliminary enquiries on which to base the determination. 

After formal notification by the CEO, the ICAC will normally determine if they will investigate 

the alleged corruption matter. Alternatively, the ICAC may instruct Riverina Water to carry out 

their own investigation and report the findings to the ICAC. In such circumstances an 

experienced and suitably qualified investigator should be engaged for the process, which will 

be appropriately documented. 

All investigations will be conducted confidentially, fairly, and objectively.  

Staff found guilty of such matters will face disciplinary matters pursuant to the Code of 

Conduct and the 2025 Riverina Water Enterprise Award.  

4. Policy Implementation 

4.1 Fraud and Corruption Prevention Training 

Riverina Water acknowledges that a high level of awareness amongst all Riverina Water 

officers in relation to fraud and corruption issues is an essential element in identifying and 

combatting such behaviours. Awareness training will be implemented through: 

 New employee induction 

 New Board member induction. 

 Regular refresher training. 

 Fraud and Corruption prevention information disseminated to staff 
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4.2 Fraud and Corruption Mitigation Practices 

Riverina Water recognises that appropriate policies and procedures must be implemented in 

operational areas to regulate and enable the monitoring of activities. These areas include but 

are not limited to: 

Risk Management 

 Risk Assessment pursuant to the Riverina Water Enterprise Risk Management Framework 

and Plan. 

Finance 

 Financial Processing Procedures and system controls  

 Corporate Credit Card Policy 

 Procurement Policy  

 Asset Disposal Policy  

 Debt Management and Hardship Policy 

Governance 

  Expenses and Facilities Policy 

 Secondary Employment Policy 

 Internal Reporting Policy 

 Compliance Policy 

 Related Parties Disclosures Policy 

Ethics 

 Code of Conduct 

 Fraud and Corruption Prevention & Control Policy 

 Statement of Business Ethics 
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Policy number 1.14 

Responsible area CEO/Governance 

Approved by Riverina Water Board  Res 23/012 

Approval date 23 February 2023 

Legislation or related strategy Local Government Act 1993 

Independent Commission Against Corruption Act 

1988 

Public Interest Disclosure Act 1994 NSW 

Documents associated with this policy Code of Conduct 

Board Member Access to Information and Premises 

Policy 

Internal Reporting Policy 

Enterprise Risk Management Policy 

Corruption Prevention and Fraud control plan 

Enterprise Risk Management Plan 

Cash Handling Procedures 

Corporate Credit Card Policy 

Board Member Expenses and Facilities Policy. 

Secondary Employment Policy. 

Statement of Business Ethics 

Procurement Policy 
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Asset Disposal Policy 

Debt Management & Hardship Policy 

Compliance Policy  

Related Party Disclosures Policy 

Policy History 14 December 2012  Adopted 5.29 Res: 12/172 

22 November 2013  Name changed  

15 October 2014  Revised Res 14/132 

28 October 2020  Revised Res 20/110 

Review Schedule Every Board term  Feb 2026 

 

Policy details may change prior to review date due to legislative or other changes, therefore this 

document is uncontrolled when printed. 

END OF POLICY STATEMENT 
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R9 Donations and Sponsorships 2025-26 
progress report 

Organisational Area Corporate Services 

Author Josh Lang, Customer and Communications Team Leader 

Summary An update on approved donations and sponsorships is provided to the 

Board each meeting. 

 

RECOMMENDATION that the Board receive and note the report. 

 

Report 

One of the many meaningful ways Riverina Water gives back and invests in its community is 

through donations and sponsorships. 

As part of the Donations and Sponsorships Policy, this is reported to the Board as required on 

a per-meeting basis. As of 13 April 2026, $109,717 has been awarded to 58 recipients during 

the current financial year. This figure includes the 17 schools who participated in the School 

Awards Program initiative. 

The Donation and Sponsorships budget is almost fully expended for 2025/26.  

Recipient Description Type LGA  Amount 

Charles Sturt 
University 

Annual Student Scholarships Sponsorship Wagga $6,000.00 

Committee 4 
Wagga 

2026 Business Summitt Sponsorship Wagga $3,500.00 

Freeroam Theatre War of the Worlds 
Production 

Sponsorship Wagga $1,000.00 

Kooringal Rotary Science & Engineering 
Challenge 

Sponsorship Wagga $3,000.00 

Rotary Club of 
South Wagga 

Annual Charity Golf Day Sponsorship Wagga $1,400.00 

Health Centre 
IWD Fundraiser Donation Wagga  $ 1,000.00  

Walbundrie 
Sportsground 

Walbundrie FNC Scoreboard Donation Greater 
Hume 

$3,500.00 
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Building 
Committee 

Wagga Business 
Chamber 

2026 sponsorship program, 
including membership 

Sponsorship Wagga $2,400.00 

 

Previously reported: 

Recipient Description Type LGA  Amount 

REROC Build a Bridge 2026 Donation All $2,000.00 

Osborne Football 
Club 

Urgent dam work for water 
supply 

Donation Lockhart 
Shire 

$3,500.00 

Multicultural 
Council of 
Wagga 

Norwuz Festival Sponsorship Wagga $2.,000.00 

Opening Doors 
Foundation 

Donation towards ongoing 
work of organisation 

Donation Wagga $5,000.00 

Mawang Gaway  Murun-Dhu event Donation Wagga  $3,500.00  

Wagga Wagga 
Country Club 

 Sponsorship Wagga  $1,850.00  

Forest Hill 
Neighbourhood 
Network 

Colour Run event Donation Wagga  $2,000.00  

Wagga School of 
Arts Community 

Annual season sponsorship Sponsorship Wagga  $2,500.00  

Rotary Club of 
Sunrise  

Donation to purchase 
freezer 

Donation Wagga  $1,967.00  

The Rock Triathlon 2026 event Donation Lockhart 
Shire 

$500.00 

Henty Show 
Society 

Henty Show Sponsorship Wagga  $2,500.00  

Cancer Council 
NSW  

Relay for Life 2025 Sponsorship Wagga  $2,000.00  

Wagga Women's 
Health Centre 

Fundraising walk Donation  Wagga  $1,000.00  
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School Awards 
Program 

Awards for 17 schools as 
part of adopted program 

Donation All $2,800 

Henty Bowling 
Club 

Annual tournament Donation Greater 
Hume 

$300 

Rotary Club of 
South Wagga 

Nepal donation in lieu of 
participation 

Donation N/A $5,000 

Ronald 
McDonald House 

Sponsoring nights of 
accommodation for families 

Donation Wagga  $3,500.00  

Wollundry Rotary 
Club 

Gears and Beers 2025 Sponsorship  Wagga  $1,000.00  

Wagga Wagga 
Takes 2 

Golden Buzzer. Funds go 
directly to a nominated 
charity 

Sponsorship Wagga  $3,000.00  

Basketball NSW NAIDOC 3X3 Basketball 
Gala Day 

Donation Wagga  $3,000.00  

Southern Sports 
Academy  

Community Partner - Incl. 
Indigenous Talent Program - 
Talent ID day 

Sponsorship  All regions  $5,000.00  

Specialist Medical 
Foundation 

Carols by Candlelight at the 
Riverside Precinct 

Sponsorship  Wagga  $2,500.00  

St Vincent de 
Paul 

Winter Sleepout appeal  Sponsorship Wagga  $2,500.00  

Spirit of the Land 
Lockhart Inc 

Sponsorship annual Spirit of 
the Land Festival 

Sponsorship Lockhart  $2,500.00  

Riverina 
Conservatorium 
of Music 

Christmas with the Con  Sponsorship Wagga  $2,500.00  

Lockhart Picnic 
Race Clun Inc. 

Picnic Races Sponsorship Lockhart  $2,500.00  

Kurrajong Hildasid Farm Donation Wagga  $2,000.00  

The Rock Bowling 
Club 

Rock for a Reason Event Donation Lockhart  $500.00  

RDA Riverina  ADF special dinner event Sponsorship Wagga  $2,000.00  

Liller Lodge CanAssist Race Day Sponsorship Wagga  $2,000.00  
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Fishing For Kynan 2025 event Donation Wagga  $1,000.00  

Murrumbidgee 
Landcare 

Riverina Harvest Festival Sponsorship Wagga $3,000.00 

Water Aid Silver membership Membership N/A $11,000 

   Total $109,717.00 

 

Strategic Alignment 

Our Community 

Actively support and contribute to our community 

 

Financial Implications 

The donations and sponsorships are funded annually within the 2025/26 Operational Plan. 

The funds is nearly fully expended with the annual budget set at $110,000. 

Workforce Implications 

Not applicable 

Risk Considerations 

Community and agency partnerships 

High Riverina Water has a high appetite to partner with our community and 

other agencies to maximise potential benefits to Riverina Water and 

the Community. 

 

Risk Alignment 

Provision of funds to community groups, projects and initiatives is provided under the 

Donations and Sponsorships Policy. The policy provides eligibility criteria and assessment 

controls to ensure approved recipients align with strategic objectives.  
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R10 Pensioner Concession Rebate Policy 

Organisational Area Corporate Services 

Author Josh Lang, Customer and Communications Team Leader 

Summary The Pensioner Concession Rebate Policy is due for review. The intent of 

this policy is to allow Riverina Water to backdate pensioner concession 

rebates for eligible customers.   

 

RECOMMENDATION that Council: 

a) Note there were no submissions made during the public exhibition period; and 

b) Adopt the Pensioner Concession Rebate Policy 

 

Report 

Riverina Water has for many years provided additional financial support to customers 

beyond the minimum provisions of the Local Government Act 1993, including backdating or 

extending the rebate.  

The Pensioner Concession Rebate Policy is in place to facilitate this approach, which is a 

significant mechanism to support our customers.  

The draft policy was placed on public exhibition from 27 February to 31 March 2026 and no 

submissions were received.  

 R10.1 Pensioner Concession Rebate Policy   

 

Strategic Alignment 

Our Community 

Understand and respond to our customer needs and expectations 

 

Financial Implications 

Providing pensioner rebates in this manner is an existing practice of Riverina Water. 

Workforce Implications 

Not applicable.  

Risk Considerations 

Financial 

Low Financial Loss - Riverina Water has a low appetite for financial loss. We 

maintain a prudent financial strategy, ensuring stability and 

sustainable growth 
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Risk Alignment 

customers.  
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Page 1 of 3 

Author: Customer & Community 
 
EDRMS # 125947 

Version  
Last revised date February 2026 

Next scheduled review February 2030 

 

 

Pensioner Concession Rebates Policy  

Purpose 

The intent of this policy is to allow Riverina Water to backdate pensioner concession rebates 

for eligible customers. 

Policy Statement 

Riverina Water wishes to provide additional support to customers beyond the minimum 

provisions of the Local Government Act, including backdating or extending the rebate. 

Scope  

This policy applies to all eligible customers of Riverina Water.  

Principles 

Riverina Water will grant the current full rebate available to any pensioner that is eligible for 

any pension rebate.  

Backdating of Pensioner Concession Rebates 

Riverina Water will, where a property owner has been an eligible pensioner for longer than 

two years, backdate pensioner concession rebates claims for a period of up to two years 

from the date of application. 

Backdating in the Case of Financial Hardship 

Riverina Water may give special consideration to extend the rebate period based on 

pension start date in a case of genuine financial hardship, and in reference to the Debt 

Management and Hardship Policy.  

Life Tenancy 

For the purpose of this policy, life tenants are deemed as owners. Life Tenants are defined in 

Office of Local Government Council Rating and Revenue Raising Manual 2007.  
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Page 2 of 3 

Author: Customer & Community 
 
EDRMS # 125947 

Version  
Last revised date February 2026 

Next scheduled review February 2030 

 

 

Non Compliance 

Non-compliance (by staff) with the adopted policy may be considered a breach under the 

Code of Conduct. As such, any suspected or known non-compliance will be reported to the 

CEO 

 

Policy number 4.07S 

Responsible area Corporate Services 

Approved by Riverina Water Board  Res 26/XXX 

Approval date 22 June 2022 

Legislation or related strategy Local Government Act 1993 

Local Government (General) Regulation 2021 

Documents associated with 

this policy 

Office of Local Government Council Rating and 

Revenue Raising Manual 2007 

Policy history Adopted 2007: 07/89 

Name change Nov 2013 

Review 11 Dec 2015: 15/186 

Review 26 Oct 2016: 16/182 

Review 22 June 2022: 22/094 

Review XX XXXX 2026 

Review schedule This document is to be reviewed once every 

Council term 
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Page 3 of 3 

Author: Customer & Community 
 
EDRMS # 125947 

Version  
Last revised date February 2026 

Next scheduled review February 2030 

 

 

 

Policy details may change prior to review date due to legislative or other changes, therefore 

this document is uncontrolled when printed. 

