
 

 

Meeting of Riverina Water 

County Council 

The meeting will be held in the Urana Council Office, 30 

William Street Urana at 11:30am on Wednesday, 28 April 

2021 

 



 

Riverina Water | Board Meeting 28 April 2021 Page 2 

Meeting Agenda 

Live Streaming of Council Meetings 

Riverina Water advises that Council meetings are live streamed on Council’s website www.riverinawater.nsw.gov.au 

Visitors in the public gallery are advised that their voice and/or image may form part of the webcast. By remaining in 

the public gallery it is assumed your consent is given in the event your image or voice is broadcast.  

Acknowledgement of Country 

Livestreaming of Meeting 

Apologies 

Declaration of pecuniary and non-pecuniary interests 

Confirmation of Minutes 

Minutes of Board Meeting 24 February 2021 

Record of Proceedings for Extraordinary Meeting 14 April 2021 

Correspondence 

Open Reports 

R1 List of Investments ....................................................................................................... 4 

R2 March 2021 Quarterly Budget Review .................................................................... 13 

R3 Draft Delivery Program 2021/22 - 2024/25 and Draft Operational Plan 

2021/22 ....................................................................................................................... 33 

R4 Opening of WTP ......................................................................................................... 86 

R5 Draft NSW Water Strategy ......................................................................................... 88 

R6 Councillor attendance at meetings in person - temporary exemption 

and consultation on proposed changes ................................................................ 98 

R7 Lost Time Injury Statistics 2020/21 - July-March Period ...................................... 109 

R8 Social media and media quarterly report - 1 January to 31 March 2021 ........ 111 

R9 2021-22 Community Grants Program ................................................................... 119 

R10 2021 Customer Satisfaction Survey ....................................................................... 121 

R11 Council Resolution Sheet ........................................................................................ 135 

R12 Integrated Water Cycle Management (IWCM) Strategy ................................... 138 

R13 Urana WTP Replacement Update .......................................................................... 141 

http://www.riverinawater.nsw.gov.au/


 

Riverina Water | Board Meeting 28 April 2021 Page 3 

R14 Works Report Covering February 2021 ................................................................. 145 

R15 Works Report covering March 2021 ...................................................................... 162 

R16 Audit Risk & Improvement Committee minutes 10 March 2021 ........................ 179  

Questions and Statements 

Confidential Reports 

CONF-1 Enterprise Resource Planning Solution ..................................................... 186 

CONF-2 Review of Organisation Structure ............................................................. 187 

CONF-3 Performance Review - General Manager ............................................... 188 



R1 

Riverina Water | Board Meeting 28 April 2021 Page 4 

R1 List of Investments 

Organisational Area Corporate Services 

Author Kate Pellow, Finance Officer 

Summary The report details the status of Council’s investments for February and 

March 2021. 

 

RECOMMENDATION that the report detailing Council’s external investments for the months of 

February and March 2021 be received.    

 

Report 

In accordance with the provisions of Clause 19(3) of the Local Government (Financial 

Management) Regulation 1993, I report details of the Council’s external investments as at 28 

February 2021 and 31 March 2021 respectively, as follows: 

› R1.1 Investment Report - February 2021 ⇩  

› R1.2 Investment Report - March 2021 ⇩  

 

Financial Implications 

This report is financial by virtue of its subject matter and is critical to reporting to the board 

the status of investments placed by staff in accordance with the relevant investment policy. 

The report reflects favourably on the performance of Council’s investments.  

Risk Considerations 

Financial 

Avoid Council will endeavour to ensure that its financial sustainability is 

protected at all times and avoid proposals that may impact negatively. 
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R2 March 2021 Quarterly Budget Review 

Organisational Area Corporate Services 

Author Emily Tonacia, Manager Corporate Services 

Summary The Quarterly Budget Review Statement is presented to Council in 

accordance with Clause 203(2) of the Local Government (General) 

Regulations 2005, for the purposes of periodically reviewing and 

revising estimates of income and expenditure. 

 

RECOMMENDATION that the Quarterly Budget Review Statement for the period ended 31 

March 2021 be received and the recommended changes be adopted. 

 

Report 

The Quarterly Review of Council’s Budget for the period ended 31 March 2021 is submitted 

for examination by Council. 

Operating Budget 

The anticipated revised Operating Result for 2020/2021 is a surplus of $3,990,023. The 

Operating Result was originally budgeted for a surplus of $7,680,000. The proposed March 

quarterly review operation adjustments relate to: 

Operational Income 

• A decrease to water sales due to wetter than average weather ($3,000,000) 

and lower average temperature. 

Operational Expenditure 

• An increase to IT Expenditure – Licences for the purchase of    $     10,690 

additional email security software. 

• An increase to Safety Long Service Leave for unbudgeted    $     55,000 

retirements. 

• An increase to Depreciation – Infrastructure to account for    $1,000,000 

additional depreciation. At the time of budgeting, it was  

unknown the amount of depreciation that would be required 

for the finalisation and capitalisation of the Water Treatment 

Plant.  

    Net Operating Increase/(Decrease)  ($4,065,690) 
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Capital Budget 

Also included is a quarterly review for Capital Works projects. The proposed capital 

expenditure for 2020/2021 totals $18,454,540. The original capital expenditure budget for 

2020/2021 was $21,268,277. Proposed March quarterly review adjustments relate to: 

Budget Increases 

The following projects have been increased by budget expenditure totalling $845,068 

• Willans Hill Low Level Reservoir Land Purchase         $161,200 

• Remote Telemetry Units and Radio Upgrades         $  65,000 

• ERP Development and Implementation          $457,200 

• Ralvona Aeration Tower            $  10,659 

• Tarcutta Clear Water Storage Tank Replacement        $  80,000 

• Reservoir Magflows – Urban            $    6,009 

• Demolition Red Hill No. 1 Steel (Abandoned) Reservoir       $  65,000 

Budget Decreases 

The following projects have been reduced by budget expenditure totalling $3,567,805 

• Carpark – Admin Building         ($     60,000) 

• Computer Server Replacements        ($2,500,000) 

• Radio Telemetry SCADA Upgrade       ($     65,000) 

• Radio Communication        ($     68,440) 

• North Wagga Bore 1 Gantry Modifications     ($     25,938) 

• Walbundrie Aeration Tank Replacement     ($     15,000) 

• Tarcutta Manganese Filter Replacement     ($     40,000) 

• Urana WTP Replacement         ($   300,000) 

• Woomargama WTP         ($     24,539) 

• Milbrulong Balance Tank – Elec Control Valves    ($     19,299) 

• Reservoirs – Upgrade Ladders and Access     ($     15,000) 

• Reservoir Magflows – Non-Urban       ($     29,589) 

• Estella PH and Res         ($   200,000) 

• Low & High Level Rising Mains from CWS     ($     50,000) 

• The Rock Chaplin’s Lane        ($     30,000) 
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• Renew Rail Crossings         ($     25,000) 

• Service Connections, New – Urban      ($   100,000) 

The Quarterly Budget Review Statement should be read in conjunction with the detailed 

Capital Expenditure Quarterly Review, which is included at the end of this report. 

 

› R2.1 March Quarterly Budget Review Statement ⇩  

 

Financial Implications  

The recommendation decreases Council’s anticipated cash result for 2020/21 by $2,345,000.  

Risk Considerations 

Financial 

Avoid Council will endeavour to ensure that its financial sustainability is 

protected at all times and avoid proposals that may impact negatively. 
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R3 Draft Delivery Program 2021/22 - 

2024/25 and Draft Operational Plan 

2021/22 

Organisational Area Corporate Services 

Author Emily Tonacia, Manager Corporate Services 

Summary The draft revised delivery program 2021/22 to 2024/25 and draft 

Operational Plan for the period 1 July 2020 to 30 June 2021 is submitted 

for Council’s consideration. In accordance with Sections 404 and 405 

of the Local Government Act 1993, the draft plans must be placed on 

public exhibition for a period of at least 28 days.  

 

RECOMMENDATION that Council, in accordance with Sections 404 and 405 of the Local 

Government Act 1993, place the draft revised Delivery Program and draft Operational Plan 

on public exhibition for a period of 28 days 

 

Report 

The draft Revised Delivery Program 2021/22 to 2024/25 and draft Operational Plan for the 

period 1 July 2021 to 30 June 2022 is submitted for Council’s consideration.  

A workshop to assist in the development of the budget was held in February 2021. At this 

workshop Council looked at several options regarding pricing for 2021/22 and future years.  

The consensus at the workshop was to increase consumption charges by 1.8%. The resulting 

total increase for the average residential customer is approximately an additional $9 per 

year, or 18c per week. It was agreed that availability charges would not incur an increase, 

allowing customers greater opportunity to control their costs.  

An increase of 1.8% has also been applied to Council’s Sundry Fees and Charges, rounded 

to nearest 50c.  

The proposed Operating Result for the 2021/22 is forecasted to be $5,909,000. Water sales 

have been calculated utilising trends from previous years’ consumption and predicted 

weather patterns, and have been budgeted at 14,176 megalitres.  

The proposed pricing increase is vital in ensuring the continued delivery of Council’s capital 

works program of over the next four years which has been proposed at $85,971,795. Of this 

total amount, $21.2m is attributable to the Solar Pilot Plant project. To assist in the funding of 

this significant project, a proposed loan of $19,200,000, directly related to the Solar Pilot Plant 

project has been included for 2022/23. 



R3 

Riverina Water | Board Meeting 28 April 2021 Page 34 

The 1.8% increase in consumption charges will assist ensure the ongoing financial 

sustainability of Council. 

The adoption by Council of the proposed Delivery Program and Operational Plan presents a 

prudent yet busy schedule of works and activity that the incoming Council can review and 

consider in early 2022, if considered necessary. 

› R3.1 Draft Delivery Program 2021/22 - 2024/25 and Draft Operational Plan 2021/22 ⇩ 

 

 

Financial Implications 

The report, and the prior workshop, has outlined the financial implications of the likely impact 

of the decisions made by the Board during their consideration.  