END OF POLICY STATEMENT 
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R11 Social Media Policy 

Organisational Area Corporate Services 

Author Josh Lang, Customer and Communications Team Leader 

Summary The Social Media Policy has been developed in tandem with the 

review of the Media Policy, following the release of two best practice 

models by the NSW Office of Local Government.  

 

RECOMMENDATION that Council: 

a) Note there were no submissions made during the public exhibition period; and 

b) Adopt the Social Media Policy 

 

Report 

The Office of Local Government in recent years has released best practice models for both 

Media and Social Media Policies.  

Social media is an important and sometimes challenging modern communication tool. The 

policy provides a robust framework for the administration and management of social media 

platforms.  

The draft policy was placed on public exhibition from 27 February to 31 March 2026 and no 

submissions were received.  

 

 R11.1 Social Media Policy   

 

Strategic Alignment 

Our Community 

Build stronger relationships with our diverse communities 

 

Financial Implications 

Not applicable.  

Workforce Implications 

The role of Social Media Coordinator and authorised users reflects existing practice.   

Risk Considerations 

Reputation 

Low Riverina Water has a low appetite for risks that may adversely affect its 

reputation. Riverina Water will seek to ensure transparent and clear 
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communication, recognising diversity, to ensure the community 

remains informed. 

 

Risk Alignment 

Implementing the Social Media Policy will reflect best practice and mitigate reputation risk.  
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Page 1 of 14 

Author: Customer and Communications Team 
Leader 
 

Version 1.0 
Last revised date N/A 
Next scheduled review: February 2030 

 

 

Social Media Policy  

Purpose 

The purpose of this policy is to provide a comprehensive framework for the governance, use 

and management of social media by Riverina Water. This policy is intended to support 

effective communication and engagement with the community while ensuring compliance 

with legislative requirements and minimising legal, reputational and operational risks. 

Policy Statement 

Riverina Water recognises social media as an important communication and engagement 

tool. Official social media platforms operated by Riverina Water are public forums and are 

managed in accordance with principles of transparency, accountability and procedural 

fairness. 

This policy adopts a best-practice approach consistent with guidance issued by the Office of 

Local Government and contemporary NSW local government practice 

Scope  

This policy applies to all Riverina Water officials, including: 

 Board members 
 Employees 
 Council committee members 
 Contractors and consultants acting on behalf of Riverina Water 

 

This policy applies to: 

 all social media accounts established, maintained or moderated by or on behalf of 
Riverina Water 

 use of social media by Riverina Water officials in an official capacity or where there is 
a connection to their role 

Principles 
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Author: Customer and Communications Team 
Leader 
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Last revised date N/A 
Next scheduled review: February 2030 

 

 

 Transparency: providing clear, accurate and timely information to the community 
 Respect: maintaining respectful and inclusive engagement 
 Integrity: acting lawfully, ethically and consistently with Riverina Water values 
 Accountability: ensuring decisions and actions can be explained, documented and 

reviewed 
 Procedural fairness: applying moderation decisions consistently and fairly 

Policy Implementation 

1.   

Platforms 

1.1  Riverina Water maintains a presence on the following social media platforms: 

 Facebook 

 Instagram 

 LinkedIn 

1.2  social media platforms must specify or provide a clearly accessible link 

 

Establishment and deletion of Riverina Water social media platforms 
1.3 A new Riverina Water social media platform can only be established or deleted with the 
written approval of the Chief Executive Officer or their delegate. 
  

1.4 Where a Riverina Water social media platform is established or deleted in accordance 
with clause 1.3, the Chief Executive Officer or their delegate may amend clause 1.1 of this 
policy without the need for endorsement by the Board. 

Social Media Coordinator 
1.5 The Customer and Communications Team Leader is the Social Media Coordinator of 
Riverina Water. The Chief Executive Officer may appoint additional Social Media 
Coordinators.  
 

 
 Establish or delete social media platforms in line with 1.3  
  
 Maintain oversight of authorised users 
 Ensure Riverina Water complies with this policy, related policies and legislation and 

the rules of each social media platform  
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policy  

 Ensure authorised users are aware of their obligations under this policy and receive 
induction training 

 May delegate functions to other authorised users  
 

Authorised users 

1.7 Authorised users are members of Riverina Water staff who are authorised by the Social 

Media Coordinator to upload content and engage on social media platforms on Riverina 

Water  

1.8 Authorised users should have experience in using social media, and knowledge of the 

events, initiatives, programs or policies that are the subject of the social media content. 

1.9 The role of an authorised user can include: 

 Ensure, to the best of their ability, that the content they upload onto social media 

platforms is accurate; 

 Correct inaccuracies in Riverina Water generated content; 

 Engage in discussions and answer questions on Riverina Water

media platforms if necessary and appropriate resources are available; 

 Keep Riverina Water  

 Ensure they operate within the requirements of this policy 

1.10 When engaging on social media on  behalf (such as, but not limited to, 

on a community social media page), an authorised user must identify themselves as a 

member of Riverina Water staff but they are not obliged to disclose their name or position. 

1.11 Authorised users will use clear and accessible language consistent with that function 

and avoid expressing or appearing to express their personal views when undertaking their 

role. 

1.12 Authorised users must not use Riverina Water

reasons. 
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Administrative tone 
1.13 Authorised users upload content and engage on social media on s 

behalf. Authorised users must use language consistent with that function and avoid 

expressing or appearing to express their personal views when undertaking their role. 

1.14 Authorised users may use more personal, informal language when engaging on Riverina 

social media platforms, for example when replying to comments. 

Register of authorised users 
The Social Media Coordinator will maintain a register of authorised users. This register is to be 

reviewed annually to ensure it is fit-for-purpose. 

2 Administrative framework for social media platforms 

2.1 For the purposes of this policy, Board Member/Councillor social platforms are not Riverina 

Water social media platforms. Section 1 of this policy does not apply to  

social media platforms. 

2.2 Board Members are responsible for the administration and moderation of their own social 

media platform. 

2.3 Clause 2.2 also applies to Board Members in circumstances where another person 

administers, moderates, or uploads content onto their social media platform. 

2.4 Board Members must comply with the rules of the platform when engaging on social 

media. 

Identifying as a councillor 
2.5 Board Members/Councillors must clearly identify themselves on their social media 

platforms 

2.6 A social media platform must include a profile photo which is a clearly 

identifiable image of the Councillor. 

2.7 If a Councillor becomes or ceases to be a Board Member, Chair or Deputy Chair, this 

must be reflected on the C  



R11.1 

Riverina Water | Board Meeting 23 April 2026 Page 175 

  

 

Data and document control 

Page 5 of 14 

Author: Customer and Communications Team 
Leader 
 

Version 1.0 
Last revised date N/A 
Next scheduled review: February 2030 

 

 

Other general requirements for  social media platforms 
2.8 A social media platform must include a disclaimer to the following 

effect: 

not that of Riverina Water  

This disclaimer does not exempt Councillors from obligations under the Code of Conduct. 

2.9 Despite clause 2.8, media releases or other content 

Policy may be published onto a Board Member  

2.10 Board Members may publish publicly available Riverina Water information onto their 

social media platforms. 

2.11 Board Members may use more personal, informal language when engaging on their 

social media platforms. 

3 Standards of conduct on social media 

3.1 This policy only applies to Riverina Water 

capacity or in connection with their role as a Riverina Water official. The policy does not 

Riverina 

Water official. 

3.2 Riverina Water officials must comply with Riverina Water

social media in an official capacity or in connection with their role as a Riverina Water 

official. 

3.3 Riverina Water officials must not use social media to post or share comments, photos, 

videos, electronic recordings or other information that: 

 is defamatory, offensive, humiliating, threatening or intimidating to other Riverina 

Water officials or members of the public 

 contains profane language or is sexual in nature 

 constitutes harassment and/or bullying within the meaning of Riverina Water

of Conduct, or is unlawfully discriminatory 
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 is contrary to their duties under the Work Health and Safety Act 2011 and their 

responsibilities under any policies or procedures adopted by Riverina Water to ensure 

workplace health and safety 

 contains content about Riverina Water, Riverina Water officials or members of the 

public that is misleading or deceptive 

 divulges confidential Riverina Water information 

 breaches the privacy of other Riverina Water officials or members of the public 

 contains allegations of suspected breaches of Riverina Water

information about the consideration of a matter under Riverina Water

Administrative Procedures for the Code Of Conduct 

 could be perceived to be an official comment on behalf of Riverina Water where 

they have not been authorised to make such comment 

 commits Riverina Water to any action 

 violates an order made by a court 

 breaches copyright 

 advertises, endorses or solicits commercial products or business 

 constitutes spam 

 is in breach of the rules of the social media platform 

3.4 Riverina Water officials must: 

 attribute work to the original author, creator or source when uploading or linking to 

content produced by a third party 

 

content in which the minor can be identified. 

3.5 Riverina Water officials must exercise caution when sharing, liking, retweeting content as 

this can be regarded as an endorsement and/or publication of the content. 

3.6 Riverina Water officials must not incite or encourage other persons to act in a way that is 

contrary to the requirements of this Section. 

3.7 Board Members must uphold and accurately represent the policies and decisions of 

 governing body but may explain why they voted on a matter in the way 

that they did. (see section 232(1)(f) of the Local Government Act 1993) 
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4 Moderation of social media platforms 

4.1 Riverina Water officials who are responsible for the moderation of Riverina Water

Such actions must be undertaken in accordance with this Section. 

4.2  Riverina 

social media platforms. 

House Rules 
ocial media platforms must state or provide an accessible link to the 

 

4.4 At a minimum, the House Rules will specify: 

 the principles of social media engagement referred to in this policy 

 the type of behaviour or content that will result in that content being removed or 

 

 the process by which a person can be blocked or banned from the platform and 

rights of review 

 a statement relating to privacy and personal information 

 that the social media platform is not to be used for making complaints about Riverina 

Water or Riverina Water officials. Complaints should be made through Riverina 

Water  

4.5 For the purposes of clause 4.4, third parties engaging on social media platforms must not 

post or share comments, photos, videos, electronic recordings or other information that: 

 is defamatory, offensive, humiliating, threatening or intimidating to Riverina Water 

officials or members of the public, 

 contains profane language or is sexual in nature 

 constitutes harassment and/or bullying within the meaning of Riverina Water

Conduct, or is unlawfully discriminatory 

 contains content about Riverina Water, Riverina Water officials or members of the 

public that is misleading or deceptive 

 breaches the privacy of Riverina Water officials or members of the public 
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 contains allegations of suspected breaches of Riverina Water

information about the consideration of a matter under Riverina Water

Administrative Procedures for the Code Of Conduct 

 violates an order made by a court 

 breaches copyright 

 advertises, endorses or solicits commercial products or business, 

 constitutes spam 

 would be in breach of the rules of the social media platform 

 
4.6 Where a person uploads content onto a social media platform that, in the reasonable 

opinion of the moderator, is of a kind specified under clause 4.5, the moderator may remove 

 

4.7 

example, a screenshot). 

4.8 

practicable, notify the person who uploaded the content that it has been removed and the 

reason(s) for its removal and their rights of review. 

4.9 

under clause 4.6. The request must be made in writing to the Chief Executive Officer and 

state the grounds on which the request is being made. 

4.10 Where a review request is made under clause 4.9, the review is to be undertaken by the 

Social Media Coordinator or a member of staff nominated by the Chief Executive Officer 

who 

content. 

Blocking or banning 
4.11 

on multiple occasions, that person may be blocked or banned from the social media 

platform (or all social media platforms). 

4.12 A person may only be blocked or banned from a Riverina Water social media platform 

with the approval of the Social Media Coordinator. This clause does not apply to blocking or 

banning a person from a  social media platform. 
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4.13 Prior to blocking or banning a person from a social media platform, the person must, 

where practicable, be advised of the intention to block or ban them from the platform/all 

platforms and be given a chance to respond. Any submission made by the person must be 

considered prior to a determination being made to block or ban them. 

4.14 The duration of the block or ban is to be determined by the Social Media Coordinator. 

4.15 Where a determination is made to block or ban a person from a social media 

platform/all social media platforms, the person must, where practicable, be notified in writing 

of the decision and the reasons for it. The written notice must also advise the person which 

social media platforms they are blocked or banned from and the duration of the block or 

ban and inform them of their rights of review.  

4.16 Despite clauses 4.11 to 4.15, where a person uploads content of a kind referred to under 

on the social media platform poses a risk to health and safety or another substantive risk 

(such as the uploading of defamatory content), an interim block or ban from the platform/all 

platforms may be imposed on the person immediately. 