Risk Considerations 

Financial 

Avoid Council will endeavour to ensure that its financial sustainability is 

protected at all times and avoid proposals that may impact negatively. 
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R4 Opening of WTP 

Organisational Area General Manager 

Author Andrew Crakanthorp, General Manager 

Summary This reports provides an update to the Board on the proposed Wagga 

Wagga Water Treatment Plant and Pat Brassil AM Room opening 

events on 30 June 2021. 

 

RECOMMENDATION that Council:  

i. receive and note the report 

ii. Hold the June meeting of the Board on Wednesday 30 June 2021 

commencing at 1pm. 

 

Report 

Riverina Water will hold an official opening of the new Water Treatment Plant at its Wagga 

Wagga site on 30 June 2021, followed by an event to mark the naming of the Pat Brassil AM 

Room. 

The Water Treatment Plant is a once-in-a-generation infrastructure project that will ensure the 

supply of drinking water to 2040 and beyond. 

The $35M plant can treat 55 megalitres per day compared to the previous plant’s capacity 

of 40ML.  

Given the significance of this project to the entire southern Riverina region, a number of 

dignitaries will be invited. 

The day will also officially mark the naming of the of Council meeting room as the Pat Brassil 

AM Room, as resolved at the 28 October 2020 meeting in recognition of his decades of 

service to the region and Riverina Water. 

The Hon Melinda Pavey, Minister for Water has accepted the invitation of the Chairperson to 

open the Water Treatment Plant, with invitations extended to Member for Wagga Wagga Dr 

Joe McGirr, Federal Member for Riverina, the Hon. Michael McCormack, Member for Albury 

Justin Clancy, Mayors and Councillors from constituent councils, and former General 

Manager Graeme Haley, along with staff and other key representatives. 

The Minister was unable to be in Wagga Wagga on the 23 June (the agreed date for the 

June 2021 Board Meeting) due to the fact that it is parliamentary sitting week. Minister Pavey 

is however, available the following week. This reports seeks Council’s endorsement to move 

the meeting back one week. 
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Following the opening and tour of the plant, Mr Brassil’s wife Anne and children will be invited 

to the naming of the Pat Brassil AM Room. 

The draft run sheet for the day is as follows: 

10:00am Official opening and tour of Water Treatment Plant 

11:00am Official naming of Pat Brassil AM Room 

11:30am Brunch in Pat Brassil AM Room 

12:30pm Guest depart 

1:00pm June Board meeting to commence 

Further detail on the events will be provided to the Board closer to the date. 

Financial Implications 

There will be come minor costs associated with the opening of the WTP and the Pat Brassil 

AM Room, and these will be funded from the 2020/21 budget. 

Risk Considerations 

Financial 

Avoid Council will endeavour to ensure that its financial sustainability is 

protected at all times and avoid proposals that may impact negatively. 
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R5 Draft NSW Water Strategy 

Organisational Area General Manager 

Author Andrew Crakanthorp, General Manager 

Summary The NSW Government is developing a 20-year NSW Water Strategy to 

improve resilience of the state’s water resources over the coming 

decades. The NSW Water Strategy is intended to address key 

challenges and opportunities for water management and service 

delivery across the state and set the strategic direction for the NSW 

water sector over the long-term. Council staff recently made a 

submission to the government on the strategy 

 

 

RECOMMENDATION that Council endorse the actions of the General Manager, Director 

Engineering and Manager Operations in preparing and lodging a submission on the NSW 

Water Strategy.   

Report 

Council staff recently prepared a submission to the Draft NSW Water Strategy and lodged 

the submission prior to the closing date of 28 March 2021. 

A copy of the submission is attached as well as a link to the Strategy itself. They feedback 

provided in Council’s submission included: 

• The strategy could be strengthened by improved reference to local government and 

Local Water Utilities, and the importance of the partnership to this strategy.  

• There are risks associated with the Strategy due to the continued lack of Inter-

agency/departmental coordination and commitment:  

o For example:  

▪ major PFAS risks to Wagga’s groundwater supply are not being 

adequately coordinated by relevant agencies to provide clear and 

consistent strategies, contingencies and messaging to LWU’s and their 

communities.  

▪ Duplication and the ‘force fit’ planning requirements for local 

government, for example the Office of Local Government’s Integrated 

Planning and Reporting framework “competing with” the Department 

of Industry and Environment’s Best Practice Framework.  

• Potential risk of groundwater aquifers due to aquifer recharge, where management 

between EPA and DPIE is disjointed  

https://www.industry.nsw.gov.au/__data/assets/pdf_file/0010/351883/draft-nsw-water-strategy.pdf
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• An inherent risk is that the State Water Strategy plan just sits on a shelf and becomes 

irrelevant soon after a change in DPIE’s leadership or in state government.  

• Flood mitigation: The State Water Strategy should include references of how floods 

are to be managed with available storages together with controlled releases.  This 

issue is compounded by the operation of Snowy Hydro producing electricity.  

• The state water strategy does not refer to other upstream water plans such as 

Queensland or ACT.  Or is this bundled in MDA plans? How?   

 

› R5.1 Riverina Water Submission re State Water Strategy ⇩  

› R5.2 Overview of State Water Strategy ⇩  

 

Financial ImplicationsThere were no financial implications associated with preparing the 

submission. 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 

 

BM_20210428_AGN_4471_AT_files/BM_20210428_AGN_4471_AT_Attachment_26518_1.PDF
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R6 Councillor attendance at meetings in 

person - temporary exemption and 

consultation on proposed changes 

Organisational Area General Manager 

Author Andrew Crakanthorp, General Manager 

Summary The Office of Local Government (OLG) is consulting with councils on 

proposed amendments to the Code of Meeting Practice allowing 

councillors to attend meetings remotely. In the interim they have 

provided a temporary exemption to this requirement until 31 

December 2021 but this does not apply to county councils. This report 

seeks Board endorsement of Riverina Water’s response to the 

proposed amendments. 

 

RECOMMENDATION that Council make a submission to the NSW Office of Local Government 

on proposed amendments to the Model Code of Meeting Practice in the terms outlined in 

the attached report and as discussed at this meeting.   

Report 

The Office of Local Government (OLG) is currently consulting with councils on proposed 

amendments to the Model Code of Meeting Practice for Local Councils in NSW (Model 

Meeting Code) allowing councillors, or in our case, Board members, to attend meetings 

remotely using audio-visual links. A discussion paper has been issued by the OLG and 

submissions are due on 3 May 2021. 

Under the proposed amendments, a councillor will be permitted to attend a meeting of the 

council or a committee of the council by audio-visual link with the prior approval of the 

council or the committee, or approval granted by the council or committee at the meeting 

concerned, where they are prevented from attending the meeting in person because of ill 

health, disability, carer responsibilities or natural disaster. A councillor will also be permitted to 

attend by audio-visual link where they are prevented from attending the meeting because 

they are absent from the local area due to a prior work commitment. 

Where attending a meeting by audio-visual link, councillors will be required to do so from a 

location within NSW or within 100km of the NSW border. 

The proposed amendments were circulated to board members for feedback to the 

following three key questions: 

• Do you support the proposed changes to the Model Meeting Code to allow 

councillors to attend meetings remotely by audio-visual link? 
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• Do you have any concerns about the proposed changes? What are your concerns? 

• Do you have any suggestions for how the proposed new provisions could be 

improved? 

As at the time of the writing of this report no feedback had been received from Board 

Members.  

Accordingly, the feedback to be provided to the OLG by 3 May will be: 

• That Council supports the proposed changes to the Model Meeting Code to allow 

councillors to attend meetings remotely by audio-visual link due to the increased 

flexibility it allows for Board Members to attend meetings and noting the travel 

distances for some Board Members. 

• That Council has no concerns regarding the proposed changes 

• At this stage, Council has no suggestions for how the new provisions could be 

improved. 

In the interim, the Local Government (General) Regulation 2005 (the Regulation) has been 

amended to temporarily exempt councils from complying with the requirement under their 

codes of meeting practice for councillors to be personally present at meetings to participate 

in them.  

However, county councils are not exempt by regulation and members of county councils will 

need to continue to attend meetings in person to participate in them (as of 26 March 2021) 

until amendments are made to the Model Meeting Code permitting attendance at 

meetings by audio-visual link. 

• The Regulation amendment does not apply to joint organisations of councils or 

county councils. The regulation making power under which the Regulation has been 

amended only allows exemptions to be made for “areas” constituted under Part 1 of 

Chapter 9 of the Act. These provisions do not apply to joint organisations of councils 

or county councils. 

Needless to say, this administrative “roadblock” is frustrating and has already impacted 

Council earlier this month when Council attempted to hold an extra-ordinary meeting 

 

› R6.1 Remote-Attendance-by-Councilors-Consultation-Paper-08032021.pdf ⇩  

 

Financial Implications 

Nil 

Risk Considerations 

Corporate Governance And Compliance 

BM_20210428_AGN_4471_AT_files/BM_20210428_AGN_4471_AT_Attachment_26521_1.PDF
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Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R7 Lost Time Injury Statistics 2020/21 - July-

March Period 

Organisational Area General Manager 

Author Joe Mansour, WHS officer 

Summary This report presents information on Lost Time Injury statistics for the 

July/March period of the 2020/2021 financial year.  

 

RECOMMENDATION that Council receive and note the statistics report for Lost Time Injuries for 

the July / March period of 2020/21 financial year.   

 

Report 

Date of Injury Claim 

Status  

Return to Work 

Date 

Lost Time Injury 

(Days off work) 

No of Days Lost 

(Premium impacting) 

11/08/20 Open 27/08/2020 15 7 

04/12/20 Open 08/12/2020 2 0 

15/07/2018 Open 10/08/2021 16 0 

Total 33 7 

 

Other WHS Statistics for the financial year to date: 

Lost Time Days (LTD’s) - 33 

No of Current/Open Workers Compensation Claims – 4 

Total No of Workers Compensation Claims lodged this Financial Year - 3 
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Financial Implications 

Council works in partnership with its insurer StateCover Mutual to minimise costs associated 

with each claim so as the minimise the annual premium paid for the workers compensation 

insurance. 