4.17 A person who is blocked or banned from the platform/all platforms under clause 4.16 

must, where practicable, be given a chance to respond to the interim block or ban being 

imposed. Any submission made by the person must be considered when determining 

whether the block or ban is to be removed or retained under clauses 4.11 to 4.15. 

4.18 A person may request a review of a decision to block or ban then from a social media 

platform. The request must be made to the Chief Executive Officer and state the grounds on 

which the request is being made. 

4.19 Where a review request is made under clause 4.18, the review is to be undertaken by 

the Chief Executive Officer, or a member of staff nominated by the Chief Executive Officer 

who is suitably qualified and who was not involved in the decision to block or ban the 

person. Where the decision to block or ban the person was made by the Chief Executive 

Officer, the review must be undertaken by another senior and suitably qualified member of 

staff who was not involved in the decision. 

4.20 Where a person that is the subject of a block or ban continues to engage on a social 

media platform(s) using an alternative social media account, profile, avatar, etc., a 
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moderator may block or ban the person from the platform(s) immediately. In these 

circumstances, clauses 4.11 to 4.19 do not apply. 

5 Use of social media during emergencies 

5.1 During emergencies, such as natural disasters or public health incidents, the Social Media 

Coordinator will be responsible for the management of content on the 

social media platforms. 

5.2 To ensure consistent messaging both during and after an emergency, authorised users 

and Riverina Water officials must not upload content onto or their own social 

media platforms which contradicts advice issued by the lead agency (e.g. NSW SES, RFS) 

coordinating the emergency response, or agencies supporting recovery efforts. 

6 Records management and privacy requirements 

Records management 
6.1 Social media content created, sent and received by Riverina Water officials on Riverina 

Water social media platforms is a Riverina Water record and may constitute open access 

information or be subject to an information access application made under the Government 

Information (Public Access) Act 2009. 

6.2 Riverina Water officials must follow all records management principles, procedures, and 

responsibilities outlined in Riverina Water  

Privacy considerations and requirements 
6.3 Social media communications are in the public domain. Riverina Water officials should 

exercise caution about what personal information, if any, they upload onto social media. 

6.4 The Privacy and Personal Information Protection Act 1998 applies to the use of social 

media platforms by Riverina Water and Board Members. To mitigate potential privacy risks, 

Riverina Water officials will: 

 advise people not to provide personal information on social media platforms 

 inform people if any personal information they may provide on social media 

platforms is to be used for official purposes 

 moderate comments to ensure they do not contain any personal information 
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 advise people to contact Riverina Water or councillors through alternative channels if 

they have personal information they do not want to disclose in a public forum. 

6.5 Riverina Water officials must ensure they comply with the Health Records and Information 

Privacy Act 2002 when engaging on and/or moderating social media platforms. In fulfilling 

their obligations, Riverina Water officials should refer to any guidance issued by the 

Information and Privacy Commission of NSW, such as, but not limited to, the Health Privacy 

Principles. 

7 Private use of social media 

 
7.1 For the purposes of this policy, a Riverina Water 

 

 is not associated with, or does not refer to, Riverina Water, any other Riverina Water 

officials, contractors, related entities or any other person or organisation providing 

services to or on behalf of Riverina Water in their official or professional capacities, 

and 

 is not related to or does not contain information acquired by virtue of their 

employment or role as a Riverina Water official. 

7.2 If a Riverina Water official chooses to identify themselves as a Riverina Water official, 

either directly or indirectly (such as in their user profile), then they will not be deemed to be 

acting in their private capacity for the purposes of this policy. 

8 Concerns or complaints 

8.1 Complaints about the administration of social media platforms or 

conduct of Riverina Water officials should be made in accordance with  

Complaints Management Policy and Code of Conduct. 

8.2 Non-compliance with adopted policy may be considered a breach under the Code of 

Conduct. As such, any suspected or known non-compliance will be reported to the Chief 

Executive Officer.  
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Definitions 

  

TERM DEFINITION 

Authorised 

user 

Members of Riverina Water staff who are authorised by the Chief 
Executive Officer or Social Media Coordinator to upload content and 
engage on Riverina Water Riverina Water
behalf 

Riverina 

Water official 

Board members, members of staff and delegates of Riverina Water 
(including members of committees that are delegates of Riverina 
Water); 

Minor For the purposes of this policy, is a person under the age of 18 years 

Personal 

information 

Information or an opinion (including information or an opinion forming 
part of a database and whether or not recorded in a material form) 
about an individual whose identity is apparent or can reasonably be 
ascertained from the information or opinion 

Social Media 

Coordinator 

Is Riverina Water Social Media Coordinator appointed under clause 1.5 
of this policy 

Social media online platforms and applications - such as but not limited to social 
networking sites, wikis, blogs, microblogs, video and audio sharing sites, 
and message boards - that allow people to easily publish, share and 
discuss content. Examples of social media platforms include, but are not 
limited to Facebook, Twitter, Snapchat, LinkedIn, YouTube, Instagram, 
Flicker and Wikipedia 

 

 

 

  

Policy number Policy 1.XX 
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Responsible area Corporate Services 

Approved by  

Approval date  

Legislation or related strategy Local Government Act 1993 (NSW) 

Model Code of Conduct for Local Councils in 

NSW (2020) 

State Records Act 1998 (NSW) 

Government Information (Public Access) Act 2009 

(NSW) (GIPA Act) 

Privacy and Personal Information Protection Act 

1998 (NSW) (PPIP Act) 

Health Records and Information Privacy Act 2002 

(NSW) (HRIP Act) 

Work Health and Safety Act 2011 (NSW) 

Documents associated with 

this policy 

Community Engagement Strategy 

Code of Conduct Policy 

Privacy Policy 

Social Media Usage Internal Policy 

Complaints Handling Policy 

Media Policy 

Policy history Policy introduced February 2026 
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Policy Review  Every 4 years (2030 or before depending on new 

Board) 

 

Policy details may change prior to review date due to legislative or other changes, therefore 

this document is uncontrolled when printed. This policy will be revised following the 

commencement of a new Board. 

END OF POLICY STATEMENT 
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R12 Assets and Infrastructure Naming Policy 

Organisational Area Corporate Services 

Author Josh Lang, Customer and Communications Team Leader 

Summary The Assets and Infrastructure Naming Policy was created in 2020 to 

formalise the principles and processes by which Riverina Water names 

identified infrastructure or assets in recognition of a person, place, 

event or similar. The policy is due for review.  

 

RECOMMENDATION that Council: 

a) Note there were no submissions made during the public exhibition period; and 

b) Adopt the Assets and Infrastructure Naming Policy 

 

Report 

The Asset and Infrastructure Naming Policy was developed in 2020 to facilitate the process 

by which Riverina Water may recognise a person, place, event or similar through naming an 

asset or infrastructure in its honour.  

The policy was developed in response to the Board expressing a desire to name the Riverina 

Water Meeting Room.  

The policy sets out the considerations, process and types of assets or infrastructure involved.  

The draft policy was placed on public exhibition from 27 February to 31 March 2026 and no 

submissions were received.  

 R12.1 Asset Infrastructure Naming Policy   

 

Strategic Alignment 

Our Operations 

Proactively manage risks and opportunities 

 

Financial Implications 

Not applicable.  

Workforce Implications 

Not applicable.  
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Risk Considerations 

Reputation 

Low Riverina Water has a low appetite for risks that may adversely affect its 

reputation. Riverina Water will seek to ensure transparent and clear 

communication, recognising diversity, to ensure the community 

remains informed. 

 

Risk Alignment 

The policy manages reputation risk by creating a structured process and criteria.  
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Asset & Infrastructure Naming policy 

Purpose 

To formalise the principles and processes by which Riverina Water names identified 

infrastructure or assets in recognition of a person, place, event or similar. 

Policy Statement 

Riverina Water recognises names are an important navigation and reference tool for the 

 

their function and/or location. From time to time, Riverina Water shall identify assets or 

infrastructure that could be given a unique or special name. 

This policy will provide the standards and conditions for naming these identified assets and 

infrastructure within the supply area.  

Scope  

The Executive will identify assets or infrastructure not generally accessible by the public to be 

considered for naming. 

Members of the public may submit a request for an asset or infrastructure to be named, 

which will be considered by the Board or Executive depending on the criteria above.  

In selecting appropriate names, Riverina Water will endeavour to honour and observe local 

history of the relevant geographic area or infrastructure/asset, including consideration for 

names recognising the Wiradyuri People.  

Naming is generally reserved for new assets and infrastructure only. Exceptions to this will be 

determined by the Board. 
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Naming criteria 

In general terms, naming should be unique and use spelling and style of contemporary 

Australian English or Wiradyuri language. Names should be easily identifiable to enable clear 

communication in times of emergency.  

A name shall wherever possible be:  

 relevant to local history, flora, fauna, culture, landscape and physical 

 

 short and simple 

 easy to pronounce, spell and write, with exception to those in the Wiradyuri 

language 

 in accordance with community standards and expectations 

 complementary with existing names and adjoining assets 

 not easily confused with or duplicating names within the region 

 considerate of any potential risk to reputation 

In addition, if personal names are used:  

 the person commemorated should have contributed significantly to Riverina 

Water and/or to the wider community  

 the person commemorated should preferably be recognised in memoriam 

 the naming should be supported by the community 

Process for naming assets and infrastructure  

Names for identified assets or infrastructure not generally accessible by the public will be 

determined by the Executive. 

Proposed names in Wiradyuri language must include consultation with appropriate local 

stakeholder groups.  

Names for identified publicly accessible assets and infrastructure will be determined by the 

Board following public exhibition of the proposed name for a minimum of 28 days.  

Submissions from members of the community will be considered by the Board and further 

community engagement will be undertaken as required. 
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Policy Implementation 

Riverina Water will keep a record of possible names suggested by the community that meet 

the criteria, to be considered for future naming opportunities.  

Riverina Water will identify opportunities for naming new assets and infrastructure. 

Non-Compliance 

Non-compliance with adopted policy may be considered a breach under the Code of 

Conduct. As such, any suspected or known non-compliance will be reported to the CEO. 

Policy number 1.27 

Responsible area CEO 

Approved by Riverina Water Board  Res 26/XXX 

Approval date XX XXXX XXXX  

Legislation or related strategy  

Documents associated with 

this policy 

 

Policy history First adopted 26 August 2020 

Reviewed February 2023 

Reviewed February 2026 

Review Schedule This policy is to be reviewed every once a Board 

term  next review Feb 2030 

 

Policy details may change prior to review date due to legislative or other changes, therefore 

this document is uncontrolled when printed. 
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END OF POLICY STATEMENT 
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R13 Media Policy 

Organisational Area Corporate Services 

Author Josh Lang, Customer and Communications Team Leader 

Summary The Media Policy has been redeveloped line with the best practice 

model from the Office of Local Government.  

 

RECOMMENDATION that Council: 

a) Note there were no submissions made during the public exhibition period; and 

b) Adopt the Media Policy 

 

Report 

Since the last review of the Media Policy, the Office of Local Government has released a 

Model Media Policy. With the current Media Policy due for review, it was redeveloped to 

reflect the best practice model.  

The Media Policy provides a framework to ensure that media engagement by Riverina Water 

officials, including staff and Board Members, is accurate and professional and enhances the 

 

The draft policy was placed on public exhibition from 27 February to 31 March 2026 and no 

submissions were received.  

 R13.1 Media Policy   

 

Strategic Alignment 

Our Operations 

Proactively manage risks and opportunities 

 

Financial Implications 

Not applicable.  

Workforce Implications 

The role of the Media Coordinator represents existing roles and responsibilities of relevant 

staff.  

Risk Considerations 

Reputation 

Low Riverina Water has a low appetite for risks that may adversely affect its 

reputation. Riverina Water will seek to ensure transparent and clear 
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communication, recognising diversity, to ensure the community 

remains informed. 

 

Risk Alignment 

Implementing the Media Policy will reflect best practice and mitigate reputation risk.  
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Media Policy  

Purpose 

The purpose of this policy is to outline the responsibilities of Riverina Water officials regarding 

interactions with the media. 

Policy Statement 

Communicating with the community via the media is an important part of achieving Riverina 

broader objectives and commitment to transparency. 

This policy provides a clear framework for facilitating media enquiries and the process for 

authorising Riverina Water officials to represent Riverina Water by making public comment. 

Media agencies are an important partner in reaching customers and the community, and 

this policy is designed to facilitate that process in an efficient manner. 

Scope  

This policy applies to board members, staff, Riverina Water committee members and 

contractors of Riverina Water.  

Principles 

Riverina Water is committed to upholding and promoting the following principles of media 

engagement: 

 Openness: We will ensure that we promote an open exchange of information 

between Riverina Water and the media. 