Risk Considerations 

Work Health and Safety 

Avoid Council will avoid taking any risks that could result in accident, injury or 

illness to our staff, councillors, contractors, visitors or members of the 

public. 
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R8 Social media and media quarterly 

report - 1 January to 31 March 2021 

Organisational Area General Manager 

Author Josh Lang, Community Engagement Officer 

Summary The report summarises Council’s media coverage and performance on 

its social media platforms 

 

RECOMMENDATION that Council receive and note the report. 

Report 

During this quarter, Riverina Water’s total social media audience grew by 115 to 3855, with 

92,252 impressions across all channels.  

There was a significant increase in LinkedIn reach and engagement, highlighted by the 

IPWEA Award post (reach: 2951).  

Media coverage centred on the draft IWCM Strategy, with a mix of television, radio and print 

stories helping make the community aware of this document. 

Facebook  

Number of posts 44 (3.38 posts per week, previous period: 4) 

Total page likes 2174 (Previous period: 2152) 

New page likes +22 (Previous period: +35) 

Videos 6555 views (3 videos) 

Private messages 5 

Total reach for all posts (reach is number of 

people who saw each post at least once) 

69,442 (Previous period: 137,500) 

Average reach per post 1578 (previous period: 2644) 

Total post engagements (post clicks, 

reactions, shares and comments) 

2743 (previous period: 3942) 

Average post engagements 62.3 (previous period: 75.8) 

Top organic post: Trade assistant recruitment Reach: 1139 

Post clicks (any click excluding comments, 

likes and shares): 22 
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Engagements (reactions, comments and 

shares): 33 

Lowest organic post – draft media policy 

public exhibition reminder 

Reach: 104 

Post clicks (any click excluding comments, 

likes and shares): 0 

Engagements (reactions, comments and 

shares): 2 

Facebook - advertising  

Number of advertisements 6 

Content • Five IWCM Strategy advertisements 

(reach: 35,899) 

• Customer Satisfaction Survey (reach: 

7762 ) 

Total post reach (paid and organic 

combined) 

43,661 

Average reach per post  7276 

 

Comparison page audiences  

Water utility Page 

established 

Current 

audience 

Last quarter 

figures 

Growth this 

quarter 

Growth 

last 

quarter 

Sydney Water  August 2011 37.3k 36.9k +400 -300 

Water Corporation  Nov 2010 19.1k 18k.7 +400 +300 

Seqwater June 2011 16.3k 15.3k +1000 +200 

WaterAid Australia Nov 2009 14k 13.9k +100 +100 

Melbourne Water June 2009 11.9k 11.7k +200 +300 

SA Water Oct 2010 11.8k 11.4k +400 +500 

City of Wagga 

Wagga 

Dec 2015 11.7k 11.3k +400 +300 

Unity Water Oct 2012 10.2k 10.1k +100 +200 

Visit Wagga Wagga Dec 2011 9.3k 9k +300 -600 

TasWater Oct 2017 7.9k 7.7k +200 +300 

Western Water Oct 2012 6.4k 6.4k Nil Nil 



R8 

Riverina Water | Board Meeting 28 April 2021 Page 113 

South East Water 

Melbourne 

August 2011 5k 4.9k +100 +100 

Hunter Water Nov 2017 5k 4.8k +200 +100 

Lower Murray Water May 2014 4.3k 4.2k +100 +100 

Gippsland Water Feb 2014 3.8k 3.8k Nil +100 

Riverina Local Land 

Services 

April 2012 3.8k 3.7k +100 Nil 

Federation Council May 2015 2.8k 2.6k +200 + 200 

North East Water August 2013 2.4k 2.6k -200 +300 

Fusion Wagga August 2013 2.3k 2.3k Nil Nil 

City West Water Feb 2015 2.3k 2.2k +100 Nil 

Riverina Water Sep 2018 2177 2152 +25 +35 

Greater Hume 

Council 

June 2012 2.1k 2k +100 +100 

Lockhart Shire 

Community 

April 2014 1.8k 2k -200 +200 

Goldenfields Water Jan 2018 1.8k 1.8k Nil +100 

Visit Lockhart Shire Sep 2011 1.7k 1.8k -100 +100 

Wannon Water March 2017 1.3k 1.2k +100 Nil 

East Gippsland Water August 2011 1.2 968 +200 N/A 

Central Tablelands 

Water 

June 2016 641 585 N/A N/A 

Rous County Council 21 May 2020 376 330 N/A N/A 
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Facebook growth overview and audience snapshot 
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Other social media channels 

 

Instagram 

Number of posts 37 (Previous period: 31) 

Total followers 952 (Previous period: 903 ) 

New followers +49 (Previous period: +71) 

Impressions 8183 (Previous period: 14,692) 

Total post likes (not including video views) 197 (Previous period: 207 ) 

Total engagements 202 at a rate of 2.5 per cent per impression 

Top post – Science and Engineering 

Challenge 

Likes: 13 

Impressions: 268 
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Other digital platforms 

Twitter 

Number of tweets 36 (Previous period: 34) 

Total followers 169 (Previous period: 159) 

New followers +10 (Previous period: +10) 

Total Tweet impressions (impressions are 

the number of times users saw a Tweet) 

7k(Previous period: 5k) 

Average engagement rate (total number 

of clicks, retweets, replies, likes and follows 

divided by the total number of 

impressions) 

1.6 per cent (Previous period: 1 per cent) 

Average impressions per Tweet 199.5 (Previous period: 147.6) 

Top tweet based on engagement rate – 

Australian water utilities sharing photos of 

facilities  

Impressions: 263 

Engagements: 38 

Engagement rate: 14.4 per cent 

LinkedIn 

Number of posts 16 (Previous period: 9) 

Total followers 560 (Previous period: 535)  

New followers +30 (Previous period: +32) 

Total post impressions (this is number of 

people who saw each post once)  

7395 (Previous period: 3684) 

Average impressions per post  462 (Previous period: 409) 

Top post – IPWEA Award for Willans Hill 

project 

Impressions: 2951 

Reactions: 68 

Engagement rate per impression: 7.6 per 

cent 

Website 

Users 6.5k (Previous period: 6.5k) 

Page views 29,919 (Previous period: 26,612) 
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Google search 

Where customers view our organisation on Google: 

• Listing on search – 7.08k (previous 1.47k) 

• Listing on maps – 28.3k (previous 7.79k) 

 

Summary of media performance 

Content and coverage 

Media releases 4 

Media opportunities N/A 

Media coverage 6 

 

Details of media coverage  

This includes known media coverage from enquiries, media opportunities or releases only.  

Date Media outlet Coverage/topic 

12/1/2021 Daily Advertiser  Water wise advice in hot weather 

18/1/2021 Narrandera Argus Community Grants recipients 

27/2/2021 Daily Advertiser IWCM Strategy, front page 

5/3/2021 ABC Riverina IWCM Strategy 

8/3/20201  9 Riverina IWCM Strategy (PFAS) 

11/3/2021 Triple M Riverina IWCM Strategy 

 

 

Most viewed pages • Homepage – 5486 

• Careers – 2328 

• Make a payment – 1683 

• Your bill – 1243 

• Contact us - 949 

Session duration 00:02:23 (Previous period: 00.02.06) 

Top devices Desktop – 55.3 per cent 

Mobile –41.08 per cent  

Tablet –3.58 per cent  
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Financial Implications 

Nil 

Risk Considerations 

Reputation 

Averse Council is averse to taking risks that may adversely impact its reputation. 
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R9 2021-22 Community Grants Program 

Organisational Area General Manager 

Author Josh Lang, Community Engagement Officer 

Summary This report details a proposed timeline for the 2021-22 grants program 

 

RECOMMENDATION that Council: 

a) Endorse the timeline of the 2021-22 Community Grants Program 

b) Receive a further report on the guidelines for the 2021-22 Community Grants Program 

 

Report 

Riverina Water has undertaken a Community Grants Program for the past two financial years, 

totalling $1M in funding for grassroots projects across its supply area. 

At the 22 April 2020 meeting, the Board resolved to: 

a) Endorse the continuation of the Community Grants Program for further one-year 

period during 2021/22 by way of allocating $500,000 in the 2021/22 Operational Plan 

b) Review the grant guidelines annually as required: 

i.  based on Riverina Water’s financial performance, and; 

ii.  to ensure it continues to meet the needs of the community and the goals of  

Council 

c) Review the Community Grants Program following the appointment of a new Board in 

October 2021 

With the timing of the elections and efforts made not to clash with other funding 

opportunities in the region, the following timeline for the next approved round of grants is 

proposed:  

• November 1 2021: Applications open 

• November 30 2021: Applications close 

• December 1-15 2021: Application administration and eligibility checks by staff 

• December 16: Report to Board meeting to establish grant assessment panels 

• January 17-28 2022: Individual online assessment by panellists 

• February 7-11 2022: Panel assessment session for each Local Government Area  

• February 2022 Board meeting: Awarding of grants 
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Along with the annual update to the guidelines, there will be improvements to the 

assessment process to make it more efficient following the volume of applications in 2020-21. 

 

Financial Implications 

Council committed to a third year of the program with a budget of $500,000 in 2021-22 

Operational Plan at the April 2020 Board meeting (resolution 20/037). The operational costs of 

administering the program are funded by line items in the 2021/22 budget 

Risk Considerations 

Community Partnerships 

Accept When considering options for community partnerships or external party 

relationships, Council may choose to accept risks to maximise potential 

benefits to Council and the community. 
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R10 2021 Customer Satisfaction Survey 

Organisational Area General Manager 

Author Josh Lang, Community Engagement Officer 

Summary Riverina Water conducted its Customer Satisfaction Survey in March 

2021, with all water quality and customer service indicators returning 

high satisfaction scores 

 

RECOMMENDATION that Council: 

a) Receive and note the report 

b) The Board acknowledges the excellent work of staff as reflected in the outstanding 

results of the community satisfaction survey results and that the congratulations of the 

Board be conveyed to all staff 

 

Report 

Riverina Water engaged IRIS Research to undertake its 2021 Customer Satisfaction Survey. 

Field research was conducted in March 2021, with a representative random sample of 500 

residents from across the supply area. IRIS has described the results as having a very 

statistically robust confidence level of 95 per cent.  

The survey was also offered online, with 24 responses. This report centres on the telephone 

survey as the online sample size is considered too small to draw conclusions from.  