 Consistency: We will ensure consistency by all Board Members and staff when 

communicating with the media. 

 Accuracy: The information we share with the media will be a source of truth for 

Riverina Water and community and we will prioritise the need to correct inaccuracies 

when they occur. 

 Timeliness: We will ensure that we respond to media enquiries in a timely manner. 
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Any comment to a journalist or member of a media organisation is to be consistent with 

Code of Conduct and accurately reflect the values and decisions of 

Riverina Water. 

Only an authorised spokesperson may be interviewed by the media or provide approved 

responses. 

Policy Implementation 

1 Appointment and role of the Media Coordinator  

1.1 The Customer and Communications Team Leader is the Media Coordinator of Riverina 

Water. The Chief Executive Officer may appoint additional Media Coordinators.  

1.2  

 be the lead point of contact for all media enquiries, requests for interviews, requests 

to film or photograph Riverina Water staff, facilities or events for news and current 

affairs purposes 

 be responsible for preparing all media statements prior to their release 

 liaise with relevant staff members within the organisation where appropriate.  

 ensure that media statements are approved by Chief Executive Officer or delegate 

prior to their release 

 maintain a record of all media enquiries and responses 

 ensure that media organisations and their representatives are treated professionally, 

equally and without bias 

 ensure that media enquiries are dealt with promptly 

 provide guidance to Board Members approached by the media for comment to 

avoid communication of misinformation, and 

  

Spokespersons 

1.3 The Chairperson, Chief Executive Officer and two 

authorised spokespersons 

1.4 Other staff and representatives may be authorised by the Chief Executive Officer and/or 

relevant Director as a spokesperson to comment in the media on behalf of Riverina Water.  
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Board Members  

1.5 As a member of the governing body and as a representative of the community, Board 

Members are free to express their personal views to the media.  

1.6 When engaging with the media, Board Members: 

 must not purport to speak for Riverina Water unless authorised to do so. 

 must clarify when speaking to the media that they are expressing their personal views 

as an individual Board Member and that they are not speaking for Riverina Water 

(unless authorised to do so) 

 must uphold and accurately represent the policies and decisions of Riverina Water 

 must not disclose Riverina Water information unless authorised to do so, and 

 must seek information and guidance from the Chief Executive Officer where 

appropriate before providing comment to the media to ensure they have the most 

up-to-date and relevant information and have considered reputational or other risks. 

1.7 In the interests of promoting a positive, safe and harmonious organisational culture, Board 

Members should endeavour to resolve personal differences privately and must not prosecute 

them publicly through the media. 

1.8 Where Board Members (including the Chairperson) become aware of potential issues 

that could result in media interest, they should provide this information to the Chief Executive 

Officer 

Riverina Water Staff 

1.9 Riverina Water staff must not speak to the media about matters relating to Riverina Water 

unless authorised to do so. 

1.10 If Riverina Water staff receive a media enquiry or they are invited to comment to the 

media on a matter relating to Riverina Water, they must refer the enquiry to the Media 

Coordinator. 

1.11 Riverina Water staff are free to express their personal views to the media on matters that 

do not relate to Riverina Water, but in doing so, must not make comments that reflect badly 

on Riverina Water or that bring Riverina Water  into disrepute. 

1.12 If authorised to speak to the media, Riverina Water staff: 



R13.1 

Riverina Water | Board Meeting 23 April 2026 Page 196 

  

 

Data and document control 

Page 4 of 8 

Author: Community Engagement Officer 
 

Version 1.1 
Last revised date XX/XX/2026 
Next scheduled review: February 2030 

 

 

 must uphold and accurately represent the policies and decisions of Riverina Water 

 must not disclose Riverina Water information unless authorised to do so by the Chief 

Executive Officer or Media Coordinator, and 

 must seek information and guidance from the Media Coordinator where appropriate 

before providing comment to the media to ensure they have the most up-to-date 

and relevant information and have considered reputational or other risks 

1.13 Where Riverina Water staff become aware of potential issues that could result in media 

interest, they should provide this information to the Media Coordinator. 

2 Tone 

2.1 All media engagement by Riverina Water officials must be conducted in a professional, 

timely and respectful manner. 

3 Induction and training 

3.1 Riverina Water must provide training to Riverina Water officials who engage or are 

authorised to engage with the media.  

3.2 Media engagement training will be provided to Board Members as part of their induction 

or refresher training or as part of their ongoing professional development program. 

 questions about media engagement 

4.1 Board Members must direct any questions about their obligations under this policy to the 

Chief Executive Officer. 

5 Standards of conduct when engaging with the media 

5.1 Riverina Water 

engaging with the media in an official capacity or in connection with their role as a Riverina 

Water official. 

5.2 Riverina Water officials must not share information or make comments to the media 

through either direct or indirect mechanisms that: 
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 are defamatory, offensive, humiliating, threatening, or intimidating to other 

Riverina Water officials or members of the public 

 contains profane language or is sexual in nature 

 constitutes harassment and/or bullying within the meaning of the Code of 

Conduct or is unlawfully discriminatory 

 is contrary to their duties under the Work Health and Safety Act 2011 and their 

responsibilities under any policies or procedures adopted by Riverina Water to 

ensure workplace health and safety 

 contains content about Riverina Water, Riverina Water officials or members of the 

public that is misleading or deceptive 

 divulges confidential Riverina Water information 

 breaches the privacy of other Riverina Water officials or members of the public 

 contains allegations of suspected breaches of code of conduct 

or information about the consideration of a matter under the Procedures for the 

Administration of the Code of Conduct  

 could be perceived to be an official comment on behalf of Riverina Water where 

they have not been authorised to make such comment 

 commits Riverina Water to any action 

 violates an order made by a court 

 breaches copyright 

 advertises, endorses, or solicits commercial products or business. 

6 Use of media during emergencies 

6.1 During emergencies, such as natural disasters or public health incidents, the Media 

Coordinator will be responsible for coordinating media releases and statements on behalf of 

Riverina Water. 

6.2 Board Members, Riverina Water staff and other Riverina Water officials must not provide 

comment or information to the media that is inconsistent with official advice issued by 

Riverina Water and any other agency coordinating the emergency response. 
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7 Media engagement in the lead up to elections 

7.1 This policy does not prevent Board Members who are candidates at a council or any 

other election from providing comment to the media in their capacity as candidates at the 

election. 

7.2 Any media comment provided by a Board Member who is a candidate at a council or 

another election must not be provided in an advertisement, newspaper column, or a radio 

or television broadcast paid for by Riverina Water or produced by Riverina Water or with 

Riverina Water resources. 

8 Records management requirements 

8.1 Media content created and received by Riverina Water officials (including Board 

Members) acting in their official capacity is a Riverina Water record and may be subject to 

information access applications made under the Government Information (Public Access) 

Act 2009. These records must also be managed in accordance with the requirements of the 

State Records Act 1998 and Riverina Water

practices. 

9 Breaches 

9.1 Any deviations by Board Members to this policy may be deemed to constitute a breach 

of the Code of Conduct and appropriate action will be taken. 

9.2 Any deviations by staff to this policy are subject to disciplinary action. 

Definitions 

TERM DEFINITION 

RIVERINA WATER 

OFFICIAL/COUNCIL 

OFFICIAL 

Board members, staff, Riverina Water committee members and 

contractors of Riverina Water 
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MEDIA 

COORDINATOR 

The Customer and Communications Team Leader, or other staff 

appointed by the CEO, responsible for administration and 

coordination of media activities  

MEDIA  Print, broadcast and online media used for communicating 

information to the public, including, but not limited to, newspapers, 

magazines, internet publishers, radio, and television broadcasters. 

AUTHORISED 

SPOKESPERSON 

Riverina Water officials who are permitted to make comment to a 

journalist or media organisation as per this policy. 

MEDIA ENQUIRY Any request for comment or information by the media 

PERSONAL 

INFORMATION  

Information or an opinion (including information or an opinion 

forming part of a database and whether or not recorded in a 

material form) about an individual whose identity is apparent or 

can reasonably be ascertained from the information or opinion  

SOCIAL MEDIA  Online platforms and applications, such as but not limited to social 

networking sites, wikis, blogs, microblogs, video and audio sharing 

sites, and message boards, that allow people to easily 

publish, share and discuss content. Examples of social media 

platforms include, but are not limited to Facebook, Twitter, 

Snapchat, LinkedIn, Yammer, YouTube, Instagram, Flicker and 

Wikipedia  

 

  

Policy number Policy 1.29 

Responsible area Corporate Services 

Approved by Riverina Water Board Res 26/XXX 

Approval date XX XXXX 2026 
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Legislation or related strategy Defamation Act 2005 

Copyright Act 1968 

Local Government Act 1993 

Government Information (Public Access) Act 2009  

Documents associated with 

this policy 

Customer and Community Engagement Strategy 

Code of Conduct Policy 1.01 

Privacy Policy 1.20 

Social Media Policy 

Social Media Usage Internal Policy 4.11 

Policy history Approved by Riverina Water Board February 2021 

Resolution number 21/01 

Approved by Riverina Water Board February 2022 

Resolution number 22/015 

Policy Review  Once every Board term, every 4 years. 

 

Policy details may change prior to review date due to legislative or other changes, therefore 

this document is uncontrolled when printed.   

END OF POLICY STATEMENT 
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R14 Draft Debt Management and Hardship 
Policy 

Organisational Area Corporate Services 

Author Josh Lang, Customer and Communications Team Leader 

Summary The Debt Management and Hardship Policy is due for review and is 

presented to the Board to be placed on public exhibition. 

 

RECOMMENDATION that Council: 

a) Endorse the draft Debt Management and Hardship Policy and place it on public 

exhibition until 31 May 2026, and invite public submissions on the draft policy during 

that time; and  

b) Receive a further report following the public exhibition and submission period: 

i. Addressing any submissions made in respect of the proposed policy 

ii. Proposing adoption of the policy unless there are any recommended 

amendments deemed to be substantial and requiring a further public 

exhibition period. 

 

Report 

Riverina Water relies on timely payment of water accounts to maintain reliable water services 

for the community. The Debt Management and Hardship Policy establishes a fair and 

proportionate approach to recovering overdue accounts, while supporting customers 

experiencing financial hardship. 

The policy undertook an extensive review in 2022 to align with the Office of Local 

separate Water Billing Hardship Policy was rescinded and incorporated into the new 

combined policy.  

The Debt Management and Hardship Policy is now due for review, with the proposed 

 

- A focus on earlier engagement with customers 

- Building in clearer safeguards around hardship and vulnerability 

- Providing more flexibility to work with customers to get better outcomes 

- Ensuring there is flexibility to modernise other practices as opportunities arise, such as 

new digital services  

Due to the nature of the changes in wording, both the current and draft policy are 

attached.  
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 R14.2 Debt Management and Hardship Policy CURRENT   

 

Strategic Alignment 

Our Community 

Understand and respond to our customer needs and expectations 

 

Financial Implications 

Not applicable.  

Workforce Implications 

Not applicable.  

Risk Considerations 

Corporate Governance and Compliance 

Low Riverina Water has low appetite for risk of failure to comply with 

legislation, regulations, policy/procedures and transparent, ethical 

decision making. Minor breaches are expected from time to time but 

it will be reported and responded to. 

 

Risk Alignment 

Riverina Water requires a structured and reasonable approach to recover outstanding debts 

owed in line with NSW Government guidelines and legislation.  
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Debt Management and Hardship Policy 

Purpose 

Riverina Water relies on timely payment of water accounts to maintain reliable water services 

for the community. This policy establishes a fair and proportionate approach to recovering 

overdue accounts while supporting customers experiencing financial hardship. 

Policy Statement 

Riverina Water will seek to recover outstanding debts owed when reasonable efforts to 

support customers or sundry debtors to meet their obligations for payment have been 

exhausted. 

Riverina Water will consider individual cases of genuine financial hardship and is committed 

to engaging with its customers to limit the unreasonable use of legal action in recovering 

arrears. 

Restriction or disconnection of water supply will only occur after reasonable attempts have 

been made to contact the customer and offer appropriate assistance. 

Riverina Water will adopt a fair, flexible and respectful approach to customers experiencing 

financial hardship or vulnerability. 

Scope  

This policy applies to all parties that owe monies to Riverina Water, including but not limited 

to water account holders, consumers, and sundry debtors.  

Different recovery processes within this policy may apply depending on the nature of the 

debt.  
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Definitions 

Term Meaning 

External Debt 

Recovery Agent 

An agency and/or law firm engaged by Riverina Water to 

recover amounts that are overdue. 

Hardship Difficulty in paying an account due to a change in 

circumstances (for example; loss of income, illness, loss from an 

accident, natural disaster or emergency). 