Overall, the key findings showed residents continued to be highly satisfied with both 

Riverina’s Water’s customer service and water quality.  

These both returned very high (>4.5 out of 5) or high (>3.75) levels of satisfaction across the 

board. An executive summary infographic and graphs depicting the results in more detail 

area attached.  

Water quality  

Satisfaction with the quality of water remains high and is consistent year-on-year. 

All attributes of water quality rated high levels of satisfaction, with supply reliability rating the 

top water quality attribute (4.67).  

This was followed by clarity (4.15), smell (4.05) and pressure (3.98). Taste was the lowest rated 

attribute (3.87), which is still in the high satisfaction category (>3.75). 

Customer service 

Overall satisfaction was high, with an average rating of 4.46. 



R10 

Riverina Water | Board Meeting 28 April 2021 Page 122 

Eighty-four percent (83.95%) were overall satisfied with staff, with 71% rating their experience 

the highest score of ‘5 – very satisfied’.  

Satisfaction with individual attributes of service is also high, with all eight attributes rating at 

least a high level of satisfaction. Six from seven areas rated very high levels of satisfaction 

(>4.5) 

Other questions 

This year, survey participants were asked about the Community Grants Program and took 

part in a pricing analysis.  

About a quarter of participants (24.41%) are aware of Riverina Water’s Community Grants 

program. This information will assist the new Board in reviewing the program in the future. 

Previous surveys had asked residents about smart water meters. This year’s survey put a 

hypothetical scenario to residents to understand acceptable costs for the technology.  

Residents answered questions about an additional fee that would speed up the 

implementation of smart meters. A series of questions were asked which informed four 

factors: optimum price point, marginal cheapness, indifference price point and point of 

marginal expensiveness. 

Just over half (54%) of participants answered the questions. The four factors resulted in an 

optimum price range of $19 to $35 per annum.   

Financial Implications 

Nil. 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R11 Council Resolution Sheet 

Organisational Area General Manager 

Author Andrew Crakanthorp, General Manager 

Summary The report provides an update on the status of previous resolutions of 

the Council 

 

RECOMMENDATION that the report detailing the status of the active resolutions of Council be 

received 

 

Report 

The attachment to this report provides details on the implementation of Council resolutions. 

 

› R11.1 Council Resolution Sheet ⇩  

 

Financial Implications 

Nil 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 

 

BM_20210428_AGN_4471_AT_files/BM_20210428_AGN_4471_AT_Attachment_26543_1.PDF
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R12 Integrated Water Cycle Management 

(IWCM) Strategy 

Organisational Area Operations 

Author Jason Ip, Manager Operations 

Summary In accordance with Council’s Resolution 21/013, Riverina Water 

undertook and completed the public exhibition of the Draft Integrated 

Water Cycle Management Plan on Friday 26th March 2021.  This report 

summarises the stakeholder engagement during the public exhibition 

period.  No submissions were received. The IWCM Plan requires formal 

adoption allowing development of other supporting strategic business 

plans, including: Developer Servicing Plan, Drought and Emergency 

Response Contingency Plan and the Total Asset Management Plan 

 

RECOMMENDATION that Council: 

1. Note the public stakeholder engagement process during the exhibition period, with no 

submissions received. 

2. Adopt Riverina Water’s 2021 Integrated Water Cycle Management (IWCM) Plan.  

3. Finalise the following supporting plans: 

i. 30-Year Long Term Financial Plan 

ii. 30-Year Asset Management Plan 

iii. Drought & Emergency Response Contingency Plan (DERCP) 

 

Report 

The public exhibition of Riverina Water’s Draft IWCM Plan commenced after the February 

Board Meeting and concluded on Friday 26th March 2021.   

The development of the IWCM Plan included two detailed stakeholder group meetings (i.e. 

Project Reference Group - PRG), and were attended by representatives from: 

• NSW Health 

• NSW Department of Planning, Industry and Environment (DPIE) 

• Goldenfields Water County Council 

• Greater Hume Shire Council 

• Lockhart Shire Council 

• Federation Council 

• Wagga Wagga City Council 
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• Federal Department of Defence 

• Charles Sturt University 

• WSP Australia (Bomen Special Activation Precinct) 

• Diocese of Wagga Wagga 

• Salvestro Planning 

• GHD Consulting 

• NSW Public Works Advisory 

• Craft Heinz Pty Ltd 

• Teys 

• Regional NSW – Regions, Industry, Agriculture and Resources 

The following activities were undertaken during the Draft IWCM Plan public exhibition period: 

Activity Outcome 

Separate webpage developed 

(rwcc.nsw.gov.au/2050) with simplified 

overview of document and online 

submission form 

300 page visits, average time on page of 3 

minutes  

Correspondence with constituent 

councils 

Advising councils of the opportunity to provide 

further input following their involvement with 

the Project Reference Group 

Two media releases and online news 

articles 

First media release was general in nature and 

led to media coverage. The second media 

release highlighted the pricing model 

Correspondence with Project Reference 

Group (PRG) members (as listed above) 

Advising PRG members of the opportunity to 

provide further input, following their 

involvement during the development of the 

IWCM Plan 

Media coverage Daily Advertiser 27/2/2021 (front page) 

ABC Riverina 5/3/2021 interview with GM 

9 Riverina 8/3/2021 TV interview with Director 

Engineering (centred on PFAS) 
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Triple M Riverina 11/3/2021 commercial radio 

interview with GM 

Social media campaign with video 

overview and follow up posts on different 

aspects of strategy  

Paid campaign with combined reach of 16.1k 

and 1261 post engagements; targeted across 

the supply area. 

Presentation to South Wagga Wagga 

Rotary Club by Director Engineering 

19 attendees. 

Questions regarding future growth. 

 

Given no submissions were received during the public exhibition period, it is recommended 

the Draft IWCM Plan be finalised together with the following supporting plans: 

(i) 30-year Long Term Financial Plan (LTFP), and  

(ii) 30-year Total Asset Management Plan (TAMP) 

(iii) Drought & Emergency Response Contingency Plan (DERCP). 

NSW DPIE concurrence will then be sought upon finalisation of IWCM Plan and completion of 

these three supporting plans. 

Financial Implications 

Both above-mentioned FTFP and TAMP plans are based on the adopted preferred scenario 

outline in section 8.5 of the IWCM Plan (i.e. a 1.5% annual increase in the Typical Residential 

Bill (TRB), $1.3m annual reduction in energy costs (based on solar generation/offset projects), 

and a 1% forecast growth rate). 

These are considered fair and reasonable assumptions over the 30-year scope of the IWCMP, 

and can be adjusted if necessary to suit changes during that time. For example, if energy 

savings don’t meet target, the TRB can be adjusted higher on an annual basis. 

Risk Considerations 

Financial 

Avoid Council will endeavour to ensure that its financial sustainability is 

protected at all times and avoid proposals that may impact negatively. 
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R13 Urana WTP Replacement Update 

Organisational Area Engineering 

Author Christopher Moosbrugger, Project Engineer and Greg Vidler, Manager 

Projects 

Summary This report provides information on the status of major capital works in 

the western region of Council’s supply area and provides a strategy 

that ensures best value for money in terms of renewal and future 

capital projects. 

 

RECOMMENDATION that Council note the report. 

 

Report 

Over the next five years there is $6.83 million worth of capital expenditure (CAPEX) allocated 

to the Western Region of the Council’s supply area.  The CAPEX budget currently has money 

allocated to the Urana Water Treatment Plant (WTP) replacement, Urana Terminal Storage, 

Morundah WTP replacement and completing the mains replacement from Urana to 

Oaklands. 

While compiling the scope for the Urana WTP replacement project, and having given 

consideration to the recent IWCM plan and analysing the needs for the region, it was 

apparent a revised strategic plan needed to be completed to ensure that the projects 

undertaken represented best value for money and will meet the water needs of the western 

supply region. 

The current plan would have delivered a water network resembling the schematic in 

Appendix A over the next five years.  Issues with the current plan include:  

• replacement of WTPs were on a like for like basis and may not meet future Heath 

Based Targets (HBTs) 

• Did not consider the advantages of new main between the Urana WTP and the 

Urana Reservoir 

• Did not consider a control philosophy to make the best use of assets throughout the 

year. 

The revised strategic plan schematic is in Appendix B.  This plan reduces the number of 

remote WTP’s and pump station sites by consolidating them at the Urana WTP site.  

Morundah would be connected to the greater western trunk system at Boree Creek and the 

Morundah WTP would be shut down. The proposed terminal storage at the Urana reservoir 

site would be relocated and integrated into the Urana WTP clear water storage and two 

new dedicated mains would be installed between Urana WTP and Urana Reservoir sites. 
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The advantages of this revised strategy include: 

• simplified system that will reduce operational and maintenance costs. 

• Urana WTP would be operational over the winter period (typically shutdown) and the 

remote pump stations at Coorabin & Urana Reservoir site are removed from the 

system.  This allows monitoring of water quality remotely all year round and 

consolidates assets by making the new system multi-functional based on the seasonal 

need. 

• Providing fluoridated water to Morundah without any extra operational costs.  

• Providing some redundancy for the Morundah supply that could be fed from the 

western trunk or Urana WTP. 

• Water supply would become available to properties between Boree Creek and 

Morundah with potential for an additional 68 connections. 

• New mains infrastructure installed between the Urana WTP and Urana Reservoir site. 

The revised strategic plan is being developed and evaluated internally. Once the strategic 

plan is finalised a detailed process design will be completed to scope the capital works 

required for the strategy.  

Financial Implications 

The detailed design needs to be completed followed by a quantity survey (QS) in order to 

cost the revised plan and prove the concept. 

At this stage the concept budget estimates indicate that the overall budget of the revised 

strategic plan would be within the current budget allocation for the current planned capital 

works.  

Risk Considerations 

Projects 

Accept Council will accept risk relating to projects by choosing options most 

likely for successful delivery with a reasonable degree of protection. 
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Appendix A – Current Plan schematic 
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Appendix B – Alternate Strategy 
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R14 Works Report Covering February 2021 

Organisational Area Engineering 

Author Bede Spannagle, Director of Engineering 

Summary This report provides an overview of water usage, connections, 

maintenance and water quality matters from 1 – 28 February 2021 

 

RECOMMENDATION that the Works Report covering February 2021 be received and noted 

 

Report 

This report provides an overview of water usage, connections, maintenance and water 

quality matters from 1 – 28 February 2021 

Water Sourced and Used 

 2019 2020 2021 

Rainfall 38.4 13.0 81.7 

Wet days 10 8 5 

Water sourced February 2021 (Ml)    

North Wagga bores 355.19 277.33 245.54 

West Wagga bores 645.27 665.34 450.55 

East Wagga bores 487.71 565.50 248.58 

Murrumbidgee River 868.57 588.35 198.50 

Sub Total 2356.74 2096.52 1143.17 

Bulgary bores 80.79 62.57 36.60 

Urana source 25.06 15.70 16.24 

Ralvona bores 48.24 39.95 18.74 

Walla Walla bores 45.62 41.36 25.15 

Goldenfields Water Supply System 8.16 7.63 1.91 

Sub Total 207.87 167.21 98.64 

Woomargama 4.51 2.82 0.98 

Humula 0.83 0.89 0.47 

Tarcutta 8.58 5.74 3.29 

Oura 8.01 6.70 3.18 
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 2019 2020 2021 

Walbundrie / Rand 8.89 6.14 3.47 

Morundah 2.13 1.37 0.83 

Collingullie 13.86 12.00 8.50 

Sub Total 46.81 35.66 20.72 

Totals 2611.42 2299.39 1262.53 

Water used February 2021 (Ml)    

East Bomen 28.77 30.83 28.71 

Estella 190.47 187.01 114.69 

North Wagga 76.08 120.13 74.01 

Wagga Wagga – low level 256.49 243.83 148.13 

Wagga Wagga – high level 1242.02 1031.27 555.05 

Wagga Wagga – Bellevue level 188.09 173.72 61.74 

Sub Total 1981.92 1786.79 982.33 

Ladysmith system 11.55 12.16 5.28 

Brucedale scheme 43.60 43.54 20.25 

Currawarna scheme 28.46 24.20 13.28 

Rural Southern trunk main system 295.5 243.96 123.38 

Rural Western trunk main system 97.90 78.70 52.30 

Sub Total 477.04 402.56 214.49 

Holbrook 48.25 39.92 18.43 

Woomargama 4.51 2.82 0.98 

Humula 0.83 0.89 0.47 

Tarcutta 8.06 5.84 3.85 

Oura 8.01 6.70 3.18 

Walbundrie / Rand 8.89 6.14 3.47 

Morundah 2.13 1.29 0.76 

Collingullie 13.86 12.92 8.00 

Sub Total 94.54 76.52 39.14 

Totals 2553.50 2265.87 1235.96 
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Wagga Wagga 41 2 10 17 3 6       48 5 7 

Wagga Wagga     4 4 2 3       9 2 2 

Forest Hill 2   1             2   2 

North Wagga     2             1   1 
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Bomen                       1 

Estella 1                 2     

Kooringal 1     2           7     

Turvey Park     1     1       4   1 

Lake Albert 3   1 2           5     

Ashmont       3           4 3   

Tolland           2       3     

Mt Austin     1 2           2     

Bourkelands       1           1     

Tatton                   1     

Glenfield         1         5     

Lloyd 11                       

Springvale        1                 

East Wagga 1 2               2     

Boorooma 5                       

Moorong 1                       

Gobbagombalin 16     2                 

Brucedale     1                   

Ladysmith 4                     1 

Oura 3                 1     

San Isidore           1             

Tarcutta       1   1       2     

Collingullie       1                 

Lockhart 2   1             1     
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Milbrulong       1                 

Bidgeemia   2                     

The Rock       1                 

Uranquinty 2                       

Henty       1                 

Holbrook 1 1 2 1           1     

Morven 2                       

Walbundrie       1                 

Walla Walla       1 1         2     

Woomargama                   1     

Boree Creek 1                       

Oaklands                     1   

TOTAL 56 3 14 25 4 8 0 0 0 56 6 8 

 

Water System Repairs 

Wagga Wagga 

Date Location Town Main 

type 

Cause Live 

repair 

Outage 

duration 

time 

Customers 

affected 

Water 

lost 

(Kl) 

2/2/2021 East Bomen 

Res 

Bomen 150 

AC 

Pipe failure 

(not 

specified) 

Yes  0 5 

3/2/2021 Alleynside 

Road 

Wagga Wagga 63 PE Pipe 

Failure (not 

specified) 

No  5 5 

5/2/2021 4 West 

Parade 

Wagga Wagga 100 

AC 

Pipe failure 

(not 

specified) 

No  15 2 
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7/2/2021 29 Karoom 

Drive 

Glenfield Park 150 

BPVC 

Pipe failure 

(not 

specified) 

Yes  0 2 

10/2/2021 32 

Berembee 

Rd 

Bourkelands 200 

BPVC 

Tree Roots No  25 5 

 

Rural 

Date Location Town Main 

type 

Cause Live 

repair 

Outage 

duration 

time 

Customers 

affected 

Water 

lost 

(Kl) 

1/2/2021 Fowlers 

Lane 

Walbundrie 63 PE Pipe failure – 

ground 

movement 

Yes  0 12 

2/2/2021 Olympic 

Highway 

The Rock 300 CI Pipe Failure – 

ground 

movement 

No  20 89 

 

3/2/2021 4 Halliday St Lockhart 150 

AC 

Pipe failure – 

ground 

movement 

No  0 5 

5/2/2021 Vincent’s 

Road 

The Rock 100 

BPVC 

Pipe failure – 

ground 

movement 

No  10 38 

8/2/2021 Alleynside 

Rd 

The Gap 63 PE Pipe failure 

(not specified) 

Yes  0 3 

8/2/2021 Boyd’s Rd The Rock 63 PE Leaking collar No  2 8 

9/2/2021 Milthorpe St Oaklands 100 

AC 

Pipe failure – 

ground 

movement 

Yes  0 5 

10/2/2021 Lot 1 

Humphries 

Lane 

The Rock 63 PE Leaking Collar No  2 5 

12/2/2021 1 Osborne 

Rd 

Osborne 32 PE Pipe Failure 

(not specified) 

No  1 200 

16/2/2021 Corner  

Brookong St 

& East St 

Lockhart 150 

AC 

Leaking 

Gibault 

Yes  0 0 

17/2/2021 116 

Schneider’s 

Rd 

Walla Walla 100 

AC 

Leaking collar Yes  0 12 

18/2/2021 1km West of 

Osborne 

Football 

Ground 

Yerong Creek 32 PE Pipe failure 

(not specified) 

No  1 5 
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20/2/2021 Lockhart 

Albury Rd 

Osborne 50 PE Pipe failure 

(not specified) 

Yes  0 1 

20/2/2021 Osbourne 

Yerong 

Creek Rd 

Osborne 32 PE Pipe failure 

(not specified) 

No  1 3 

22/2/2021 The Rock 

Narrandera 

Rd, Max 

Perrymans 

Farm 

Lockhart 63 PE Leaking collar No  5 5 

22/2/2021 Cobden 

Lane 

The Gap 63 PE Pipe failure 

(not specified) 

Yes  0 2 

23/2/2021 Cnr Hayes 

& Green St 

Lockhart 150 

AC 

Tree Roots Yes  0 1 

23/2/2021 Mate St Tarcutta 50 

PVC 

Pipe Failure No  4 4 

24/2/2021 Humphries 

Lane 

The Rock 63 PE Leaking Collar No  5 32 

24/2/2021 13 Bruce 

Street 

Holbrook 150 

WPVC 

T/Band 

Broken/Leaking 

Yes   12 

26/2/2021 20 

Cobden’s 

Road 

Brucedale 63 PE Pipe failure 

(not specified) 

Yes  0 3 

 

Water Quality Complaints 

Date Location Problem Action Taken 

08/02/21 6/9 Docker St, Wagga 

water making her sick, 

suspects hot water 

service 

Checked Free Cl 1.08mg/L, Total Cl 

1.42mg/L, Turbidity 2.15 NTU at tap front 

of unit customers side, Turbidity 0.63 NTU 

at tap of front of property.  All results 

within ADWG 

09/02/21 6 Genista St, Wagga 

dirty water, black spots 

appearing in dog bowl 

after 3 days 

Checked Free Cl 1.10mg/L, Total Cl 

1.30mg/L, Turbidity 0.62 NTU, pH 7.29, 

temp 23.7°C.  All results within ADWG 

15/02/21 
35 Hargrave Ave, 

Lloyd 

dirty yellow water, never 

clear, tap filter blocking, 

suspects water tower 

and construction 

Checked front tap of property: Free Cl 

1.56mg/L, Total Cl 1.85mg/L, Turbidity 0.52 

NTU, pH 7.68, temp 21.6°C, Apparent 

colour 4HU.  All results within ADWG 

17/02/21 
3 Tingwell Place, West 

Lloyd 

discoloured bath water, 

clogged water filter 

Checked front tap of property: Free Cl 

1.01mg/L, Total Cl 1.28mg/L, Turbidity 0.90 

NTU, pH 7.72, temp 26.4°C, Apparent 

colour 12HU.  All results within ADWG 

23/02/21 
33 Warrambool Cres, 

Glenfield Park 
dirty, yellow water 

Checked front tap of property: Free Cl 

1.06mg/L, Turbidity 0.39 NTU, pH 7.9, temp 

24°C.  No visible colour to water.  All 

results within ADWG 
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26/02/21 6/9 Docker St, Wagga 

water burning throat, 

suspects heavy metals in 

water 

Checked Free Cl 1.36mg/L, Total Cl 

1.45mg/L, Turbidity 0.22 NTU at tap 20m 

on customer’s side from meter.  NSW 

Health February analysis show no heavy 

metals outside of ADWG.  All results within 

ADWG 

26/02/21 41 Alfred St, Oura dirty water 
Coloured water at supply, flushed service 

and supply. 