Overdue bill/account An account that has an amount that is unpaid after the due 

date specified on the issued bill. 

Sundry Debtor An account raised for goods or services provided separate to 

 

Water Flow Restriction 

"Restriction" 

Water flow restriction involves reducing the maximum water 

supply to the property at the water meter, by inserting a flow 

restriction device. A small amount of water is supplied for health 

and hygiene purposes. Permitted under regulation 144 of the 

Local Government (General) Regulation 2005 

 

Water Disconnection  Disconnection involves stopping the supply of water to the 

property by removing or locking the meter or disconnecting the 

service from the main so that supply is no longer available. 

Permitted under regulation 144 of the Local Government 

(General) Regulation 2005 

Vulnerability 
their account or engage with Riverina Water, including but not 
limited to family violence, mental health challenges, elder 
abuse, cultural or language barriers, disability, or other personal 
circumstances. 
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Application of Policy 

1.1 Riverina Water is committed to: 

 Issuing accurate and timely bills 

 Always treating customers fairly and with courtesy 

 Providing options to ensure customers maintain access to essential water services for 

health and hygiene  

 Ensuring customers have access to payment assistance and other support options 

 Making reasonable attempts to contact customers prior to escalation of 

enforcement action 

1.2 Customers are required to:  

 Pay their bills promptly within their account terms  

 Notify Riverina Water if they are unable to pay before the due date 

 Agree and commit to a suitable payment plan, or other payment assistance 

 Provide notification if their financial situation changes 

2. Payment and debt management of water accounts 

2.1 Riverina Water issues water bills to property owners, unless it has previously been 

arranged in writing that accounts should be directed to managing agents or tenants. 

2.2 Under the Local Government Act 1993, water charges remain the responsibility of the 

property owner, even where billing arrangements are directed to tenants or 

managing agents.  

2.3 Payment of water accounts is due four weeks from the date of account issue.  

2.4 A water flow restrictor may be installed where an account remains unpaid four weeks 

after the due date and reasonable attempts to contact the customer have been 

made. 

2.5 Interest will be charged on water accounts at the current maximum rate set by the 

NSW Office of Local Government. 

2.6 Riverina Water will make reasonable attempts to contact customers in arrears and 

offer payment assistance prior to progressing to restriction or legal action.. 

2.7 When a water account is overdue and the customer has not made contact, Riverina 

Water will adhere to the following debt management process:  
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 If an account has not been paid by the due date, issue a final reminder notice via 

post or email 

 Riverina Water may also attempt to contact the customer by phone or email where 

details are available. 

 If the account remains unpaid, a restriction notice is issued at the property 

 Following this, water supply will be restricted and a notice of left at the property. A 

and Charges.  

 Restriction will generally not occur where the customer is actively engaging with 

Riverina Water regarding payment or hardship assistance. 

 Riverina Water may refer overdue accounts to an external debt recovery agent 

where reasonable internal recovery efforts have not resulted in payment or 

engagement from the customer. 

2.8  

Once a water flow restrictor is installed, it will generally only be removed upon 
payment of the outstanding amount, including applicable fees, in full. on approval of 
the Customer and Communications Team Leader or Director Corporate Services 
where: 

o The customer enters into an approved payment arrangement and adheres to 
the payment instalments; or 

o Financial hardship assistance has been approved.  

The restrictor removal fee will apply 
Charges, but may be waived where financial hardship is demonstrated. 

2.9 Riverina Water will not restrict water supply where it is known that the resident is a 

registered kidney dialysis patient or has another medical condition requiring 

continuous access to unrestricted water supply. 

2.10 

resort and will only occur where other reasonable measures have been exhausted. It 

may be used in situations including, but not limited to, meter tampering, or 

unauthorised removal or damage to a restrictor. Vacant properties with unpaid 

accounts may be disconnected and left notice of disconnection following the same 

process above in lieu of restriction. 
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2.11 If the account remains unpaid, Riverina Water reserves the right to commence legal 

action. Riverina Water will recover legal costs and expenses incurred in the process of 

debt recovery where it is legally able to do so. 

2.12 Riverina Water will not instigate legal action against any person who has evidenced 

genuine financial hardship and who is willing to enter into and comply with an 

affordable, approved payment arrangement.  

3. Payment arrangements 

3.1 Customers can contact Riverina Water for payment assistance options; including a 

payment arrangement or a payment extension.  

3.2 Payment arrangements should be reasonable, affordable for the customer, and 

designed to progressively reduce the outstanding balance..  

3.3 If a customer fails to meet the terms of an agreed payment plan, Riverina Water may 

cancel the arrangement and proceed with other debt management options.  

3.4 Riverina Water, at its discretion, may withdraw or require changes to the 

arrangement. 

3.5 Riverina Water will not instigate legal action against any person who is complying with 

an affordable, approved payment arrangement. 

3.6 Where a payment arrangement is broken, Riverina Water will make reasonable 

attempts to re-engage with the customer before progressing enforcement action. 

4. Hardship  

4.1 Riverina Water recognises that any debt management procedures need to consider 

individual cases of genuine financial hardship. 

4.2 Riverina Water recognises that hardship can arise from a temporary change in 

circumstances such as loss of income, illness, loss from an accident, natural disaster or 

emergency, family violence or financial impact due to externalities. Long term 

hardship can arise from the above or can relate to the challenge of managing living 

costs with a low or fixed income such as a pension. 

4.3  
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Riverina Water will not instigate legal action against any person who is currently 

experiencing evidenced genuine financial hardship and who is actively engaging 

with Riverina Water..  

4.4 As part of an application for payment relief under financial hardship, the customer 
must confirm the nature of the hardship and the estimated time the hardship will be 
experienced. 

Riverina Water will take a proportionate approach to evidence requirements, which 
may include self-declaration, statutory declaration, referral from a recognised 
support service, or other reasonable documentation. 

 

4.5 The Customer and Communications Team Ledder will determine the appropriate 

payment relief that can be offered to a customer in proven financial hardship; and 

escalate to the Director Corporate Services or Chief Executive Officer as required in 

line with delegations. 

4.6 If the customer continues to experience hardship after the period agreed to in the 

original application, a new application must be made. In such circumstances 

Riverina Water may require up to date personal financial information to confirm the 

ontinuing hardship. 

4.7 Riverina Water, at its discretion, may reasonably withdraw any hardship concession. 

4.8 Riverina Water may provide the following assistance to customers experiencing 
hardship: 

 

and/or write off of interest during an approved hardship period 

 

5. Support services  

Riverina Water will refer customers facing financial hardship to the following: 

 Moneysmart.gov.au: https://moneysmart.gov.au/managing-debt 

 Legal Aid NSW: https://www.legalaid.nsw.gov.au/get-legal-help/find-a-service 

 Community legal centres NSW: https://www.clcnsw.org.au/find-legal-help  

Where appropriate and with customer consent, Riverina Water may facilitate referral to local 

financial counselling or community support services. 
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6. Sundry debtors  

6.1 Payment of sundry debtor accounts is due two weeks from the date of invoice issue. 

6.2 If an invoice has not been paid by the due date: 

 A reminder is sent within 7 days of the due date passing 

 If the account remains unpaid, a final reminder notice is sent 

 If the account remains unpaid, Riverina Water reserves the right to suspend credit 

account and associated services and/or commence legal action, which may result 

  

7. Making a complaint 

If customers believe that a bill is incorrect, they should contact Riverina Water in the first 

instance.  

Riverina Water will work with customers in line with its adopted Complaints Management 

Policy, including internal escalation as required.  

Customers who remain dissatisfied with an outcome or if the dispute is unresolved may 

contact the NSW Ombudsman. 

  

Policy number Policy 4.03 

Responsible area Corporate Services 

Approved by Riverina Water Board Res 22/135 

Approval date 24 August 2022 

Legislation or related strategy Local Government Act 1993 

Local Government (General) Regulation 2021 

Water Management Act 2000  

Water Management (General) Regulation 2018 
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Documents associated with 

this policy 

Office of Local Government Debt Management 

and Hardship Guidelines 2018 

Undetected Water Leaks Assistance Policy 

Complaints Management Policy 

Policy history First adopted 20 July 2014 

Reviewed 18 March 2015 

Reviewed 22 June 2016 

Reviewed 22 June 2022, consolidating the 

previous Debt Recovery Policy and Water Billing 

Hardship Policy 

 

Policy details may change prior to review date due to legislative or other changes, therefore 

this document is uncontrolled when printed. This policy will be revised following the 

commencement of a new Board. 

END OF POLICY STATEMENT 
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Debt Management and Hardship Policy 

Purpose 

The Debt Management and Hardship Policy sets out the reasonable approach that Riverina 

Water will follow in response to overdue accounts and to recover outstanding payments; 

and how Riverina Water can support customers that are having difficulty paying their 

account. 

As a local water utility, Riverina Water relies on payment of water accounts to ensure 

continuous service to the community; and that it is in the community interest to recover 

arrears and related interest, costs and expenses. 

Policy Statement 

Riverina Water will seek to recover outstanding debts owed when reasonable efforts to 

support customers or sundry debtors to meet their obligations for payment have been 

exhausted. 

Riverina Water will consider individual cases of genuine financial hardship and is committed 

to engaging with its customers to limit the unreasonable use of legal action in recovering 

arrears. 

Scope  

This policy applies to all parties that owe monies to Riverina Water, including but not limited 

to water account holders, consumers, and sundry debtors.  

Definitions 

Term Meaning 

External Debt 

Recovery Agent 

An agency and/or law firm engaged by Riverina Water to 

recover amounts that are overdue. 
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Hardship Difficulty in paying an account due to a change in 

circumstances (for example; loss of income, illness, loss from an 

accident, natural disaster or emergency, family violence). 

Overdue bill/account An account that has an amount that is unpaid after the due 

date specified on the issued bill. 

Sundry Debtor An account raised for goods or services provided separate to 

 

Water Flow Restriction 

"Restriction" 

Water flow restriction involves reducing the maximum water 

supply to the property at the water meter, by inserting a flow 

restriction device. A small amount of water is supplied for health 

and hygiene purposes. Permitted under regulation 144 of the 

Local Government (General) Regulation 2005 

 

Water Disconnection 

"Disconnection 

Disconnection involves stopping the supply of water to the 

property by removing or locking the meter or disconnecting the 

service from the main so that supply is no longer available. 

Permitted under regulation 144 of the Local Government 

(General) Regulation 2005 

Application of Policy 

1.1 Riverina Water is committed to: 

 Issuing accurate and timely bills 

 Always treating customers fairly and with courtesy 

 Providing options to ensure customers maintain access to essential water services for 

health and hygiene  

 Ensuring customers have access to payment assistance and other support options 

1.2 Customers are required to:  

 Pay their bills promptly within their account terms  

 Notify Riverina Water if they are unable to pay before the due date 
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 Agree and commit to a suitable payment plan, or other payment assistance 

 Provide notification if their financial situation changes 

2. Payment and debt management of water accounts 

2.1 Riverina Water issues water bills to property owners, unless it has previously been 

arranged in writing that accounts should be directed to managing agents or tenants. 

2.2 Payment of water accounts is due four weeks from the date of account issue.  

2.3 Customers should be aware that a water flow restrictor may be installed anytime from 

when an account is four weeks overdue.  

2.4 Interest will be charged on water accounts at the current maximum rate set by the 

NSW Office of Local Government. 

2.5 Riverina Water will engage with its customers in arrears to obtain payment to satisfy 

their account and prevent avoidable escalation of the debt recovery processes and 

the use of legal action. 

2.6 When a water account is overdue and the customer has not made contact, Riverina 

Water will adhere to the following debt management process:  

 If an account has not been paid by the due date, issue a final reminder notice 

 If the account remains unpaid, a restriction notice is issued at the property 

 Following this, water supply will be restricted and a notice of left at the property. A 

and Charges.  

 Riverina Water may provide its external debt recovery agent with details of 

outstanding accounts at any time 

2.7 Once a water flow restrictor is installed, payment must be received in full before it is 

removed. This amount includes the fee payable for the removal of the restrictor as 

 

2.8 Riverina Water will not restrict water supply where it is known that the resident is a 

registered kidney dialysis patient or has another medical condition requiring 

continuous access to unrestricted water supply. 

2.9 last 

resort. It may be used in situations including, but not limited to, meter tampering, or 

unauthorised removal or damage to a restrictor. Vacant properties with unpaid 
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accounts may be disconnected and left notice of disconnection following the same 

process above in lieu of restriction. 

2.10 If the account remains unpaid, Riverina Water reserves the right to commence legal 

action. Riverina Water will recover legal costs and expenses incurred in the process of 

debt recovery where it is legally able to do so. 