 

New water mains laid 

Location Project 63 100 150 200 300 

  PE OPVC DICL OPVC DICL OPVC DICL OPVC DICL 

Farrer Rd W1894.310         190m 

Harris Rd 86 W1778.310  258 18       

 

Replacement of Existing Mains 

Location Project 32 63 100 150 250 450 600 

  PE PE OPVC DICL DICL OPVC DICL DICL DICL 

Duke of 

Kent 

W1943.310    366m      

Henty 

Balance 

Tank 

W1920.310      264m 111m   

Sherwood 

Ave 

W1899.310     22m     

Brookdale 

Rd 

W1671.310 70m         

Chaplains 

Lane 

W1954.310   654m       

 

Other Construction 

Location or Project Work done 

Duke of Kent W1943.90 15  20mm copper Service Renewals 

 

Major Repairs / Overhauls 

Nil to report 
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Water Filling Station Activity 

Location Number of fills 

Bomen Hereford Street 151 

Estella Farrer Road 230 

Forest Hill Elizabeth Avenue 125 

Glenfield Red Hill Road 226 

Henty Olympic Way 66 

Holbrook Millswood Road 85 

Lake Albert Plumpton Road 91 

Lockhart Napier Road 113 

Pleasant Hills Manson St 26 

Urana Federation Way 7 

Walla Walla Short St 11 

Yerong Creek Finlayson 3 

 

Fleet Disposals 

Nil to report 

 

Fleet Acquisitions 

Vehicle 

No 

Tenders 

received 

Accepted Tenderer Vehicle 

type 

Make/Model Price ex GST 

429 3 Hillis Ford Ute Ford Ranger XL $37,294.54 
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Major Capital Projects Progress (over $100,000) 

   On track 

    

   Behind schedule 

    

   Unlikely this Financial Year 

 

Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

MANAGEMENT 

Administration Office 

Administration Office $100,000 $62,590 Exec team met and agreed on scope with consideration to 

WFH trial. Four workstations have been purchased to set up in 

the old Council room in March. WHS, HR, GO, IT and GM to be 

relocated. Section of wall removed in to corporate services. 

QS report has been received. Will be organising workshop to 

go through QS. 

Depot Buildings 

Refurbishment of Operations Office – Urban $879,786 $43,438 Gantt chart has been developed. Demolition work has 

commenced and to be completed by end of March. 

Depot Building The Rock – Non-Urban $134,781 $48,930 Stage 1 includes DA approval, minor site works, tender 

preparation and contract engagement.  

DA application submitted to Lockhart Shire. Waiting for 

approval. Expecting by end of March. 
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Land and Buildings for Admin, Depot and Workshops 

Access, Parking and Landscaping 

Kooringal Road purchase $133,604 $126,453 completed. 

Forge & Copland Street Development $304,467 $220 Planning and preparation for master plan commenced taking 

into consideration the 3 new sites (Kooringal Road, Solar Farm 

and Forge/Copland st) 

45 Kooringal Road purchase $1,500,000 $1,503,311 completed. 

PLANT AND EQUIPEMENT 

IT Equipment 

Computer Server Replacement – Urban $2,605,500 $15,679 Budget mostly in relation to ERP – order to be raised prior to 

end of financial year. March QBR has also been completed to 

accurately reflect delay in commencement of contract due 

to negotiations. Majority of costs will be realised in 2022 

financial year.  

Computer Equipment – Urban $139,000 $68,692 2021 renewal program is on track. Larger replacements, 

including servers, to occur in the next month – budget on track 

to be fully expended.  

Working Plant and Vehicle Purchases 

Routine plant and vehicle replacements $1,549,847 $571,336 Ongoing 

Telemetry and Control Systems Upgrade 

Radio Telemetry SCADA Upgrade $385,000 $173,535 Ongoing 

Energy Efficiency and Cost Minimisation 

Solar Pilot plant – East Wagga $300,000 $197,362 Detailed enquiry was submitted to Essential Energy (EE) in Nov 

2020. EE haven’t given connection investigation response 

(CIR) as they are supposed to respond in 4 weeks. 
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Engaged NGH to start ACHA (Aboriginal Cultural Heritage 

Assessment) 

SOURCES 

Bores – Renew / Refurbish / Decommission 

Bulgary Bore 3B - Reline & Riseless $180,000 $174,217 Completed 

TREATMENT PLANTS 

Aeration Tower Covers 

Ralvona Aeration Tower $85,000 $80,422 Towers fabricated. Some site modifications required for 

installation. New platform to be fabricated and installed with 

tower installation. 

West Wagga Aeration Roof Replacement / 

Cover 

$337,124 $220,221 Installation scheduled for March/April.  

Bulgary Aeration Cover $63,226 $51,818 Canvas being made and installation to be completed in April. 

Ralvona Aeration Cover $60,000 $24,853 Galvanising steel frame. Installation in April. 

Treatment Plant Refurbishments 

WTP stage 1 – Urban $1,714,626 $538,947 Replacement Compressed Air system installation 95% 

complete. Work on other minor defects progressing with both 

Cadet Engineers assisting.  

 

Updated GIS (95%) to reflect the WTP pipework.  

Roads $473,763 $98,430 Detailed design being reviewed by RWCC. Final design, 

specifications and QS are expected to be completed by GHD 

by end of April. 

Footpaths and Covered Walkways $100,000 $0 Design incorporated in Roads project 

Landscaping $110,000 $0 Design incorporated in Roads project 
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West Wagga WTP Fluoride Plant Replacement $0 $0 Deferred to 2021/22 

North Wagga WTP Fluoride Plant Replacement $50,000 $0 Engaging consultant  

Tarcutta CWS tank replacement $60,000 $28,083 Received one quote. Being reviewed and nearly finalised with 

all tender clarification. 

Urana WTP replacement – Non-Urban $383,651 $38,982 Finalising specifications and P&ID drawings and incorporating 

outcomes from IWCM. Only $50k needed from March to end 

of 2021 FY. 

PUMPING STATIONS 

Estella Pump Station $120,000 $7,784 Final design for main switch board metering arrangements 

have been approved by Essential Energy.  Seeking quotations 

from electrical contractors to undertake work. 

RESERVOIRS 

New / Replacement Reservoirs 

Main Low Level Reservoir 2x11ML Investigation 

& Design - Urban 

$200,000 $176,520 Options to decommission 10MG res still being considered.  

A separate project will be created for land matters as 

construction project is complete.  

Aboriginal artefacts found on site stockpiles and other areas. 

Engaged NGH for further assessment of Aboriginal objects 

(ACHA and AHIP). 

Riverina Water talking to Dept of Education about which land 

we should compulsorily acquire.  

Humula Reservoir Replacement 2x 100kL with 

1x 150kL 

$150,000 $21,768 Received one quote. Being reviewed and nearly finalised with 

all tender clarification. 

Walbundrie Reservoir #2 1x100kL with 150kL 

replacement 

$150,000 $16,701 Received one quote. Being reviewed and nearly finalised with 

all tender clarification. 

The Rock Reservoir South $24,900 $9,852 Land matters problematic.  



R14 

Riverina Water | Board Meeting 28 April 2021 Page 159 

RWCC have engaged a solicitor to manager compulsory 

acquisition process.  

Budget Variation approved for land purchase to be in 21/22.  

MAINS 

System Improvements 

System Improvements – Urban $150,000 $5,427 In progress 

WW WTP 600mm DICL Kooringal Road $40,000 $14,012 In progress – planning only this year. 

Estella PH and Res $1,030,000 $728,632 Completed 

Reticulation for Developers (including other extensions) 

Reticulation for Developers – Urban $800,000 $501,172 In progress 

Renew Reticulation Mains 

Renew Reticulation Mains – Non-Urban $200,000 $25,918 In progress 

Renew Reticulation Mains – Urban $300,000 $75,562 In progress 

The Gap / Brucedale System – Non-Urban $150,000 $164,163 Completed 

Heydon Avenue, 250m 100mm DICL $100,000 $95,678 Completed 

Cox Avenue, Forest Hill, 600m 100mm DICL $210,000 $208,244 Completed 

Doigs Lane, 6.1km 63mm PE $70,000 $70,387 Completed 

Renew Trunk Mains 

Renew Trunk Mains – Urban $200,000 $87,522 In progress 

Renew Trunk Mains – Non-Urban $300,000 $310,591 In progress 

Sturt Highway, 4km 300mm DICL $800,000 $0 Not started – pipe ordered 
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Simkin/Churchill/Sherwood – Trunk Main 

Replacement 

$70,000 $61,426 In progress 

The Rock Chaplins Lane $50,000 18,650 Completed  

SERVICES 

Service Connections, new including Meters 

Service Connections, New – Urban $500,000 $271,643 In progress 

Renew Services 

Renew Services – Urban $200,000 $84,636 In progress 

METERS 

Water Meters Replacement 

Water meters replacement – Urban $150,000 $33,589 Program commenced January 

Remote Metering 

Meter upgrades $100,000 $69,815 In progress 

 

Financial Implications 

Nil 
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Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R15 Works Report covering March 2021 

Organisational Area Engineering 

Author Bede Spannagle, Director of Engineering 

Summary This report provides an overview of water usage, connections, 

maintenance and water quality matters from 1 – 31 March 2021 

 

RECOMMENDATION that the Works Report covering March 2021 be received and noted 

 

Report 

This report provides an overview of water usage, connections, maintenance and water 

quality matters from 1 – 31 March 2021 

Water Sourced and Used 

 2019 2020 2021 

Rainfall 67.0 77.4 117.2 

Wet days 9 5 8 

Water sourced March 2021 (Ml)    

North Wagga bores 321.62 252.13 251.86 

West Wagga bores 415.37 464.08 342.40 

East Wagga bores 366.33 479.29 190.40 

Murrumbidgee River 581.62 85.50 388.80 

Sub Total 1684.94 1281.00 1173.46 

Bulgary bores 53.78 38.32 38.76 

Urana source 11.47 0.94 8.29 

Ralvona bores 25.48 20.75 27.09 

Walla Walla bores 25.18 5.40 28.35 

Goldenfields Water Supply System 4.21 4.82 2.69 

Sub Total 120.12 70.23 105.18 

Woomargama 1.94 1.38 1.36 

Humula 0.65 0.34 0.49 

Tarcutta 5.44 4.84 2.33 

Oura 4.75 4.52 3.06 
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 2019 2020 2021 