2.11 Riverina Water will not instigate legal action against any person who has evidenced 

genuine financial hardship and who is willing to enter into and comply with an 

affordable, approved payment arrangement.  

3. Payment arrangements 

3.1 Customers can contact Riverina Water for payment assistance options; including a 

payment arrangement or a payment extension.  

3.2 Payment arrangements will be entered into based on its affordability for the customer 

and if the arrangement can suitably service the debt.  

3.3 If a customer fails to meet the terms of an agreed payment plan, Riverina Water may 

cancel the arrangement and proceed with other debt management options.  

3.4 Riverina Water, at its discretion, may withdraw or require changes to the 

arrangement. 

3.5 Riverina Water will not instigate legal action against any person who is complying with 

an affordable, approved payment arrangement. 

4. Hardship  

4.1 Riverina Water recognises that any debt management procedures need to consider 

individual cases of genuine financial hardship. 

4.2 Riverina Water recognises that hardship can arise from a temporary change in 

circumstances such as loss of income, illness, loss from an accident, natural disaster or 

emergency, family violence or financial impact due to externalities. Long term 

hardship can arise from the above or can relate to the challenge of managing living 

costs with a low or fixed income such as a pension. 

4.3 Riverina Water is committed to engaging with its customers to limit the unreasonable 

use of legal action in recovering arrears. Riverina Water will not instigate legal action 

against any person who is currently experiencing evidenced genuine financial 

hardship.  
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4.4 As part of any application for payment relief under financial hardship the customer 

must confirm the nature of the hardship and the estimated time the hardship will be 

the application.  

4.5 The Director Corporate Services will determine the appropriate payment relief that 

can be offered to a customer in proven financial hardship. 

4.6 If the customer continues to experience hardship after the period agreed to in the 

original application, a new application must be made. In such circumstances 

Riverina Water may require up to date personal financial information to confirm the 

 

4.7 Riverina Water, at its discretion, may withdraw any hardship concession. 

5. Support services  

Riverina Water will refer customers facing financial hardship to the following: 

 Moneysmart.gov.au:  https://moneysmart.gov.au/managing-debt 

 Legal Aid NSW: https://www.legalaid.nsw.gov.au/get-legal-help/find-a-service 

 Community legal centres NSW: https://www.clcnsw.org.au/find-legal-help  

6. Sundry debtors  

6.1 Payment of sundry debtor accounts is due two weeks from the date of invoice issue. 

6.2 If an invoice has not been paid by the due date: 

 A statement is sent at the end of the month 

 If the account remains unpaid, a final reminder notice is sent 

 If the account remains unpaid, Riverina Water reserves the right to suspend credit 

account and associated services and/or commence legal action, which may result 

  

7. Making a complaint 

If customers believe that a bill is incorrect or there is an unresolved dispute with Riverina 

Water about a bill, they should contact Riverina Water in the first instance. If a customer feels 

that Riverina Water escalated to the Office of 

Local Government or the Ombudsman. 
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Policy number Policy 4.03 

Responsible area Corporate Services 

Approved by Riverina Water Board Res 22/135 

Approval date 24 August 2022 

Legislation or related strategy Local Government Act 1993 

Local Government (General) Regulation 2021 

Water Management Act 2000  

Water Management (General) Regulation 2018 

Documents associated with 

this policy 

Office of Local Government Debt Management 

and Hardship Guidelines 2018 

Undetected Water Leaks Assistance Policy 

Policy history First adopted 20 July 2014 

Reviewed 18 March 2015 

Reviewed 22 June 2016 

Reviewed 22 June 2022, consolidating the 

previous Debt Recovery Policy and Water Billing 

Hardship Policy 

 

Policy details may change prior to review date due to legislative or other changes, therefore 

this document is uncontrolled when printed. This policy will be revised following the 

commencement of a new Board. 

END OF POLICY STATEMENT 
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R15 Chief Executive Officer Financial 
Delegation Amendment 

Organisational Area Corporate Services 

Author Catherine Smith, Procurement Coordinator 

Summary 

delegation to $500,000 for procurements made through Local 

Government Procurement (LGP) contracts, enabling more timely 

purchasing decisions in response to market conditions. This change will 

reduce delays associated with Board meeting cycles while maintaining 

transparency through regular reporting to the Board. 

 

RECOMMENDATION that, in accordance with Section 381(1) Local Government Act 1993, 

Council ratify and approve the delegations as set out in the Delegations of Authority 

Instrument to the Chief Executive Officer (CEO) (as attached to this report).  

 

Report 

procurement activities are delayed while 

awaiting the next scheduled Board meeting, which can result in suppliers being unable to 

hold pricing for extended periods, sometimes exceeding four weeks. 

procurement undertaken via Local Government Procurement (LGP) Contracts only. 

Under Section 55(3)(a) of the Local Government Act 1993, Local Government Procurement 

(LGP) is a prescribed organisation. This enables councils to procure goods and services 

through LGP-established contracts without the need to conduct a separate tender process, 

as LGP has already undertaken a compliant tendering process. Suppliers engaged through 

LGP contracts are therefore pre-qualified and vetted. This proposed delegation does not 

apply to procurements requiring a separate tender process. 

possible, as this provides both efficiency and financial benefits, including annual rebates 

based on spend. Recent examples include the procurement of backhoe loaders, as well as 

pipes and fittings for the solar plant project (subject to a separate report to this meeting). 

Given current market volatility, particularly in relation to PVC products and oil-based inputs, 

timely procurement decisions are critical. Allowing the CEO to approve purchases under LGP 

Contracts up to the proposed limit will support better commercial (and financially 

sustainable) outcomes by enabling the Riverina Water to act promptly and secure 

favourable pricing, rather than risking delays associated with Board meeting cycles. 
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To maintain transparency and oversight, it is further proposed that the Procurement 

Coordinator provide a report to the Board on a bi-monthly basis, detailing any purchases 

made under LGP Contracts and approved by the CEO under this delegation. 

   

 R15.1 CEO Delegation Amendment PROPOSED April 2026   

 

Strategic Alignment 

Our Operations 

Assure ongoing service delivery 

 

Financial Implications 

Not applicable.  

Workforce Implications 

Not applicable.  

Risk Considerations 

Service delivery and Asset Management - Significant or long term disruption 

Low Riverina Water has a low tolerance for risk of failure of infrastructure 

assets that would result in significant and/or prolonged disruption to 

our services and infrastructure that does not have the capacity to 

meet customer demands. 

 

Risk Alignment 

The proposed delegation supports timely procurement while maintaining appropriate 

oversight. Limiting its use to LGP contracts and providing regular reporting to the Board helps 

manage financial and compliance risks. 
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Delegations

rwcc.nsw.gov.au

Revised 23/04/2026

Chief Executive Officer

On 31 October 2024 

1. All previous delegations of Functions the subject of this instrument be revoked.

2. The person who from time to time holds the position of Chief Executive Officer of Riverina Water 

(CEO) being at the date of this instrument, be delegated authority under section 377 of the 

Local Government Act 1993, to exercise and/or perform on behalf of Riverina Water the Riverina 

Water Functions under all legislation in force and as amended from time to time:

a. Subject to any condition or limitation on a Function specified in Schedule 1; and

b. Excluding those Functions:

i. That are expressly prohibited from delegation as listed under Section 377 of the Local 

Government Act 1993;

ii. Which are expressly required by legislation to be exercised by a resolution of the 

Council.

3. The CEO be sub-delegated authority to exercise and/or perform on behalf of Riverina Water the 

Functions delegated to Riverina Water under, and in accordance with, the instrument of 

delegation to Riverina Water set out in Schedule 2, excluding those functions which pursuant to 

the terms of the delegation to Riverina Water may not be sub-delegated.

4. The CEO be delegated any function which is taken to be conferred or imposed on Riverina 

Water pursuant to section 381 of the Local Government Act 1993.

5. In the absence of the CEO that a person/persons appointed to act as CEO by resolution of 

Riverina Water on 27 Jun 2024 assume all functions, delegations and sub-delegations of the CEO 

for the period only of the absence of the CEO unless otherwise resolved by Riverina Water.

6. These delegations and authorities are subject to, and are to be exercised in accordance with:

a. The requirements of the relevant legislation;

b. Any conditions or limitations set out in Schedule 1 and Schedule 3; and

c. Any resolution or policy, procedure or budget adopted from time to time by Riverina Water.

7. These delegations and authorities are effective from the date of the resolution of Riverina Water 

and remain in force until amended or revoked by a resolution of the Council.

8. In this delegation;
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rwcc.nsw.com.au

to the exercise or performance thereof.

parliament of the Commonwealth of Australia, including an Act, regulation made under an 

Act, by-law, rule or ordinance.

Local Government Act 1993 as amended.

Schedule 1: Limitations

Part A Limitations applicable to specific statutory Function (if any)

Environmental Planning and 

Assessment Act 1979

All functions delegated to Riverina Water under Local Planning 

Panels Direction Development Applications dated 23 February 

2018 and Local Planning Panels Direction Planning Proposals 

dated 27 September 2018 and any subsequent Direction.

Local Government Act 1993, 

s377(1)(i)

Authority to accept tenders where the proposed contract is not 

for services currently provided by members of staff of Riverina 

Water with a total contract value (incl GST) of up to $250,000.

This function cannot be sub-delegated by the Chief Executive 

Officer.

The Chief Executive Officer must report to the Board at each 

meeting outlining all tenders accepted since the last meeting.

Part B General Limitations

Asset Disposal Asset Disposal

Authority to approve the disposal of assets that are surplus to 

Riverina Water requirements up to the value of $250,000 (incl 

Policy.

Only the Chief Executive Officer has delegated authority to 

approve disposal of assets for a nil cost. This function cannot be 

sub-delegated by the Chief Executive Officer.

Approval must not be given without consideration of a 

recommendation from the Director of the relevant business area.

This authorisation does not apply to the sale of Riverina Water 

owned land, where only the Board has delegated authority to 

approve.
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Debt Write Off Debt write off

Authority to write off debts up to the value of $5,000 (incl GST) 

without a resolution of the Board in accordance with clause 

213(2) of the Local Government Regulation 2021       

Rates and Charges Write Off Rates and charges write off

Authority to write off rates and charges up to the value of $5,000 

without a resolution of the Board in the case of debt 

management, financial hardship or eligible undetected leak 

rebate in accordance with clause 131(1) of the Local 

Government (General) Regulation 2021 and Board Resolution 

24/061.

The Chief Executive Officer must report to the Board six monthly 

on the rates and charges write offs related to debt 

management, financial hardship in addition to the summary of 

the undetected leak rebates.

Procurement Procurement Exemption

Authority to approve purchases with fewer than the required 

quotes called for in the Purchasing Procedure up to $250,000

(incl GST).

Authority to approve purchases made via Local Government 

Procurement (LGP) Contracts up to $500,000 (incl GST)

Pursuant to a resolution of Council at its meeting on 23 April 2026, resolution number       /      .

CHAIRPERSON DEPUTY CHAIRPERSON

Date: Date: 

I, Andrew Crakanthorp, currently employed by Riverina Water in the position of Chief Executive Officer, 

do hereby acknowledge that I have read and understood this Instrument of Delegation and that I will 

perform these delegations and authorities in accordance with this Instrument of Delegation and my 

position description.

Andrew Crakanthorp

CHIEF EXECUTIVE OFFICER

Date:
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R16 Lost Time Injury Statistics July 2025 to 
March 2026 

Organisational Area Chief Executive Officer 

Author Gabrielle Calverley, WHS Coordinator 

Summary This report presents information on Lost Time Injury statistics for the 

2025/2026 financial year and compares data with the previous three 

financial years. 

 

RECOMMENDATION that the Board receive and note the statistics report for Lost Time Injuries 

(LTIs) for the period June 2025 to March 2026, noting that the data is accurate as of 9th April 

2026. 

 

Report 

Workers Compensation Statistics 22/23 23/24 24/25 25/26 

Claims lodged 10 7 7 13 

Premium Impacting Claims 5 2 2 4 

Claims currently open 1 0 1 9 

 359 120 45 129 

 

Open Claims  Premium Impacting 

Date of Injury Claim Status Lost Time Days  

(Days off work) 

28/01/2026 OPEN 4 

31/01/2026 OPEN 5 

18/08/2025 OPEN 107 

 116 

 

included in the premium calculation for a rolling three-year period prior to each policy 

-year window, they no longer contribute 
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Strategic Alignment 

Our People 

Partner with our people to ensure they go home safe and well 

 

Financial Implications 

Our insurer, StateCover Mutual have provided a 2026/2027 premium projection based on the 

following:  

Councils 2025/2026 estimated wages increased by 6% 

Cost of claims as at 31/03/2026 

Resulting in a total premium projection of $345,984.01 including GST. This is an increase from 

the 2025/2026 premium, which was $265,589.83.  

Please note, this is a projection and should be used as a guide only. The premium is subject 

to change upon receipt of Councils updated wages and claims costs as at 30/06/2026 along 

s 2026/27 pricing 

proposal.  

Workforce Implications 

consideration. This additional role will focus on facilitating effective recovery and return to 

work outcomes across Council operations whilst also promoting early intervention and 

initiatives for injury prevention.  

Risk Considerations 

Work, Health and Safety 

Riverina Water acknowledges the high-risk environment in which we operate 

No appetite Riverina Water has no appetite for risk of serious impact to the health 

(through accident, injury or illness) or wellbeing of Riverina Water staff, 

board members, contractors, visitors, members of our community or 

the public. 

 

Risk Alignment 

Monitoring Workers Compensation data enables Riverina Water to identify injury and illness 

trends, target prevention efforts to reduce insurance premiums and protect our people from 

harm. 
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R17 Review of Organisation Structure 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary Following a workshop in November 2025, this report presents an 

amended organisation structure to the Board for consideration, 

discussion, and approval.  

 

RECOMMENDATION that Council: 

a) Endorse the organisation structure outlined in the report, noting changes to the Chief 

Executive Office and Corporate Services Directorate; and  

b) Note the financial implications of the proposed organisation structure have been 

included in the 2026/27 Operational Plan.  

 

Report 

Background 

The Chief Executive Office and Corporate Services directorate has experienced evolving 

organisational priorities, alongside recent staff movements and adjustments to roles and 

responsibilities. These developments highlighted opportunities and challenges within the 

existing structure, particularly around functional alignment, capacity, and accountability. This 

led to a workshop with the Board in November 2025 to discuss and propose potential 

changes to the organisation structure.  

and to seek formal endorsement of the proposed changes. The review and resulting structure 

nd enhance the 

efficiency and effectiveness of key organisational functions.  

Drivers for Change 

The proposed changes to the organisational structure were driven by several key factors: 

Strategic and Functional Alignment: The expanding prioritisation of initiatives across Work 

Health and Safety, Emergency Management, Risk Management, People and Culture, 

Organisational Strategy and Reporting, and Records Management has highlighted the need 

for a clearer and more aligned organisation structure. Previously, some functional 

misalignment had developed due to smaller teams and individual roles carrying a broad 

range of responsibilities. The revised structure enables better grouping of related functions 

within larger teams, supporting clearer accountability, improved coordination, and more 

effective delivery of these key organisational priorities. 



R17 

Riverina Water | Board Meeting 23 April 2026 Page 226 

Capacity and Capability: Current resourcing has proven insufficient in some core functions, 

strategic, operational, and compliance requirements. The expanding scope of responsibilities 

across several corporate areas has placed additional demands on existing roles, highlighting 

the need to strengthen capacity 

Opportunity for Optimisation: Recent staff movements present a timely chance to realign 

with minimal operational disruption and provide improved opportunities for career 

progression for existing staff, based on merit-based recruitment principles. 

Proposed Structure Changes 

The proposed changes to the Chief Executives Office are outlined below:  

 

The proposed changes within each functional area of Corporate Services are outlined 

below:  

 

The proposed changes result in an additional 4 positions (1 CEO, 3 Corporate Servies) to the 

existing organisational structure.  

Attached are two slides from the November workshop for ease of reading. 

 R17.1 Proposed CEO and Corporate Services Structures   

 

Strategic Alignment 

Our People 

Build high performing teams 
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Financial Implications 

The proposed organisational structure changes are expected to result in an overall increase 

in operating expenditure of approximately $575,000 per annum. This reflects the 

remuneration associated with the creation of new positions, as well as adjustments to existing 

roles resulting from changes in responsibilities and position evaluations under the revised 

structure. The financial implications of these changes have been incorporated into the Draft 

2026/27 Operational Plan and forward financial planning. 

Workforce Implications 

The structure changes outlined in the body of the report are intended to strengthen 

organisational capacity, improve functional alignment, and ensure key functions are 

appropriately supported. 

policies and relevant frameworks, including consultation with our teams and Unions.   

The revised structure supports workforce sustainability and long-term capability development 

 

Risk Considerations 

People - Workforce planning 

High Riverina Water has a high appetite for the attraction and retention of 

staff, workforce flexibility, innovation, and future workforce planning. 

 

Risk Alignment 

The proposed organisational structure supports improved management of organisational risks 

by strengthening oversight, accountability, and capacity across key functions, in particular 

safety, risk management, audit and governance.  
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R18 Council Resolution Sheet 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary The report provides an update on the status of previous resolutions of 

the Board. 

 

RECOMMENDATION that the report detailing the status of the active resolutions of the Board 

of Riverina Water be noted and received. 

 

Report 

The attachment to this report provides details on the implementation of previous Board 

resolutions. 

 R18.1 Council Resolution Sheet   

 

Strategic Alignment 

Our Operations 

Proactively manage risks and opportunities 

 

Financial Implications 

Nil 

Workforce Implications 

Nil 

Risk Considerations 

Corporate Governance and Compliance 

Low Riverina Water has low appetite for risk of failure to comply with 

legislation, regulations, policy/procedures and transparent, ethical 

decision making. Minor breaches are expected from time to time but 

it will be reported and responded to. 

 

Risk Alignment 

Reporting back to the Board on the progress of previous decisions of the Board is an 

important governance practice that builds trust between the Board and management and 

ensures that the decisions of the Board are implemented in a timely manner. 
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 OUTSTANDING ACTIONS REPORT Printed: Thursday, 9 April 2026   

1:06:14 PM 
 

Riverina Water County Council Page 1 of 2 

Meeting Date Officer Title Target 
Board Meeting 26/10/2022 26/10/2022 Vidler, Greg The Rock Reservoir Land Acquisition 9/11/2022 
Resolution     
22/183 RESOLVED: 

On the Motion of Councillors D Meyer OAM and T Quinn 

That Council: 

(a) proceed with the compulsory acquisition of the land described as 4376 Olympic Highway, The Rock, NSW (part Lot 1 in 

Deposited Plan 596611), in accordance with the requirements of the Land Acquisition (Just Terms Compensation) Act 1991; and  

(b) make an application to the Minister and the Governor for approval to acquire 4376 Olympic Highway, The Rock, NSW (part Lot 1 

in Deposited Plan 596611), for the purpose of the construction of the Rock Reservoir and associated access in accordance with 

Section 186(1) of the Local Government Act 1993 

(c) upon acquisition, classify the land as operational land in accordance with the Local Government Act. 

(d) Delegate authority to the CEO to sign all documents relating to the compulsory acquisition and pay requisite compensation for 

the land. 

CARRIED

 
Notes For Action 
07 Dec 2022 9:50am Vincent, Melissa 
The acquisition process continues as planned. 
14 Feb 2023 11:20am Vincent, Melissa 
The acquisition process continues again more slowly than expected. Council's solicitor has carriage of the process 
08 Jun 2023 3:18pm Vincent, Melissa 
The RMS rejected the proposed access which has put the project behind schedule. Revised plans have been completed and it is 

expected that Riverina Water will gain title to the required land by March 2024. 
19 Jun 2024 4:10pm Vincent, Melissa 
A workshop to update the Board on this matter was held on 27 June 2024. 
29 Nov 2024 8:33am Vincent, Melissa 
Riverina Water have engaged NSW Public Works to finalise the land acquisition by June 2025 
16 Jun 2025 8:17am Vincent, Melissa 
Work continues on the land acquisition by NSW Public Works with a meeting held with the landowner in June 
10 Oct 2025 9:00am Vincent, Melissa 
Our application for compulsory acquisition can commence from the 31 October 2025, as the nominal end of the six-month negotiation 

which compulsory acquisitions are not permitted. We are still in discussions with the landowner who have indicated they 
are seeking an independent valuation. If no agreement is reached with the landowner by the 31 October 2025, we will 
initiate compulsory acquisition 

02 Dec 2025 8:23am Vincent, Melissa 
NSW Public Works lodged paperwork as the next step in the acquisition on November 12. The NSW Office of Local Government are 

The compulsory acquisition process will now continue to allow Riverina Water to conclude this matter in the coming 
months 

13 Feb 2026 9:42am Vincent, Melissa 
Ministerial approval from OLG has been received., 1. Riverina Water will be authorised to formally serve the PAN on Mr Black, 2. 

Service of the PAN will commence the statutory 90-day negotiation period under the Act, 3. Riverina Water and the 
landowner will seek to reach agreement on just terms compensation during this period, 4. If agreement is not reached, 
the matter may proceed to compulsory acquisition and compensation determination by the Land and Environment Court 

 
Meeting Date Officer Title Target 

Board Meeting 26/02/2026 26/02/2026 Harris, Natasha 
New Borrowing - Plumpton Road (WWCC 
Works) 

12/03/2026 

Resolution     
26/030 RESOLVED: 

On the Motion of Councillors L Parker and B Liston 

That Council;  

a) Resolve to borrow $3,000,000 over a 10-year fixed term as outlined in the body of the report to fund the Plumpton Road Watermain 

Replacement Project; and 

b) Authorise management to complete all documentation required to establish the loan facility based on the most competitive offer 

available at the time of execution, including affixing the common seal of Riverina Water (if required). 

CARRIED

 
Notes For Action 
09 Apr 2026 12:56pm Vincent, Melissa 



R18.1 

Riverina Water | Board Meeting 23 April 2026 Page 232 

 
 OUTSTANDING ACTIONS REPORT Printed: Thursday, 9 April 2026   

1:06:14 PM 
 

Riverina Water County Council Page 2 of 2 

Meeting Date Officer Title Target 
The loan was drawn down in early April and the funds have been invested in the short term 

 
Meeting Date Officer Title Target 
Board Meeting 26/02/2026 26/02/2026 Lang, Josh Request from Opening Doors Foundation 12/03/2026 
Resolution     
26/031 RESOLVED: 

On the Motion of Councillors J McKinnon and G Davies 

That Council: 

a) Receive and note the report; 

b) Determine not to provide an exemption of water charges under Section 558 of the Local Government Act 1993 in relation to the 

request received from Opening Doors Foundation; and  

c) Approve a one-off donation of $5,000 to the Opening Doors Foundation.  

CARRIED

 
Notes For Action 
09 Apr 2026 12:56pm Vincent, Melissa 
The CEO of Opening Doors Foundation has accepted an invitation to attend the June meeting of the Board 

 
Meeting Date Officer Title Target 

Board Meeting 26/02/2026 26/02/2026 Vidler, Greg 
Tender RFT2025/26 - Oura Reservoir 
Replacement - Design & Construct Concrete 
Reservoir 

12/03/2026 

Resolution     
26/032 RESOLVED: 

On the Motion of Councillors B Liston and G Davies 

That the Board: 

a) Accepts the Tender Submission from Hornick Constructions Pty Ltd under a lump sum contract for the amount specified in the 

report in accordance with Specification W341. 

b) Authorise the Chief Executive Officer to enter into a Contract for the Oura Reservoir Replacement - Design & Construct Concrete 

Reservoir project.   

CARRIED

 
Notes For Action 
09 Apr 2026 12:57pm Vincent, Melissa 
The contract was signed and the contractor commenced on site on 9 April 2026. Households in proximity to the project have been 

provided with information relating to the project. 
 

Meeting Date Officer Title Target 

Board Meeting 26/02/2026 26/02/2026 Ip, Jason 
Temporary Lease - 1 Gigalitre High Security 
Murrumbidgee River Regulated Water 
Entitlement 

12/03/2026 

Resolution     
26/034 RESOLVED: 

On the Motion of Councillors G Davies and P Bourke 

That Council: 

a) 1,000 ML High Security (Murrumbidgee River) License (WAL 16171) onto the 

temporary water market for the remaining water year ending 30 June 2026 

b) accept the recommended lease proposal from water brokers presented during the meeting. 

c) Delegate authority to the Chief Executive Officer to enter into a lease with the successful bidder 

CARRIED

 
Notes For Action 
09 Apr 2026 12:58pm Vincent, Melissa 
The trade was completed in late February and the funds of $410,000 received at that time. 
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R19 Works Report covering February 2026 

Organisational Area Engineering 

Author Troy van Berkel, Director Engineering 

Summary This report provides an overview of water usage, connections, 

maintenance and water quality matters during February 2026. 

 

RECOMMENDATION that the Works Report covering February 2026 be received and noted 

 

Report 

This report provides an overview of water usage, connections, maintenance and water 

quality matters from the 1 to 28 February 2026. 