Walbundrie / Rand 4.63 3.41 4.02 

Morundah 1.33 0.88 0.85 

Collingullie 9.07 6.96 7.26 

Sub Total 27.81 22.33 19.37 

Totals 1832.87 1373.56 1298.01 

Water used March 2021 (Ml)    

East Bomen 24.20 26.16 29.90 

Estella 146.45 135.00 105.63 

North Wagga 408.31 69.38 84.68 

Wagga Wagga – low level 205.70 163.69 144.29 

Wagga Wagga – high level 814.37 600.57 540.41 

Wagga Wagga – Bellevue level 123.69 98.58 81.05 

Sub Total 1722.72 1093.38 985.96 

Ladysmith system 7.95 6.47 5.42 

Brucedale scheme 64.18 23.16 24.77 

Currawarna scheme 17.27 15.45 13.69 

Rural Southern trunk main system 194.5 133.15 131.98 

Rural Western trunk main system 64.90 38.79 46.84 

Sub Total 348.76 217.02 222.70 

Holbrook 25.41 20.75 27.10 

Woomargama 1.94 1.38 1.36 

Humula 0.65 0.34 0.49 

Tarcutta 5.32 4.86 3.55 

Oura 4.75 4.52 3.06 

Walbundrie / Rand 4.63 3.41 4.02 

Morundah 1.25 0.81 0.83 

Collingullie 1.25 0.81 0.83 

Sub Total 52.51 43.00 47.26 

Totals 2123.99 1353.40 1255.92 
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Wagga Wagga 24 1 5 15 15 6       59 6 2 

Wagga Wagga   1 2 8 5 3       18 4   

Forest Hill 1     2           3     

North Wagga       1           2     
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Estella           1       1     

Kooringal     1             2   1 

Turvey Park     2 1             1   

Lake Albert 3     2 1         8 1 1 

Ashmont           1       1     

Tolland         2         7     

Mt Austin                   4     

Bourkelands         2         3     

Glen Oak         1         1     

Glenfield         3 1       5     

Lloyd 9                 1     

Springvale        1 1         2     

Gobbagombalin 11                 1     

Brucedale 1                       

Euberta                       1 

Humula     1                   

Ladysmith 1                 1     

Oura         1               

Tarcutta       1           1     

Lockhart       1                 

Mangoplah           1             

Bidgeemia 1 1                     

The Rock 1     1           1     

Uranquinty 1     1   1       1     
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Culcairn                   3     

Henty     1 1                 

Holbrook       3           1     

Ralvona     1 1                 

Walla Walla 1                 1     

Woomargama                       1 

Urana                       1 

TOTAL 29 1 7 23 16 8 0 0 0 68 6 5 

 

Water System Repairs 

Wagga Wagga 

Date Location Town Main 

type 

Cause Live 

repair 

Outage 

duration 

time 

Customers 

affected 

Water 

lost 

(Kl) 

1/3/2021 Alder Road Wagga Wagga 100 

AC 

Pipe 

Failure (not 

specified) 

No  0 0 

24/3/2021 1 Hust Street North Wagga 100 

AC 

Pipe 

Failure (not 

specified) 

Yes  0 5 

 

Rural 

Date Location Town Main 

type 

Cause Live 

repair 

Outage 

duration 

time 

Customers 

affected 

Water 

lost 

(Kl) 

3/3/2021 Jaggers Lne The Rock 100 

WPVC 

Pipe Failure – 

ground 

movement 

Yes  0 12 

4/3/2021 Lookout Rd Walla Walla 75 AC Pipe Failure – 

ground 

movement 

No  23 67 
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4/3/2021 Cummings 

Rd 

Walla Walla 75 AC Pipe Failure – 

ground 

movement 

Yes  0 3 

4/3/2021 Olympic 

Hwy 

Uranquinty 63 PE Leaking collar Yes  0 23 

5/3/2021 183 

Osborne 

Pleasant 

Hills Rd 

Osbourne 40 PE Leaking collar No  2 1 

5/3/2021 Mate St Tarcutta 50 

PVC 

Pipe Failure 

(not specified) 

No  4 2 

5/3/2021 183 

Osborne 

Pleasant 

Hills Rd 

Osbourne 40 PE Pipe failure 

(not specified) 

No  2 1 

6/3/2021 Humphreys 

Lane 

The Rock 63 PE Leaking collar No  3 10 

8/3/2021 Cobdens 

Lane 

The Gap 63 PE Pipe Failure 

(not specified) 

Yes  0 5 

10/3/2021 Humphreys 

Lane 

The Rock 63 PE Leaking collar No  2 3 

11/3/2021 Princess St Urana 150 

AC 

Pipe Failure – 

ground 

movement 

No  39 34 

11/3/2021 Osborne St Urana 150 

WPVC 

T band 

broken/leaking 

Yes  0 9 

11/3/2021 Holbrook Rd Ralvona 50 PE Pipe Failure – 

ground 

movement 

Yes  0 67 

15/3/2021 McLarey 

Lne 

The Gap 63 PE Pipe failure 

(not specified) 

Yes  0 3 

15/3/2021 Becks Lane The Gap 100 

WPVC 

Pipe failure 

(not specified) 

Yes  0 5 

18/3/2021 Fowlers 

Lane 

Walbundrie 63 PE Pipe Failure 

(not specified) 

Yes  0 0 

23/3/2021 Urana Rd Bidgeemia 100 

BPVC 

Pipe Failure – 

ground 

movement 

No  0 34 

23/3/2021 Rods Rd The Rock 80 

PVC 

Pipe Failure – 

ground 

movement 

No  8 24 

27/3/2021 Bahrs Lne Milbrulong 40 PE Pipe Failure – 

ground 

movement 

Yes  0 12 
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27/3/2021 Benedict 

Ave 

San Isidore 150 

WPVC 

Pipe failure 

(not specified) 

Yes  0 5 

28/3/2021 Pietches 

Lne 

Pleasant Hills 63 PE Pipe Failure – 

ground 

movement 

Yes   7 

29/3/2021 Cobden 

Lane 

The Gap 63 PE Pipe failure 

(not specified) 

Yes  0 2 

 

Water Quality Complaints 

RHS Date Location Problem Action Taken 

57101 01.03.21 
40 Lamilla St, 

Glenfield Pk. 
dirty water Water problem on consumer's side. 

57106 01.03.21 
39 Kaloona Drv, 

Bourkelands 
dirty water 

Free Cl 1.11mg/L, Turbidity 0.7 NTU, 

results within ADWG. 

57183 04.03.21 
20 Lakehaven Drv, 

L. Albert 
dirty water 

Replaced water meter.  Water clear 

when flushed with meter removed, gal 

on consumers side. 

57916 05.03.21 
7 Bindari Ave, 

Wagga 
poor water quality 

Free Cl 1.03mg/L, Turbidity 1.1 NTU, 

results within ADWG. 

57297 10.03.21 
35 Warrambool 

Cres, Glenfield Pk. 
brown water entered twice refer RHS 57351 

57329 15.03.21 
51 Peppermint Drv, 

Glen Oak 
brown water 

Problem is from gal fittings on 

consumer's side, owner informed. 

57330 15.03.21 
2/11 Birri Pl, 

Glenfield Pk 
dirty water 

Flushed main.  No details entered on 

chlorine or turbidity.  

57337 15.03.21 
50 Currawang Dr, 

Spingvale 
dirty water 

Flushed Currawang and Pimelea.  No 

details entered on chlorine or turbidity. 

57338 15.03.21 
236 Bourke St, 

Tolland 
dirty water 

Problem is from gal fittings on consumers 

side, showed owner. 

57351 10.03.21 
35 Warrambool 

Cres, Glenfield Pk. 
dirty water 

Removed meter, flushed.  Gal on 

consumers side, office to report to real 

estate.  No details entered on chlorine 

or turbidity. 

57352 16.03.21 
Marketplace, 

Wagga 

Angus & Coote - 

cloudy water 

Maintenance. Isolated to one shop - 

most likely internal plumbing. 

57354 17.03.21 
2 Mortimer Pl, 

Wagga 

dirty water, ice 

factory 

Flushed main, Free Cl 1.2mg/L, Turbidity 

1.8 NTU, results within ADWG. 

57402 23.03.21 
11 Malaya Drv, 

Tolland 

high chlorine 

concentration 

Maintenance tested water from kitchen 

tap 1.14mg/L Cl 
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57408 24.03.21 
52 Brookong Ave, 

Wagga 
brown water 

Water is fine, May be HWS, advised 

customer. 

57478 27.03.21 
2 Mortimer Pl, 

Wagga 

dirty water, ice 

factory 

Flushed main, clear water from hydrant, 

no details entered on chlorine or 

turbidity.  

57488 30.03.21 
63 Kaloona Drv, 

Bourkelands 

Water quality, 

brown water 

Free Cl 0.88mg/L, Turbidity 2.3 NTU, 

results within ADWG. 

 

New water mains laid 

Location Project 63 100 150 200 300 

  PE OPVC DICL OPVC DICL OPVC DICL OPVC DICL 

Osbourne Mains 

extension 

2700         

Dobney Pearson 

St 

New mains     70     

Harris Rd New Sub 

Division 

 48   37     

Brookdale Rd Mains 

extension 

1000         

 

Replacement of Existing Mains 

Location Project 32 63 100 150 200 200 250 450 600 

  PE PE OPVC DICL DICL OPVC  DICL OPVC DICL DICL DICL 

Henty 

Balance Tank 

         17   

Sladen St 

Henty 

       220     

South North 

Parade 

    447        

 

Other Construction 

Location or Project Work done 

Farrer Rd  Sterilise  450mm DICL Main 

 

Major Repairs / Overhauls 

Nil to report 
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Water Filling Station Activity 

Location Number of fills 

Bomen Hereford Street 170 

Estella Farrer Road 245 

Forest Hill Elizabeth Avenue 199 

Glenfield Red Hill Road 124 

Henty Olympic Way 45 

Holbrook Millswood Road 98 

Lake Albert Plumpton Road 58 

Lockhart Napier Road 70 

Pleasant Hills Manson St 20 

The Rock 3 

Urana Federation Way 4 

Walla Walla Short St 3 

Yerong Creek Finlayson 5 

 

Fleet Disposals 

Nil to report 

Fleet Acquisitions 

Nil to report 
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Major Capital Projects Progress (over $100,000) 

   On track 

    

   Behind schedule 

    

   Unlikely this Financial Year 

 

Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

MANAGEMENT 

Administration Office 

Administration Office $100,000 $68,067 Section of wall removed in to corporate services, floor and 

wall made good. Four workstations installed.  

Presentation scheduled with Exec to review project 

considering restructure.  

Depot Buildings 

Refurbishment of Operations Office – Urban $879,786 $85,529 Gantt chart has been developed. Demolition work 

completed. Modifications to brickwork for doors and windows 

commenced.  

Depot Building The Rock – Non-Urban $134,781 $48,930 Stage 1 includes DA approval, minor site works, tender 

preparation and contract engagement.  

DA approved. Applications for stage 1 Construction 

Certificate submitted.  

Land and Buildings for Admin, Depot and Workshops 

Access, Parking and Landscaping 
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Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

Kooringal Road purchase $133,604 $126,663 completed. 

Forge & Copland Street Development $304,467 $220 Master plan development commenced taking into 

consideration the 3 new sites (Kooringal Road, Solar Farm and 

Forge/Copland st) 

45 Kooringal Road purchase $1,500,000 $1,503,311 completed. 

PLANT AND EQUIPEMENT 

IT Equipment 

Computer Server Replacement – Urban $2,605,500 $39,428 Budget mostly in relation to ERP – order to be raised prior to 

end of financial year. March QBR has also been completed to 

accurately reflect delay in commencement of contract due 

to negotiations. Majority of costs will be realised in 2022 

financial year.  

Computer Equipment – Urban $139,000 $68,817 2021 renewal program is on track.  

Working Plant and Vehicle Purchases 

Routine plant and vehicle replacements $1,549,847 $845,027 Ongoing 

Telemetry and Control Systems Upgrade 

Radio Telemetry SCADA Upgrade $385,000 $220,038 Ongoing 

Energy Efficiency and Cost Minimisation 

Solar Pilot plant – East Wagga $300,000 $237,131 Detailed enquiry was submitted to Essential Energy (EE) in Nov 

2020. EE still haven’t given connection investigation response 

(CIR). Several meetings held with EE in attempt to resolve.  

Engaged NGH to start ACHA (Aboriginal Cultural Heritage 

Assessment) and expressions of interest advertised for site. 
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Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

SOURCES 

Bores – Renew / Refurbish / Decommission 

Bulgary Bore 3B - Reline & Riseless $180,000 $174,217 Completed 

TREATMENT PLANTS 

Aeration Tower Covers 

Ralvona Aeration Tower $85,000 $95,659 Towers fabricated. Some site modifications required for 

installation. New platform fabricated.  

One of the concrete tanks has started leaking and will need to 

be repaired or replaced prior to towers being installed.  

West Wagga Aeration Roof Replacement / 

Cover 

$337,124 $250,779 Roof installation completed. Shade cloth walls measured and 

fabrication commenced.   

Bulgary Aeration Cover $63,226 $52,514 Shade cloth being made and installation to be completed in 

April. 

Ralvona Aeration Cover $60,000 $39,343 Steel frame galvanised. Installation will be delayed to allow 

leaking tank to be repaired or replaced.  

Treatment Plant Refurbishments 

WTP stage 1 – Urban $1,714,626 $578,996 Replacement Compressed Air system complete.  

Work on other minor defects progressing with both Cadet 

Engineers assisting.  

Lamella access quotations received.  

Received preliminary design from Hunter H2O for filtered water 

flow meter problem. Design under review.  



R15 

Riverina Water | Board Meeting 28 April 2021 Page 175 

Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

Roads $473,763 $104,383 Structural design being reviewed by RWCC. Final design, 

specifications and QS are expected to be completed by GHD 

by end of April. 

Footpaths and Covered Walkways $100,000 $0 Design incorporated in Roads project 

Landscaping $110,000 $0 Design incorporated in Roads project 

West Wagga WTP Fluoride Plant Replacement $0 $0 Deferred to 2021/22 

North Wagga WTP Fluoride Plant Replacement $50,000 $0 Engaging consultant  

Tarcutta CWS tank replacement $60,000 $85,669 Ongoing. Budget adjustment approved to allow for additional 

relocation of pipework and preparation costs 

Urana WTP replacement – Non-Urban $383,651 $54,399 See Detailed report on Western Region Strategic Planning.  

PUMPING STATIONS 

Estella Pump Station $120,000 $8,891 Ongoing 

RESERVOIRS 

New / Replacement Reservoirs 

Main Low Level Reservoir 2x11ML Investigation 

& Design - Urban 

$200,000 $192,191 A separate project will be created for land matters as 

construction project is complete.  

Aboriginal artefacts found on site stockpiles and other areas. 

Engaged NGH for further assessment of Aboriginal objects 

(ACHA and AHIP). 

Riverina Water have met with Dept of Education, P&C and 

WWHS about land.  

Humula Reservoir Replacement 2x 100kL with 

1x 150kL 

$150,000 $96,908 Order placed for construction of tank.  
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Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

Walbundrie Reservoir #2 1x100kL with 150kL 

replacement 

$150,000 $98,339 Order placed for construction of tank. 

The Rock Reservoir South $24,900 $11,321 Land matters problematic.  

RWCC have been in contact with land owner.  

Budget Variation approved for land purchase to be in 21/22.  

MAINS 

System Improvements 

System Improvements – Urban $150,000 $5,836 In progress 

WW WTP 600mm DICL Kooringal Road $40,000 $14,012 In progress – planning only this year. 

Estella PH and Res $1,030,000 $762,311 Completed 

Reticulation for Developers (including other extensions) 

Reticulation for Developers – Urban $800,000 $540,567 In progress 

Renew Reticulation Mains 

Renew Reticulation Mains – Non-Urban $200,000 $45,499 In progress 

Renew Reticulation Mains – Urban $300,000 $94,994 In progress 

The Gap / Brucedale System – Non-Urban $150,000 $164,163 Completed 

Heydon Avenue, 250m 100mm DICL $100,000 $101,673 Completed 

Cox Avenue, Forest Hill, 600m 100mm DICL $210,000 $208,244 Completed 

Doigs Lane, 6.1km 63mm PE $70,000 $70,100 Completed 

Renew Trunk Mains 
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Description 2019/20 

Budget 

Actual & 

Committed 

to Date 

Comments 

Renew Trunk Mains – Urban $200,000 $163,326 In progress 

Renew Trunk Mains – Non-Urban $300,000 $360,824 In progress 

Sturt Highway, 4km 300mm DICL $800,000 $0 Not started – pipe ordered 

Simkin/Churchill/Sherwood – Trunk Main 

Replacement 

$70,000 $69,309 In progress 

The Rock Chaplins Lane $50,000 $19,658 Completed  

SERVICES 

Service Connections, new including Meters 

Service Connections, New – Urban $500,000 $308,967 In progress 

Renew Services 

Renew Services – Urban $200,000 $127,151 In progress 

METERS 

Water Meters Replacement 

Water meters replacement – Urban $150,000 $139,469 In progress 

Remote Metering 

Meter upgrades $100,000 $98,389 In progress 

 

Financial Implications 

Nil 
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Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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R16 Audit Risk & Improvement Committee 

minutes 10 March 2021 

Organisational Area Governance & Human Resources 

Author Wendy Reichelt, Governance & Records Officer 

Summary The Riverina Audit Risk and Improvement Committee met on 10 March 

2021. The minutes of this meeting are attached. 

 

RECOMMENDATION that Council review and note the minutes of the Riverina Water Audit Risk 

and Improvement Committee meeting of 10 March 2021. 

 

Report 

The Riverina Water Audit Risk & Improvement Committee met on 10 March 2021. The minutes 

of this meeting are now presented to the Board for review. It should be noted that these 

minutes have been approved by the Chair of the ARIC but are yet to be formally adopted 

by the Committee at their next meeting on 12 May 2021.  

In addition, a summary report on matters discussed at this meeting has been provided by the 

Chair of the Committee to the Executive and Board members. This is in response to 2020 

survey feedback regarding understanding on what the Committee does. 

› R16.1 2021-03-10 Minutes.DOCX ⇩  

 

Financial Implications 

NIL 

Risk Considerations 

Corporate Governance And Compliance 

Avoid Council will avoid risks relating to corporate governance and 

compliance including ethical, responsible and transparent decision 

making and procedural/policy, legal and legislative compliance. 
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CONF-1 Enterprise Resource Planning Solution  

Organisational Area Corporate Services 

Author Emily Tonacia, Manager Corporate Services 

Summary This report provides details in relation to the negotiated Contract for 

W2.66 Enterprise Resource Planning Solution (ERP).                                   

A recent systems review identified that Council’s corporate systems 

were not well regarded in terms of reliability, features, functionality and 

support. Given the criticality for Council to have at its core, a system 

that is fit for purpose in its ability to deliver desired service outcomes, 

the upgrade of the Enterprise Resource Planning Solution was 

scheduled into Council’s adopted 4-year digital strategy.                   

Following an extensive evaluation process, this report recommends 

that Council authorise the General Manager to finalise negotiations 

and enter into a contract for the supply of an Enterprise Resource 

Planning Solution with the preferred supplier.    

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(di) commercial information of a confidential nature that would, if disclosed prejudice the 

commercial position of the person who supplied it 
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CONF-2 Review of Organisation Structure 

Organisational Area General Manager 

Author Andrew Crakanthorp, General Manager 

Summary This report presents an amended organisation structure to Council for 

consideration, discussion and approval. 

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(a) personnel matters concerning particular individuals (other than councillors) 
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CONF-3 Performance Review - General 

Manager 

Organisational Area General Manager 

Author Greg Verdon, Councillor - Chairperson 

Summary The General Manager’s Performance Review Panel met in February to 

undertake the mid-year review of the performance of the General 

Manager and this report provides the outcomes of that mid-year 

review. 

This report is CONFIDENTIAL in accordance with Section 10A(2) of the Local Government Act 

1993, which permits the meeting to be closed to the public for business relating to the 

following: 

(a) personnel matters concerning particular individuals (other than councillors) 
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