Water Sourced and Used 
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Graph 1

Graph 2
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Graph 3

Graph 4
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Graph 5

Graph 6
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Repairs, Meters, Locations and Complaints 
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New Connections



R19

Riverina Water | Board Meeting 23 April 2026 Page 240

Water System Repairs

Activity Date Suburb AssetType Problem Count of #
MAINRPR 1/02/2026 BOURKELANDS Water Main EXCESSWEAR 1

WAGGA WAGGA Water Hydrant EXCESSWEAR 1
2/02/2026 LOCKHART Water Main ROUNDSPLIT 1
3/02/2026 URANA Water Main JOINTLEAK 1
4/02/2026 COLLINGULLIE Water Main ROUNDSPLIT 1

HENTY Water Main ROUNDSPLIT 1
HUMULA Water Main TREEROOTS 1

5/02/2026 THE ROCK Water Main ROUNDSPLIT 1
6/02/2026 THE ROCK Water Main ROUNDSPLIT 1
7/02/2026 LAKE ALBERT Water Main EXCESSWEAR 1

URANA Water Main ROUNDSPLIT 1
8/02/2026 ASHMONT Water Main GROUNDMOVE 1
9/02/2026 THE ROCK Water Main ROUNDSPLIT 1

MANGOPLAH TO THE ROCK Water Main ROUNDSPLIT 1
10/02/2026 FOREST HILL Water Main GROUNDMOVE 1

WAGGA WAGGA Water Main GROUNDMOVE 1
11/02/2026 BIDGEEMIA Water Main ROUNDSPLIT 1

PLEASANT HILLS Water Main ROUNDSPLIT 1
WAGGA WAGGA Water Main JOINTLEAK 1

12/02/2026 URANGELINE Water Main ROUNDSPLIT 2
13/02/2026 ASHMONT Water Main JOINTLEAK 1

BRUCEDALE Water Main JOINTLEAK 1
GLENFIELD PARK Water Main GROUNDMOVE 1

14/02/2026 BRUCEDALE Water Main ROUNDSPLIT 1
HENTY TO CULCAIRN Water Main LONGSPLIT 1

15/02/2026 BRUCEDALE Water Main ROUNDSPLIT 1
16/02/2026 LAKE ALBERT Water Main LONGSPLIT 1

THE ROCK Water Main ROUNDSPLIT 1
17/02/2026 HOLBROOK Water Main LONGSPLIT 1

WAGGA WAGGA Water Main VIBRATION 1
WOOMARGAMA Water Main ROUNDSPLIT 1

18/02/2026 BRUCEDALE Water Main EXCESSWEAR 1
FOREST HILL Water Main GROUNDMOVE 1
LAKE ALBERT Water Main GROUNDMOVE 1
WALBUNDRIE TO RAND Water Main ROUNDSPLIT 1

19/02/2026 BIDGEEMIA Water Main ROUNDSPLIT 1
TURVEY PARK Water Main LONGSPLIT 1

20/02/2026 COLLINGULLIE Water Main CORROSION 1
LAKE ALBERT Water Main GROUNDMOVE 1
OSBORNE Water Main ROUNDSPLIT 1
PLEASANT HILLS Water Main ROUNDSPLIT 1
TURVEY PARK Water Main GROUNDMOVE 1
WALLA WALLA Water Main NOFAULT 1

23/02/2026 COLLINGULLIE Water Main ROUNDSPLIT 1
LAKE ALBERT Water Main GROUNDMOVE 1
THE ROCK Water Main ROUNDSPLIT 1
WALLA WALLA Water Main LONGSPLIT 1

24/02/2026 LAKE ALBERT Water Main GROUNDMOVE 1
25/02/2026 PLEASANT HILLS Water Main ROUNDSPLIT 1
26/02/2026 FOREST HILL Water Main CORROSION 1

WAGGA WAGGA Water Main LONGSPLIT 1
27/02/2026 LADYSMITH Water Main GROUNDMOVE 1
28/02/2026 EAST WAGGA WAGGA Water Main GROUNDMOVE 1

MOORONG Water Main EXCESSWEAR 1
Grand Total 55
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Water Quality Complaints

New water mains laid New and Replacement
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Major Repairs / Overhauls 

Facility Work done 

Wagga Wagga WTP Lamella Scraper System and Chain 
Maintenance 

 

Water Filling Station Activity 

Location Number of fills 

Bomen Hereford Street 132 

Estella Farrer Road 214 

Forest Hill Elizabeth Avenue 802 

Glenfield Red Hill Road 231 

Henty Olympic Way 56 

Holbrook Millswood Road 43 

Lake Albert Plumpton Road 380 

Lockhart Napier Road 233 

Ralvona 7 

Tarcutta 139 

The Rock 43 

Urana Federation Way 67 

Walla Walla 35 

Woomargama Murray St 15 

Yerong Creek Finlayson Street 20 

 

Fleet Disposals 

Vehicle 

No 

Description Vehicle Type Make & 

Model 

Year KMs Method Price 

(ex 

GST) 

Nil        

 

Fleet Acquisitions 
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Vehicle 

No 

Tenders 

received 

Accepted 

Tenderer 

Vehicle type Make/Model Price ex GST 

Nil      

 

Strategic Alignment 

Our Operations 

Assure ongoing service delivery 

 

Financial Implications 

Nil 

Workforce Implications 

Nil 

Risk Considerations 

Service delivery and Asset Management - Significant or long term disruption 

Low Riverina Water has a low tolerance for risk of failure of infrastructure 

assets that would result in significant and/or prolonged disruption to 

our services and infrastructure that does not have the capacity to 

meet customer demands. 

 

Risk Alignment 

Regular reporting enables management to monitor water production, quality and 

infrastructure to ensure ongoing capacity to meet customer demands 
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R20 Works Report covering March 2026 

Organisational Area Engineering 

Author Troy van Berkel, Director Engineering 

Summary This report provides an overview of water usage, connections, 

maintenance and water quality matters during March 2026. 

 

RECOMMENDATION that the Works Report covering March 2026 be received and noted 

 

Report 

This report provides an overview of water usage, connections, maintenance and water 

quality matters from the 1st to the 31st of March 2026. 

Water Sourced and Used 

 

2024 2025 2026
Rainfall [mm] 20.6 19.6 87.4
Wet Days 2 7 11

Surface Water Sources
Murrumbidgee Regulated River Water Sub-Total 890.7 943.0 196.4

Wagga Wagga - Murrumbidgee River 888.8 941.3 196.4
Morundah - Yanco Creek 1.99 0.89 0.00
Urana - Colombo Creek 0.0 0.8 0.0

Groundwater Sources Sub-Total 1,091.3 910.5 1,320.5
Wagga Wagga Alluvial Groundwater

East Wagga Wagga 264.6 133.8 360.5
West Wagga Wagga 327.9 288.5 543.6
North Wagga Wagga 329.6 336.0 308.3
Oura 6.6 7.3 5.5

Mid Murrumbidgee Zone 3 Alluvial Groundwater
Collingullie 10.4 9.7 5.9
Bulgary 71.7 59.3 43.4

Billabong Creek Alluvial Groundwater
Walla Walla (near Culcairn) 32.9 27.3 12.6

Ralvona 28.4 30.3 21.8
Walbundrie 6.3 5.2 4.7

Gundagai Alluvial Groundwater (Tarcutta) 7.3 5.6 6.4

Lachlan Fold Belt MDB Groundwater
Woomargama 1.7 2.1 1.1
Humula 0.8 0.8 0.5

Goldenfields Water (bulk supply) 3.4 4.5 6.3

1,982.0 1,853.5 1,516.9

WATER SOURCED - Megalitres [ML] March

Surface and Groundwater - TOTAL



R20 

Riverina Water | Board Meeting 23 April 2026 Page 245 
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Graph 1

Graph 2
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Graph 3

Graph 4



R20

Riverina Water | Board Meeting 23 April 2026 Page 248

Graph 5

Graph 6
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Repairs, Meters, Locations and Complaints 

 

 

Suburb
ASHMONT 1 1 1 3
BIDGEEMIA 1 1
BOMEN 1 1
BOOROOMA 2 2
BOREE CREEK TO URANA 3 3
BOURKELANDS 1 1 1 1 4
BRUCEDALE 1 2 3
COLLINGULLIE 1 1
CULCAIRN TO WALLA WALLA 1 1
CURRAWARNA 1 1
EAST WAGGA WAGGA 1 1 1 3
ESTELLA 1 2 3
FOREST HILL 1 2 3
GLENFIELD PARK 1 1 1 1 1 5
GOBBAGOMBALIN 1 1 1 2 5
HENTY 1 1
HOLBROOK 1 1
HUMULA 2 2
KOORINGAL 1 1 1 3 2 3 11
LADYSMITH 1 1
LAKE ALBERT 1 2 2 5 3 5 18
LLOYD 1 1
LOCKHART 1 2 3
LOCKHART TO BOREE CREEK 1 1
MOORONG 2 2
MORUNDAH 1 1
MORVEN 2 2
MOUNT AUSTIN 2 1 3 8 14
NORTH WAGGA WAGGA 3 3
OAKLANDS 1 1
OURA 1 1 2
PLEASANT HILLS 1 1
RAND 2 2
SAN ISIDORE 2 1 3
SPRINGVALE 1 1
Suburb Not Recorded 1 1 4 1 7
TATTON 4 4
THE ROCK 1 1 2
TOLLAND 3 2 2 2 3 12
TURVEY PARK 1 1 6 8
URANA 1 1
URANQUINTY 1 1
WAGGA TO THE ROCK 1 1
WAGGA WAGGA 1 2 2 7 4 11 10 37
WALBUNDRIE 1 1
WALLA WALLA 2 2
Grand Total 3 4 5 5 11 18 19 59 62 186
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New Connections
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Water System Repairs
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Water Quality Complaints

New water mains laid New and Replacement

Major Repairs / Overhauls

Facility Work done

Wagga Wagga WTP Centrifuge Preventative Maintenance

Wagga Wagga WTP High Lift Pumps Preventative Maintenance

Oura WTP Preventative Maintenance
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Water Filling Station Activity 

Location Number of fills 

Bomen Hereford Street 31 

Estella Farrer Road 89 

Forest Hill Elizabeth Avenue 425 

Glenfield Red Hill Road 149 

Henty Olympic Way 7 

Holbrook Millswood Road 11 

Lake Albert Plumpton Road 205 

Lockhart Napier Road 75 

Pleasant Hills Manson St 30 

Ralvona 2 

Tarcutta 166 

The Rock 19 

Urana Federation Way 21 

Walla Walla 6 

Woomargama Murray St 2 

Yerong Creek Finlayson Street 12 

 

Fleet Disposals 

Vehicle 

No 

Description Vehicle Type Make & 

Model 

Year KMs Method Price 

(ex 

GST) 

Nil        

 

Fleet Acquisitions 

Vehicle 

No 

Tenders 

received 

Accepted 

Tenderer 

Vehicle type Make/Model Price ex GST 

Nil      

 

Strategic Alignment 

Our Operations 

Assure ongoing service delivery 
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Financial Implications 

Nil 

Workforce Implications 

Nil 

Risk Considerations 

Service delivery and Asset Management - Significant or long term disruption 

Low Riverina Water has a low tolerance for risk of failure of infrastructure 

assets that would result in significant and/or prolonged disruption to 

our services and infrastructure that does not have the capacity to 

meet customer demands. 

 

Risk Alignment 

Regular reporting enables management to monitor water production, quality and 

infrastructure to ensure ongoing capacity to meet customer demands 
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CONF-1 RFQ2026/9 and RFQ2026/10 Pipes 
and Fittings for Solar Plant 

Organisational Area Corporate Services 

Author Catherine Smith, Procurement Coordinator; Christopher Moosbrugger, 

Project Engineer and Greg Vidler, Manager Projects 

Summary This report provides a recommendation on the purchase of pipes and 

fittings for the Solar Pilot Plant project and the Lake Albert Pipeline 

project.   

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(di) commercial information of a confidential nature that would, if disclosed prejudice the 

commercial position of the person who supplied it 
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CONF-2 Executive Remuneration Procedure 

Organisational Area Chief Executive Officer 

Author Andrew Crakanthorp, Chief Executive Officer 

Summary This report provides an update on the processes associated with 

transferring the Director Corporate Services and Director Engineering 

from Contracts of Employment to the Riverina Water Enterprise Award 

2025. 

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(a) personnel matters concerning particular individuals (other than councillors) 
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CONF-3 Mid Year Performance Review - Chief 
Executive Officer 

Organisational Area Chief Executive Officer 

Author Chairperson, Chairperson 

Summary 

February to undertake the mid-year review of the performance of the 

Chief Executive Officer and this report provides the outcomes of that 

mid-year review. 

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(a) personnel matters concerning particular individuals (other than councillors) 


